


Reproduction is authorized, providing that appropriate mention is made
of the source, and a copy sent to the UNESCO (Paris), address below. This
document should be cited as:

©OUNESCO, 2006. Cultural Heritage Protection Handbook.

Securtiy at museums, UNESCO, Paris.

DH3 HOMBIT IAXHH X3BIIDXUHT 30BIIOOPHO. ["arixyy 3X CypBaKHIT ypaaxK,
Haor xyeuir gop 3aacan FOHECKO (ITapuc) xasraap sByyiaHa: HomoHn
nmapaax unumaaidr opyyiaHa: © FOHECKO, 2006.CoénbiH BT XaMraarax
rapbid aBiara N°1. Myseiin aroynryii 6aiinan. KOHECKO, ITapuc.

Editor: Anna Paolini
XsHacaH:
Editorial assistants: Malda Jabbour, Lise Macdonald

XSHaNTBIH Tycl1ax:

Text by: Adalberto Biasiotti

buucsh:

Drawings by: Beatrice Beccaro Migliorati
3ypcaH:

Printed in 2007 by the:

United Nations Educational, Scientific and Cultural Organisation
7, place de Fontenoy, 75732 07 SP, France

© UNESCO 2007

(CLT/CH/MUS-06/17)

AHTJIM X3ITHI3C MOHTOJI X3JI9H]T OPUYYJICaH XOEP 1aXb XIBIIAIL.

AHTIIN X3JTHI3C OpUYYJICAH: H.pamaa, X.Dpmamobuiar
XstHAaH TOXUOJITYYJICAH: I'."XKaprancaiixan

MOHLUAMD areHTJIaruiiH X3BIINNHH ra3apT
X9BIYYJI9B. Yiaanbaatap, 2012 on

ISBN 99929-0-366-X



INTRODUCTION
—the following instructions are generally applicable in
most circumstances.

—-please note that the duties pictured here may be
assigned to more than one guard.

—-please remember that instructions issued by the
Museum curator or other person in authority have priority
over the indications of this manual.

—always trust your best experience, judgement and
skill to handle unusual events or unforeseen circumstances.

TAHWILYYITTA

—[apaax 3aaBpyyabir MX3HX Hexueng 6angang X3parnax
BONOMXTON.

—-3ypraap  y3yync3H Vypar  xapwyunara  My3enH
XamraanantblH anbaHbl H3r 6yC axunTaHg HOOr[ox axun bamx
HonHo.

—3px byxuin yovpanaraac 6atnaH rapracaH 3aaBap Hb 3H3
rapbIH aBnarbIH 3aaBpaac Wuryy 3pXTai.

—I3H3TUIH BONOH ypbavMIaH TooLooryn Hexuen bangang
XYPUMTRYyrcaH TypLunara, M3gnar, YagsapTtaa Ypramk Hang.
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Museum protection duties never stop-
the handover from night duty to daytime
duty should be carried out according to
agreed procedures, in an orderly and
secure manner.

Myseir xamraanax axun x33a3
sorcgorryn.  TOFTCOH  [3rMvH — aaryy
Gatanraatan, [3C [Oapaannaap egep
LUBHWIAH XaMraananTblH 33MKUAH axribir
XYN3anLUaH erd Gait.

Duty starts about half an hour before
opening to the public; all emergency
exits should be free and the immediate
exit area inspected to remove possible
obstructions.

BopuitH xamraananTbiH 33MKUIAH axun
MY3E/Ar H33X33C Xarac LaruiH emHe
axanH3. Awyn ocnbH yen  aluurnax
XaanryyablH TYMX33r Tannx, caaj ToTrop
Bonox 3ywncwiar 3ainyynaH rapuyyasir
4eneeTai BonroHo.
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- Open or unlock all windows and doors
that have been secured at night.

LLleHnitH  uarT xamraancaH —Xxaanra,
LIOHXHbI TYTXX33r TainX, 3CBaN H33.

Check that all important keys are present
or properly accounted for.

Tynxyypyya xaprancaH GaripaHaaa ToO
ecoop, 6ypaH baliraa acaxuiir Luanra.
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Read any remarks written in the log-
baok and take appropriate steps if any.

JKnxyypuiiH [3BT3pT 6M4C3H Tampar-
NanyyanAr YHLLIWX, X3Pp3B LWaapanaraTan
bon apra xamxa3 aB.

Switch off night intrusion detection panel
and check regular operation of closed
circuit television system, portable alarm
transmitter, portable radio sets, public
address equipment, first aid kit and
emergency equipment.

LLleHnitH  xepenreeH  WNpyynarduir
yHtpaa. CCTV cuctem, goxvonon, papmo
OONMMOHLI  TEXBBPBMX, 3ap  XYprax
annapat, SMH3NTAH aHXHbl TYCIaMXUiH
Xapuar 00noH atyn OCMbH  TEXHWK
X3P3rcnuir wanra.
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Check the quality of the recorded images
by replaying an accelerated video
cassette or digital recorder.

XAHanTbiH  KamepT GWYMrAC3H  BUEEo
GonoH mkuTan  [ypc  GUUNIryyauiH
YaHapbIr XypAaH rynrax wanra.

Check your block note, pen, portable
lamp and ather personal equipment.

TaMOArManuiAH 43BTAP, Y3ar, rap YAngaH
33par 6ycag x3aparcnyyauir wanra.
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Inspect all artefacts on display and
check that all are accounted for and
secured.

Y3yynnarT TaBbCaH Oyx y3M3pyya TOO
ecoop OypsH 6yTsH 6aiiraa 3caxuir

If any artefacts are missing, check
that the appropriate label, with duly
authorized signature, is applied on site.

3apum  y3map banxryn  Gaitraa  6on
XapuyLcaH aXwiTaH Hb rapbiH yCcar
3ypcaH opnyynax KapT 30XWX XYpMbIH
paryy bairaa acaxuir wanra.
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Look for artefacts accidentally moved or
in a dangerous position; do not touch
artefacts. Ask a specialist to rectify the
situation.

Yamap GalpHaacaa Xepenx, ramTax
bon3owryi 6GanpnacaH 6on  y3mapt
rap xypu 6Gonoxryih. XapwyucaH
M3praxunTaHL — xaHgax  Ganpnansir
3acyyn.

Ask a specialist to rectify the situation;
artefacts should always be moved by
skilled people wearing gloves and taking
special precautions.

Y3M3puiAr - XxapuyucaH —M3praxunTaHg
XaHpax banpnansir 3acyynax Hb 3ynTam.
HannarxcaH MapraxuntHyya ypbaymuna
CIprUinNsx apra X3Mmx33 a.d, 633nun
BMCBX Y3M3pUAr 3acy HanpnyynHa.



Please remember that water and fire
are the two greatest risks in a museum.

Yc, ran xoép 6on My3ein XamruiH wx
atoyn y4pyynHa rapruvr baitHra cana.

Look for passible water damage.

% Yc anpgax Maragnantan raspbir caiH
Luanra.
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Avoid large piles of flammable packing
materials; inform supervisor and ask for
them to be removed.

['ang amapxaH LuaTax 3yAncuir Har aop
osoonoxooc  Bonroomxwn.  Axnaxaaa
M3A3rA3X, O0BOOPCOH 3YANCWAT 386X
Xongyynaxbir XyCax Hb 3yATIM.

Check location of all portable
extinguishers and...

Byx  38eBpWAH  ran  yHTpaaruuiH
Banpnansir wanra. MeH...



.. state of operation.

..@Xnnnax banraa acaxuir wanra.

Check location and state of fire alarm
buttons.

["anbIH ByyT [OXMOr Lanra.
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Check electrical connection wires and
report any faulty or damaged wiring
immediately.

UaxunraaH  ytacHel  xonBonTyymsir
ianrax, Amap Har raMTan unapsan
Aapantan Mafarp.

Check the contents of all first aid kits
installed in the exhibition rooms.

Yayynnarvith - TaHxumg  GanpnyyncaH
3MH3N3rnnH aHXHbl  TyCnamxuiH
XampuraH paxe 3yinc 6ypaH 6aiiraa
3CAXWIAr LWanra.
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Check that all internal phones are in
working order.

YTacHbI 0TO0L CYMK33 X3BUIH aXunnax
Banraar Lanra.

Check the free field of vision of CCTV
cameras.

CCTV  kamepuiiH — Tycrang — Opooryi
raspyyabir Lanra.
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Monitor cleaning operations and
occasionally check contents of trash
bins.

LlaB3pnaraaHui 6angibir XaHax, XoruiH
CaB IOTOPXUNT Ve Ve y33x Gall.

é//;g‘i

Report any bulbs that have blown.

LLlaTcaH rapnuiH YARE3HT T3MASMNaX
M303r[.
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Fix minor disruptions, if possible, or
report to appropriate service.

BonomxToit Bon xsBuiH Byc baiiraa
KWXU 3yANCUAT AH3aN, 3CB3M Xon6or[ox
anbaHg Magara.

Check for any trash left on site and
report to appropriate service.

Myselg OpXVICOH XOr Xaarmibir Lwanrax,
xonboraox anbaHg Magar.
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Carefully identify visiting scholars and
third parties, before granting a visitor
pass, to be constantly displayed while
0N Museum premises.

Typ axunnax cygnaay, 3paamTag bonoH
Bycan xymyycT Mysenn Gaixgaa baiHra
3YYX H3BTP3X YH3MA3X ONrOX00CO0 BMHE
caiTap cyparnx, TaHUX XaparTai.

Closely monitor all loading and unloading
operations.

Ad4aa auux, byynrax yed [3prag Hb
BanrnuaH byx yin axunnaraar XaHa.
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Monitor and, if necessary, prevent
activities, in  immediate museum
surroundings, that may be a source of
danger - if appropriate, call police for
help.

MyseliH ~ 3praH  TOWPOHA  atoyMblH
3X yycB3p Oalraa 3CaxMAr XaHax,
Luaapanaratar 600 ypbA4MIaH Caprumnx,
MBH LiarAaarniH Tycnamx xyc.

Monitor the activities of conservators,
graphic artists and so on; if necessary,
temporarily restrict access to the
exhibition room where work is being
performed.

Y3amap apunaH xamraanary, rpagmk
[IM3alHEp T3X 33P3r XYMYYCUAH axJibir
XAHaX, Luaapgnaratan 6on yayynnaruiH
TaHXVIMA y33r4ug OpOXbIr Ty XA3raapna.
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If you use keys, gving access to
showcases or other critical contain-
ers, do nat let anybody handle the key on
your behalf, or even see it.

Xapag Ta xapro 6a bycag yyxan 3yunuitH
TYAXYYP XapuyucaH 6on 6ycaan Tynxyy-
P33 UMKy Bonoxryi. Y3yyncHum 4
X3parrym.

Profile keys may be easily copied by
making a quick impression with wax or
soap.

Naa, caBaH awwmrnax TynxyypuiH X3Buir
amapxaH aBgar.
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Even the codes of high security double
bitted keys, used on safes, may be
captured by a skilled observer.

Xamraanant caiTtai ceAdHWA paBxap
[lanaByTai TyAXyYpUAr 4 M3praLUCcaH XyH
Xapaap N XyBuUmX YagHa.

Be ready to open museum doors at
stated time — it is an essential act of
courtesy to visitors.

Myseir uarniH xyBaapuiH paryy r
LiarT Hb H33X Baix Hb Y33r4a3s XyHaanx
bairaa xapar.

UNESCO



UNESCO

Gently but firmly, ask visitors to leave
at the entrance all personal items that
can cause damage to objects or may be
used to hide and take these away.

Y3Map Hyyx aB4 rapax 60noMXTOR 3CB3N
raMTI3X M3[A3X TOM X3MX33T3al 3yAnuir
My3eid OpOX[00 VYASHA Xaaranyynax
LUaapgnaratair  y33ar4asn  3engrasp,
HyXaLlTan Xanax XaparTain.

A museum is a temple of our cultural
heritage - do not let unruly or improperly
dressed visitors desecrate it.

Myseit 60n 61aHNI COENLIH BBUH apyyH
CyYM y4paac 3oxucryi, 6oxvp xyBuacnacaH
XYMYYCUIT opyynaxryi 6aix Hb 3yATan.
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Be ready to help disabled visitors, giving
assistance and directions — be careful
not to be distracted from your main duty
which is to protect exhibits.

XerXnuitH 63pXLLI33NTaN XYHE TyCanXx, 3yr
3aax ery 6an. 3x33 y3amap xamraanax
ron yypraa ymaprax 6onoxryi.

Keep an attentive eye on visitors during
opening hours, to detect early signs of
potential trouble or improper behaviour.

lap4 6onox atoyn, 3y Byc yAnaauAr
Lar anganryn WipyynaxwiH Tynp Mysein
H33NTT3N Galx yen y3ar4guir bainHra
axurnax Wwaappnarara.
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Try to find a strategic observation
paint and mave often, constantly taking
different paths and at different times.

Byramir axurnax Bonoxyiy U3r onx
3orcoog, bOaiHra eep eep uarT, fH3
BypwinH 3amaap ABX LUanrant Xui.

It takes only seconds to damage a

painting with a portable spray can, or...

Knxur caBTall LUMHI3H  LWYPLIMrYasp
ypaH 3ypriiir X3AX3H XOPMblH [OTOP
raMT33X 6onHo, 3CBaN...
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.. to scratch a valuable portrait.

XOPOMXOH XyralaaHi X0BOp HaHOWH
3ypruvir capaaumx ramTasx GonHo.

Prevent visitors from using flashes if
photographing is authorized — explain
that excessive light may irreversibly
damage delicate organic-based colours
and disturb other visitors.

XagniArasp ~ rspan  3ypar  aBax
36BLLIBBPBNTANA 4 r3p3an Laupyynx byy
3ypar asaxyyn. Lloumor xypu rapan Hb
OpraHuK 6yTaLUT3v x3Bpar 6yArniH eHrUAr
ramraax 6ereef mMeH 6ycap y3ar4auitH
TaB TyXbIr anpargyynaar raaruir Tyxamx
XyHA Tannbapna.

UNESCO



UNESCO

Prevent visitors from using tripods,
during picture-taking (if authorized)
— the tripod may interfere with the free
flow of visitors and slow down rapid exit,
in case of emergency.

Y33r4y rapan 3ypar asaxgaa (x3p3s
3eBlUeepentain  6on)  TyAryyp  xen
X3P3rNaxXMIAr XOpUrno. 3H3 Hb Y33r4amniH
X8[6NresHNi yperanbir yaaaLlpyynaxaac
rafiHa atoyn OCMbIH Yef My3eirasc TypraH
rapaxag caag 63pxLu3an 6onHo.

Do not let visitors touch artefacts of any
kind — even metal can be damaged by
corrosion from natural skin ails.

Y33ryguiir sMap 4 y3M3pT rap Xypaxuir
xopurno. Temep 3yin 4 r3C3H XyHWK
apbCHaac fnrapax TOCOHA 6oXVpHOX
FAMT3H3.
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Strictly enforce a no - smoking palicy;
fire is a major risk for artefacts
displayed in a museum.

["anbIH atoyn 601 y3M3PT XaMr1iH UX atoyn
yypyynpar 3ywnuilH Har y4paac Mysenp
TaMXy TaTaxbIr XOpUro.

Gently yet firmly stop visitors from
using exits which should be used only in
emergencies.

Atoyn ocnbiH yen alwwmrnax xaanraap
SHMVIAH yed y33ry opx rapy Gonoxryir
9enar, HyxaLTain Xanx xopurno.
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Do not allow visitors to bring food and
battles into the museum; bottles may
break and food may spill on museum
floars.

X001 XYHC, LL3H NOHX My3eig Gyy opyyn.
LLIunaH noHx xarap, X00m XYHC LuanaH
[133p acrapy MapHa.

Show visitors where they may eat and
drink — check that trash is thrown in
bins.

Y3arymag Xoonm  XYHC33  X3parnax,
TYp Xapranax raspbir 3aax er. MeH
X3P3Arn3acaH 3yWnca3 XOrunH CaBaHA
XWUAC3H 3CIXUNT LLanra.
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If you notice a suspicious bag or
package in the museum ...

XapaB Ta caxurtain yyT cas, 6oogon
Barnaa my3eng xapsan...

..gently but firmly ask all visitors to |
eave, restrict access to the risk area
and call for appropriate support.

..My3e/r33c TypraH rapaxsir 6yxy3ar4aas
3EnAar, Hyxautan Xamx, 3pcHanTan
Tanbang XyH oOpyynaxryin Gaix apra
X3MX33 8B4, TYCnamx Ayya.
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Young visitors are the future custodians
of our cultural heritage, but...

Xyyxayya 60n GupHU COEMbIH BBMIH
MP33aYAH 3331 MeH. [axa3...

..contact the school master, give advice
and directions, discreetly monitor
children’s behaviour. If necessary, call
for additional support.

.CYPrYYANIAH BartuUTar Hb Yyn3ax, My3enr
XYYXOYYE3E X3pX3H  y3yynax  Tanaap
yOMpOaMX, 3eBMBMX er. Xyyxayyouir
CAMX3H axurnax, Luaapgnaratain Gon
H3ManT Tycnamx as.
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Watch for children and visitors chewing
gum; often the gum is found attached to
the underside of artefacts.

Boxb 3axunx 6Hanraa xyyxag 6omoH
Y33r4uiir aH3aap. Yuup Hb Y3M3pUIH
[1ana x3carT 60xb HaanayyncaH Toxmongon
rapgar.

Discreetly, but carefully, watch
children's  behaviour; the  natural
curiosity of children may lead to
artefacts being touched or scratched,
with passible consequential damage.

XVYXOYYOMAH — X8[enresHunr — Hyyuaap
aHxaapanTan axurnax 6an.  Xyyxap
TEPBNXMNH COHWYY 3aHraapaa y3mMapT
XYPY, XaTrax, capaa4qnx 33prasp ramMrasx
TOXVONgon banpar.

UNESCO
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Please always remember that your
primary duty is to protect the museum
collection; if questioned by a visitor,
give answers only related to museum
facilities and rules; you are a guard, not
a tourist guide.

TaHbl ron yypar 600 My3eiH Lyrnyynrbir
xamraanax ragruar byy ymapt. Xsp3s
Y33r4 acyynT acyyBan 3eBX6H My3eiH
OypaM  xypam, 6GarpwnbiH - Tanaap
M3paanan er. Ta 6on xamraananTbiH
anbaHbl  axwunTaH H0noXooc  xeTed
Tannbapnary 6uw 6unaa.

Keep an especially attentive eye on
small items that can easily be removed,
such as an antique vase cover, for
instance, or...

XyH @aBaag sBuMxXax Bonox KWKUT
Y3M3puir - mux  aHxaap. Kuwwaanban,
3PTHWI BaapHbI Tarnaa rax 33par ayinc
Baix 6onHo. 3cBan...
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..the hands of a clock, or...

..larbIH 3yy 4 Barx 6onHo. 3cBan...

..a key and a keyhole cover.

LTYNXyYp 6@ TyrKasHWin xaant 4 Gaix
B6onox tom.
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Be ever alert and attentive; if you need
to leave your duty post for a moment,
ask to be replaced.

BaiHra coHop CapamMXTait, aHxaapanTan
6an. Xap3aB Ta axnbiH Haitpaa Typ OpXuX
Luaapnaratan 6on opnyynax XyH ayya.

If no visitor is present, you may rest on
appropriate collapsible chairs.

Y3aruryit 6aitx yen 30puynanTbiH caHnan
[133p CyyX, amapy 6onHo.
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Never rest on artefacts on show.

Y3yynnarT AarnaH TaBbCaH y3Map [33p
X3PX3BY CYyX BOMOXTyI.

Be always ready to use the internal
phone to call for support.

YTacHel AOTOOA  CYMK33r — awmrnax
Tycnamx ayyaaxag amart 63naH 6an.
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Be always ready to use a portable fire
extinguisher.

3e6BpUIH ran YHTpaarywnr alunrnaxag
AMarT 63n3H Bai.

If a visitor should have an accident...

X3p3B y33ry raMTax 63pTean..
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..keep other people at a distance and
call for professional first aid.

..bycan xymyycwir - 3amgyy  Gannrax,
3MH3NTUIH AapanTai Tycrnamx yya.

When the paramedics arrive, interview
witnesses and record all the relevant
facts.

IMHANMNAH TyCnamX MPCHUA fapaa byx
6ONCOH ABAMLIN TAMA3MNAX, F3PYYYA33C
Apununara as.
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At appointed time, gently yet firmly
escort all visitors to the exit.

Llarvin xyBaapuitH faryy xaax uartaa
Y33r4auAr  3enarasp  xaanraap  yasx
rapra.

Strictly refrain from accepting gratuities
of any kind; if appropriate, propose a
donation to support museum activities.

Y33r4gaac rapsiH 63nar as4 Gonoxryi.
XapuH  30xvMxTO  Bom, My3eiH yin
axunnaraar A3MXUX XaHOuB erexumr
caHan 6onro.
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Put all the museum exits under lock and
key.

My3er xaacHbl japaa Byx xaanrbir Tyrx.

Lock all windows.

BYX LLOHXbIF TYMX.
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Inspect all exhibition rooms.

Check all intrusion detector devices by
observing the blinking light reaction to
your movements (if appropriate).

XemenreeH Wnpyynard  TexeepeMKUiH
OOXMOHbl  T3P3N  Hb  B6pUAH  YWHb
XBOenreeHMr m3agspy bairaar (xapss
BonomxTon 6on) Lwanra.
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Inspect all service rooms and toilets.

YiAn4unrasnui 6a 6ue 3acax epeeHyyauir
Lanra.

Check that all main keys are present or
properly accounted for.

Hyxan Laapgnarataid TynXyypyya ToO
ecoop, 6ypaH Baitraa acaxuir wanra.
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Write any information about your day
shift in the logbook for the information
of the night guards.

BopuitH 33amXmiH xyrauaaHg 60ncoH yin
ABLYYABIT KUXYYPUAH [3BT3IPT BUHMX
LLIBHWIAH 33IDKUHA M3A33NT.

Turn on the night intrusion detection
control panel; check that all security
equipment is working properly.

LLleHWitH  xemenreeH  WNpyynarduiH
XAHanTbIr  cambapeir  acaax, 6ycag
[OXVOMNON  XamraanantbiH - X3parcnyya
axwnnax 6anraar 3C3XWIAr Wanra.
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Perform night shift exchange of duties,
according to relevant procedures.

Xonborgox  3aaBpbiH - faryy  LUBHMIH
J3MKVHG XU YYPraa XynasnraH erex
X3ParTait.

If appropriate, carry out the night shift
watch tour by checking the areas for
inspection in the sequence indicated
here.

X3paB Toxvpoxoop 60n, 3H3 3aaBapT
Y3YyNC3aH [apaannbiH - Aaryy  LIeHWAH
I3MKHWV LLIANranThIr Xui.
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Check the important areas once again
as indicated in this handbook.

OHa 3aaBapT 3aacHbl Aaryy OHLroi
raspyyablr 4aXvH CaiiH Lwanra.

If there is a watch recorder, set to
planned schedule.

Hypc BrynaruiH TexeepemMXUAr Tenes-
NIBCEH XyBAAPUIH [aryy TOX1pyyn.
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