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Aygrarurn 3ophflro:

-Ouror 
cyAflanblH yn4ecnrafi rearfrH TYA-nur SCJlll-r,riln yftn axunnaraa nu [\INSlso 1 5189:2024 craHAaprbtl 6, 7,8 4yraap Oynrrafin uaap4narbrr xaHrax 6yfi ecexe4

Aoroofl ayrytr xufiN AyrHox

Aygnrsrn xaMpax xypoo:

enlrrsr cy4flaflbtH yn4scHrafi reeufiH gCnJl

Aygrar xuficsn 6aruiln 6ypen4exyyn:

florooA ay+ur

1. Ay4rarsrn yin neq
MNS lso 15189:2024 cran4aprbrH Aaryy RBarAcaH 6onno. yyn4:

. Ay4urun laruha axflarq 6onon ruwyyguilr roMuncoH;. AyfluruH xaMpax xypog, 3ophnrbtr ro4opxoilncon;

. AyflilTbtH TeneBreree 6onoscpyynx 6arancaH;

. Ay4urutH uanryyp acyynryy4srr 6onoecpyyncaH;

' AyAl,lTbttt 1arufitt axfl arq 6onoH rra luyy4r,r fi H a>KVn, yypna il r xyBaapun ca H ;. AyArrurH 6apunar 6uranr 6yroy axurnanrbrH xyyflac, yrl ToxilpnbrH xyyAac,
6yprrenrafr H xyyAac seprufir ypb,qqHnaH 6onoacpyynx 6enrrecen;.. Eanafin axflartr ll.Eacxyy ayAhrbrH neenrrfin xypan xuficen;. Axnuru 5atiptail TaHilflqax, TereBrrereennfi Aaryy ayA.4T xrfrcon;

' AyAururH yeop Aapaax axilarHyyArafi yyneax rprnqcan. yyHg:
- eCfiIl-railH opxflorq l-.Capyyn
- ulanapuln an6aHur Aapra 6.tr/enx_epgene
- HXOCTacrnils opxnorq O,Onxee

eurer cyrqnaaL{ ervru,[. Hn rvr4ynaM
- Hxecr-vriln na6oparopufin axrax rexHr4Kq c.AHxryna
- Xecr-ufiH na6oparopufin ax,rax rexHilKr.r c.Arraapxapran
- Jla6oparopraftn rexHoflorilq, ToHor rexeepeMx xaphyqcaH axfinraH

l-.Aprayn-yfinc
- fl a6oparoprailn rexHnKlt [-. l-anryaa

. luaapAnararail 6yroy xon6or4oi 6u,.ivr Oapraurrafi ranrnqcan;

t ln.siCXYY Saruitn axnarq AyRrrop
2 Aua Saruils rvt H TO
3 SHxcailxau Sarilrin soxl, TATLI AyArrop
4 OH 6arnhn niln 6n awr Aygrrop



llJanryyp 6uqur 6aprnar

MNS lso 1s11g:2024 crangaprurr 6, r, g gyraap 6ynrvrila 7.4,7.s,7.6,2.7,2.g,
8.7, 8.8, 8.9 uaap4Irarbrr xaHrax 6yrZ ecexe i i4im xuile.

2. AygwatH f,Bqa.q axurnar4can cafin ranyyA:

o lllruxunreennh yp EyHr rafinarsax yfin f,Bq craH.qaprbrH Aafyy 6ypen6apraurxyyflcaH

o IVINS 7015:2023 6onon eMC-rarIn 447-p ryr.uaar], lairryynnarbrH Aoroo,q
, *ypMyy4aA nrfiqceH 6ail4naap yp flyHr yHoH 3eB, ofinronaxrofi, xo6p4ruonyrraryil raftnarHax 6ahua.

o lurHxunres,rfi yp AyHr spx 6yxrai axlrrHaap xeHyyrx 6aranraaxyyn*afxypaM x3p3Dt(fl3r

o Axnax na6opaHr 6onon na6oparopufrH opxflorq x,Hasr xtAil>K,6aranraaxyynanrbtH AaMxnarbrr 6yprrex, qaHapbrH xlHanr xaHrarAax5afina.

o Hoqrofi, arcynrafi yp 4ynr qar arr4anryfi rue4aerrgor

o xY-26, EY-35-4 3aacaH Aaryy xoaop/aroy nrairr xapuyr 6yprrsx, oMqflerq' 
oMr{ 6onon yfinvnyynerqr,rA Rapyrl naeaoi4sx, xon6or4oi ,pra xoMxoor
6aprarrlrxyynx 6afina.

o lllrnxrnroetuit yp AYHE rapcaH 3acBap, eepqrrenr 6yprrergex, rafin6ap
AaranAflar

o Sacaap eepqflenr xnirtx waap4nararafi roxl4o.nAon4 6y-1 6onon x<y-21xypMyyflaap AaMXyyflaH AaxxH 6yprren, tafin6ap, yrZnvnyynsrvn4
Mo4oolrox yfin rerl Mep,qer4ex lailaa.

3. Cafixpyynax uaapAnararafi acyygan:

Ay4rarurn 6ar nu ayA,rrbrH yp AyHroop craHAapr, xypMaap rorroocoH uaapAnara6rener4ceH 6onoa'l ranyy 6onoacponryr,r 6onrox' lrtaap4nar atah cananbrr rapracaH.YyH4:

Anaaap erceH 6yx yp AvHr roMAornox rycrarr Ma,rr xoporflox, yp AyHr xoxl,M6aran raaNyyfl x, t ail nan r aap Aa rangyyn ax xe p e rre rZ

{axnn'r 6yprrenrafrH cilcreM,q YHAeCnOCOH XrHaflTbtH TyrtranrbtH (audit trail)nporpaM aujilrnax, QR xo4 scBor ID 4yraapnanrrail 6yprren HoBrpyynsx

o



.!
-,t

Cafi xpyynax u aap4narara fi acyy4nyy4:

l. Yn roxnponbrH uaJrrraaHbrr iqyH uHHxl4rrree xufix, AaBTarAnsrr 6yypyynaxaxnbtr TorTMonxyynax

' 3apuna roxilon,qon.q Yn roxt4pltbtH AaBTarAan yycq 1ahraaHb uanrraaHbtyn4cnfir 6ypeH rogopxotinox, AaBTar,qnur Oyypyyflax apra xeMxoer cucrerrarsfr
TerreBnex uaap gnaratafir xapyynx lailna.
cafixpyynanr: Yn roxl4pon liinhr ruaflrraaH- auanusufrn apraap (x1aures Hu,Root cause Anarysis) Hapr,rftevflaH cyAanx, AaBrarAax opcAon uirr lyypyynax
arrxMyyAbtr ro4opxofi 6onrox.

ll. Ay4rarurH yp AyHrooc yyAenrei 3anpyynax apra xoMxoar 6ypeu ryfrqer6apranarxyynax

. AyArrurH yp AyHr raHhnqyyn x6ailraa6onoeq 3aapyynax apra xeMxoeHufixoporxilnr, yp 4ynrufin 6apuut, Horonroo sapuM Toxr4onAon4 AyrMar 6aiaaa.caixpyynanr: 3anpyynax apra xoMx eeunia oyprrsn 1sv-s+' iii nrer)-4 xapuyapra xeMxeonuft yp AyHr 6uvresp HorfloH xaBcaprax 6airrx.

lll. Aruaap erceH yp 4ynnrfin 6yprren:

. Tycrafi Maf,rraap roMlqorutox,latanraa,)Kyynanr xrfirgceu yp 4ynreri xaMTrailnan4 xaBcaprax uaapArrar arafi .

lv. Llaxrarta xeHanTbtH cr4cTeM ufi n caixpyyfl arrr:

' l-laxru nporpaMM xaHraMxaa cafixpyynx, eR xo4, ID Ayraapnanrurn Oyprren
HoBTpyvrrsx Hb MOAOennnfin arcynryfi 6afi4an, xflHanr cifixpax yHAoc 60nno.

4. Yn roxupon ranpaeryfi.

,[oroo.q aygltrbtH AyrHonr:

Ay4rarurH 6ar Hs xflHanrblH eBqa4 finepcoH yp AyHr yHAocfloH Aapaax gyrHenrurlr
rapraB. Yyng:

MNS lso 1s11g.2024 craHAaprbrH 7.4-7.8, g.7-B.g Ayruap lynrwiaa 131
uaaryypaap YHefloB. Aygrarutn laruirru VHonroereop na6oparopu Hb IUNS ISO
15189:2024 craHlqaprblH luaapAnaryyAbrr xaHrax 6aiana. l-econ xeguil r{ ilnyy
6onoecpouryft, torteoproft lafiAanA xypexnrin ryng cailxpyynanrbrH r{urnonyygtrritr
xoporxyyfl ox ruaap4n arat afi Iailaa.



Earniln axflarq:

Sarwhn riluyyA:

Tafinanrarl raHnnqcan:

eCflIl-uftn epxnorq

-,t'fiyr_

7.

c"(/aauw

fl.Eacxyy

C.Auapxapran

I-.3HxcailxaH

O.lonnnon

qCftp
l-.Capyyn

eurer cy,qnaflbtH flaBnaraa na6oparopu, HacaHA xyperq4uilH eurer cy4flanbtH
Tacar, xyyx4utan oMror cy,qnanbtH tacruila 3yrooc r.uaapgnararail 6apr,rrrrrr lwqruirir
nssnrrsti raprax erq, ayAnr xrtix nexqen 6ononqooroop 6ypen xaHracaH. Tacruiln euq,
TexHLlKtl HapblH 3Yrgoc ay4ilTbrH 6arr xeH4r]eHreec Heneenex, 6o4wt 6afi4nurr Hyyx,
6ypyy ofinronr erex anuBaa oponAnoro xrfrreeryil 6ereeg ay1tr Hb xapaar Oyc, axran
xoporq, nailpcar yyp aMbcrantah FBarrqcaH.
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Ayg*,rrutx 3opr.r.n r* :

3n*ror eyAfianhlH yHAeenrN -rec!:#i=r TYA-sul 3Cfljl-irxr=r yfrn axrrr.n.naraa u fu4NS
tS* 155s*:2il24 eraFis*prbtH s, 7, s 4yreap Synri,riru tuaap.qxarur xaHr&)r{ fiyr.t senxeg
.&oroCIA ayAHT xnriw Ayri_+ox

Aypm;uln xffMBax xypaa:

3n*rsr cy&nanurt yug*ene.+fi remxfin gefiJl

Ayguv xms_,resru Saretfi x Eyp=ngrxyyn :

fiercon aygur

1" Aygrnrur*r yfrn amq
lur{s ,go 15189.?fi24 crar{AaprbrH flfiryy f,Bar&Garr sonHo yyrig:

" AygNru,rr 6arufiN axnarq 6onar.r rmu.ryygmNr ror,,,tfificoH;
* Ay#nrbiir xetFsg*x xyF33, a*p*firhtr :og*px*finssH,
* Aygl*rblH'rs1*ig55*rem 6cx*E*Fyy{rH{ saran*a_s;
u Ays? e4T{*i H ;ileii t"yyF: **yyflrryy*;? xr r. 5**ee*pyyjreeH,
* Ayr+w.t-r-*ln' Ssri'ti*rt gx"fl*l{-{ 6*n+r-+ ruuryy*min*l}i a}lil4j], yyr:rurr*r Hyffi**pHJ1*"8!1,
u Ay&r*r*i:+ Sapratxr rSrqqi,ir Sy**y *:iimrna.nr*,iH x']jyEi*r:, y.fi T*.xxt]fiiliH xy-:i'Fii=e,

*yprr*n i.t r:'-l xyyAfi c asp ri,,I m r- y p b.q q klfi a ii s*n* e*pyynix 6=s:rr+cs t * ;

u S*rnltx #xriarq F'4"1-tr*i-*nrgyfi*M ayrX'1TbiH *sanrxftr"i xypeit xr***u;
" Arx.n*t* Safrpr*r* TaHii"ftijalr, T#i:*B;r&r*eur*fr fi*i-_y*f ay*ir,iT x*il:car:;
* Ay&mr$H v*&p,tap*ax aH';mr"irt*yy&rali yyfisalii fi pr:n*eai{. Yyr-r,q.

- 3efi5i-mu* Gpy:fiGrLl [.Capyyn
- l"{X*eT**r"ieft n *pxrisrtr *. Sr+x*e*

- X*CTa*i-*rilu ep>:rrsru fi . t**xyv
* *1,:liar cy&.riaal{ *rrx'l e .fixgarcypgir
- HX3eT-ieta x na6+pa"rapu tt it ffx-ilax TexH k't l<rt C. Ai+xry.*a
: X3 C T- n l,r il n *$opar* pra f: it &!:fl &x rexH rr HLi C . Al-l a pxa pr-ax

- f3*Saparcpurln r*xHo::$rt4'+, TsH*r r*xespsr+ix xap!4)iqcaH fr)r*4fiTar-{

i-.Apr:ylr-Yt,:n*
- -ft *S*p*rossift F{ rex!-.t!{Hq f . i*ai+ryxa

* i"Llaapflnarara',a 6ytoy xerSor4ex firxqlti- fiasr,rru.qrrail :-ai+mnr-1cari;

1 P/l.fggwr4ynar* Earurlu axn&rq A.ygmrap
Z BAJl 6arr:tan rHffYYr-t Ayg*rop

ba i-M t4 H 3OXN Uy,V.fi A r'..1 Ay;trur*p
4 laxr-troi;er Earu,rfrpl xapu,in fiNqmr Aygutrop

T.,Ar:-axa*ra* 6arr*rln i-rdulyyri Aygmrop

3 iliJ.*rcyn5ranor



A. 8or**ffi ayfri4Trll*i yesp &frpeax Sapa**xr 6xer4;-rs* raxwrri*ax( Hsrfi*x
6apm aar*l r qy ruTyyi-ili(, 3y pr'fr a p #a pu mrxiyynea ri 

"

,f,m
;;&&;.:a*B: .:'

: I]xu--Jri:

T f,r.:t

,i&{r -r+:J

"alix

.i:, .

, rl. ,

!:,\!r:r).;iii,'r!:.i /", . ! --,
,:rr:rrlji4r in. d r.r!jaiititir:i,r,rr .

LlJan ryy p 6H o.tplr 6apmur,

[4ruS !S* tStSS:3*:4 *rfrr4,qap"!'brH $. ?, # gyra*p ffiys:rierin 7.i , ?.2, 7.3, *.4, * S.
8.S i**apgrl*rbtr xaHraxi Syri sesxe* ay€Llr xidli*.

ffi



3. Ayeururn sauafi ali{14ff:arfl**n cafru r*J"lyyfi:
* fuJi,tnxr*nr:eeralr BMHsx yurn nnq Hb Ll:r4i{x{r,1nraexmfr yp gyF,fl il"tyy& Hgn$sirsx

Ltyx*J: uJar 6ereeg na$*parspt4 suaxyy y*n nxqurr* 6yx uraraH,A exrae-roft
)Kypam, f;TaHE apr, gaaepbi r fld€pg €H{ a}Hr4ftfl aH{ Ssr,ix*.

* fia6cpar*pm F{b cCIpbq a*ax, 
"so*spn*X, 

xaarafi&x $cncn 6nn*e*pyynax Syxlrfr
fi LtJfiTffHA xon$org*x $nltnftnrul}i{ h,{aprSxmnruyygurfi;" ulaap6n*rara*
tr,{34#SJtJlS3p XfrHTAX{, MSprS}HJlniix eypra,lryy.qhli- 3frxt{*H saiiryynx , SsB.rier-&&r
r$r"Tm*fi ari{, Mgprs}xt4"n apre *yr}reap xgHrax a}KklfiR&}ti Sa*Ha.

. trlm$CIparoBu rib *rnrixi,tnr*grrmfr apryyfibir &liii4rfi&)K Saranr"agxyyfi)i{,
emi+*n:yfiH *FisLU gyrHS.rir yil*H 3as p*sxa& xfrFt&J'ir ramblx, 6a:'a"*raalHyynlH ,

Li*Hapbim Aoras& 6e**ii ra&aag xE;-qaJrTaA r*i-.M#ir xaturpergAar.

" -ll*6apa-rCIpi.1 r{b iSO 151*$ eraus,apra& nmriiiesx 5yp'r'run*rir 6a0mr*:-xcyynx, e2
-rep.rixft u Svprrsnr,rfr r -rorrMsfl xsrsr:x Sarfu-r*. Eyprrpn& ir$Ma,RT. **pu::enr*ft r
Hn TS& XAAt*&fl>i{, Xyy'tf1fi xynr*n*api,'yd?blr XAATGg}i{ Sa#r-ag ** *gft* 11qi,il-il35 SOnx<
5afina.

" Hepmndr Sur,{rilfix xaAranafir, apxk:nbrH xfiHajlr fryperu x*HrarE}cax. Xa6r*n*x
xyr*uft#, rtyytifiafl, *€Bu.reftpsnryli xangffRTaac xar*raafi*x )Kyfilmy*yg xspgrx(Hx{
f,afrpa.

" fia$cparopffi Hb yrlr axNnfl&raaraa rorrMcJl eaiixpyynx{, spe&a.n, 6*Rguxirfrx
YH5.nr33, ,qCIr$Ofl Ay*qHT, rordAoll rur,rrlgeepnSx 33pGr *naH 3x *ypBAJ:)HAS*
eafrxp-yy"nax'ran6apyy&btr !4n*vy.irlt{ Sefrna. Yp gynr'Sapr,rror;xyyn}K, y&i4pgfiarb!H
#y?1 Ltt t,t Hlxr4n r33, alKkl J-tTny1t'&'i-a ft ca u*r'l coit r4.fi 4*>H $a r * a.

u 3#i-px xon6cmr cail:rap *'gp;r+r-r a*q, #scat.! apr* xstuliii*er x+rpsruFsvfisH r*M&*JT,
:<ye*xr**r xyraqeau,q rr:rertg**pn*x Sa&i+a.

* *p..{t4x yer,tfru L{JmFi}r{i4Jrrsa*re* Sarax{, y*H*r ?6xsspee*E{ *a*Tpyytisx, &x{N4rlTHbi
M*prstirn H * r g se i*::yyngxs& a |.{x* a pl.t a}i{H;T.rlaxt 6aN ru a.

€. C*l}xpyyi"lax iliaepflnsr*ra* ceyy.&#fi :

A-vgraruin Sart<frtc &ygfirbrii yp fiVnr==p craH&apr, ir{ypr,"da*p ror,rfi*co!-i ixaeBfifiar*
Smensrgeo* 6cnom.+ r*nyy Scnemep*nri;rlr Sonrcx uieaps.nffirarai,l ca*aiiyyrtbir rapreeaH.
Yyug.

4.1 fia$r*lpar*pu#u ruu*xu*r+snN* Syx yi** s*Li*& x*ri$*rg*x xyp*M, "'-{aa*ap,
cran&ep?brr 6ypeH MepAelK, exfirlr!"iyy&aA r+r-rtulsn eyprafi:- x*#x, tuIa&san=E er*x

4.2 C*prrq T33F3pfl3J1T, iJr4f{-}i{&iilrs*x*ili 3axfiafira. copbilhtH xe*rHid.nT. 5rynsSH aBafiThtil
n poq*ccfi ft r .* ang S* p l* l"r'rr:aH. xft Fi a"i'ir ra Bbh{ E}Hrinfi a x

4.3 5i*Sopa:=*pr*rax ali'r{firxyyfia& lurlF{}i{errlrs*x*i,i *r..dHex,fiaptr*x, il-ii4Fi}i{ffiRi-sexx!i y*u*x
v*n nmqutH '-l*Hapr He"fiE*"r:sx afi!,Iraa epcgSii, xy"'+tfiH sy*.rterrlr r*J"i*ai] tur$&Gs-**fi ar,"i,

Hpbaqmn*x *aprrifi.:-iax apra xamx<sei r*rrmori a*s 6aiix.

4.4 Xs*+xxutlt* ep;'a*eesni,t* Vi*s-ilr33r ne6cpa;cpm*r-r Syx tepnm#r-r ilJliHlxr4firFBHS
TCrrM*fl xN lix, *;u ri *"resy* u pra'r*x x*cfl yy;r* H ra *::5* Bnax.



4."$ ft*rax L'i€p&slx Syx xyp*n*. *Tanseprbir u* i,rrd xs*S*pr u:ilfixqcy.r':)i{ ex{Hfir"r4iiyshrFi
*pr{r! br r x#H rfi Hqn#H, TyprSstt* gx S*l"l *ivlxi4 *i- H 3rd3r& Vyftax.
4.S Haitapb;|'i ra&a*fl yi-r*irrssHr4f: xereR$*pT r*-rF#cj] sponq*x >r{ypenfiTafr $crt*x, yp
,e,VFi& &YrFie"i-ir xfifi>i{, Y#r axia*fi&rsai" ea*xpyy.nax rsn*Erier€* rapra}+{ *}HL{Rna-{.
4.7. t={*xrrn* SyprrenuriH Tygr}lllHr H*M3rAyyflsx , arcynryr.: Sauignulx s*xmHyyriafiTbrr
** aexpyy-n#H i#a* FAns r*]'afi
4.8. T*xusjr&*i: t{fi*pf*H ye& rci*i"Mtn 6yprr=}H aeeai-{ Hapkry apra "q&Mx**lqNri rfir:&*p
raerm*u SpxnSrL{ ,*rurftr cyipra*i.r sn*.l Scncx naffcr*pxrin rex*iai{Li Hapr n*s&*sslxi 6e#ix
ilje* p,&fi ararar4 safr Ha.

$" Yn r*xrcp*s.r lenpr*ny*.

&oroog ffy&rarbtkr ffyrusnr;

Ay6laruu 6ar rqs xfrHafiThtH fiBL4e& ktrlspesH yp gVHr yH,qoejiaH Aapgax gyrn*nxaiir
rfrpree. Yyng:

h/if*S lS* 151S$:3fi24 crftH,qaprbri{ 7,1-7.3, S.4-8.6 *tyraap Synru#rr-r *3

ujafiryyFa#p YHsrI*ffi. Ay6m'rurr-t #4ru*ftH yusJrrssrfsF r:a$*p*r*pn Hh [t4NS fS*
't51S$:?0?4 *raxgxp-tr'brr- x&Ht*ts:biH ry"n& ?**pa.rirry* yfrc *H{r4r:naraaraa c*ffx{pyyfi*H

8)fii4n-rlfrx SaftNa. LiJxt'txs*nrgennfi er*xex, frEr{br}{ *c-r"i*x &fipa#x ye r.trfrTyy&ag Li*ii#$}b}t*

xfii{&Jlrbti' $Vp*ll xspSi"ir{ifynii{, SyBrr*;'i xerJ'!efiT, 6apvrrv:rxyyne.itr, xyr*r,:fr u*ei;r**x

Ha&asxkr, *tF*g*r:mrii{ r,{e!-.ieifiMeHT, sSpg{-Jl*rqHfiH cBTr3R xar:grcx*r*H -\&pr+}i yrirr:**n s*p*r
qt*r;-isr":3$p *aiftH rypuifiar* #ypgyynx*e. fu{N$ lS* 15iS*.2*24 cr*H,&fiFrhirr

L$a* piq"il#rbr r xEH !-&e*u 5aft i+*.

Taffnax Sur***u:

Farmrtn #x-il#i-"i: !\,.4, tl * r* naae yri# i*

ffiarrskt$ i-Flriiyy&. Uk x y6man

tl*yUU w t-{# 0 mY *si'u-rs;

'tt*+ry- [l f-aiiilsqe{-

T.AnraHsar"ee

fti

Ta i-rnai-rraii renp***u *



f,.

SeJiIl-ul+rr Gpxn*rq r F--- -" -_! uzJLii.yfl

3n*r-*r *ys':'l*rlhtH nHBJIfrraH naf,epar*prd, Ha#*HE xyp*rrqitmri* 3r.*rpr *y&J:ffiJ":*IH
T&eGr, xyyxgm#rl FMrsr fry${RaiibtH ;g*r-i,:irx Byr*** ua*pg;:araratir *apur"l; #x.it Lrfrr
H*gri'r*rafr r&pftrx{ &rq, arvfiL,lT xu:fix xrxi"ien Sanc;:i-qc*rsop Evpe* xeHiaea}+. TmcrfifrH *nq!:,
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