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MESSAGE FROM THE CEO

Although Mongolia performed well under the IMF
supported program, the economy has not significantly
recovered. Achievements have been made in fiscal
position and foreign debt burden easing. However the
Government has not strengthened investment climate
to attract foreign direct investment. Mega projects
have not been moved forward. Moreover, the Togrog
Mrs.Tsolmon E, CEO

exchange rate has been very volatile; Togrog has
weakened against USD by MNT 215.8 or 8.9%.

Due to these factors, we have implemented cautious lending policy. On the other hand, we
have made loan repayments and interest payments to our foreign and domestic investors, and
we have successfully fulfilled our obligations under the relevant agreements. But the
economic volatility and political instability hindered attracting new resources. In the
reporting year, our profit decreased by about 23%, and ROE recorded low at 5.3%.
In December, we received additional financing from Business Partner Co., Ltd under the
agreement conducted in 2016. This led to rise in loans at the end of the year.
Our total assets grew by MNT 1.4 billion or 7.7% totaling MNT 19.2 billion. Loans increased
by MNT 2.5 billion or 24% to MNT 12.8 billion. Non-performing loans ratio of 2.2% was
well below the NBFIs’ average.
In order to further improve our operations and services quality, we have developed our
internal regulations. Within the framework of implementation of AML/CFT Law, we have
introduced five new regulations and renewed two regulations. Also, we have adopted new
Regulation on Receiving and Resolving Complains from Customers, Service Standards and
Ethical Rules.
I would like to thank our shareholders’, partners’ and customers’ trust and confidence, and
hard work and loyalty of our staff.
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ABOUT ABTS NBFI
ABTS is a non-bank financial institution committed to providing assistance to PEOPLE who
are willing to alter their lives, to change society for the better.
As one of the leading NBFI with nearly MNT61.9 billion loans granted to around 3740
clients throughout the 17 years of operation in the field, ABTS NBFI offers quality service,
relatively low interest rate and flexible terms to our customers.
ABTS NBFI is a well-established non-bank financial institution with a consistent record of
growth and innovation. For almost two decades, ABTS has been a pioneering force in small
and medium enterprise lending, based on its exceptional knowledge and experience in the
sector.
We have proved ourselves as an effective and reliable partner. ABTS NBFI has successfully
collaborated with certain number of other organizations, including the Mongolian
Government institutions, Mongolian and foreign private entities, and international financial
organizations such as World Bank and Asian Development Bank. And we are welcoming
anyone willing to cooperate with us.
Since the establishment in 2001, ABTS NBFI has consistently grown and diversified, and
today offers a wide range of loan products and financial services to its customers. Passion to
be the best drives us to explore new opportunities and to form strong and effective business
partnerships built on trust, integrity and mutual benefit. We are proud of the expertise that
exists within ABTS and we work hard to maintain our reputation as a leader in micro-finance
sector of Mongolia.

“Our mission is to support and financially assist people
wishing and willing to act for improving their life and the
lives of loved one.”

“ABTS is founded to support and assist people to make their
dream for a good life comes true. We believe that only people
can make things truly better, and our efforts focused on them
will actually improve their well-being.”

“Most of all we care about is helping people to improve their
life as well as we work with them. This has been our driving
force since we started our activity and has already brought
us great success as an industry leader.”
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Partners

We have proved ourselves as an effective and reliable partner. ABTS NBFI
has successfully collaborated with certain number of other organizations,
including the Mongolian Government institutions, Mongolian and foreign
private entities, and international financial organizations. And we are
welcoming anyone willing to cooperate with us.
Business Goals
Our Non-Bank Financial Institution aims to:





provide financial assistance to individuals and legal entities
which are unable to get needed financial support from banks
help small and medium-sized businesses to reduce
unemployment and poverty
support the social and economic development of Mongolia
through well-organized cash transmission channels
become one of the best Micro Financial Institutions of a New
Generation

Clients
We provide services focusing heavily on our clients’ perspectives and reviewing our
procedure to meet various needs. In such a way, we promote a highly flexible set of policies
which are designed to help everyone in different situations and difficulties.
Our borrower improved his living conditions. He was able to finish building his 2-storey
house and install cement block fences financed by ABTS.
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MONGOLIAN ECONOMY
Economic performance

Mongolia’s economy grew 6.9 percent in 2018, beating expectations and accelerating from a
5.3 percent in the previous year. An increase in foreign trade revenues, particularly from
mineral resources such as coal and copper helped to drive the expansion.
Coal and copper exports generated almost 70 percent of Mongolia’s total export revenues.
Most of mining output was sold to neighboring China.
The fifth review of IMF Program implementation was completed in October 2018, indicating
that Mongolia continues to perform well. The Mongolian authorities met the end-September
quantitative targets with over-performance on fiscal targets that is helping to improve
macroeconomic stability.
In 2018 The Fitch Ratings has upgraded Mongolia’s Long-Term Foreign-Currency Issuer
Default Rating (IDR) to “B” from “B-“ with Stable outlook, and S&P Global Ratings raised
Mongolia’s sovereign credit rating to “B” from “B-“ and assigned a stable outlook.
The international reserves grew to USD 3.5 billion, according to the Bank of Mongolia.
/https://mongolbank.mn/dbgrossreserves.aspx/. As of December 2018, exports rose by 13.1%
to USD 7.0 billion, while imports increased by 35.5% to USD 5.9 billion that led to 39.1%
drop in foreign trade surplus. But balance of payments pressure has remained, and balance of
payments deficit reached USD 141.2 million. Mongolian Togrog exchange rate was
extremely volatile; Togrog depreciation against US Dollar reached 8.9% as end-December
2018. Togrog weakened by MNT 215.8.
Economic prospects
Mongolia’s growth outlook in upcoming years remains positive; however the Mongolian
economy still remains vulnerable to external shocks. These risks comprise price volatility in
the world commodities market and weakening global demand for coal and other commodities
mainly from China. Political uncertainty increased by the parliamentary election in 2020
could delay implementation of mega projects in the mining sector.
Anticipated expansion of the massive “Oyu Tolgoi” mine and development of other mega
projects should lift economic growth back into positive territory. The government plans IPO
at least 30% of the state-owned “Erdenes Tavan Tolgoi” coal mine that might boost the
economic growth through investment. Fostered foreign investment will contribute into the
development of Mongolia. But there is a large room for policymakers to create a favorable
environment to facilitate foreign investment.
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NATIONAL ECONOMIC INDICATORS
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Main indicators of Banks and NBFIs

Banks
Total assets
Loans
NPL
NPL/Total Loans %
NBFIs
Number
Total Assets
Loans
NPL
NPL/Total loans %

Source: Bank of Mongolia, FRC
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PERFORMANCE IN 2018
ABTS NBFI was established on 4 October 2001 as one of pioneer micro finance institutions
in Mongolia.
We direct our activity at meeting demand and needs of our clients with personal touch by
introducing new financial products and services, improving our operations, and adopting
international standards. In 2001-2018, the ABTS NBFI has granted total loans of MNT 61.9
billion to around 3740 clients.
Since 2001, total assets soared 208 times, while total loans increased 196 times and equity
rose 142 times.
Compared to the end of 2017, total assets grew by 7.7%, while total loans rose by 24%. The
ratio of non-performing loans to total loans made up 2.2%.
ABTS NBFI has already built the reputation of reliable financial partner. The backbone of
our business is experienced staff, strong management team, and shareholders support. We
believe that the team work with well-defined objectives, innovative thinking and integrated
interests will drive the further success of our NBFI.
Equity and total assets of ABTS NBFI /by million MNT/
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15,000

Equity
Total assets

10,000
5,000
2014

2015

2016

2017

2018

In the reporting year, total assets rose 7.7% to MNT 19.2 billion, while total loans increased
by 24% to MNT 12.8 billion.
Equity rose 4.5% and totaled MNT 5.7 billion. Profit after tax lowered by 22.9%, while ROE
reached 5.3% and ROA was 1.6% in 2018.
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LOAN SERVICES
Compared to 2017, economic conditions in Mongolia showed some slight improvements in
2018. However, the Government has not strengthened investment climate to attract foreign
direct investment that is essential for the further development of Mongolia. Moreover, the
Togrog exchange rate has been highly volatile; Togrog has weakened against USD by MNT
215.8 or 8.9%. Due to these factors, we implemented careful lending operations, directing
mainly at trustworthy clients. Total loans rose by MNT 2.5 billion or 24% to MNT 12.8
billion in 2018. And non-performing loans ratio declined to 2.2% from 2.8% in the previous
year.
Total assets, total loans and NPL ratio
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Out of total loans, 38.7% was provided to services, 29.7% to trade, 24.7% to production and
2.6% to agriculture sector, while loans to other economic sectors made up 4.3%.
The breakdown of loan portfolio by loan products remained comparatively stable. The share
of business loans slightly declined from 87.7% to 85.9%, while the share of mortgage loans
increased from 4.1% to 6.8%, and consumer loans went down from 1.9% to 0.7% in 2018
compared to previous year end. In summary, business purposes loans made up the largest
portion in the loan portfolio.
In the reporting year, we granted loans to 133 borrowers and our average loan issued was
MNT 96 million.
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LOAN PRODUCTS

We offer the following loan products to our customers:
1. Business loans - Business loan is designed for businesses operating successfully and
willing to expand their activity. Purpose of the business loan is to provide the
borrowers an opportunity to expand their business operations, to create sustainable
workplaces and increase living standards.
2. Start-up loans - This loan is provided to businesses which start their operations. As
usual these businesses are without experience, and these loans bear comparatively
higher risk.
3. Credit line - Credit line is extended to businesses and entrepreneurs to help them to
smooth their financial flows.
4. Micro Finance Development Fund’s project loans - Micro-finance loan is designed
to provide credit facilities to low and middle income people to help them to increase
their income, build stable income source, improve their living conditions and reduce
their social vulnerability. These loans are provided within the Micro Finance
Development Fund’s project.
5. Trust secured loans - Loans collateralized by financial resources held in trust
account with ABTS NBFI.
6. Consumer loans - Consumer loan is lent for various personal and household
purposes.
7. Salary loans - Salary loan service is available to all working people in both private
and public sectors.
8. Loans for acquisition of premises - Loan is provided for purchasing premises,
houses.
9. Loans on improvement of living conditions - This loan is issued for improvement,
expansion and maintenance of living premises.
10. Mortgages - Mortgage loans finance purchase of apartments and houses.
11. Apartment maintenance loans - Loan provided to individuals for their apartment
maintenance and repairs.
12. Automobile loans - Loan provided for purchasing car.
13. Student loans - Loan is provided for the financial need of students that enrolled in the
Mongolian Universities.
14. Working Student loans - Loan is issued to cover the expenses of students who are
willing to work and travel abroad during their vacation.
15. Employee salary loans – This loan is provided to the employees of ABTS NBFI in
order to serve their financial needs and facilitate sustainable performance of the
company.
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SOCIAL RESPONSIBILITY

We are committed to achieving tangible, sustainable fulfillment of our corporate social
responsibilities. We are focused on conducting our business activities with a balance among
three dimensions – economic, social, and environmental. Our operations were directed at
consistently supporting and financing environmentally friendly activities of our borrowers.
Social responsibility activities by ABTS NBFI in 2018:

 Supported 12 female-headed households through our loan products.
 Presented gifts to children from poor and low-income households of Chingeltei




District on Children’s Day.
Provided 50 school bags within the framework of MNBFI Association’s campaign
directed at providing 1000 school bags to children from poor and low-income
households, with the purpose to encourage them and strengthen their willingness to
learn and study.
Provided mortgage loans with low interest rate and long maturity in order to
contribute into reducing air pollution.

 All the staff travelled to Manchuria trip that facilitated development of team culture.
 Achievements of our internal auditor N.Sukhbat and chief accountant Sh.Bud were
honored by the state awards. They received “Order of the Red Banner of Labor
Glory” and “Order of the Polar Star”, respectively.
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SUA-AuditLLC

TO SEA.REEOLDERS OF (ABTS NBFI' LLC
Report on the audit ofthe financialstatements
Unqualifiedopinion
We have audited the financial statementsof 'ABTS NBFf' LLC, which compdsethe
statementof financial position as at D€cember3 I , 2018, and statementof comprehensiveincome,
statementof changesin equity and statementof cashflows for the year then ended,and notes!o
the financial statementsincluding a summaryof significant accountingplicies.
In our opinion, the accompanyingfinarcial statementsexpresstrue and fair view in all
matenalaspectsthe financialpositionas at December31, 2018 of "ABTS NBFI" LLC, and
financial performanceand cash flows for the year then endedin compliancewith Intemational
Financial Reporting Standardsand in accordancewith resolutions, ordinancesand guidance
approvedby the FinancialRegulatoryCommissron.
BasisofOpinion
We conductedour audit in accordancewith lntemational Standardson Auditing. Our
responsibilitiesunderthosestandardsare further describedin the Auditor's Responsibilitiesfor the
Audit of the Financial Statementssectionof this report. We are independentof the Companyin
accordarcewith the ethical requirementsthat are relevantto our audit ofthe financial statements,
and we have fulfilled our other ethical responsibilitiesin accordanceof theserequirements.We
believethat the audit evidencewe haveobtainedis sufficient and appropriateto providea basisfor
our opi on.
Respouibilities of managenznt an l those charged with governatuce
fot the au.lit of the
stqterngnts
rtnancial
Managemenl is responsiblefor the preparation and fair presentationof the frnancial
statementsin accordancewith Intemational Financial Reporting Standards,and for such intemal
control as managementdetemines is necessaryto enablelhe preparationof financial statements
that are free from materialmisstatemed,whetherdueto fraud or error.
ln preparing the financial statements,managementis responsible for assessingthe
Company's ability to continue as a going concem, disclosing, as applicable,mattersrelated to
going concemand using the going concembasisof accountingunlessmanagementeither intends
to liquidatethe Companyor to ceaseopentions, or hasno realistic alternativebut to do so-

tua-AuditLLC .

Those chargedwith govemanceare rcsponsiblefor overseeingthe Company's financial
reportingprocess.
Auditor's responsibilityfot the dudit ofthe rtnancial statements
Our objectivesareto obtain reasonableassuranceaboutwhetherthe financial statomentsas
a whole are free from matedal misstatement,whether due to fraud or eror, and to issue an
auditor's report that includesour opinion. Reasonableasswanceis a high level of assurance,but is
not a guaranteethat an audil conduct€din accordancewith ISAS will always detect a material
misstatementv'/hen it exists. Misstatamentscan arise from fraud or error ard are considered
material il individually or in the aggregate,they could reasonablybe expectedto influence the
economicdecisions
of users.
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AUDITED STATEMENTOF FINANCIAL POSITION
As ar December
3 /, 20l8
(in thousandMNT)

December31, 2017

December31, 2018

A. Assets
Cashandcashequivalents
Loars /nev
Accruedinterest
Otherrcceivables
Other assets
Totil Current assets
B, Non-curretrtassets
Fixed assets
Buildings
Accumulateddepreciation
Furnitue andfixtures
Accumulateddepeciation
Technicalfacilities
Accumulateddepreciation
Unfinishedgoods
Intangibleassets
Total Non-current assets

TOTAL ASSETS
Short-termliabilities
Trust sewicepayables
Interestaccruals
Incometa\ payables
Dividendspayable
Other
Total Shofi-term liabilities
Long-term liabilities
Projectfinanoing
Total Lons-lerm liabilities
Total liabilities
Equity
Sharecapital
Additional paid-in capital
Retainedeamings,4oss
Benefice
Totsl OwDer'sEquity
TOTAI, LIABILITMS ANTD

UITY

3 018244.8
l0 076 557.6
2 889 265.2
84 277.5

16068345.1

I 668169.0
12562551.0
3 1',16070.8
96.2
43537.5
l7 450424.5

| 749848.4
328s26.9
(45238.6)
1638',7
.5
(8 362.6)
1 16 9 0 . 3
( 1 06 2 9 . 1 )
1 45',1
4'14.0
8',79.5

| 744 094.1
328526.9
(53446.1)
16807.5
(10103.7)
15835.3
(10e95.8)
| 457474.0
4 245.2

| 750721,9

| 748343.3

t7 819U3.0
4 273816.0
286384.8
'78464.1
226452.0
216892.6
5 082 009.4
7 309 382.5

t9 t9a 767.8
4 43194'7.6
296 684.3
64 203.4
1 8 26 2 8 . 8
2 1 35 8 0 . 1
5 189044.3

8 336450.0
8 3364s0.0

7 309382,s
12391391.9

t3 s2s494.3

4 689480.0
679074.0
37 298.3
2t 828.8

4 689480.0
619074.0
302354.4
2 365.1

5 421681,.r
17819073.0

Theaccompotuying
notesare ak integralpart .,f thefnancial ltdtements.
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Suld-Auriit
ILC

AI'DITED STATEMENTOF COMPRXIIENSI\'E INCOME
For thevearendedDecember
31.2018
(in thousandMNT)

December
31,2017 December
31,2018

Interestinaome
Interestexpense
Net interestincome

2 313941.0
92't319."1
1 386621.3

I 867587.0
818322.3
| 049264.7

Curency exchangeandrefanslation income(net)
Otheroperatingincome
Total non-interestincome

64't667.6
927s2.6
740 420,2

Net operatingincome

1 621050.4
1 6 86 0 1 . 5
1 789651.9
3176273.2

Differenc.ein currencyexchangeand retranslation
Operatingexpenses

1 839047.6
696655.5

Total Operatingexpenses

2 535703.1
640570.1

I 456581.1

248823.4
391746,7

1t 507.1
321 596,1

1 38 1 0 . 7
| 401.7
12 409.0

t0 929.5
1 523.5
9 406.0
331002.1
28647.7

ProfiVl-oss
beforeloanprovisions

1789 684.9
541602.1
9149',19.0

333103.8

I
L

t,

Contingentrisk expense
Operating Profit/Loss

L

t_

Non-operatingincome
Non-operatingexpenses
Non-op€rationalprofrt (loss)
Net profit (loss)beforelax

4041ss.7

Incometax
Net profit (loss)for reportingperiod

49 034.8
355 120,9

Theaccompanyingnotesarc an integralpatt of thefnancial
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Suld-Atklil LLC

AUDITED STATDMENTOF CASHFLOWS
For theyearended
December
31,2018
in thousand
MNT
Row
t\b
1
Cashflo trs from operatingactivities
1.1 Cashinflowsfrom oDeratinsactivities
Loan intercstincome
Depositsinterestincome
Commission
arrdfeesincome
Savingsinter€stincomeat BaDk
Foreigncunency exchangeincome
Procecdsfrom trust services
Returm on interestincome
Other cashinflows

1.2 9ashoutflowsfron operatingactivitiesG)
Palrnents
to employees

t_
L-

t__
t_
t_
I

Paymentof social inswancebenefits
Pa),ment
to Socialinsrrance
Palmentto Issuedloans
Foreigncurrencyexchangeexpenses
Palmentfor utilities
Paymentfor fuel,transportration,
andspare
parts
Pajrrnentofint€rest on borowed funds
Trust seFice income/interestexpenses
Trust seryicepayments
Taxpaid
Expenses
on loanrecovery
Othercashpalanents
2
Cashflorrsfrom non-operating
activitie!
2.1 Cashinflow from non-operatingactivities
Penalties,fines
Incomefiom saleoffixed assets
Other
2.2 Cashoutllowsfrotrl non-op€rating
actiyities
Celebrationexpense
Other
NET CASH FIOWS
Cashand casheouivalentsat the
innins of the
Cashandcashequivalents
aatheendof
4.2
the vear

December
31.2017 December
31.2018
(2 903211,9\
9 616 474.9

1 039787.6
4 986.9
18249.'1
1 0 31 8 5 . 0
305473.8
1271792.0
6 8729999
12519686,8
47 051.0

(1348ss2.3)
9 3062s4.?
| 282 169.0
1395.1
12622.3
65.2
157840.'7
485999.3
',192,6
9
'7
356370.5

1065480i:it
45022.i

848.4
27 820.3
41 168.0

63'l.'I
31701.1
13 057.6

2 818.3

3 152.2

14593.g

I I 652.5

696 028.7
646 312.5
336564.8
'1
655330.5
3051 150.5

(4 r52.9)
4 152.9
0.0

65862'l.l
975 842j
275 912.5
6 885092.3
1724 tOB.9

(1s23.s)

907364.8

1 523.5
0.0
1 3s0075.

5 925609.s

3 018244.8

3 Ota244,8

Theaccomryn))ingnotesale an i\tegral parf .)f thefnancial stdt
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COMPANY DETAILS
ABTS NON-BANK FINANCIAL INSTITUTION
# 302, Logos office
Chingeltei District - 6
Ulaanbaatar – 15140
Tel: (976-11) 318-133, (976-11) 7000-7616
Fax: (976-11) 329678
E-mail: info@abts.mn
Website: www.abts.mn
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