Work health and safety statistics: Frequency rates by industry

Strategy scope: All accepted workers' compensation claims with one or more weeks lost—non-journey, non-fatality.
The frequency rate of occupational injuries and diseases is the number of cases expressed as a rate per million hours worked by employees.

Lodgement year

Industry 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p
Agriculture, forestry and fishing 14.4 12.7 14.8 14.2 13.6 134 12.7 12.6 12.3 11.3 10.3 10.5 10.7
Agriculture 13.6 11.5 13.5 13.0 12.6 12.3 11.7 11.6 10.9 10.2 9.3 9.7 10.0
Nursery and floriculture production 13.3 125 12.9* 14.6 154 14.9 14.7 10.7 12.6 12.4 8.9 13.7 11.3
Mushroom and vegetable growing 13.2 10.5 13.3 10.7 10.2 10.0 9.2 10.2 11.9 7.0 9.1 9.9 7.1

Fruit and tree nut growing 125 10.8 12.4 10.8 114 10.0 9.7 13.3 12.8 12.7 10.0 10.3 8.8
Sheep, beef cattle and grain farming 12.0 10.3 12.5 12.8 13.7 135 12.1 10.6 9.8 9.4 9.0 7.6 10.1
Other crop growing 14.7 14.4 19.5* 14.9* 11.9 21.2* 111 12.3* 6.4 16.1 14.7 11.0 8.8
Dairy cattle farming 14.2 10.1 12.0 18.2* 8.7 8.9 9.6 7.5 10.0 5.7 5.9 10.0 8.5
Poultry farming 22.9* 18.7 13.8 13.6* 11.6 10.4* 10.8 17.8 9.6 13.4 9.1 9.9 9.2
Other livestock farming 34.3* 26.8* 27.0* 24.6* 21.0* 17.2 25.2 24.3 17.2 18.3 16.5 229 19.7
Aquaculture 31.4* 22.6* 27.8* 23.9* 20.4* 21.2* 21.1 155 242 24.4 242 18.5 16.4
Forestry and logging 17.8 17.8 18.6 16.5 14.2 14.6 9.6 12.3 11.0 11.0 12.6 7.9 9.4
Fishing, hunting and trapping 11.2 12.8 15.8* 19.0* 13.3* 12.7* 18.1* 14.5 30.6* 111 10.5 9.6 13.9
Agriculture, forestry and fishing support services 17.8 223 23.3 20.1 20.5 22.4 22.6 19.2 23.7 18.3 175 18.6 17.6
Agriculture and fishing support services 18.9 23.6 25.0 225 22.9 23.8 234 20.9 23.9 18.9 18.0 20.0 17.4
Mining 10.8 10.8 9.4 9.7 9.4 7.9 7.8 7.4 6.0 5.8 5.4 5.2 5.0
Coal mining 12.9 13.2 12.3 12.6 8.6 7.4 8.1 10.4 7.8 7.3 6.8 6.3 6.8
Qil and gas extraction 5.6 9.1* 8.0* 5.7 5.2 3.3 3.8 3.9 3.4 1.8 2.5 2.0 1.6
Metal ore mining 8.7 7.3 6.6 6.4 7.1 5.8 5.3 4.7 4.0 3.8 3.0 3.1 3.4
Non-metallic mineral mining and quarrying 14.0 15.4 14.4* 19.8 18.8* 16.3* 15.2* 13.2* 8.5% 10.8* 12.8 9.9* 7.8*
Exploration and other mining support services 13.1 13.7 9.7 9.0 11.3 10.4 9.7 8.0 6.8 7.9 7.1 7.9 6.2
Exploration 6.0 3.4 31 3.2 4.9 5.2 5.2 4.8 2.9 3.8 3.6 5.6 3.6
Other mining support services 35.0 65.5* 28.3* 24.0 26.6 18.4 17.1 13.6 18.4 15.0 11.3 9.6 8.4
Manufacturing 13.9 13.7 13.4 14.0 13.6 13.6 13.4 12.0 11.1 10.4 10.3 10.3 9.4
Food product manufacturing 24.3 19.4 19.1 17.7* 12.7* 15.0* 15.1* 16.1 14.9 13.7 12.5 12.9 11.6
Meat and meat product manufacturing 40.9 36.2 33.9 27.8* 19.3* 24.7* 22.9* 27.7 22.4 21.4 20.1 17.9 15.9
Dairy product manufacturing 16.5 11.8 10.1 10.6* 7.6* 13.3* 12.1* 9.8 11.3 9.5 8.1 8.3 6.3

Fruit and vegetable processing 17.2 14.4 111 13.5* 17.0* 10.7* 13.9* 15.6 17.9 13.6 15.6 16.9 16.7
Grain mill and cereal product manufacturing 11.8 14.2 175 17.5* 11.4* 13.7* 13.2* 18.8 13.7 30.7 16.6 16.8 13.7
Bakery product manufacturing 151 9.6 10.3 9.7* 6.8* 6.4* 7.4* 7.1 7.0 6.0 5.5 6.4 6.0
Sugar and confectionery manufacturing 19.7 15.3 14.9 14.7* 10.2* 15.4* 13.7* 8.9 10.6 8.4 7.1 8.6 7.9
Other food product manufacturing 17.4 16.0 16.8 18.7* 12.3* 17.4* 14.5* 19.7 14.3 16.4 16.4 22.5 19.2
Beverage and tobacco product manufacturing 11.6 13.1 12.2 12.8 11.3 11.6 10.8 9.7 8.5 8.0 8.2 6.2 6.8
Beverage manufacturing 11.9 13.8 12.5 12.6 11.4 12.0 11.6 9.6 8.3 7.8 7.9 6.2 6.9
Textile, leather, clothing and footwear manufacturing 9.0 10.4 9.1 9.3 9.3 8.4 8.0 6.7 7.1 6.0 5.8 6.1 3.9
Textile product manufacturing 11.2 15.6 11.7 11.6 13.8 11.8 10.9 10.5 135 8.5 111 14.6 8.1
Clothing and footwear manufacturing 4.4 4.4 4.1 4.6 3.7 3.3 3.0 2.0 1.7 25 2.1 1.7 1.4
Wood product manufacturing 18.6 18.3 17.5 16.0 19.8 18.5 19.2 18.9 17.6 17.7 21.3 17.7 18.4
Log sawmilling and timber dressing 175 19.8 17.7 16.3 15.8 15.8 20.0 18.2 20.9 16.9 15.9 14.3 12.1
Other wood product manufacturing 19.4 17.5 17.4 15.8 22.3 20.1 18.9 19.3 16.4 18.0 24.3 19.0 21.5

Pulp, paper and converted paper product manufacturing 7.9 10.3 12.7 134 11.3 10.7 9.6 12.1* 10.3 10.5* 9.5*% 11.1* 8.8*



Lodgement year

Industry 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p
Converted paper product manufacturing 7.5 9.9 11.9 13.6 10.6 10.1 9.1 12.5* 11.2 11.5* 10.5* 11.3* 9.5*
Printing (including the reproduction of recorded media) 7.1 7.7 7.7 8.2 7.8 8.4 7.7 5.9 5.6 5.4 4.3 5.4 3.8
Printing and printing support services 7.0 7.7 7.8 8.3 7.9 8.6 7.8 5.9 5.7 5.4 4.3 5.3 3.7
Petroleum and coal product manufacturing 34 4.5 5.8 6.5* 4.2 4.6 7.1 6.2 5.7 5.8 3.3 2.7 3.4
Basic chemical and chemical product manufacturing 7.7 7.1 6.2 6.9 8.0 8.7 7.8 6.6 6.3 5.1 5.8 6.2 55
Basic chemical manufacturing 6.3 6.4* 5.8* 9.1* 9.3* 11.4* 9.5 11.9 12.6* 8.8 14.4 8.3 9.5
Pharmaceutical and medicinal product manufacturing 4.9 4.7 4.0 4.2 4.4 4.7 5.0 3.7 3.4 2.6 2.4 25 1.9
Cleaning compound and toiletry preparation manufacturing 12.0* 8.4 7.2 6.8 9.4 8.5 7.4 7.9 8.1 6.6 9.6 4.6 4.6
Polymer product and rubber product manufacturing 12.7 12.8 12.1 13.6 14.5 15.1 15.6 12.3 13.2 13.3 12.9 9.4 6.9
Polymer product manufacturing 12.0 12.4 11.8 12.7 13.6 14.3 14.8 11.9 12.9 12.8 12.8 9.0 6.2
Non-metallic mineral product manufacturing 14.4 14.8 14.1 15.1 18.0 16.3 17.6 135 14.0 12.1 12.6 12.2 11.8
Glass and glass product manufacturing 9.1 10.5* 15.3* 14.0* 13.3 10.0 16.5 10.3 12.0 9.4 9.6 9.2 11.2
Ceramic product manufacturing 20.6 17.7* 11.8 9.4 14.8* 13.1* 13.3 10.7 10.0 7.4 6.8 7.4 5.1
Cement, lime, plaster and concrete product manufacturing 16.3 18.5 16.5 20.9 24.3 24.6 22.3 20.2 19.5 18.7 22.0 20.8 20.2
Other non-metallic mineral product manufacturing 9.4* 8.0* 8.2* 9.5 9.6* 9.7* 10.6 5.6 6.8 6.3 6.2 4.4 4.3
Primary metal and metal product manufacturing 8.1 9.4 7.6 8.6 7.8 6.5 5.7 5.5 4.2 3.8 4.0 3.6 3.3
Basic ferrous metal manufacturing 5.6 6.6 5.7 7.0 5.4 4.4 3.9 3.4 2.4 2.2 2.2 1.7 21
Basic non-ferrous metal manufacturing 7.4 115 7.5 7.5 7.7 7.0 5.8 4.7 3.2 3.5 4.0 3.4 2.7
Basic non-ferrous metal product manufacturing 15.4* 7.6 6.3 7.3 8.7* 6.0 3.8 35 4.8 3.1 2.6 2.8 2.9
Fabricated metal product manufacturing 19.2 20.4 21.0 23.1 334 29.2 27.6 23.3 23.9 23.2 28.0 27.8 27.9
Structural metal product manufacturing 16.9 19.1 216 22.3 30.0 27.8 31.7 275 31.6 26.3 28.5 27.6 32.6
Metal container manufacturing 23.9* 24.6* 25.4* 26.6* 42.0* 37.4* 30.8 16.0 15.9 12.5 18.0 18.4 11.0
Other fabricated metal product manufacturing 17.2 17.7 16.6 19.1 29.0 23.7 20.0 16.5 14.9 16.6 245 22.9 19.2
Transport equipment manufacturing 14.9 13.9 11.7 12.7 12.4 114 10.9 9.5 8.7 8.8 9.0 9.7 8.6
Motor vehicle and motor vehicle part manufacturing 14.6 135 10.9 13.2 13.3 10.8 10.5 9.7 9.6 8.5 9.8 10.7 9.3
Other transport equipment manufacturing 15.6 14.8 13.8 114 10.2 13.2 11.7 9.1 7.6 9.2 7.8 8.2 7.3
Machinery and equipment manufacturing 10.3 10.1 10.5 12.2 12.7 12.1 12.0 10.4 9.0 7.8 7.9 8.8 8.4
Professional and scientific equipment manufacturing 7.7 6.4 6.8 6.8 8.5 9.1 7.5 4.9 4.8 2.8 3.6 4.0 3.3
Computer and electronic equipment manufacturing 4.6 6.2 55 6.9 5.4 5.0 4.4 4.2 3.7 3.4 3.1 3.4 3.2
Electrical equipment manufacturing 10.2 8.4 10.9 121 12.0 111 12.0 10.8 10.8 7.3 8.2 7.6 8.2
Domestic appliance manufacturing 11.3* 10.1 10.4* 8.9 9.1* 9.4* 7.0 5.6 5.0 4.6 4.2 8.4 10.0
Pump, compressor, heating and ventilation equipment 15.0 121 10.7 12.2 12.9% 11.8 10.6 12.2 11.6 92 77 78 95
manufacturing
Specialised machinery and equipment manufacturing 12.9 13.8 15.0 16.5 20.8 16.7 18.3 16.5 13.7 12.6 11.6 11.7 10.8
Other machinery and equipment manufacturing 14.5 14.3 13.3 17.9 19.4 18.9 21.9 18.0 12.7 16.5 14.2 17.8 14.6
Furniture and other manufacturing 10.8 12.5 14.3 14.5 16.5 14.7 15.3 10.9 8.2 8.4 8.8 7.7 6.9
Furniture manufacturing 11.2 11.0 11.3 10.6 11.8 115 11.6 8.5 7.9 8.6 8.8 7.5 6.4
Other manufacturing 9.1 21.9* 30.8* 35.6* 42.4* 28.0 28.7 18.9 9.6 8.0 8.7 8.3 8.3
Electricity, gas, water and waste services 9.3 9.1 7.5 7.5 7.5 7.2 6.6 5.5 5.0 4.9 4.5 4.2 4.4
Electricity supply 4.5 4.3 33 33 4.0 3.4 4.4 4.4 3.5*% 3.2* 3.0* 2.8* 2.4*
Electricity generation 4.8 4.7 2.9 31 4.4 4.0 5.0 2.8 1.9* 0.8* 1.2* 1.0* 0.8*
Electricity distribution 4.4 4.2 3.4 3.4 3.9 3.3 4.4 6.0 4.5*% 5.6* 5.2* 4.8* 4.1*
Water supply, sewerage and drainage services 7.2 7.5 5.1 5.2 4.7 4.8 35 2.6 2.0 2.6 2.9 2.7 3.0
Waste collection, treatment and disposal services 29.1 30.0 26.4 27.7 24.8 25.3 20.9 135 12.2 11.2 9.9 9.1 12.4
Waste collection services 315 32.0 28.5 28.4 25.1 20.0 17.8 8.7 10.8 7.1 9.1 7.4 8.1
Waste treatment, disposal and remediation services 25.5* 26.9* 23.1* 26.5* 24.2* 33.5% 25.6 41.1 13.9 15.0 10.7 11.3 18.8



Lodgement year

Industry 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p
Construction 135 12.6 12.8 12.3 11.8 111 10.0 10.1 9.9 9.1 8.8 8.7 8.4
Building construction 8.8 6.9 8.1 7.9 8.1 6.7 6.7 6.6* 6.9* 6.0* 6.5* 6.3* 6.1*
Heavy and civil engineering construction 20.5 22.1 20.5 23.3 23.0 21.3 15.3 16.3 14.5 134 12.9 13.0 13.1
Construction services 14.5 14.0 13.7 12.9 12.0 12.1 10.7 10.9 10.7 9.9 9.2 9.1 8.5
Land development and site preparation services 15.3 13.6 131 131 11.6 11.6 10.0 11.9 11.6 115 11.7 10.7 10.3

Building structure services 21.4 19.5 21.2 17.4 14.5 14.6 14.0 14.6 14.1 13.1 13.4 10.8 10.4

Building installation services 13.0 12.4 114 11.3 11.0 10.5 9.2 8.9 8.6 8.1 7.2 7.3 6.8

Building completion services 13.5 13.1 13.8 12.0 10.9 13.4 11.8 11.0 11.3 11.3 9.6 10.2 8.3

Other construction services 12.5 14.4 13.6 13.4 14.4 12.5 10.7 12.3 11.8 9.7 9.6 10.5 10.7
Wholesale trade 8.3 8.1 7.8 7.9 8.1 8.0 7.3 8.4 7.7 7.1 7.6 7.0 6.5
Basic material wholesaling 8.4 7.6 8.2 7.6 6.3* 6.9* 6.3 8.1 7.5 7.1 6.9 6.8 6.0
Agricultural product wholesaling 7.5 6.4 6.3 6.0 5.8* 4.3* 4.7 6.2 5.9 4.4 5.9 6.2 5.9

Mineral, metal and chemical wholesaling 7.8 7.6 8.0 6.7 4.6* 5.5% 5.4 7.4 6.1 7.5 6.8 7.3 6.7

Timber and hardware goods wholesaling 9.1 8.2 9.3 9.0 8.1* 10.0* 8.0 9.4 9.3 8.2 7.4 6.6 5.7
Machinery and equipment wholesaling 7.2 6.3 5.9 5.6 7.0 7.4 5.8 7.5 6.1 5.6 6.2 6.1 5.6
Specialised industrial machinery and equipment wholesaling 9.9 8.6 7.4 7.0 9.8 11.9 9.3 17.3 8.7 7.8 9.0 9.3 7.8

Other machinery and equipment wholesaling 6.4 55 55 5.2 6.2 6.0 4.8 5.6 5.3 5.0 5.3 5.0 4.8

Motor vehicle and motor vehicle parts wholesaling 6.2 6.8 7.9 8.6 7.8 8.1 7.1 6.3 7.0 7.0 10.9 9.6 7.0
Grocery, liquor and tobacco product wholesaling 11.7 12.4 11.2 13.3 14.0 11.8 11.6 11.9 11.7 10.3 10.8 9.6 8.9
Other goods wholesaling 7.7 8.0 6.9 7.4 8.2 7.6 7.6 7.7 6.9 6.7 6.7 5.6 5.9
Textile, clothing and footwear wholesaling 8.5 6.7 6.6 7.0 7.0 4.5 5.7 4.9 4.8 4.2 3.9 3.9 4.4
Pharmaceutical and toiletry goods wholesaling 5.9 5.6 5.0 5.3 6.7 6.8 5.9 5.0 4.5 4.7 6.2 4.5 3.8

Furniture, floor covering and other goods wholesaling 8.1 9.2 7.8 8.3 9.2 9.2 8.8 10.1 8.8 9.2 8.3 6.7 7.5
Commission-based wholesaling 7.9* 7.7* 7.3* 6.5* 7.7* 6.4* 5.9 6.5 8.0 4.7 9.1 7.1 6.9
Retail trade 8.8 8.2 7.9 7.9 7.3 6.7 6.3 6.6 6.8 6.7 6.7 6.5 6.0
Motor vehicle and motor vehicle parts retailing 8.0 7.5 7.1 7.0 D3R 5.8 5.6* 6.9 6.2 6.3 6.5 6.9 6.7
Motor vehicle retailing 7.1 6.4 6.2 5.9 4.4* 5.1 5.0* 6.2 4.9 5.6 5.8 6.1 6.0

Motor vehicle parts and tyre retailing 111 111 10.1 11.0 9.1* 8.3 7.5% 9.4 10.5 8.2 8.3 9.2 8.7

Fuel retailing 6.4 5.6 5.8 6.3 5.0 5.8 5.2 6.4 6.0 6.4 5.6 6.4 4.8
Food retailing 14.9 135 13.6 12.2 12.0 10.7 9.4 10.2 9.9 10.3 9.8 8.8 7.7
Supermarket and grocery stores 16.9 15.6 15.8 13.9 141 121 10.0 114 11.3 12.0 11.8 10.4 8.7
Specialised food retailing 8.4 7.9 7.4 7.3 6.6 6.8 7.6 7.2 6.3 6.2 5.2 4.9 4.9

Other store-based retailing 5.8 5.8 5.4 5.9 5.7 5.0 4.9 4.7 5.2 4.9 5.1 5.1 51
Furniture, floor coverings, houseware and textile goods retailing 7.7 7.2 7.0 7.6 7.8 8.5 8.2 8.7 8.2 8.2 9.8 9.8 9.4

Electrical and electronic goods retailing 35 3.7 2.7 3.4 33 3.1 2.8 2.2 2.8 3.0 3.1 2.7 25
Hardware, building and garden supplies retailing 8.6 8.8 8.5 8.7 8.7 7.6 7.6 7.0 7.0 6.0 7.0 7.9 9.1
Recreational goods retailing 3.0 2.8 25 2.7 2.9 2.8 3.1 2.7 3.1 35 3.0 35 3.2

Clothing, footwear and personal accessory retailing 35 3.6 3.0 4.3 3.4 3.0 3.3 3.7 4.2 3.7 4.2 4.3 4.0
Department stores 10.2 10.4 10.6 9.8 10.0 7.8 7.1 8.7 10.4 9.2 8.2 7.2 6.1
Pharmaceutical and other store-based retailing 4.5 4.5 4.3 5.0 5.0 4.1 4.1 3.4 3.9 3.8 3.8 4.0 3.8
Accommodation and food services 9.0 8.8 8.9 8.6 8.1 8.0 7.9 8.1 7.8 7.0 7.2 7.4 7.2
Accommodation 10.5 11.3 11.4 12.0 11.6 10.7 11.6 11.1 11.6 10.1 10.8 10.8 10.3
Food and beverage services 8.5 8.2 8.3 7.8 7.3 7.4 7.1 7.3 7.0 6.4 6.6 6.8 6.6
Cafes, restaurants and takeaway food services 7.5 6.8 6.9 6.3 6.3 6.3 6.1 6.4 5.9 5.6 5.5 5.9 5.8

Pubs, taverns and bars 9.2 9.4 8.8 8.8 7.4 7.2 7.0 7.3 7.2 6.6 7.6 7.8 7.1

Clubs (hospitality) 12.2 13.3 15.0 14.0 12.0 14.0 12.1 13.2 13.7 11.1 12.5 10.6 11.0
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Industry 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p
Transport, postal and warehousing 14.8 15.4 15.1 14.4 14.1 13.3 13.1 13.1 12.4 12.1 11.6 11.8 10.1
Road transport 16.2 15.5 14.9 14.0 13.6 13.9 13.2 15.2 14.5 14.5 14.6 14.2 125
Road freight transport 17.2 16.4 15.8 14.2 14.9 15.3 14.0 16.3 154 154 15.7 15.8 13.8

Road passenger transport 13.0 12.6 11.8 13.3 10.0 9.7 10.5 11.9 11.7 11.7 11.1 9.6 8.6

Rail transport 13.2 17.0 14.8 15.1 14.8 12.7 12.7 15.1 10.1* 11.1* 8.7* 7.8* 7.3*
Water transport 7.7* 7.4* 9.8* 10.6* 7.5* 8.9* 8.2* 5.1* 7.6* 7.6 7.9 5.7* 5.0*
Water freight transport 7.1* 7.3* 11.8* 13.0* 7.9* 9.4* 8.8* 4.2 5.5% 4.2 6.4 4.7* 4.1*

Air and space transport 12.4 11.3 111 10.8 12.8 9.9 10.4 8.9 8.7 8.9 8.2 7.2 6.4
Other transport 23.0 19.2 20.2 17.1 12.1 7.0 15.7 11.8 13.8 11.9 135 11.8 11.6
Scenic and sightseeing transport 17.2 12.7 10.2 10.3 9.5 7.3 7.4 6.6 12.3 9.0 14.5 7.2 8.1

Pipeline and other transport *x *x *x *x *x 6.6 24.4 17.3 14.9 13.9 131 14.9 13.2

Postal and courier pick-up and delivery services 9.4 9.7 9.3 9.1 9.3 9.7 9.0 6.9 7.1 6.5 7.5 7.9 6.3
Transport support services 15.8 17.4 19.5 17.9 18.3 17.3 17.1 22.7 19.5 17.3 13.1 18.6 13.6
Water transport support services 24.4 20.5 23.8 23.3 21.7 19.1 19.9 20.1 20.5 19.0 16.1 23.9 16.7

Airport operations and other air transport support services 5.1 9.0 13.6 11.2 11.7 6.7 9.2 5.6 8.3 13.7 7.8 14.4 9.8

Other transport support services 15.7 18.7 19.2 17.3 18.8 21.4 18.9 33.4 25.3 18.1 13.6 18.4 13.7
Warehousing and storage services 225 34.8 30.5 27.9 21.8 19.4 18.1 15.2 15.4 15.7 14.6 14.6 10.6
Information media and telecommunications 3.1 3.2 3.2 2.9 2.6 2.3 2.2 2.2 1.8 2.0 1.9 2.0 1.6
Publishing (except internet and music publishing) 4.1 4.2 4.1 4.3 4.2 3.2 2.9 3.7 3.0 3.6 33 3.2 2.9
Newspaper, periodical, book and directory publishing 4.1 4.2 4.1 4.3 4.2 3.2 2.9 3.7 3.0 3.5 3.3 3.2 2.9

Motion picture and sound recording activities 4.9 4.5 4.5 3.9 3.8 35 3.9 7.2 3.8 4.2 5.4 3.6 2.6
Motion picture and video activities 5.1 4.7 4.6 4.1 4.0 3.5 4.1 7.3 4.0 4.4 5.4 3.4 2.6
Broadcasting (except internet) 2.0 21 23 23 2.0 21 1.8 1.7 1.6 2.2 2.0 2.4 1.9
Radio broadcasting 0.7* 1.1* 0.8* 1.8* 1.0* 1.3 0.7 0.7 13 11 13 1.8 1.2
Television broadcasting 25 25 2.8 2.4 23 2.3 2.1 2.1 1.6 2.4 2.3 25 2.1
Telecommunications services 2.7 25 2.8 2.4 1.9 1.8 1.6 1.4 11 11 1.0 11 0.9
Isnet:e\;'ir;eetsserwce providers, web search portals and data processing 3.9 47 29 29 25 19 26 21 3.8 3.6 4.0 3.4 25
Internet service providers and web search portals 2.7 2.6 0.6 0.7 0.9 0.6 0.8 0.5 1.5* 1.2 2.9 1.0 1.3

Library and other information services 2.6 2.9 2.7 33 2.8 23 2.0 25 2.6 2.7 3.1 2.7 2.2
Libraries and archives 2.3 3.1 2.6 3.0 2.4 2.4 1.9 2.0 2.4 2.5 2.4 2.3 2.0

Financial and insurance services 2.2 2.2 2.1 2.0 1.9 1.7 15 1.4 14 14 15 13 1.1
Finance 2.9 2.8 2.2 2.0 18 1.8 1.5 1.5 1.3 15 14 1.2 1.0
Depository financial intermediation 3.0 2.8 2.2 2.2 1.9 1.9 15 14 13 14 14 1.2 1.0

Financial asset investing 3.1* 2.0* 15 0.5 1.0* 0.7 0.7 0.6 1.4 2.4 15 6.7 2.0
Insurance and superannuation funds 1.7 1.9 2.2 25 2.2 21 1.7 1.7 1.6 1.6 1.7 1.8 1.6
Health and general insurance 1.7 2.0 2.3 2.6 2.3 2.2 1.8 1.8 1.6 1.6 1.8 2.0 1.8
Superannuation funds 1.5* 0.8* 0.7* 1.7* 0.7* 1.0* 13 0.9 1.4 0.9 0.7 0.7 0.4

Auxiliary finance and insurance services 11 15 1.7 1.6 1.6 1.2 1.2 1.2 1.4 1.1 15 1.0 1.2
Auxiliary finance and investment services 0.8 1.4 1.7 1.4 15 1.0 1.0 0.9 1.2 0.8 13 0.9 0.9

Auxiliary insurance services 2.4 2.4 1.8 2.3 1.8 2.1 2.6 3.0 2.7 2.8 2.3 1.8 2.5

Rental, hiring and real estate services 4.6 4.1 4.8 4.1 4.5 4.0 3.8 3.9 4.4 4.3 4.0 3.6 3.2
Rental and hiring services (except real estate) 11.2 8.7 10.5 10.2 11.3 10.4 10.3 11.2 11.3 12.2 10.3 9.5 9.1
Motor vehicle and transport equipment rental and hiring 5.8 4.0 6.2 55 5.7 6.4 6.3 5.4 7.8 7.0 7.4 7.0 5.2

Other goods and equipment rental and hiring 13.2 10.5 12.1 11.7 13.1 11.6 11.5 13.0 12.4 14.2 11.2 10.1 10.8

Property operators and real estate services 23 2.2 2.7 1.9 2.2 1.7 1.6 1.6 21 1.9 2.0 1.9 15



Lodgement year

Industry 2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p

Property operators 6.2 7.3 7.2 5.2 4.4 3.0 2.6 23 3.4 3.6 4.1 33 3.1

Real estate services 1.4 1.2 15 1.1 1.5 1.3 1.2 1.3 1.6 1.3 1.3 1.3 1.0

Professional, scientific and technical services 2.0 21 2.0 21 2.0 2.0 1.9 2.0 2.0 17 17 15 1.3

Professwnal, scientific a_md technical services (except computer system 25 25 24 25 24 23 29 23 23 19 21 18 16
design and related services)

Scientific research services 4.0 33 2.4 2.7 23 1.6 13 0.9 11 1.2 15 1.0 1.1

Architectural, engineering and technical services 29 3.2 29 3.1 2.6 2.4 2.3 2.4 2.6 1.9 1.9 1.7 1.4

Legal and accounting services 11 1.2 1.2 11 1.0 1.0 0.9 1.0 0.8 0.8 0.9 11 0.9

Advertising services 2.1 1.6 2.0 1.8 1.3 1.2 1.2 1.2 1.7 1.0 1.4 1.4 1.4

Market research and statistical services 33 3.6 1.2 1.0 0.9 0.9 0.9 0.4 0.9 0.5 0.7 0.4 1.0

Management and related consulting services 4.3 3.9 4.9 5.8 5.9 6.4 6.9 7.0 6.1 5.9 5.7 4.1 3.3

Veterinary services 4.7 53 4.8 5.2 5.2 5.4 55 3.8 4.5 4.7 4.9 4.9 4.1

Other professional, scientific and technical services 4.1 5.0 4.7 5.0 4.7 3.4 4.1 7.6 9.4 5.5 7.5 3.9 4.1

Computer system design and related services 0.5 0.5 0.7 0.6 0.8 0.8 0.6 0.9 0.8 0.7 0.6 0.6 0.6

Administrative and support services 11.6 11.5 11.8 10.4 10.3 7.9 7.6 8.7 8.3 8.7 9.7 8.5 7.6

Administrative services 12.6 12.9 13.8 12.1 12.1 7.8 7.4 6.5 6.4 7.2 8.7 6.8 6.2

Employment services 20.3 20.7 21.7 19.4 18.8 11.6 11.2 6.5 5.7 8.2 8.4 8.0 7.4

Travel agency and tour arrangement services 2.1 2.0 15 1.7 1.8 1.7 1.4 1.7 2.0 1.8 1.7 1.6 1.4

Public administration and safety 8.8 9.0 11.4 10.8 10.3 10.0 9.3 7.7 8.1 8.9 8.6 7.5 7.6

Public administration 6.3 6.6 11.3 9.4 9.0 8.3 7.4 5.2 5.7 5.9 5.7 4.8 4.8

Central government administration 4.5 4.4 4.4 5.2 5.5 5.1 35 1.6 1.7 1.9 1.9 2.7 2.2

Local government administration 12.4 121 12.7 13.0 125 12.2 11.3 125 12.6 11.8 9.8 8.6 9.2

Justice 2.6 3.2 4.8 6.3 5.8 2.7 25 2.7 2.2 2.5 2.9 2.6 2.4

Defence 35 3.6 4.8 5.4 3.7 2.6 2.4 17 2.3 2.0 17 1.8 2.1

Public order, safety and regulatory services 16.4 16.3 12.8 15.3 14.8 15.7 155 17.8 16.4 20.2 18.7 17.2 17.9

Public order and safety services 16.8 16.8 12.9 15.6 15.1 16.1 15.8 17.9 16.6 20.3 18.8 17.4 18.1

Education and training 5.5 5.4 4.7 4.8 5.1 5.6 5.8 5.4 5.3 5.3 5.4 5.2 4.7

Preschool and school education 55 5.8 4.8 4.9 5.4 6.4 6.8 6.4 6.8 6.7 6.6 6.5 5.7

Preschool education 9.4 8.2 6.6 8.0 6.9 4.7 4.9 4.3 6.2 6.6 5.1 4.0 4.3

School education 5.4 5.7 4.7 4.8 5.3 6.5 6.9 6.5 6.8 6.7 6.7 6.6 5.8

Tertiary education 4.2 4.0 3.8 4.2 4.0 3.2 3.2 2.7 2.5 2.7 3.0 3.2 2.8

Adult, community and other education 11.6 6.8 7.0 6.0 5.7 7.2 5.2 8.5 4.4 3.6 4.6 2.9 3.7

Health care and social assistance 12.2 11.9 11.1 12.3 12.2 11.0 10.4 10.9 10.6 11.0 10.5 10.3 9.9

Hospitals 11.6 11.4 9.7 115 12.5 10.5 10.1 11.6 11.3 12.0 12.3 11.6 12.1

Medical and other health care services 6.2 5.8 5.8 6.4 5.4 4.5 4.4 5.0 5.0 5.3 4.9 4.8 4.3

Medical services 2.8 2.2 2.2 2.2 1.7 15 1.6 1.7 2.0 1.9 1.8 14 1.3

Pathology and diagnostic imaging services 4.1 3.8 3.7 4.6 5.2 3.8 4.0 3.9 3.4 3.5 3.7 3.3 3.9

Allied health services 5.5 5.1 5.3 6.2 4.6 2.7 2.8 3.8 3.1 2.8 3.0 2.4 2.0

Other health care services 31.1 29.9 31.1 36.0 30.2 32.2 27.9 26.2 24.1 27.2 26.3 27.3 23.9

Residential care services 25.6 25.3 25.2 25.5 27.3 25.9 23.8 26.0 24.8 22.0 21.4 22.9 22.4

Social assistance services 9.8 9.9 9.6 10.9 10.0 9.9 9.7 7.5 7.6 8.3 7.1 6.5 6.1

Child care services 6.9 7.0 6.6 7.8 6.8 6.9 6.7 6.9 6.7 7.5 7.6 8.4 7.9

Other social assistance services 12.1 11.8 11.8 13.3 12.6 12.5 12.3 7.7 8.0 8.7 6.9 5.5 5.2

Arts and recreation services 13.7 11.9 11.6 11.3 10.1 10.5 9.4 8.4 8.0 8.6 8.7 8.6 6.9

Heritage activities 20.2 14.9 9.5 9.4 5.0 9.7 7.7 6.1 6.8 8.3 7.8 6.5 6.7

Museum operation 5.4* 4.5*% 4.6* 4.5*% 3.3 2.8 3.2 25 3.1 3.3 4.1 3.7 3.8



Industry

Lodgement year

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13p

Parks and gardens operations
Creative and performing arts activities
Sports and recreation activities
Sports and physical recreation activities
Horse and dog racing activities
Amusement and other recreation activities
Gambling activities
Other services
Repair and maintenance
Automotive repair and maintenance
Machinery and equipment repair and maintenance
Other repair and maintenance
Personal and other services
Personal care services
Other personal services
Religious services
All industries

Notes
p data for 2012-13 are preliminary and expected to rise.
* relative standard error greater than 25%.

** data suppressed because relative standard error is greater than 50%.
Lodgement year is all workers' compensation claims lodged between 1 July and 30 June.
Source: Safe Work Australia National Data Set for Compensation-based Statistics (NDS).

Report created on 1 October 2014.

29.0
6.5
16.0
8.3
56.1*
16.4*
11.2
7.8
8.9
9.3
8.5
5.7*
6.4
3.1
13.0
3.0
9.5

22.2
6.6
12.4
6.3
46.5*
11.2*
12.3
7.0
7.7
7.3
8.8
6.4*
6.2
3.1
12.6
2.6
9.2

12.4
7.2
13.1
6.5
49.5*
12.5
12.7
7.3
8.2
7.7
9.4
7.5*
6.1
3.0
12.0
2.6
9.2

114
9.7
12.1
6.6
44.7
8.8
115
7.2
8.2
7.6
9.6
7.7*
5.9
3.2
11.0
2.2
9.2

5.8
8.4
11.8
5.8
43.7
11.7*
13.5
7.1
7.8
7.0
10.3
4.2*
6.2
25
11.3
2.7
8.9

14.6
8.8
111
5.6
334
20.0
11.0
6.8
7.9
7.5
9.2
4.6*
5.6
25
9.7
2.0
8.5

9.7
8.0
9.5
5.0
26.9
16.5
12.3
7.0
8.1
7.9
8.8
5.1
5.6
3.2
9.0
2.2
8.1

7.7
9.7
7.9
3.9
41.4
9.9
12.6
5.9
7.0
7.2
6.6
7.4
4.7
2.4
7.7
1.6
7.9

8.1
5.8
7.5
3.3
30.1
23.9
11.6
5.9
6.8
6.6
7.1
8.3*
4.9
2.4
8.3
2.7
7.7

10.4
7.4
8.1
4.0

26.2

18.2

10.9
5.4
5.8
6.7
4.6
5.4
4.9
2.6
7.7
2.0
7.5

9.6
9.7
7.6
3.5
45.4
12.9
12.2
5.5
5.8
6.2
51
5.1
5.3
2.7
7.7
3.4
7.4

7.7
6.2
8.7
4.6
46.3
14.8
12.9
6.3
5.2
6.2
3.8
7.5
7.6
2.7
7.4
3.6
7.2

7.8
5.5
7.6
3.7
38.5
12.5
5.9
6.1
5.2
5.9
4.0
5.7
7.4
2.1
8.2
3.6
6.7



