MAHJAX UX CYPT'YVJIb

BATI'IIl HAPBIH OPJ3M HUWHXWJITIOHUH
XYPJBbIH OMXJTI™JI - 2022

CO/IDB: “/lusicuman 3punuti Hutieam, 20utin 3acae, buznec, mexumoaoau”

YJIAAHBAATAP XOT
2023 OH



Imxatracan: C.Ipeanxkapran /IIICX-unii HapuiiH Ouanr/

Xsanacan: A.Hapanmpar //lokrop, 131 npodeccop, IpAIMTIH HAPUITH OMUTHITH Aapra/



OMHOX YI'

OpadMT3H Oarii, cyjuiaad OIYTHYYIBIH OYTI3JIMUT OJIOH HUUTH]I CypTaldiaH TaHUYNAX, 3aJIyy
Cy/UTaaufiblH 3pA3M CyJairaaHbl aXJIbIH apra 3y axull A3BIIWJ raprax, XapwilaH M>3J33JI9I,
TyplLUIara COJMILOX, IMHKIPX yXaaH, MHHOBALMIHH TOCOJ, CaHaar X3pArkKyyiIdxda Oycan cyanaad,
QXKHIT X3P3rd XYMYYCTAIH XaMTapy axkusuiaxaz Tyc Hamap 0oiox 3opuiroop Mangax Ux Cypryynuiin
Cy/iJ1aad OOYTHYYJIBIH 3PJIdM HIUHKUITI), CYJaITraaHbl aKJIbIT SMXITIOH raprajar.

Mangax Vx CypryynuiiH Oarm HapblH 3p3M IUHXUIAr33HUN Xypai 2023 ousl 01 capbid 16- Hbl
©J16p 30XHMOH Oalryyiarjcad. DHY yJaaruiiH 3pIdM MIUHKIITIIHUAN Xypalj cyairaansl 0ar 0ypaac
UPYYJICOH HUUT 8 MITIAI XAJAMIYYIACITACIH Oereen yynssc b.Caiimkapran OarmuiiH Witrai Hb
JIOKTOpBIH 33p3r XamraajucaH OyTaas1 ydupaac OSMXATIAI HOITIAIAPATYH.  XAIAIIMYYISTICHH
WITTAJIMAT XYPJIbIH XOTOI0OPHIH fapaasuiaap SMXITIIB.

Untraru: H.AlanavicaiixaH, M. FaHxener
"XnussnuiiH xetenbepuiiH yHanraar SURE 3arsapaap YH313X Hb"

’ 13:35-13:45 PM
nntraru: X.Cysa-3pAa3H3
"XyBb XYHU MeHEeXMeHT3A M3A33NNNAH CUCTEM allnranax Hoe"

’ 13:47-13:57 PM
Mnrrary: C.NraHuysuyar, T.Ol0oyH-3pA3H3I

1 "M3praXnAnMmnH aHrAnm X3NHUA XNU33133p TONBBLUINX OKYTHbI XaHAnarag

XWWCIH cypaanraa"

14:00-14:10 PM

nMnrraru:4.TyBWKUHXapran
"Ynamxnant apraap aapl, waxax TexeepeMXWUWr 3arsapynncaH yp gyH"

I 14:13-14:23 PM
14:25-14:40 PM: ACYYNIT XAPUYNT 1-P X3C3T X3C3aT

MnTtraru: b.N3panmaa
"A Study on Antecedents Affecting E-Satisfaction in the Mongolian
Postal Service Sector"
14:40-14:50 PM
NnTtraru: U.lonmoH
"BapuUArblH LaxuaraaH xaHramMxua c3praargsx 6010H Te@BUNH 3pYuM
XYUYUUTr xocnyynaH awmnrnax 6onomMxuninH cyganraa™"

14:53-15:03 PM

NnTtrary: B.CaliHXapran
"X3p3rnarymiiH 3ax 333AUNT C3Tr30 3YWH Y3YYA31T33p CErMEHTYA3X apra
3yWH acyyaan" (ApunxaaHbl 6aHKHbI XULW33H A33p)

15:05-15:15 PM
MnTtraru: T.AnTaH3afa
“AnXunTan 34WNH 3acar gaxb TaTBapblH atoynryn 6angan”

15:17-15:27 PM




XUUYDIJINMH XOTOJIBOPUMH YHDJIIIII SURE
3AIBAPAAP YHDJIDX Hb

M.Tanxeer'?, H.lanaiicaiixan?

1.2 Mannax x Cypryymb, Cyypb MIMHXIAX yXaaHbl TOHXUM, barm

dgankhulug@mandakh.edu.mn

bndalaisaikhan@mandakh.edu.mn

XYPAAHI'Y1

DHaxyy cyoaneaazaap ‘“OKOHOMEMPUKC ™ XUUIINULUH XOMOIOOPULIH CYyOaieads XUu4ddIUliH Xomeaoep,
XUYIIIIIP IZOMUMUX VP HA08Ap X3P 30Xucmol oatieaa 3caxutie 2 YHOCOH Oynse, 24 030 acyynevi
Xypaau0 6ymyso cyypunrcan SURE 3az2eapaap yHA19X 30punico 038UYYAH YHIICIH.

Tyc xuusanutie cyoandic Oyil 010ymuyyoaac XuudauiiH Xomeaioeputin acyyieda 062nyynsm cyoaneada asy
020201Ulie OONOBCPYYIAH, 3 MOPAULH YHIN2II 2apean MOOOPXOUICOH. JIBUYYACIH 30pUImyyobie
OyeHaH “DKOHOMempuKC” XUYIIMUUH XOMONOOPULie XIPI2KHCY YU basul HAPbIH X)8b0 Y AHXAAPEal
30XUX canan, 3eeremacuiie bonoscpyyican. Men 6ycao xuudsnuiin xomenoepuun cyoareaae SURE
3arBapaap YHAIIX CaHAl, 368JOMMICUlie MOAULYYICAH OONHO. DHIXYY cydaneaa Hb XWUYIIIUIH
XOTONOOPUIH XIPATKWIT, CYPrayliThlH YW aXwWwiiaraar YHSJIX, yaauiiaao CcypeaimvlH Yiil
A2HCUNLNA2AAHO OYH WUHICUL2ID XUUX, XUYIINULH OAUliH 3aaX apea 3yle caticpyyraxa auiueiax
0OOIOMIAUCMOTU FOM.

Tyaxyyp yr: Yronraauauii SURE 3arBap, myBaa OyTa1r, 33parm3d OyTAI, XUUIIIIHIH XOTOI0OPHITH
YHAJIT3), XUYAIJIUMNH yp YaiBap

YIUPTTAJ

Mannax Mx CypryynuilH XyBbA OalryyminarblH YHIT 3YWiI33 uaHapTail cypraiaT, daiBapJiiar
MAPIKHUITHH, €C 3yH XapHylylara, Ol0yHJar XYHIar, H3rAMAJI Oaiiiain XaM33H TOMBEOJICOH Oaiiar.
Tarean uanaprail cyprait, yaHapTail OOJOBCPOJIBIH YHIUMIT? Y3YYJRXUHH TYNJ CyprajaThlH
XOTONOepuir Oypayy/k Oaiiraa Oue maacaH XHUIIIYYIAUNHH XOTOJOOPT TOMOPXOW YHINTIIHUN
apraujiajibll’ alluriaax IyH MHAHXKWIM? XUHUX Hb 3YWTAH Ik y33kK OaiiHa. TuitMiadc OyTal A33p
cyypwicaH Sure 3arBapaap ‘“OKOHOMETPHUKC’ XHUIIIMHH XOTONOOPHUIH KUIIIDH AP YHOIITID
XUUTII).

OHAXYY CylairaaHbl axJIbIH XYBbJ TyXalH XHUIDIUHr 3aak Oyd OarmuifH 3yrasc cypaiaraaHbl
acyynTaa OOJIOBCpYYyJaH ererijiee OIOYTHYyAaac ILYIIyyllaH eepUiH YHAIII? XHUiK X9IBIIMX,
TOJIOPXOI HAT YHAJITI9HHUM 3arBaphIr alluriax, yiMaap Haallug XHusdJdd caikpyyliax, XerKyyiIdx,
XOHJIOHTHIH YHAIT3H OYTIRIU39p XaHAaX YHAIC 00JI0X ad X0JIOOTrI0JITON IOM.

CypranTbelH YHIITI9HUA MIWHXKIIIX YXaaHbl YHAICIAITIH, OaTiaracaH, X3paridrak Oy “People—
Process—Product Continuum Model” — L[axum cypearmoin 3P 3aeeap, CIPP Model (Context, Input,
Process, Product) — Yuonesonuit CIPP 3azceap, “Four Levels of Evaluating Learning” X MAT Mali
OJIOH 3arBapyy/JblH YHIIM)X MD3JCOH 0ereej »Ar33p Hb 60p ©OpUHH OHIUIOT NIaByy OOJOH CyI


mailto:gankhulug@mandakh.edu.mn
mailto:ndalaisaikhan@mandakh.edu.mn

TanmyyaTaii fom.! IX3HX 3arBapyyablH XyBbJ TOAOPXOH MAanTyyp Oyioy criteria 193p YHACIITIIAT,
[IyramMaH apraap TOOILOOJOTIOT OaiiHa.

bunnuii xaparmacon SURE 3arBap Hb XUURAII OYTIDIUIIP YHIDK, OAarmwuifH 3aax apra Oapwi,
XUYIIL XOPITIdIINK OYH CypraiThlH MaTepual, CypraaThlH OpYMH, CYPrajThlH YHIJIIX apra
X3II03PYY, OFOYTHBI A33MIIFK Oyl MIIJIAT YaaBap X3p TOXHPY, 30PUITO0 OMENYYIDK Yagax OaifHa
Yy TOATHUUT YHAIDX MIMHXKINX YXaaHbl YHIICIATIW, MAaTeMaTHK aprawiaiblH HHUALTIH OailibIr
XaHracaH apra IOM. MeH YVHIIIIAT XHHAXJP? acyynan OOJOH ererjeliee IIar japaajaliTai
0OJIOBCpYYJTaH IyBaa OOJIOH 33p3ripdd OYTID OpYYJIaH HHUIIMAI IOTH YWIIIpP Yyp AYHT
TOJIOPXOIIIK Orer apra oM.

Cynanraansl 30pujro: Xuud JHidiH XeTenbepuiiH cymanraar Oytdu m3p cyypwican SURE
3arBapaap YHAJDK, X0TOJIIOOpUIH YHIJITIOH]] aHXaapax acyyIbIl WIPYYIIdX, XOTeJIOepHiiH cyaairaa
aBax TOAOPXOi caHas 36BJIOMXK raprax.

3opuirT:

DKOHOMETPUK XUUIIIHIH XOTOIOOPUITH epOHXUN YHIITIAT TOIOPXOUIOX
XeTenbepuiiH YHAITI9HUN YHICOH 2 30pUiITro TyC OypHIfH YHAITI3T TOAOPXOMIOX
XeTenbepuiiH YHAITI9HUHN 137 24 30puiIro Tyc OypuidH YHIITIAT TOJOPXOMUIOX
Cynmanraanji OpoJIlICOH OIOYTaH TyC OYPHUITH YHAIIIIT TOJOPXOMUIOX

IAEE S

XeTenbepuilH YHAUIMIHUN YyTHAIT raprax, TyXaH XU433JIMIH XYpIsH/1 aHXaapax caHall,
30BJIOMXK OOJIOBCPYYJIaX.
6. XerenbepuiiH cymanraa aBax TOAOPXOH CaHAJ 30BJIOMK raprax.

Cynanraansl apra 3yi

“OkoHomempukc” XWUYIIIUUH XOTOMOOpUNH cymanraar OyTain ma3p cyypwican SURE 3arBapaap
YHOIDXPD XUUIIIUUH XOTONOOPUNHH YHOIITIIHHUMA XOICOT, XUUIIJIMUT CyJaJCHaap 333MIIUX Yp
YaJ[Bapyya rICOH 2 OYJISIT aBU Y3C3H.

1. SURE 3arBapbIH 5XHUH ye IIaTaH/A YHJIM3HUHI YHJIICOH 30pWITYYABIT TOAOPXOMIoX 6a 2
YHJICOH 30pWJITHIT aBy y33Xk OaifHa.
e Bl- Xuurnnuiin xerendep
e B2- XuunnuitH yp 4agBapyyn
2. DXHHIA ye maTaH] TOAOPXOWICOH YHJICOH 30PHITYYABIT 3aJ1aH J3]] 30pWITYYAal XyBaax
SATI3P A3 30PUITYYIBIT TOLOPXOUIICOH.
B1-Xuussnuita xetendep
1. Cypu, M3119X 3YiI Hb HaJlaJ OMITOMIKTOM OalicaH
SIBIBIH YHAIIT3 / 36BIOMXK/ Hb AapaardiiH axITyyabIr O31TI3K, TYHLDTIIX TYIXAI 00107
Aryyira Hb MUHUH 6MHe CyAaJICaH XMUIITIH X01000TOoi Oaiican

Co19B OypHifH aryysira Hb XHUUIIJIMUH €POHXUM 30pUIITOTOM ysaaa Xxon00ooToi Oalican

o & w N

bue naan ryHusTrak Oy aXkinyys Hb XHUIDJIUIH XeTea0epTii ysiacan

! [axum cypranThsid YHOIr3H1 uurmsi 6a 3arsap — Focus and models of evaluation of the e-learning



6. YHICOH cypax OMYHUT XOTOJO0OpUIH aryyiratail HUAITIW OaiicaH

7. Awdaanan TOXUPOMXKTOU OaiicaH

8. OIOyTHBIT YHAJIIX MANTYYPBIT XHUIIIUWH IXIH TOJAOPXOH TypAcaH OalicaH
9

JIYTHAX YHAATI9HUI XyBaapuiIaiT Hb 9HD XHUYIDIIIAP OJITOX M3JUIAT Yp YaJABapTail HUHLIAT

B2 - XuunonuiiH yp yaaBapyyn

——\
1. Bbaraap axumiax I VTR
2. 3aJuIaH MUHXKIDX, ITYYMKIITIH XaHaax —_—

— A22 |
3. Mb>am511351 010X, YHIJIIX, allluriiax
-~ (O
4. Acyynan mmiaBiIpiadX yagBapaa XerxKyysnx O
5. 3eB YHOINr? IYyTHAIT XUUX apra Oapui XaHjiaraTai s > =
00J10X — A | A%
J .
6. AnuBaa 3yHIMHUT JIOTHK J3C JapaaTai cITrIX
— A oA
7. Hsaxyyp HAMOaii 5MX 1PTITH 6010X L J L
8. Orermmiir X3pX3H COHT0X, aHTHJIaX OOJOH YHAIIX — A A%
% J \
9. Xoé€p xXyBbcarumilH XapuilaH XamaapibIl IIyramaH
o — A4 oA
perpecc alruriad YHAJIr) XX
. J \
L v ~ g r &
10. Onon xyBbcaryTaii ryraMaH perpecCuitH YHAJT9 XUIX il iod
11. F GosioH t TapXadTHIT allIUIIaH TOPOJ OYpHITH TaaMmaran . .
nranrax — A6 | An
12. Xyypmar xyBbcard aryyJsicaH perpecCHiH MIHHKUITIAT \
. — A7 A0
XUIX
~ (v A (
13. Ynmermsn XyBbcardviiH aBTOKOPPENSIIIMMT — Iajirax, | oam L L e L
aBTOPErPECCUITH XIPXIH YHIIIX
| ~
14. DnuiiH 3acruiiH Xy4uH 3YIJICHHT HATUIT Hb Hereereep — AY | A2
J \ J
Hb XJIpPX3H XaMyypyy/DK YHIDX IIyramaH Oyc —
9KOHOMETPHK 3arBap raprax = 2
15. Cypanraansl aKuil XUHX aHXaH MIATHBI CYYpb M3UISI TN s
6010%
. ( )
111 30puITHIH JTOTUK OYTHHHAT 3yparl-T Xapyynas. L aus |
H 2
Evaluation structure = e
3. YHonrsHU# 30pmIryyasr 0aratrax. YHIITI9HUN 30pHIITO, 3ypar 1 Xemonbopuiin

B3I 30PWITHIT TOJOPXOWJICHBI YHICOH 133D XWUUYIIIUNH YHOI2IIHUIL 399299 Bymay
XeTeN0epuiiH  cyAalraaHbl  acyyiaraHji  TyJATyypJiaH
00JIOBCpYYyIICaH.

4. Acyynrsir 6070BCpyynax. XuudMiH xetendepuiin cynanraansl SURE 3arBapeia acyynreir
XUYIDIIMAH XOTONOOpUNH CyAaliraaHbl acyyjiTraHa TYIATYypJaH 37 30PWITHIH OYTIHUMH Jaryy



6osoBcpyymnan Google form ammrian SKOHOMETPUKC XHUIIIHUT Cyiax Oyit 129 oroytHaac 5
xoHOTuMH xyranaany cynairaa aBu SURE 3areapaap 6onoscpyyiican.

5. Orermen myrayynax. XU4s2JIMHH XOTOJOOPHIH CyJalraaHbl YHAITIIHHUNA 24 acyydThIH Jaryy
OTOI MU IYTIIYYyJICAH.

6. Orermmiir 6omoBcpyynax. ByTail 193p CyypuiicaH YHAIT39HHUHA 3arBapblH IO JaByy TalyyIblH
HAT Hb MaTEMAaTHK anmnapaT OyIoy XdMXKI3CUHH OHOJ J133P YHAICISH, JIOTHUK OYTAUTIH yanayyliaH
TOJIOPXOMJICOH OTeTr IJIMIT TOOI[00JIOX aprauiaj oM.

Y HAIr33HUN HATJICOH IYHT

1 ! T Hi
=TI I a")
k=1i=1 _,'_J.
TOMBEOTOOP TOOLIOXK TapraHa. JHIXYy MaTeMaTHK TOMBEOIION Hb Sure 3arBapbiH YHIIC IOM.

IKOHOMETPUKC XHYIIHITH xoTea00puiiH SURE 3arBapsin yHAJII33

XuudnuitH xeTen0epuiiH cynanraar 2 Oymdsr Oyxuii 24 acyynranja TynryypiaH, 3] 30pWITHIH
OyTuUMiiH faryy OOJOBCPYYJDK, YHAIIAT 1-4 oHooroop ery, Google form ammrian sKOHOMETPUKC

XHUJIHHT cyutax Oyii 129 oroyTHaac cynanraar aBd, SURE 3arBapaap 60moBcpyyncan?,

SURE model evaluation
Number of key goals: 2
Numbers of sub goals: 9,15
Evaluation interval: [1,4]
Number of data records: 129

YHIATIHUN XIMKIICYY 1-4 TACOH TOOH Y3YYIRATIIP Aapaax Oalyraap WImdpXUiicoH. Y YHI:
4 — Canan Huink OaitHa
3 — 3apum Tanaap caHa HUADK OaiiHa
2 — Canan HUIIXTYH OaliHa
1 — YHa1nra3 erex 00IOMXKIyH

Sure 3arBap Hb Yp JYHT TOOII00JIOO ] YHAJTI3HUN 3p3MOUIT OHOO OOJIOH OHreep sIrax xapyyjaar
Oeree]1 eHre Tyc OYp Hb Japaax YHAJII?3T WIBPXUIIIHA.

1 |13 16 19 22 25 28 31 34 37 4

0 0102 03 04 05 06 07 0809 1

3ypar 2 Xemeonbopuiin ynsneasnuti SURE 3a26apvin yHA1229

2 http://www.uranchimeg.com/sure/eva.php



http://www.uranchimeg.com/sure/eva.php

CYJUIATAAHBI YP TIYH

XUY2IINHH XOTON0OPUITH YHAITIHUNA YHACHH 2 30puiro 6onon 131 24 3opunrsir SURE 3arBapein
Jlaryy YHUIIX3 Aapaax Yp AYH rapcas.

Y HICOH 30pHIITYYA Hb IIyBaa OyTLR3p WIDPXUIIAIINX 0a napaax Oaiiimaap YHIIITICOH.

Q:(By) = 0.947 0947 [ 0.923
B-1 B-2

B1- Xuusanuiin xerendep

B2- Xuusanmiin yp wagsapyyn Qgz(B;) = 0.923

l—a| @ | QxC) | @ | o )
TyyBpuiin xamxk33 129, utrax tysumar 0.9, 0.95,
050 |[0.9122 0.9534 0.99 racaH 3 TYBIIMHJ COHI0XK, UTIIX UHTEPBAJIBIT
‘ 0.95 || 0.9083 | 09328 || 0.9373 | 0.142 TOTTOOX Y39X31 craHmapT xasaint 0.142  Hb
| 099 | 0.9006| 0.965 X31691132I1 yH 1 39par Gaifraar xapyysk 6aitHa.
3ypar 3 Ocoeocon mazaonan Oyxuu cmaHoapm xa3aiim
130 30puncyyowvie 39p3ey33 Oymysdp YHIICIH Hb:
A. XU9a5HidH XeTesi0ep YHAUMX 9 acyylTrslH XYBb]I AapaaxX YHAITIIHYY rapcaH.
Q*(All1) Q*(A12) | Q*(A13) | Q*(Al4) | Q*(Al5) | Q*(Ale) | Q*(Al7) | Q*(A18) | Q*(A19)
0.7959 0.8295 0.8372 0.8837 0.9018 0.8062 0.8243 0.8630 0.8372

O10yTHYY/IBIH 6TCOH YHRJIIHIIC XapaxajJ XUUdUIMNHH XeTel0epUiiH SBLbIH YHUIr33, aryynira, oue
JaaH TYHIPTrHK Oyl axiyyl, cypaX OW4ur xeTes0epuiH aryyiarataié HUWOTIN Oalijgan 33par
OIOyTaHJ HUMIITAH OalicaH TIAIMNAT WIDPXUIIDK OaiiHa.

b. XuussmmitH yp yagBapyyabir YHUIIX 15 acyyirblH XyBb/ Japaax YHAJITIOHYY/A rapcaH.

Q*(A21) Q*(A22) | Q*(A23) | Q*(A24) | Q*(A25) | Q*(A26) | Q*(A27)
0.7545 08140 | 0.8630 | 0.8165 |0.8295 | 0.8269 | 0.8114
Q*(A28) | Q*(A29) | Q*(A210) | Q*(A211) | Q*(A212) | Q*(A213) | Q*(A214) | Q*(A215)
0.8269 | 0.8450 | 0.8398 0.8140 0.7907 0.8062 0.8062 0.8424

VYp gagBapyyaslH XyBBI OYTIHIH YHAIT? AU HX Hb 0.8-aac maom Oaiiraa 6omosy, 0.8-aac 6ara
YHOUIITACOH Oaraap akwuiax yp 4aaBap qyTMar Oaifraar aHxaapax IHiaapijaraTaid Tk Y3CoH.




Evaluation table (empirical evabuanon scores)
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3ypar 4 Oroyman myc Oyputin XapuyimuiiH OHOO

Sure 3arBap Hb Yp AYHT TOOIIOOJIOO/ YHAJITI9HHUHA 3pAIMOUHUT OHOO OOJIOH OHTeep SUIraX Xapyysuar
Oereen eHre Tyc Oyp Hb JAapaax YHAI39T WIBPXUIHI. Tyxaiinban: 5 oHOOHBI YHAIr) erceH 6o 1
Oyl0y HOTOOH eHreep, 1 rcaH yHAIr33 Hb 0 OyI0y yiiaaH eHreep xaparjaHa.

XUY2IUHH XOTeN0OpUIT YHAIIXA TyXaH XUU3IMHU cyuiax Oaiiraa 129
OI0YTaH OPOJIIOXK YHIJICOH 0a XUUIAIUIH XeTenbepuitH yHaara» 0.933 rapcan
Hb SKOHOMTPHUKC XHUYIDITUIH XOTeI00p yaHapTail Oalraar WIRPXUWDK OaifHa.




JAYTHIJIT

1. DKOHOMETPHUKC XUYIIIHIH XOTOIIOOpUIH EpOHXUN YHANrIAr Sure 3arBapaap YHIIIXI
0.9327 6yroy 93.27% -map yHABrAmR3. DH Hb 4 OHOOHBI CHCTEMHUWH XYBbJ 3.8 OHOOHBI
XOOPOHJIOX YHAJITI3 OYIOY XUUIIIIUNHH XOTe0ep YaHapTaid I3 YHAIATACOH OaiiHa.

2. TomopXoHICOH YHACOH 2 30PHIITHIT 1yBaa OYTIRIP YHIIIXI XUUIIIUIH XeTenoep 0.947,

XUY2IIMHH yp yaasapyya 0.923 racan oiiposioo YHUISIACIH OaliHa.

3. Huwiit 24 nmpa 3opunryynaac XaMruiiH Oara YHARJIT?? aBcaH Hb Oaraap axuwniax, XyypMmar
XyBbCard aryyJjcaH perpecCUiiH MMNHKUITIIT XUUX MICIH AYTHIITI XYPadd.

CAHAJIL, 30BJIOMK

1. XuudsnuitH XxeTen0epuilH cyqairaaHbl YHICOH OOJOH 3/ 30pWITYYIBIT WYY OHOBUTOU
TOJIOPXOMIIK raprax

2. CynanraaHsl ererUIMIAT IyTIyyjiaxaaa ainb 6010x 00auTol HsmOai xaHaax

3. JIpa 30puATYyyOBIH XaMTHHH 0ara YHJT33 aBcaH Y3YYIITYYIUHT caibkpyyiaax Tain A39p
aHxaapu axxuiax (6araap axxuiuiax, XyypMmar XyBbcard aryyJjicaH perpecCUiH MUHKUITIIT
XUUX CEeMUHAPBIH XHUYI3JT J193])

4. barm Hap XOTeJI06pUiH cyaairaaraa SURE 3arBapaap
http://www.uranchimeg.com/sure/eva.php yH3:19X GOJIOMKTOIA.
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XYBb XYHUII MEHEKMEHT? /1 MAI3JIJINAH CUCTEMUAUT
AIIIATJIAX Hb

X.CyBa-dpmn3’?2
"Mannax Mx Cypryyib, Ma13351371 TEXHOJIOTUHH TAHXUM, barm

3suvderdene@mandakh.edu.mn

XYPAAHI'YH

DHIXYY cyoaneaanvl axncuioaa xyeb XyHuil MeHelcmenm map 0yHoaa oue XyHutl Canxyyuiin
MEHENCMEHM, IPYYIL MIHOUUH MEHEHCMEHM, MIONIULIH MEHEHCMEHM, XY8b XYHUU yae auueidaim,
Xy6b XYHUL MONOBNO200 2apeaim, MONO610200H000 XYPCIH 6auoan, yaz 30XUYyyiaimele
bon06cpoH2Yll 60120X apea 3am, 2a0aad OPHbL MOJIOBNO2O06 2aAP2aX MEHENCMEHMULH Xapbyyyiaim,
OJIOH YJICHIH JHCUMUST AHATU3 XULIC AACULLAA.

DHoxyy cydaneaansl axciaapaa yHOCoH 3 acyyimao Xapuyiaxsie 30puioo.
Yyno:

1. Xyewv xynuii xeeorcun 224 10y 63?
2. Xysb XYHUI MEHEeHCMEHM MAHAAULAN0 XIPXIH HONOOI002 637
3. Menescmenmuiin yaxum xapa2call, MyYHUll a4 Xon0020blH YHI YIHI?

Tyaxyyp yr: XyBp XyH, XyBb XYHHH MEHEKMEHT, yIUPMJIArblH M3JIJUIMAH CUCTEM, XYBb XYHHUU
MEHEKMEHTHITH HAaXUM X3PIrcaJl

Abstract

This research project focuses on personal management, including personal financial
management, health management, knowledge management, personal time management, personal
planning, achievement of plans, ways to improve time management, and comparison of foreign
planning management performed international standard analysis.

This research aims to answer 3 main questions:
It includes:
1. What is personal development?
2. How does personality management affect leadership?
3. The value of electronic management tools and their importance?

Keywords: Personal, personal management, management information system, personal management
electronic tools
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OPHINJI

Aunceia xapaa 2050-1 Tycracan “XyHuil XerkKuil” caadapblH XYpIdH/ Cyiajiraa, HOTOJITOOH/I
cyypuiicaH OOJUIOro, XOIKJIUNH TeJeBIOJNT, XSHANT MIMHXKWIT), YHAID XUWX YIUpiarbiH
TOTTOJILOOT O3XKYYJIK, OJIOH TaNT TYHIUIIIUNAT OUN OOJTOX YUTIIAIIIIP XYBb XYHUNH MEHE)KMEHTUNT
36B 30XHMOH Oaliryynax, Tap ayHjnaa MoHron YIiceiH upa3ayi O0JICOH OI0YyTaH 3allyycC Laallua yjiam
WYY XOIKHUX, 1[araa 3B TeJIOBIOX, Lar 0apuMTIIai, akKJIbIH Oy TI9M®KID I3AILTYYIIX, dPYYJI MIH OO0
caiixaHJaa aHxaapax, CAaHXYYTr?3 36B 30XHUCTOM X3PATIIX, MIUIIM? yiaaM Oyp OasKyyInK XOWUIII00
PHAXYY CyJdajlraaHbl axjaap OYTI3IICAH IPOrpaMM XaHraMX OOJOH M3I33JUIMWH CHUCTEMUIT
aMbJIpaiijiaa X3PIrKYYIDK XIBUITYYIIIXA/] YUTIIIH SHIXYY COABUUT COHTOJIOO0.

Cyaajraansl a:JIbIH 30puiro: Llar TeneBnenT 30XuoH OalTyymanT, 3pyyJsl MOHA, CAHXYY X MIT
XyBb XYHUH MEHEKMEHTHUIH acyyAJlaapX CailH KHUILUT TYpILIArbIl CyJaJICHBI YHACOH 33D 06pHIH
VIICBIH OHIUIOTT TOXUPCOH, OHOO YelI XaMIHilH TOXUPOMKTOW MAAIIIUIMHH CUCTEMUNH OOJIOMIKHIAT
SPITXUIIIK caHal 00JIOBCPYYJIaxX Hb SHAXYY CyJairaaHbl aXIJIbIH 30PHITO OOIHO.

J33pX 30pMIIrbIl OMENYYJIIXUIH Ty JapaaX 30PpHITYYABIT A3BLIYYJI3H Cy/Aas1aa.
1. MeHexXMEeHTUIH TajlaapX OMJITOITHIT CyIax
2. OJ0H yJICHIH MEHEKMEHT, MAHJIAMJUIBIH TAIaapX OMJITOITHIT CyJIax

3. Mounron yncan 3alyydyyaaa Tylaramaax Oyl acyyulbIl cyajax, OIMHIIBIPIIX apra 3aMbir
cyuiax

4. TagaaJbIH 3apUM YJIC OPHYY/BIH CAliH JKUILUT, MEHE)KMEHTUIT CyAsIax

Cynaaraansl xyp3?3: Cynanraanbl Xyp33T TOAOPXOWIOXJI00 MEHEKMEHT OOJIOH M3I33IUIMHH
CHUCTEMHUIH Tanaapx OWITOJT, XOOPOHJBIH Yslgaa XoJ000, X3PIrKWIT, TyaraMaax Oyl acyynan
00JI0H rajiaajl OpHbI TOJIOBISITHIH Tajaap aBy Y3H).

Cynaaraansl apra: DHAXYY CyJaliraaHbl QXU QXKUTTIAIT XUNX, XapbIyyJlaX MEHEeKMEHTUIUH
acyyJUIbIT XapbllyyJIaH CyaJICaH.

Cynanraansl a4 xoJdorgon: Cynanraanbl ad XojOOI/I0N Hb XyBb XYMYYCT MEHEXMEHTUIH
TyJaramaax Oyi acyynan TYYHHUHID XOPX3H MHUWIBIPIIX apra 3aMbIl TOJOPXOMICHBI YHICOH 33D
1ar TeJIOBJIOJIT OOJIOH a3 >KapraJiblH MEHEKMEHTUIH TOITOJILOOT OOJIOBCPOHTYH OOITOX0/] OPLIMHO.

Menexcmenmuiin ynoic

“MeHexXMEHT THK 10y B3?” IICIH acCyyJTHIT TaBbXK, MEHEKMEHTUUH Cypax OMUYTYYIIdIC MAIDIIAI
xaiiBan "MeHEeXMEHT I3J3r Hb 0oy OalryyiiarblH 30pWITOJ XYPIXUMH TYNJ HOOLYYIUHT Yp
alIUTTal, Yp IYHTIH apra 3amMaap TeJeBJIOX IUKWIBIP raprax, 30XMoH 0alTyyiax, MaHIanaax, XssHax

Vil aKuIIIaraanyyaslH HATI MOHS IOM.

[PBY dyyxamzaa MEHEKMEHT TI»K 10y oM 03?7 Tip 5HIXYY epeHXHUH TOJOPXOHIOITOOD
TOJIOPXOMIIOTUNX SHTUIH OWITONT Yy, 3CB3J TYH OPIoH XYpIar Xampax, ajapMmaaTtail yxaraaxyyH
yy? YYHUI XapuyJIThIr MEHS)KMEHTHIH CYYT 3PI3MTI/, KT MEHEXKEPYYIUIH XIJICOH YICIIC OJIK
6om0x oM. Jloopx snumayya Tyc 6ypass 0oi epeecredn, AyTyy caHaar WIDPXUIIDK Oaliraa 60I0BY

3 B.Menxxkaprain, b.Amapxapran. Menexment. YB., 2013 on. 15 maxs Tan.



TAAMIIPUUIT LOTLOOP Hb YsUIAYYJIaH XapBajl MEHEKMEHTUHH yXaaHbII WYY HApUKWH OMITOXOJ TaHb
Tyc 00JI0X00p OJIOH eHILeT, OOAyyIITall caHaa, OOJUT YHIHUHUT eryYJcoH Oaiiraa. MeH MEHEKMEHT
X3MD9X YXarJaxXyyHbl YYCOII, XOIKIII, 00pUIeNT 4 xaparjana.t

“MEeHEeXMEHT IJI3T Hb Ta AT 0y XUUXUUT Xycax Oaifraaraa oy MAII3]1 XaMTHUH IIHIIIAT XYHIIP
XaMTUiH XAMJaap XUHATyymdx ypiaar oM’ xom33H @.B.Teinop xomesn OGaitmar. TyyHwidH
“MEeHeXMEHT TI3J3T Hb XYMYYCIID QXKW XUHITYYJdX ypiaar oM~ Mbopu Ilapkep Poier,
“MeHeXMEHT I'JI3T Hb aji0aH ECHbI OYITHITH akuTdgaap O0JIOH TIIPHTIN XaMTapy aXXuil Xuilx ypiar”
Xaponba Koons, “MeHeXMEHT Hb Taamarjiiax, TeJIeBIOX, 30XMOH Oaiiryynax, 4uriayyiadx OoJioH
XSIHAX Vil axwiaraanyyaslH HUiin0sp norn” Xsupu Daeon, “MeHEKMEHT Hb TOJIOBIOX, 30XUOH
Oaifryymnax, ypam 30pur Xaipiax OOJIOH XsHaX YW aKWJUIaraaHbl IOTI 0ereej eMHO® TaBbCaH
30PUIITHIT OUENYYIIXUIH Ty ypiaar 6onon ammurnagar’ XXopx P Teppu, “MenexxMeHT Hb OM3HEC,
MEHEXEPYYA O0JIOH aXXHITYABIT YAUPIAAr OJOH YYPAr, YHIan Oyxuil apra axmmuiaraa” mx Iletp
Jpakep 33par I93pX OJIOH SPIIMTIA MEHEKMEHTHIH TajlaapX eep eepcauitH Oaiip cyypuiir
WIBPXUMIDK X3JIC3H Oaiar.

MenexxMeHT rr 601 “XyMYycHHH TymnaMmyKTalraap axJibll OHENYYIIXMHMI X37H3.” TIIK
ToJl0pXoiliicoH cyuiaay Mepu Ilapkep PomieTt, MeH aXIblH Yp AYH, OYTIIMKHNT A33MUTYYIIXA ]
XYHHH acyyhajlJ aHxaapiaa XaHAyyJlax XdparTdi I3ATUHAT HA3COH Cy[uiaad DIATOH MpdHo HaphIr
XYMYYC XOOpPOHJBIH XapWIL@aHbl MEHEKMEHTUHH OHOJIBII YHJIICIAIYUJ THK HAIP3AAr. Tha
yaupuiara aM>KWiITa] XYpdX HOOUMHT @KWIYABIH COTIDI CaHaaHJ OalAruir aHxaapyysok,
QKWUIATCABIH  OYTIAMIK COTII  XaHAMKHHUT JIOUUTYYIIXDJ XYMYYC XOOPOHJBIH XapHiaar
KOJI00JI0X, XHMIUIArcal] OOpHIH YajaBxaa OypoH MAaHuWIDK rapraxyiil 3aH YWJIHHT TeJIeBIIYYJIX

acyyan uyxai 60J0XbIT aHXJIaH ABIIYYJICOH Gaiina. °

Te.16BJ161T 00.JI0H IIHIIABIP raprajiar

Baliryynnarsi 30puIrsir TOAOPXOUIOH TYYHA
XOPXOH XaMTUHH CalfH apra 3aMaap XYpIXHUT
10020701 6):¢

3oxuoH Oaiiryyaat XsHaaT

. Memnexcmenmuiin
Heer 6om0H yitn 30pHIITOZ XYPIXIL YHIIIICIH

KUIUIaraanyy/IbIr 308 yun aey Yiinn axuiuiaraar sacan
Gymrx 3alpyyJax, YHOIK YTHIX

3ypar 1 Meneocmenmuiin yiin a6y®

TeneBnear 6a Iuiias3p rapraar: Yl axwularaanbl HOOLYYIUNI TOJOPXONIOX XaMIMiH
SHTUHAHAIP X503 TONOBISNT AT Hb OalryylIarsiH 30pWiIro]l XapX3H XaMI'MiH caiiH apra 3aMaap
XYPIXUUT TOJOPXOMIIHO TAC3H YI. XapuUH IIMAABIP TapraiT Hb TOJOBIOX YW SBUBIH HAT X3CAOT
0eree 1 TYYHTI# X0JI000TOH rapy UpIX XyBHIOAPYyAaac XaMTHitH OOJIOM)KTOUT Hb COHTOX SIBAAJT FOM.

4 1.OEX0Ypraa. MeHeKMEHT 93K 10y B3?. HUHTIZINIC aBaB.
S 1.Lzpaugopsx, C.1ppsamamba. bunnuii Menexkment. YB.,2010 on. 19 mox Tam.
® B.Memnxskapran, b.Amapxkapran. Menexuent. YB., 2013 on. 17 maxsb tai.



TeneBnent, MUNUABIP TaprajT Hb HMPIAYWH YW aXuiuiaraa yp AYHTIH O00JIoXon dYyxam ad
X0J00r10ATOM uur yypar MeH. XKummns Hb: JKenepan DnekTpukuitn epenxuii 3axupan JKak Yemu
KOMITAaHWIHXaa OM3HECHITH HOOLYYIUHUT TyXaifH caindapraa TOpryyJidX, IIWIIAT 0aifX 30puiIro TaBbx
OaiicaH Hb yIUP/UIAryyIbIH XYBbJ OMITOMXKTOM YU 007COH. MHMA3C 30pHIITO TOJIOBIOre6 IdI3T
Hb MEHEXKEPYYA3/l ©6pCAUIH Lar Xyralaa, HeelYyAUNT X3pX3H XyBaapuiaaxbIl M33X)/1 Tycajaar.

30xuoH Galryyaaiar 0yrwy Heeuyya 0a Yl aKmljiaraanbl 30XUIYYJAIT: MeHexepyyl akKJIbiH
TeJIeBJI6reeree OOJOBCPYYJICHBI Japaa TYYHHH Haryy XyHui OojoH Oycaa HeeLUMHT XyBaapuiaH
30XHMOH Oalryynax X3parTai 00JHO. DHTHIH KUILDG aBY y3be. TaH/1 TOIOBIOreeree X3parKyyidxi/
3 axwiran, 900000F Gaitna rak y3ee. Askunran Oypa 300000F TeceB ereem XHWICIH axiiaa
TailllarHax Har XaHaara 6aiix 60mHo. OcBan 2 axuntad Tyc 0ypa 450000%F ereen yiicaH HIT XYHUAT
TIADH] TyclaxX YYPATTIUIIdp OpoJiyynax 0ac HAr XaHjajara Oaibk 000X FOM. 3apuM aMKUITTAM
QKWK KOMIOAHWY[ YHJI axwlaraaraa caj0apblHX Hb YHUIJIDII9D XapblaHryid Oue naacaH
Oaiigantaiiraap aXWUTYy/K XYHI CYPTJIBIH JIOT KypaM, TOPUMBIT ©OpYIIDK udagdar OaiiHa. Yl
axuiaraa OOJIOH HOOeNYYAUUr OYJAIIDH XIPATXKYYIdX apra 3aMbIl TOJOPXOMIOXBIT 30XHOH
Oaifryymnax Y siBII T'9HD.

Mamnnaiinan 0yy askMJJIarcabir yaupaax 0a HMIIBXoKYY/dX: 30XHOH Oaifryynax yiln sBi
XUMUIACIH 3K Y3331 yaup/ulara aKuijiarcaarairaa rapa3 XUk axiibiH 6alipan]] Hb TOMUIICHOOP OyX
3YHJI XYMYYCHMH XYBbJI C3TI3JI XaHaMKTail 0OJICOH I'3B3JI epeecres Oypyy OWIroAT oM. XapuH
MEHEXEPYY YAUPAJIArblH HAI33J TOBOI'TIH UUI Yypar 0O0JI0OX MaHjailanja aHxaapiaa XaHayysax
X2parTaid. MaHnaiian r391r Hb OalryysularsiH OOJOH TYYHHM THUIIYYIHHH allur COHUPXOJ XamT
VOKWII TYBIUMHJ Oairaxaja X3parjdrjjdr Yyl Bl oM. MeH MaHjailard Hb eepHiiree 3eB
yIUpAAXbIH TYJNJ Jarak Mepaex XaMruiH sXHUil AypsM Ooj Ta 4yXxaM IOyHbl ydup Oaiiraaraa
yXamcapJiask, 30BX6H 30B 3YIIMIr Xuiixuiir yxamcapnax ssaan’ ras oiaroxk 60J1Ho.

XaHanT 0yly Y1 amujiaraar YH3JIK AYTHIX, maarax: MeHe)KMEeHTHHH CYYT4uMidH mat 6o
XSHAIT MOH. balryyinarslH 30pWJIro100 XYPIXd YMIVIDCOH YW aKWIjlaraar yOupAilarslH 3yIrioc
mairax x3parmi 6ongor. Tyxain6an Yuaascuuit Cancap Cymnansia TeB Yinaan Hyass rapur xypax
CTaHIIBIH HUCTIATHUT OaifHra XsHaXX 36B 3aMJ] Hb OpYyyJiax 3aJpyyjax apra XdMKdIIT aBax 3aiImryi
nraapagarataid. AMKMITTal yaAupJaxbIH TYJJl Yp alllurTail yp AYHTAH 0aiixX sBIaia XsSHAJITHIH YYpPATr

gyxan rom.®

MeHe:xkMeHT 0a MeHEKepYYAMIT TOIOPXOMJI0OX Hb: MeEHeXMEHTUWH Tajaap OJIOH SH3BIH
TOJIOPXOIMIIONT rd 00JIHO. DPT A33p Yen "XyMYYycIdp AT I0yr XUHIATIXUIT Xycak Oaiiraaraa M3ACIHUII
YHICOH J39p XaMI'MiH 3apjan Oararail, mmiasr apraap TyXailH axJIbIl TYHIPTTYYIRX" X3M3I3H
TOJIOPXOIMIDK Oaiik33. OHee yel MEHEKMEHT MK OypaH YHI sBIl OOJICOHTON X0JI000TOWI00p TYYHA
TOJIOPXOMJIONT 6reXuitH ©MHe OalTyysuUlarblH Tajaap OMIToITTON O0JICOH Oaiix maapisararai.

Baiiryynnara raipr Hb 30pHIT000 XYPIXUNH TYJI 30XHOH OalTyyarical XaMTpaH aXWIax Oy
x0€p Oyly TYYH?3C 3311 XYMYYCHUHH HOrada MeH. CHCTeMUNH OHOJIBIH YYAH?3C anuBaa
Oaifryymiara XyHUi /MeHeXepuiH aBbsac, aXKWIAX Xy4/, CaHXYYTHHH /ypT OOTMHO XyranaaHbl

"Tynnap Angepccon, Jleiid ®uccen. Oepuiiree 601001 XaMTpaH 3yTrard HOX106 TAHUH M3PX Hb. YB.,2005 on. 71
Jox Tan. Opu: JI.3om3asa, b.[laBaaxyy.
8 Men o118 naxs Tai.



KanmuTay/, OUeT /TyyXuii 311, 6apuira, TOHOT TOXOOPOMIK/, M3IIIJUTMNH /IIaap yiara XaHrax yruIr Ma190,
erereil/ XaMd339X NOPBOH TOPIUNH OpIl OyI0y HOOILUUT ragaaji OpYHOOCOO aBJar.

MeHEeXMEHT T3A3T Hb OalTyyIiarsiH 30pyiIro]] XYPIXUH TYII HOOLYYIHNUT Yp allurtai, yp JyHTIH
apra 3amaap TOJeBIIeX IIMUIBIP raprax, 30XHOH Oalryynax, MaHJIaiiax, XsHaX YHI
@KWUIaraaHyyblH HAII3J MOH.

Xycnort 1 Menescmenmuiin xampax xyp3a°
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. XyHuit
Mapketunr Canxyy YWHn axuiiaraa Y

3axupraa Bbyca,
HOOoI] p yeal

MapkeTHHIHITH MeHesKep Hb TYHILYY/ OOJIOH X3p3IJIdry 131 ©60pUiiH Oy T3 19X YYHUIT Tainbapian
TaHWILYYyJaX, CypTaadjax YyparTdid Oeree;l YHACOH aXWil Hb OYTI3IVIDXYYHUHT XOrkKyyldx,
HIPBXIKYYIIX, GOPIYynanT G00H XyBaapuIaIThIH acyyLIbIT MHHIIX, 30B16ree erexen’ opiior.

CanxyyruiiH MeHexxep Hb OalryyJularblH CaHXYYTHMHH HeeLle/ rojl aHxaapiaa XaHJyyl, OypTrai
TOOI100, 03J19H MOHI'OHUI yIup/yIara, XepeHre OpyyIaiaThlH aCyyAJIbIT Xapuylax ECTOM.

YHJIABIPIJINAH MeHe:xKep Hb OYTI3IVIDXYYH YHIUMWIr?3r Ouil O0Nrox cuUCTeMur Oypayyssx,
YHIIABIPIDIMIH XSTHAJT, aKIIBIH OalpHBI COHTOJIT, YaHAp 33PATT Xapuylyiara Xyia3dH)

XYHHH HOOUMIH MEHeKep Hb XYMYYCHUUI COHIOH @KWJIJ aBax, XaJlax, aKWUJUIArCAbIH HUNTMUNH
acCyyJUIbIT IIMIA3X, XYHUHA HOOIUIH TOJIOBJIOJIT, CYpraJIT XOI KNI, HOXOH XaHTaJIT 39P3T AW YYpar
rydnsTrans. CyyinuiiH yen XYHUR HeeuitH yAUpJIarblH YHY IPHUHUT WIIYY]T Y33X OOJICOH.

3axupraanbl MeHe:kep Hb yIUPJUIarblH Tycrail sMap HAI YUIIIATAIH XOJOO0OTYH epeHXHil yypar
TYHIRTIHIRT. 3aXupraansl yAUPAIArblH XaMTHHH CalfH AKHII3T SMHJIAT CYBUIUIBIH Ta3pyy/1aac XapiK
60mHO. Th1 3apuM yeJ] MEHS)KMEHTHIH YHJICOH OYX YMIIIIUNAH aXKIJIbIT X3PIKYYIIAT.

Menexepyyauiin Oycaa TepJyyl Hb OJOH Oalryyniaryyn yAUpAJArblH ajgbaH Tyllaanyyabir
00pUH OalryysularblH OHIUIOT0OC XamaapaH Ouii Oonrocon Oaitmar. Tyxaitnmban: cymanraa
XOTKIUIH 30BIOXYY/, MOPIMKIIATHYY TX MAT ! anban Tymaanyys GaiiHa.

® Men Tan1. 21 13X Tai.
10 MapkeTunruiin Menexep. Www.mcs.mn/job/mapkeTnnruiin_menesxep
11 B Menxskaprain, b.Amapxaprain. Menexwment. YB., 2013 on. 27 naxs tai.
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MeHe:kMeHTHIHH XaMpax Xyp33: MeHEeKMEHT, MEHEKEPYYANIH TyXail XyMyYyc 0010X100 T3 THUNAT
36BX6OH AlTUHH Teslee Oalryymiaryyaan J1 aXuulagar X3M39H Teceesier. I 3BY cropT, MIAIIHBI
00110H Oycas OalryysuiaryyablH XyBbJ MOH JI a[JWJ1 aBY Y3/J3T. Y H3H X3p3IT33 30pHIT0100 XYPIXUIH
TYJIJ XYHUH, MaTepUajIblH, CAHXYYTUIH, M3/I33JUIMIHH HOOLIMIT allluIJIaH XaMTpaH aXxuwiax Oyl Xoép
OyI0y TYYH?3C 3311 OYJISI XYMYYCHHH XYBBJA SIMap 4 TOXHOJAOJJ MEHEKMEHT IIaapJyiararai
Gommort? rask Y3CoH OaiiHa.

Mamnnaiinan 23x¢ w0y 632

Mannaiinan rar Hb TOAOPXOH 30PUIIT0/ XYPIXUHMH Ty Oar 3CB3J1 XyBb XYHUHUT YUTITYYIIdX, ypam
30pUr00p yAUPJAAH YUIIYYJIDX YWI aXuularaa oM. Y IUpAArdul aMyKWwITal XYPIXUNH Tyl eepT
XOPATTOH YHIAMYYAMNAT XUUXUUT Oycapir ypamuryynaar. [aiixanrail yaupaard GailXelH Tyax yp
JOYHTAH OalixXbIH TYJJ MIaapAjaraTai yp 4aaBapyyabIl Cypd, XerKYYJIdX Imaapararail. Az 6010xox
X3H 4 DAr33p yp 4YajBapaa Lar xyramaa, Jajjiara XMUCHIIp XOIKYYJDK 4YajaHa. Y IUpJardujl Hb
TYHIDTIAX 3aXUpajl, 33/ TYBIIHUN yAUPATIATyyAaac X139/ XsHard, TOCIUHH YAUpAard XypTas Oyx
TYBILUH/ KOMIIaHU Oypa Oaiiaar. Ta MIMH? aXXMITYIBIT Cyprax 3CBiJI Xypasl yAUpAaxAaa MaHIaluIbIH
yp 4YaJBapbll' aHXaH LIATHBI TYHII OOJITOH amuriax OosHo. Yaupnary Oyp Oar, Hexuen Oaiiinaac
HIajITraajgad TOA0PXOH MaHIAWIUIBIH X3B MasT 3CBAJI X3 X3/19H XOJUMOT Oaii’k 00yiHO. Y AupaiarsH
OJIOH X3B Masr Oaijgar Oereesa yyHA: AJKWI TYHIr33: 30pWIrof00 XYPIXUHWH TYyJA ypbAYWIIaH
TOJIOPXOMJICOH YpaMILyYJUIBIT TOrToojor, Oepwient: KomnanuiiH 30priiroo TOOAOPXOUIOX, TYYH]
XYPAX3J aHxXaapiaa TeBIepyY/a3r, ABTokpar: Yp alIruir xapraiasaH 30pHIT00 TOAOPXOMII0X0/]
anxaapnar, Apauuicad: baruifH rumyyauMidH caHaa OOJUIBIT COHCOX, Tycrax 3opuwiaroroit Ta
TOJOPXOM XYBb XYH, TOCOJ 3CB3JI KOMITAHUY/1a]l XaMTHIH TOXUPOMKTON MAHJIAMIUIBIH X3B MASITHIT

COHI'OX 60.]'IHO:L3 T2 Y3109rT.

XY4TIH MaHJIaiIax yp 4aJABapbIH alUUT TyC: MaHIalUIbIH yp 4aJBapT Cypalillax Hb OJIOH J1aByy
Tantaii 6ereej YYHI:

- Ta eepuitn 0agyy 60101 cyn manyyovie Xypoan manwvic yaoua: Y iupaard 00X eCHO IJIAT Hb
I0yT caifH XUWiDbK, caibkpyynax maapjangaraTaid 6aix 0ojo0x TanbapT cypaniax racsH yr 6eree
MHI3CHIIP Ta OOJIOH TaHbl yaupJax Oyl XyMyyC TaHbl OOJIOMXKYYJIBIT YHIIMK 4aJHa. TaHbI
yaupaax Oy 0ar, Teces, yya3alT 3CB3J1 Oycas Oalryyiiara MX3BWiIdH YPKYYIDK, Tycrajaar Tyl
Ta @OPUHH JaByy OOJIOH CYyJ TAIYYABIT XypJiaH cypax OO0JIHO.

-  Ta KoMnauuiin Yu2NINUIZ UAYY CAUH 0UA20)¢ 4aona: Ta WIyy UX MaHJIAWMUIBIH YYpAr
Xapuylylara XyJisdX TycaM KOMIIAaHMIHXaa 30pWITBIH Tajaap WYY UXUUT M33X IIaapuiaraTai
601HO. TaHaii KOMIIAHUIH X3THIH TOJIOBUIH Tajlaap WYY UXUHUT M33X Hb Oaifryyiiara 10Tpoo
aMJKIJITAJ] XYPAX 30pUIIT00 HAITIIXH/1 TycaliHa. MeH eepTee 0010H OarnitHxaa eMHe TOJI0pPXOii

30pUJITO TaBUXall TycanHa.14

- Ta 6azuiinxaa ypam 3opuzuiiz HIMIZOYyaIX 6010mxucmoii: Y p AYHTIU yaupaard 00JI0X Tajnaap
WYY UXHAT MAA3X Hb TaHBIT XYJD9H 36BIIOOPOX, ypaMIIyyriaxX, ypaMIinyyiaax 33pradp Oaraa
ypaMIIyyJiax XaMI'HiH caifH apra 3aMbIr 0JI0X0/]1 TycaHa. XaMT OJIOHJI00 CailH ypaM 30pur erex

12 Men o1z, 29 Xyynac
13 What is leadership. https://www.forbes.com/sites/kevinkruse/2013/04/09/what-is-leadership/?sh=28b
14 Harvard business essentials leadership.
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Hb TOIHUH OYTI3MK, YpaM 30pUTUNAT HAIMATIYYIIK, 30PHIT000 XypJaH XypIx3/1 TaHb TycallHa.

- Ta 6azaa HI2m2Idc uaona: AICHIH Xapaa, 30pWITO TOJOPXOW OaifBay MaHIaiman caiH
axwmwoiagar. Sr yHI XYpIXHWAT XyckK Oaliraaraa OWIToX Hb TaHail OaruiiH aBax EcToi
YUTIIIUUT TOAOPXOIUIOX0 A TycanHa. TaHail 6ar 30pwiiro, TYYHI XYp3X YYpar Xapuyijaraa
TOAOPXOU OMJIT0XK YaJBajl aMKWIITAJ XYPIXHUMH TyJI XaMTpaH aKWJIJIaX 4aHa.

- Ta unyy onon éazuiin cumyyouiiz agu ynoax oonomxycmoit: Ta 6araa X3px3H cailH ynupaaxaa
MDAJIBT OOJT T WIIYY UX aMKWITAl XYPU, aMXKUITBIH MAAPIMKUNAT MAJIPIX O0THO. AMKUITTAM
Oaiix Hb OaruitHxaa cITI3J caHaar IPAILTYYIIX)/1 Tycinax 0eree/1 T TaHTai O0JI0H KOMITaHUTA
XaMT 0aiix Marajian eHaep 6aix 60JHO.

- Yp oymmait youpoazuuiin wanapyyo: Yp IYHTIH yaupaarduj X371 X3J3H YaHap, 306JI6H yp
YaaBaphil 333MIIMXUAT XuuddXx Ecroi. [aiixanrait ynupnary OaifHa THAdT Hb TaHail Oar,
caibaprail x0s000TOM TEXHUKUIH OHAOP yp 4aaBapTaid Oaix racaH yr oM. Ta Manmanimax
yajBapaa XeIXKYYJI3X3J aHxaapilaa TeBJIOPYYJdXUHH TylaJ XerXkyyldX X3 Xd3I3H Yp
YaJIBapyyAbIT SHJ OPYYJIaB.

- Yan xaman 6aiioan: Ta ynupnax Oaiixpaa siH3 OypuiiH XYMYYC, Vil siBl, (QYHKIYYATIH
Tylarapax OoJHO. DAr’sp 3JeMeHTYYA OaiiHra eepuneraex OoiHO. X3333 ysAH XaTaH Oaix
[raapAjaraTair MdJ9X Hb VI SBIBIT OHOBYTOM OOJTOK, THITYYIUIT ©COX IIBKUX, UIUHD YP
YyaJBap 333MIINX3]1 Hb Tycliax 00JyiHO. JKummaa6351, Ta OaruiiH ruiryyH MIMHD JaainraBap 93P
aMOKHJIT Taprax Oairaar an3aapy Marairyi oM. Ta TOI9HI aHXHBI aKj1aa JyyCTaxblH OPOH/I 9HD
IIMHY Yp YaJBapaa eprexyyiadxd]l Hb TyClax JaanraBap erd OOIHO.

- DMmnatu: OpeBIex CITTIMHUr Aajjaraxyyjax Hb 3pI3H TOMPHBIXOO XYMYYCHHI HIIYY caliH
OMJITOXK, UTIIJILUIMAT OUl OOJITOXK, Xapuilaar XerKyyJIdXd/ TycanHa. THAHUN OJONT aMKHUIIT,
COPHIT O3pXIIIMIT CoHCOXOJ 0373H Oaiiraapaif, maapiiarataid 601 xapuy erex casad,
3aaBapumIraar casan 6osro. baruitHxaa yiuiumir olarox Hb 30puiIro100 XYpaxXuiH Ty uiyy
CalH YIUI ABIBIT XOIKYYIIX/ TyCaaHa.

CYIAJITAAHBI X9CII':XyBb XYHHH L AT TOJIOBJI6JITO MIIIIJIMIHH CHCTEMHUIT allIUTJIAX Hb
Xy6b XyHUll MEHeHCMEHMUTIH YD Yaoeap

XyBUIH MEHEXMEHTHUMH yp 4YaABap Hb KJIbIH OYTIdMXK, aXJIbIH TYHLIITIAIMUT
HOMOIAYYJJr. YYHUAR Yp OyHA KOMIAHUY @KWJJ aBax/J1aa XyBUHH MEHEKMEHTHUWH OHLIOW yp
yaJBapTail aXXuJl TOPUIIOTYABIT Xaibk Oainar. XyBUWH yIUPUIarkH yp YaJBapaa Ad3IUIYYJICHIIP Ta
WYY @KXW opox O0JOMKTOH O0JIK, COHTOCOH caltbapTaa XxaMaapaiTail XaB3dp YIJIdX OOJIHO.

XyBUIH MEHEKMEHT 3CBAJI 0OPHIAree yAUpAax YajBap Hb TaHbl M3JPIMXK, 00J0J caHaa, VI
XsHaX 4YaJBapbil aryysijaar. DHD yp 4aJBapblH TycllaMKTaiiraap Ta Oue jJaacaH 30pHITO TaBbX,
TYYHHHUT X3PATKYYJIdX apra XaMxka33 aBax OOJOMXKTOH. YPT Xyramaanja XyBUIH MEHEKMEHTUHH yp
YyaJBap Hb TaHbl KAPbEPBIH 3aMbIT YATITYYJIX) Tycaliar. 30puiarofo0 Xypd, Kapbepaa XerKyyIdX3.1
ITaap/IaraTail XyBUHH MEHEKMEHTHITH yp YafBapbIH- 3apUM KHIIIOT TypIBa:

15 Personal-management-skills. https://ca.indeed.com/career-advice/career-development.



XapuianaaHnsl 4aJABap Hb OUUTHITH, aMaH, aMaH Oyc, XapaaHbl XapWILaaHbl yp YaBap IICOH 16pBOH
TaJbIl XaMmapaar. T/ TaHbl 3aXUaChIl TOAOPXOU WIIDPXUUIIIX, YYPIId IYHLDTIIXD/] TaHb TYC/IAX 4yXall
MDJIP3JUIMIT XYJI39H aBaxaj Tycailar Tyl XapuilaH YIdisi OypuiiH dyxai x3¢ar oM. TaHsl yypar
TOJIOPXOHM XAOMXK?3HUI Oaraap akwiiax 4ajBapTail Oaifiar Tyn TaHbl XapwuillaaHbl yp 4aaBap yp
JOYHTAH XaMTBIH aXHJUTaraan] dyyxajl yyparTi. Ta GaruiiH rumryyas3c M3I3J3]1 aBax, AaairaBpaa
XYBaapuiDK, caHasl 0017100 XyBaalax, IKWHY CTPAaTeru cypax 00I0MXKTOH. XydupXxar MaHIainardus
X3JI3H MAHTa, T3P OYY X2I X5/I9H cast XyH Heneeosik yaana'®, Xapumaans! yp qaasap Hb TaHBII XaMT
OJIOH, YWITWIYYJI3TYU, YHITWIYYISTYUATINIDD MIPIIAIIMMH XYUTIH Xapuiilaa TOrTOOXO0 TycaylJar.
Xapuiaa Hb HTIJ1 XYJI29CoH X0I600H 199p 6mit 60k’ GarblH XaMThIH aKMILTAraaH l qyXai yypar
TYULDTIAIOT.

Ilar TeseBJ6JT Hb Kapbepaa aM)KMITTall XODKYYJIIX3J dyXall YYPAITad. DIArasp yp yaaBaphir
XOIKYYIIX 3CBA CaiKpyysiaX Hb JAalraBpyyIbil 3pIaMO3JI9X, aHXaapiaa TOBIOPYYIdX, aHxaapal
CapHHUYyJIaX 3YHI3C 3aMICXUUX OOJOMXKHUT 0roHO. MHIACHAIIp Ta SLCHUIMH Xyramaarail TaHWIAX,
HaapJyiaratail yeJ yypar JaajraBphir HIHDKYYI3X, KOMIIAHUMH 30pUIIT01 XYP3X OOJIOMXKUHIT OJIFOHO.
XUIX a)kJIbIH JKarcaalT XeTellxk, eJ1ep Oyp Xuilx €cToil 3yilsad XsiHaxX Hb 11araa 3eB yAupiax HAT apra
oM. XyralaaHaac eMHe a)J1aa AyyCraxbIl 30pb, THHMA3C TaH/I 3aCBap XUIX XaHranTTai nar Oaiiraa
Oeree siapax X3parryil.

30XHOH 0alryyJaJThIH YP YaABap Hb TaHbl aMbJpaJIbIH OYXHil J1 canbapT X3p3rKuH3. DAr3dp Hb
QKW MAIPIKIUNH ©COJITUHH dyXaj X3CAr 0ereej| akui OITrOryAoj]] ©HIep YHAIJIATAAST. 30XUOH
OalfryymanT caitail XyMyYcC Iaraa wiyy Yp allurTairaap TeJIeBJIOX, JaalraBpaa 3pIMOdIIK, YYPIr
Xapuyujaraa yaupaax, axiiblH Oaiipan 193p33 yp AYHTIH aKUu1ax 00JIOMKTOM.

30puiIro TaBUX Hb IOYH]I XYPIXUNT 30pbK Oaifraaraa Tonopxoi, Togopxoi Oaiiuiaap To10pXOHIoX
YaJBaphIr aryysijaar. OH3 Hb TaHbl @XJIbIH Oailp O0JIOH KapbepblH XOIKHIIA YyXall a4 X0JI00T 10ITOH
0eree[1 H? Hb TaH[I 0y YyXaj OOJOXBIT TOJAOPXOMIK, TOJOPXOH Xyraraas TYYHI XYpPaX aIXMyyIbIr
XUMX31 Tycanaar. DHS Hb TaHBII ypaM 30pUITON Oalirax, 30pwWiIroJo0 XYypaXdJ aHxaapiaa
TeBIOPYYJIIAT. boruHo 00J0H ypT XyramaaHsl 30pyWiIro TaBUX Hb 9XJIIX caiixaH apra oM.

JlapamT 10p a:)KWJLJIAaX YaABapTall Hb XKW1 OJrordu] OOJIOH aKWIIJl aBaX MEHEKEepYYH AapamT
HIaxaiT Jo0p aXWllaX yaaBapTail aXxwIyabll Xaibxk Oainar. 3axupard, 3axupargard HapblH 3pX
MDJUIMHH TOHIBIPTIM OaiJjal anjarjax, ajoaH Tyllaanaa alluriiad XyH/l CypTall raprajar JyTaruibIr
XaJIK Yaaaryirasc apra 6apuiaaa 30pUrToit eepuibK, IHHABIPTIH AKIIIIAXa ] TOM XaanT 6o1coop®
GaiiHa. Torean sH» yex TaiiBan Oaibk, cTpeccMiH yel callH aXWwulaX Hb aXWijlaa aHxaapiaa
TOBIIOPYYJIIX3] TycalHa. 30XHMOH OalryynanTraidl 6aifx, OJIOH aKuil XUHX, YP AYHTIH Xapuiax Hb
3aBrYH ©JIpYY/l 3CBAJI XaTyy Xyramaarail akuiiaxaj eepuiiree 03Trax 0yx apra 3aM oM.

Ouion Tanar Oaiigan Hp gH3 OYpPUHH YHUITDIIP 4YajBapiar 3CBA MIUIITAH OaillXbIr X3ITHD.
KoMmaanyn 0100 OJ0H TalnT XYMYYCHHT 3alJITYH IIaapjjarataid TK Y337 Tyl T3A O0artT oJioH
COHTOJITHII aBuMpaar. Ta ojoH TanT Oalix yemd> muMHA Oaryynajn amapxaH Oartax, TIAHUN
TYULPTIAIMUT CAalKPYYIDK YaaHa.

18 TIsiin Kapuern. Mannaituisi mactep. YB.,2017 on. 24 jax tan. Opu:b. TepryBimmn
17 MeHn 1.
18 [T.1>poumopx C.Lppoagam6a. bunnuii meneskment. YB., 2010 on. 187 maxp Tan.



Baraap akmiiax Hb XaMT OJIOHTOMIOO CallH XapWJILAX, HAT 30PWITHIH TOJI66 AXKWIIIaXbIH TYJJ
VOKHIT Xapuylpiara XyJ9OXUWT XdIHD. YHACOHID Oue maacaH Yypar TYHIDPTIOXdI TOAOPXOM
XOMKIIHUI Oaraap aKuiuiax maapajiararai Oaiiiar Ty separ XaH yiara, Oycaaraid xaMTpaH aXuiax
yajBap Hb TAaHBI KaphepblH XODKWIA aMuH uyxad'® roMm. Kommamuys Garuiin Tormordun 6omoH
XYMYYCTOH Xapuiax 4aaBapTail XyMYYCHUT YHAILIOT.

XapuyuwJiara ra3Jpr Hb €0puitH Y311, 607071 caHaaHbI TOJI06 XyBUIH Xapuylliara XyJI39XHHT X3ITH).
DH? Hb TaHBIT MTUHABIPII OOTUTONTOOP YHIIIK, HTTAITIUTIAP MIUKHABIP raprax O0JI0MKHUNAT OJITOHO.
XapuyIprarataid XxyMYyYc 49 T3COH HaiiBapTai 0ereej anjaaHaacaa Cypajlax, TaCpaJITIYH caiKupy
Oaiiraamaa OGasipTaii Oaiinar.

Oepuiiree ypamuiyyjaax Hb 60pUNATee ypaM 30pUTITON XYMYYC aMXHITA XYPIX XYCIT TIMYYJIAI,
XYCAII TAMYYJUIIIPID ©6PCAUNTO6 TYIXIK, TaTHBIH XYUHH 3YHICHIH 3Cpar Yp OYTIdATIH X3B33p Oaiix
00J71HO. DHY Hb TaHBI OPOJIIIOK OYH STH3 OYpUIH TOCOI, YIlll KUJUTaraaH 1 aX Uil JIBIITWI Taprax qyxal
TaJ IOM.

Xyeuiin youponazein 10 yp uaosap, mi02apuiic XapxaH cauxicpyyiax cmpameu

XyBUIH yIUP/UIarblH yp YaJBap r3A3T Hb XYBUITH 30PUIIT0/I00 XYPIXUNH TYJIJI ©6PHIH LIar Xyraiaa,
Hoeell 00JIONIIOOT00 TONeBIOX, 30XHOH Oairyynax, XsHax yaaBap oM. OJOH XyMYYC XYyBWIiH
MEHE)KMEHTUHH yp YaZBapaa AIUUIYYIIX Hb XYBUHH OOJIOH MOIPIIAIIMKWH ambApanjiaa HIyy
aMIKHIITAJT XYPIXD/1 TycasIar Tx Y39T.

I{ar T6J16BJI6JIT I'3/13T Hb Llaraa yp alllurTai, yp IYHTH allMriax 4aaBap oM. Y YH]I 30pWITO TABUX,
XyBaapb Traprax, TYYHHWI?33 Jarax Meplex, Lar Ypaxd3C 3alICXuix 33p3r opHo. llaruitn
MEHEXMEHTUWH Yp 4aJBap Hb TaHBIT OOTMHO XyTralaaH ] Wiyy UX 3YHIHUT XUk OyTIdXd/ Tycanaar
0ereei MHIACHMP WUIYY Yp OYTIIATIMH, COTrIN XaHTalyyH aMmblpanbir Ouii Oonrono. Llaruiin
MEHEKMEHT 0O0J1 30pHITO00 XYPIX, 3aM/aa sABaxX, XOWIITyydaxaac 3aimcxuitxaa Tycammar? Tym
XYBUIH MEHE)KMEHTHITH UyXaJj yp 4ajBap oM. Ta 1jaraa yp IyHTIH yAupIax yaJBaji aMbJpanaa uiyy
XSHAXK, Yp AYHI?D COTTAI XaHTalnyyH Oaix 00JHO.

3opuiIro TaBMX Hb TaH]J XaMTUIH 4yXal 3yHIJ Har xyramaa, 3p4d Xyus?d TeBIOpYYJIdX OOTOMKHUIT
OJITOJIOT TYJ XYBUMH MEHEXMEHTUWH 4yXajl yp 4ajaBap IOM. 30pWJr00 TaBUaJ sBaxaj TOJOPXOM
TeJIeBIIOreeTil Gaiiraa yupaac TYYHADD XypIX Maramnan eHaep> Gaifnar. Havk mxypaaxas 30pHiro
TOJIOPXOMJIOX Hb TaHBIT TOJOPXOM 30pUIIT00 TOJIOBIIOX Oaiiraa Tys ypam 30pUITOH, 3aM/Jaa sBaxaj
TycajHa. Yp JIyHT3# 30pHITO TaBUXbIH TYJIJ Ta TOJOPXOM, O0IUTOMN, Xypy 000X yiill 6aiix X3parTail.
Tanbl 30puaro 601 "bu ®KHHID? XacaxbIr XU43dX 00sHO" r3X33¢33 miyy "bu 3ypragyraap capsiH 1
rmx31 10 kr TypHa" X MIT Toopxoil 6aiix &ctoit. Ton "bu Mapadon ryix 601HO" rIX33¢33 WYY
"bu 107100 XOHOTT rypBaH yaaa 30 MUHYT TYiX 00HO" MX MAT 60auTOM Oaiix éctoit. MeH a1 "bu
casttan 60sHO" 19X33¢33 miyy "bu s13 capa 500 nostap XaMHIH?'" X MAT aMXKHIITA XYPIX ECTOM.

Tapryy/sx Hb XyBUIH MEHEXEpPYYIDA uyXal yp 4aaBap 0ereej yuup Hb 3H? Hb T3JPHJ] Liar 3aB,
XY493 XaMTUITH dyXall a1yyaj TOBIepYYIdX O0IOMKHUIT oiaroaor. JlaanraBpyyabir spamM0O3713X yer
MEHEeXepyyd JaanraBpaa Oycnaa XsuidapxaH IIMIDKYYJDK, XaMTHHH 4YyXajl a}JIbIl JIyyCraxbir

19 Personal Management Skills. https://climbtheladder.com/personal-management-skills/
20 The 7 Habits of Highly Effective People.
21 Management Skills. https://www.healthknowledge.org.uk/



Oaranraaxyyngar. JlaanraBpyyasllr 3p3MOdIIDXUHH TYJJ MEHEXEPYYA 3XJII XaMIHH uyxai
KITYyJIBIT TONOPXOMIOX EcToi. Jlapaa Hb T3 JaanraBpaa Ayycrax XyBaaph raprax 00jgHo. D13CT Hb
T3] Jaanraspaa Oychaj qaairax, THAHUI SBLBIT XsSHaX O0MOMXKTOH. JlaanraBpyyabir 3pamMO3119X
3aMaap MEHEXePYYA XaMIHiH dyXall aXJIbIl TyyCcTax, TIIHUNA [aruir yp IyHTIH ammriax Oairaa
ACOXUUT OaTaliraakyysnK 4ajiHa.

TeJsieesiery Hb Oycaj XyMyYycCT JaairaBap, Xapuylylarbil XyBaapuiaxX OOJIOM>KMHT OJITOJIOT TYII
XYBUIMH MEHE)KMEHTUHH dyXaj yp 4a/aBap oM. Teleenexee Ta €ep X3H HAIIHJ JaanraBap, Yypar
XapUyIUIarell OMENyyiIdX SpXuWr erd OaiiHa. Teneenerd Hb TyxailH JaanraBpbIl TYHIPTIIXA
nraapjasaratai yp yajaBap, HeelTdi XYMYYCT JlaajiraBap erexe/1 aliuriarjax 0aiBain yp IyHTIH Oaiix
0omHO. Teneeneruuiir 6ar 3cB31 OYJAIT JaanraBpyyAbll XyBaapuiaxaj ammuriax 0oiHo. baraap
XyBaapuiaxaaa JaajraBpbll’ aMKHITTall AYyCraxXblH TYJJl €6p eep yp 4aaBap, Heel[ 00JI0J00roo
aHxaapy y33X Hb 4dyxaj oM. Telleenerdyumir nar xyramaaHJ Hb JaalraBpyyAbll XyBaapwiiaxal
ammriax 6o0aHo. Kuimai0371, Ta aMpaiThiH 6APYYA3P XOH HAIDHJ JaairaBap erd 0oJHoO.

Crpecc MeHe:xxkMeHT CTpecCHIT yAUpAaX Hb XYHA X31YY Hex1en OailJuIbIr JaBaH TyyJax, sapaxaac
3aUNICXUUXAI Tycalaar TyJl XyBHIH MEHEXKMEHTHIH uyxan yp yaasap oM. CtpeccTaii Oaiiraa yeand
X3COr XyramaasJ TalBLIMPY, TOJITrOMIOO IPBAIPI3X Hb uyxail. Jlacram xuiix, TaMBIIpyyJax apra,
TAIMJIBTIRI XOTIIOX I'3X MAT CTPECCTIN THMIIIX OJIOH apra TeXHHUK Oaigar. CTpeccHiir ynupaax Hb TaH/
HITYY TOJOPXOM COTIIX GONOMKMIT OrOK MIYY CaifH IuMiiBIp Tapraxas Tycanaars? 6aitna. XoT ux
COTIAJI3P YHACAH YEAD) sapaH LIMUABIP raprax 3CB3JI IMap HAIMDH LIMKJIBIP rapraxaac 3alcXxuix
Hb amapxal Oaiizar. AMpax Lar rapracHaap Ta TOJTOWI00 LI3B3PJIK, WYY CallH IIMHWJBIP raprax
yaJiHa.

MapraanpIr IIMAABIPJIIX Hb TaHBI XaMTpaH aKuljarcaj, YWIdayyasrdux 6010H Oycal oposory
TalyyATal Xapuilax Xapuilaar caibkpyylaxaj Tycaiaar Tyl XyBUMH MEHEKMEHTHHH 4dyXall yp
qasBap M. X3p3B Ta 36PUMII0OHUNT Yp AYHTIH HIMHI3K YaaBal UTIAJ, XYHIITTIMHT Ouit 00ITroXx
yagHa. TYYHWIRH, 36pUMIIOOHUNT IIMHABIPINX Hb Xapuilnaa Xoi000, XaMThIH a)Kuijiaraar
calbkpyyJiaxaj Tycajjar.

Mepre1eoHHIr IMHAABIPJIIX Yp YaIBap Hb WI3BXTAM COHCOX, YP AYHTIM XapWILAX, aCyyJIbIl
HIMMBIPIIDX YaABap IOM. X3p3B Ta 36pUYWIAOOHUNI MIMHAB3PIAX uaaBapTail 001 XymyycT
COHCOTJIOK, OMJITOrjoXk Oalraar M3Ap3X3J Hb TyCaDK YagHa. ODHY Hb @XJIbIH OalpHBI €peHXHM
Oaiian, yyp ambCraibll caibkpyy/k danHa. “TaHn gaiiumH raHunaapaaxry Oailx OoJIOMIKIyH
6071c0on.?>” TyyHWIdH, 30pUIIIOOHUHT MMHIBIPIOX Hb XapHILAa X0J000, XaMTHIH aKMIIIaraar
caibkpyynaxaj Tycajjar.

Xapuianaa xo0J1000 Hb TaHbl 30pWIT0, XYJIIIITUHT OaruiHXaHA yp IYHTIH Xyprax OOJOMKUUT
OJITOJIOT TYJI XYBHIH MEHEXMEHTUIH dyXaj yp 4aaBap IOM. DH? Hb MOH OaruifHxaa caHall XyCIITUHT
XYJI99H aBY, TOIHUW axXWI] JIBILUIUHT OWUITOX OonoOMKMUT onroHo. CaiiH xapwiiaa Xoj0o0 Hb
UTTAIIIITUAT OMil O0JIToXK, Oar JOTOpX Xapuilaar caibkpyyiaaxaa TycailHa. Xapuiaa xoji600 0o
XO0&p TaJIbIH ryAaMk>? ;oM. DH? Hb 30BXOH 00PHITH 30pUIT0, XYIITHHT GaruifHxaH1aa XyproxX Tyxait

22 personal management. https://climbtheladder.com/
23 JIviin Kapueru. Maunaisi Mactep. Vb.,2017 on. 133 mox tan. Opu:B.Teprysiuun
24 Management study. https://www.managementstudyguide.com/personnel-management.htm



Oumr oM. DHY Hb TaHaW OarwiitH axuIl IPBIIWJ, TyJArapd Oyd aymBaa OdPXIIIAIMUT MAIIIIIX SBIAT
IOM. DHAXYY XOE€p TalblH Xapuilaa XojJ000 Hb TaHail Oar JOTOPX MTIAIIUIMUT Ouil OONMroX,
Xapuilaar caikpyyniaxajn TycainHa. bairyynnara 30XvoH OairyynanT Hb TaHbl [ar Xxyranaa,
JaanraBap, Heell OO0JIONIIOOT00 XsSHAaxXaJ Tycandar TyJd XyBUHH MEHEKMEHTI[ 4yXal ad
xon0orgonroil. Ta sMx mPruTai Oaiix yeans XaMruifH dyxall aKuiijgaa aHxaapiaa TOBIOPYYIDK, XOT
ayJaajiaj erexeec 3alJICXUik 4aHa. 30XHUOH OalryyaanTelH CaiiH yp 4a/iBap Hb LAl Xyranaa X3MHIXK,
wiyy OYyTasMKTIH Oaik, 30puiarofoo Xypax3[ TycalHa. XYyBUHH yIupJUlarblH yp 4YaJBapaa
cailKpyyiaxblH TyJJ 30XHOH Oaliryynax X357 X3A3H YHJICA3H 3JeMeHTyyA Oaiinar. FOyHbl eMHe Ta
©OpUIH JaajraBap, SUCHWH Xyramaar OypTraX CHUCTEMTIH Oalx X3parTdid. DHP Hb TOJeBJerd,
IPOTPaMM 3CBAJI SHTHIH Karcaaiut 0aibk 6omHo. Xo€payraaprt, ¢aiiin, 6apuMT OMUYUT, XaHTaMK IX
MAT HOOIe6 XaJranax, IPrIyidX CUCTEMTIH 0aiiX XdparTail. DIACT Hb Ta Har XAOMKUTY, XYaHIIU X
MOT I1araa XsHaX CHCTeMTdIH Oaiix Xx3portdi. baliryymmara Hb TaHBIT XyBHIH OOJIOH M3PTIKIIHIH
ampJpaiaaa Wiyy yp AYHTIH, yp AYHTIH Oaiixax TycamHa. Ta sMX IPTUTIH Oaiix yemdd XaMTHiiH
qyxaJl &)KMJIJaa aHxaapJiaa TeBJIepYYJDK, XIT adaaajl erexeec 3aiJICXUIlK JaiHa.

Tes1eBJ16.1T Hb 30pHIIT0JJ00 XYPIXUIH TYJIJ 11ar Xyraiaa, Heelee 36B 30XHOH Oaiiryynaxaj Tycanjiar
TyJ XyBUIH MEHE)KMEHTUHH uyxall yp yaasap oM. TesleBeXx186 Ta 30pUiIro0 TOJIOPXOMIDK, TYYHIII
X3PX3H XYP3X 3aMbIH 3yparjaislr 6uil 6oaroxor. YyHJ XyBaapb raprax, SLCHIH Xyramaar TOrToox,
TOCOB raprax 33pa3r opHO. TenaeBIeaT Hb O0rMHO OOJIOH yPT XyralaaHbl 30pPUITBIH XYBbJL 4yXall FOM.
Tecen Ayycrax rax MoT OOTrHHO XyramaaHbl 30pHJITbIH XYBbJ TOJIOBJIOX Hb TAHBII 3aMJida YJIAX3
TyCaJDK, IIaapuiarataii HeenTd i 6aiix 0071HO. TATrIBIPT rapaxbiH TYII XyPUMTIIAT YYCIIX I'3X MIT
YPT XyraiaaHbl 30pUTbIH XyBbJ TOJIOBIOJT Hb cap OYp MOHI'® XypUMTIIYYJK, 30PHIT0I00 XYPIXI]L
TycaJHa.

Acyyaan IMIIOX Hb XyBUMH MEHEXMEHTHHH 4yxajl yp 4ajaBap Oereejl yuup Hb 3HD Hb TaH]
ampJpaiiaa yIupJax, Tyarapd Oyl O3pXUIaiIMHAr HIMHABIPIIX apra 3aMbil 00X OOJIOMKUUIT
OJITO/I0T. ACYYUIBIT IIUHAK YaJBajl 30pUIT0I00 XYPY, XYJIIIIITID OUENYYIDK YagHa. AcCyyUIbIT
MIMHABAIPIIAX Hb aCyyIIIBIT TOJOPXOMIOX, O0JOMKUT IUHATYYAUNRH TapXH, XyBHIIOAPYYIbIT YHAIIX,
OHOBYTOM IIHMHWJIMAT COHTOX, IIUIIJIANAT XIPIrKYYIIX, YP AYHT YHAIIXIIC IXIIIAT. ACYYIIBIT YD
OYHTIW MMAAIAT XYH OaiiXblH Ty OyTIRNIY CATIIX yajBapTail, MMHD caHaa OO0 HAIITTIU,
TYYLITal, 3epar XxaHajgarataii 6aix XaparTai.

XyBHiiH yIUPAJIArbIH P YaaABapaa X3pXd3H cailskpyyJiax B3?

1. Tenesnery ammriax XyBUHH yIupUIarblH XaMTUiH YHJCOH Oeree 3aililiryi yp 4aaBapyyabiH
HAT 00J1 HaruifH MeHeXXMeHT oM. TesteByiery almmriax Hb [ar Xyraaaraa 30XuIyyax raifxansrai
apra oM. Ta ssMap 4 0(UCHIH XaHTAMKHUIH IATYYPIIC TOJIOBIOIY 0JI0X OOJOMKTOM, ICBAI
JIVDKUTAIT TeJIeBIOry amuriax 6omHo. TeneBnereeun s Tana ynaxryit 0omox xyramaa, yya3air,
YYJI3QITBIT XsIHaxaJ TycaaHa.

2. 3opunro TaBux XyBb XYHUH YAUPAJIArkH Oac HAT dyxall 4aaBap 0OJ 30pHIITO TaBUX SBIAIT FOM.
X9paB Ta 30pWIITO TaBhCaH 00JI aHXaapiaa TOBIOPYYJDK, ypaMm 30pUTTOM Oailx Hb WYY Xsuibap
Oaifnar. 3opwiroo Ttoaopxoioxon OdpxmmanTIi OaitHa yy? SMART 3opuiroo xspxsH
TOJOPXOMIIOX Tajlaap dHA rapblH aBJIArbIl Y333p3ii.

3. DpamOamx laraa yp AyHTAH yaMpAaxblH Ty XUMX axiyydaa 3paMO3IdX yajaBaprail Oaiix
xoparmid. Tanbl Xuiix 3yiicuiiH xkarcaantan Oaifraa Oyx 3yiln aami uyxan Oum 6aix OO0JHO.



X9px3H 23paMOIIX  Tajgaap cypax Hb OXJI39A XaMIMHH uyxal axiIyyJdajJ aHxaapiaa
TOBJIOPYYJIIXD/] TyCaAJIHA.

4. Teneenerd X3piB Ta Yp AYHTIH MEHEXep OOIOXBIT Xycd OalBai JaairaBphIr XAOPX3H XyBaapuiDK
Cypax X3parTail. OH? Hb OYX axkJiaa eep XoH HATIH/I 30pUYJIHA TICOH YT OUIll FoM. XapuH OyCabIH
JIaByy TaJl, COHUPXOJI, OJIZOL A33p TYJITYypJlaH YYpPar JaajraBap erexXuir X3JiHo.

5. Crpeccuiir yaupnaapaii Ctpecc 601 aMpApaiblH €pAUHH HAT X3COT 00JO0BY TYYHHHUT X3PX3H
30XMIYYJDK Cypax Hb dyXai. X2p3B XSHAITIYH OPXHMBOJ CTPECC Hb 3PYYJ MIHAMMH acyynal,
XapuILaaHbl acyyaai, OyTasmxk Oyypaxaz xypraasr. CTpeccuiir 1aBaH TyyJax OJIOH SH3bIH apra
Gaiijar TyJ1 eepT TOXHUPOXBIT Hb OJIK, TYYHHII?3 Jlarax Mepaeepail.

6. 3epumIneeHHIAr MMHABIPIAX 36pUMIAe6H rapax Hb raplaaryi, raxas3 5H3 Hb Myy 3y Oaiix
€CTOoi I3CHH YT OUI FoM. Y H3H X3PAITI), 30pUMIIIO6H Hb XapUJiIllaaHbl 3pYYJI XICAT Oaiik 00ITHO.
XaMTHifH roJl Hb 30pUIIIOOHUIT OYTITd Oaliiaap MUHABIPIAIXI Cypasax SBIal FOM.

7. Yp ayHTsi xapuwinax Yp OYHTIH Xapuiaa XoJ000 Hb XyBUIH OOJOH MAIPIIXIIUHH aMXKUAITA]]
3QMIIINTYH IIaapjiaraTaidl. XaMT aKWUTaJar XyH 3CBAJI XalpTaid XYHTIUrD? Xapuiax Oaiiraa
3C3XH3C VI XaMaapaH TOJOPXOH, TOBY 0ereea XyYHASTINTIH Oailx Hb uyxai

8. Dmx mprumeii Oalfraapail 30xwoH OaifryynanTrail OpYMH Hb TaHBIT WYY OYTIIMXKTOH,
XsiHaNTaHaa Gainraxan TycanHa. [[33p3sc Hb anuBaa 3yMIMHT 3MX LATUTH O6alixal Hb 010X Hb
wiyy xsmbap Oaiimar! 3oxuwoH Oaifryynmantrail Oaiix OJOH SH3BIH apra Oaifmar Tymn eepT
TOXUPOXBIT Hb OJIK, TYYHUIUI33 Oapumral.

9. VYpbauuiaH TeneBie YpbIUMIaH TOJIOBIOX Hb JICHWH MOUYW OyXMMIax, CTPECCTIH HOXIOI
Oaiinmaac 3aincxuiixaa TycanHa. TesneBnereersi Oalixjaa 0y XMMX, X333 XUIX ECTOHIO0
M3JUI3T. DH3 Hb TAHBIT 3aM/1aa B, SLCHIH Xyranaar OMeayyJIsXs/ TycalHa.

10. Acyymibir mMAABAIPIAX acyyall 601 aMbJIpaIbIH HAT X3¢3T 00JI0BY 9H? Hb CTPECCHIH 3X YYCB3P
6aiix €cToil r3coH YT OHuIll FoM. ACYYIUIBIT X3PX3H Yp IYHTIH MUHABIPIAIX Tanaap cypanuax Hb
XYBUIH OOJIOH MAIPIIAIIMIH aMbJpanjiaa Tyarapd Oy O3pXIIssIuir AaBaH Tyyaaxaj TycalHa.

JYT'HIJIT /CAHAJI/

MeHeXMEHT 33T Hb OalTyyJularblH 30pHIITOJ] XYPAIXUMH Tyl XYHUH, MaTepUaJIblH, CAHXYYTHIlH,
MDBIDIUTUHH HOOIUUT Yp TYHTIH, Yp alllUITaid apra 3amMaap TeJeBiex 0a MIMIABIp raprax, 30XHOH
Oaiiryynax, MaHJIaiax, XsTHaX TACOH YT aKUJIIaraansl MOTI] HATARI oM. MEHEeKMEHTUIMH ajlb HAT H
X3C3H 00JIOX aHXJlard Y axujuiaraar sByyJK Oyl anuBaa XyYHUMT MEHEXep IIH?. MeHeKMEeHTHIH
Y SBIl JlaXb YHJCOH YUT YYPIYYZX Hb TejeBiIex 0a MIMIABIp raprax /Xuix 3yHWIniH ydup
MIAJITTaaHbIl TOAOPXOWIOX/ , 30XMOH Oaiiryynax /Heell OOJIOH Y aXuijaraar 30XUIlyyjax/,
MaHJaiax /aXuIaasr yaupaax 0a uIdBXKYYIdX/, XsSHax /Yl akuiaraa maiarad YHJDK AYTHOX,
ayjaar 3acax 3aipyyinax/ 33par MeH. [[33pX yp AyHI?3C Y33X3]1 CyAaIraaH i OpOJILICOH OIOYTHYYABIH
1166H XYBb Hb 1T TOJIOBJIOITHIT a4 X0JIOOTAO0ITYH 3K Y3/I3T, XapyuH UXOHX XYBb Hb I1ar TOJIOBIIEJT
XUIIAT U TOJeBIIeTeeoHNN XaHrarjaax 0aiigan Hb OypaH Oyc r3asr Hb Xaparjax OaiiHa.

XWICOH cyfaliraaHbl IyH]I 1apaax CyJ Talyy OaiiHa:

- llar TeneBnenT X3pX3H OMUMX33 MIAJIBITYH- 3H Hb X3333 0y XUIX33 ONYAdITYH yupaac XUix
aXJIyyJnaa Maprax , 1apaa Hb CaHacaH 4 XyralaaHJ Hb aMXKyyJDK 4aJaxIyd oM Yy , YaHapryu
TYHIPTIHX TOXUOTYYABIT Ouit 60sroaor



- Ilar TemeBnenTesn TYKpai, TIHAITUMH Trapd UpA3X YW ABIULYY.H, rap yTac MHTEPHOT COLIUAI
Menua, 3aNXyypa, XOUIUTyynax, dyxaj Oull 3yWJICT naraa ypasr, COTIII caHaaHbl Oaiaan ux
HOJIOOJI 10T

- XyBb XYHUH MEHEXMEHTHIH Talaapx OWITOAT Oara- HaruifH MEHEKMEHT JIOTPOO OJIOH apra
Oaifmar. 3apuM OIOYTHYYJ aiuBaar Spraiyy/k Oommorryd , — aHzaapaarryi. Miimaac
ypcrayiaapaa sBx Oaiinar.

- MeHn mnaraa TeneBI6eceH U OapuMTiaxaja HeOJOOK Oyl XY4UH 3YWIYYIUHUT 30XHUITYYJIK
YaJIarry, M3IDTTYH. DHY cyaairaaHj XamparjcaH OYTHYYABIH TUWIIHX Oyioy 75% Hb
3apuM axkjiaa OMENYYJDK YaIaarryd rax xapuysicaH OaitHa. TeneBaereeree X3parKyyidxXuiH
TYJIJI FOYH TYPYYH/J YaHapTail TejieBiIeree 00JIOBCpyyJax, Japaaraap axiiyyjaaa 1mar TyXauJ Hb
OMenyyJIdX apra X3MX3> aBaX. XaMIHHH ToJl 3yia 00J 3aixyyraa sulaH TUHIDK akKuil XUK
XOJI6JIMOPIIOX X3PITITIH.

AnvBaa XYHHMI aM>KUJITBIH YHADC Hb ypCaH OHrepu OyH Iar xyranaatai ypaiaaH axus aMmbjpaliaa
30XMILYYyJAar, HaruiiH YHY IPHUUAT MAJJIAT, alliBaa a)kjiaa TeJIeBIOX 30XHMOH Oalryymnmar Xymyyc
Oaifnar. Toapxyy uaaBapiar XyMyyH OOJIOX 3XHUU alxaMm Hb I[ar' TOJIOBJIOJNT, TOJIOBIOCOH Ijaraa
OapuMTiIaxaj HeJIeeIDK Oyl Xy4uH 3YHIIC 30XMILyylax [93pX CyJd TalyyAbll apuirax maapjajiara
rapu OaifHa.
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ABSTRACT

The world educational process has been changing based on the main characteristics of the
New Millennium Learners and massive demand of globalization to promote sustainable lifestyles and
development. Similarly, the policy at the world and national level has been directed towards equipping
learners being right person both of profession and humanity. With the regard of the concept, this
paper focused on investigating students’ attitude towards language acquisition in order to answer the
question that how was the students’ attitude developed in learning English in Accounting. In
accordance with, research objectives were designed 1) to study about theoretical background; 2) to
explore students’ attitude to learn English in Accounting in the terms of 5 independent variables of
characteristics of respondents, students’ effort, curriculum implementation, family support and
employers’ requirement. To meet objectives of the study, the research data were collected through the
tools of questionnaire, covering 18 professionals as key informants, 128 students of target group as
casual informants, online interviews from 34 parents of the third-year students as general informants
in the duration of 6 months. With the analysis techniques, the collected data were categorized in 5
independent variables. Descriptive statistics to define frequencies and crosstab forms to make
correlative results were used on SPSS program to analyse the 5 independent attitude variables by 5-
Likert scale. The results indicated 51.5 percent of the students realized the necessity of learning
English in Accounting and 33.6 percent consider that working with international experts and
preparing financial reports in English are significant. On the other hand, 94.1 percent of parents
mentioned that it is very important to study English in Accounting, and they encourage their children,
which fosters the attitude of students to learn English in Accounting. Students have ability to overcome
barriers in English in accounting acquisition, occupied 81.3%, by the ways of being active in class-
45.3% and self-motivation-35.9%. They are satisfied with curriculum content-46.9%, teaching
method-39.8%, assessment-60.9% and technical support-52.3%. The analyzed results of the 5
variables have met to the employers’ requirement of solving problems, working flexibly and life-long
learning. The findings of the research were supported by Benjamin Bloom’s Affective domain, Five
Conditions of Learning, and the Grounded Theory and presented by descriptive methods. The
research reliability was tested by the triangulation method in terms of cognitive, effective and
behavioral dimensions of the attitudes.

Key words: learners’ attitude, students’ effort, family support, curriculum implementation,
employers’ requirement
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INTRODUCTION

Skills and competences for the 21 century learners were defined by the UN? and OCED?.
According to the Goal 4. Quality Education of SDG?’, United Nations, the provision 4.7 addressed
that “...by 2030, ensure that all learners acquire the knowledge and skills needed to promote
sustainable development through education...” (Nations). Moreover, new generations, called NML?,
who are born and live in the digital environment, show important socio-cultural and educational
diversities, which should be focused on examining the NML’s features in the world educational
changing process. The OCED pointed out that “...the impacts of digital technologies on cognitive
skills and on learning expectations and the evolution of social values and lifestyles are important
issues...” through its New Millennium Learners page (CERI).

In Chapter 1l Human Development of the “Vision-2050 Long-Term Development Policy of
Mongolia” an objective of education was stated that “...Provide equal opportunity to receive a quality
education for all, establish education as a basis for personal development, family security, and the
country's development and strengthen the life-long education system...” (State Great Khural, 2020).
The stages of implementation and expected results under the objective was designed as | Stage (2021-
2030) has a goal “...The period for creating an equal opportunity for all to receive quality education,
and reforming the system to ensure equal access; Il Stage (2031-2040): with the goal of “...The period
to strengthen lifelong learning system and provide quality education”; III Stage (2041-2050): is the
period to strengthen an open education system that supports lifelong learning focused on grooming
citizens with flexible learning approaches and the ability to live and work with others (values,
behaviors, lifestyles) (State Great Khural, 2020). The content of the world and national development
policy is directed towards to equip individuals with the skills to exploit opportunities that the
knowledge economy and society offers and ability to communicate with others in the context of
promoting sustainable development. Under the implementation of the policy the educational
institutions and universities have being taking various measurements such as creating institutional
action plans, enhancing curriculum development in Mongolia. Mandakh University as one of the
leading educational organizations in the field with the mission of “...to provide high quality
educational service capable of meeting national and international standards as well as global
development trends and prepare well-educated, competitive and research ability professionals”’, has
being driving at to prepare right person professionally and humanity through considering multi-factors
based on the relevant researches. In order to contribute to the university mission we see that there is a
need to conduct a research for studying students’ attitude and evaluate their sense towards the learning
foreign language, particularly English in Accounting. That’s why this paper aimed to investigate how
the students’ attitudes form through learning English in Accounting with the focus of different
respondents including learners, parents, curriculum implementers and representatives of employers.

25 United Nations

26 Organization for Economic Cooperation and Development
27 Sustainable Development Goal

28 New Millennium Learners



RESEARCH METHODOLOGY

In this research, the literature reviews were done in the theoretical framework to summarize
the arguments on students’ attitude towards learning English in Accounting at the tertiary level.
The duration of this research has been taken 6 months since April to mid-September, 2022. Students
who are in the accounting major, 128 were invited to participate in the questionnaire and focus group
discussion on the issues of students’ personal attitude towards learning English in Accounting, their
learning effort as casual informants. The relevant data on subject curriculum development and
employers’ requirement focusing on how students behave to learning English in Accounting from 18
employers as key informants were collected through gquestionnaire, which was prepared according to
the research purpose, using Google Form platform. Another data collection tool was semi-structured
interview conducting via telephone because of the respondents’ busy time on family support from the
students’ parents, amounted 34, directed to explore the students’ personal attitude in terms of general
informants. The collected data were classified, simplified and analyzed with descriptive, multiple
response and correlation method on SPSS program to investigate frequency and crosstab results
between independent variables and shared features in the context of the learner’s attitude towards
learning English in Accounting. The accumulated data from all respondents including key, casual and
general, were measured by the different techniques such as self-reports, reports of others and socio-
metric procedures to provide the research validity. The research reliability was tested by the
triangulation method in terms of cognitive, effective and behavioral dimensions of the attitudes. The
findings of the research were supported by Benjamin Bloom’s Affective domain, Five Conditions of
Learning, and the Ground Theory and presented by descriptive methods.

LITERATURE REVIEW

Many researchers investigate about attitude and what factors affect it. In education field, attitude
is considered as a prior factor to learn foreign language. Attitude is one of the most significant factors
on language acquisition. It is a mental state that comprises thoughts, feelings, and is recognized as a
key concept in the study of human behavior (Latchanna, June 2009). Therefore, educators and teachers
should consider aspects such as attitude and motivation when creating English language training.
According to Khasinah, there are some factors that influence on second language learning which are
tendency, motivation, character, age, cognitive style, intellect, and genius (Khasinah, 2014). Attitude
definition based on Merriam webster dictionary is a mental position with regard to a fact or state, a
feeling or emotion toward a fact or state. Attitude is divided into 2 sections of positive and negative
attitude. Some researchers refer that personality factors, educational factors and social factors
influence in learner’s attitude (Ehrman, 1996). The students will want greater interaction with
language speakers if they have positive sentiments regarding them (Lightbown, 2006). However,
a student's negative attitudes can be transformed into positive ones, which will help them achieve
a successful outcome (Lennartsson, 2008). It implies that if learners are interested in the target
language, they will be more motivated to study it. The students will be inspired to learn the target
language with enthusiasm thanks to this positive approach toward it. The attitude is not only about
the language culture but also about classroom instruction, language teachers, and the kind of
language learning assignments that are offered to students (Noursi, 2013).



According to C. Gardner, Attitude is divided into 5 characteristics in second language learning such
as:
1. Attitudes are cognitive and affective.
2. Attitudes are dimensional rather than bipolar-they vary in degree of favorability/
unfavourability.
3. Attitudes predispose a person to act in a certain way, but the relationship between attitudes
is not a strong one.
4. Attitudes are learned, not inherited or genetically endowed.
5. Attitudes tend to persist but they can be modified by experience (Gardner, 1985).

American educational psychologist, Robert Mills Gagne designed “Five Conditions of Learning” that
is one of 15 learning theories in education. He formulated his 5 conditions of learning based on
Benjamin Bloom’s three domains of learning: cognitive, affective and psycho-motor. In Benjamin
Bloom’s Affective domain, affective objectives deal with feelings, emotion, attitude, appreciation
and preference. He talks on the analysis of learning objectives and how various classes of objectives
call for various teaching strategies in following conditions of learning, included:

1. Verbal information (Cognitive domain)
2. Intellectual skills (Cognitive domain)
3. Cognitive strategies (Cognitive domain)
4. Motor skills (Psycho-Motor domain)
5. Attitudes (Affective domain)
In accordance with the theories above, number of studies related to attitude has been explored.

There are some previous studies that concerned about attitude in language learning, such as:
in 2018, an Arabic researcher Al Sobhi stated that the learner's attitude is seen as a significant
motivator and a crucial nonlinguistic aspect that affects second-language learning. His study's findings
showed that learners have the best attitudes regarding using English in social contexts. The learners’
attitudes on speaking and writing are strongly correlated with one another (Al-Sobhi, 2018). There is
a study named “Attitudes towards English Language Learning among EFL Learners at UMSKAL”.
In this study, non-major English learners in Malaysia were asked about their thoughts on learning
English as well as their attitudes regarding using the language in various contexts and the factors that
may have influenced those outcomes. The findings of the qualitative study demonstrate that there is a
very favorable attitude toward learning the English language and using it in a variety of contexts. The
statistics also showed that the majority of students felt unfavorably about or were afraid of following
directions in class during their learning process (Ahmed, 2015).

According to some applied linguists, variables like social context, learner personality (self-
confidence, risk-taking, and anxiety), learning settings, learning method, and learning results affect
students' attitudes and how they approach learning a language (Conteh, 2002). Age, socio-economic
level, teaching-learning environment, strategies, methods, and cultural dimension are some elements
that influence how well people learn English. This study's goal is to investigate how students' views
toward learning English maybe to be various by gender, grade level, and department (Gomleksiz,



2010). Gender, grade level, and department variables all showed statistically significant differences.
Based on the research findings, some practical applications are addressed to assist students in adopting
a positive outlook toward learning the English language.

A researcher Anuradha conducted a case study focused on the attitudes of first-year
engineering students regarding the language. The results show that students from English-medium,
privately funded schools that are exclusively for woman students had more positive attitudes on
learning the English language and their association with their academic performance compared to
students in regional medium schools (Rengaraj, 2017).

Many linguists made surveys on attitude and they revealed varieties of factors or variables
that affect attitude. For instance: Addisu Sewbihon Getie, Ehrman, McDonough & Shaw, Spolsky,
Van Ells and Conteh implied that personal factors (self-confidence, risk-taking, anxiety), educational
factors (learning situation, the foreign language teacher, teaching materials), social factors (the
learners’ parents, learners’ peer groups, community) and other factors of sex and age (learners’ sex
and language learning, learners’ age and language learning) are main variables on students’ attitude
of learning foreign language. According to Anuradha and Rengarej found that attitude is affected by
internal factor, external factors and sex, motivation, anxiety while researcher Josefina C. Santana
investigated self confidence in learning, motivation to study English, commitment to the English
language, importance and usefulness, sense of belonging in English and need for English language
can influence student’s attitude directly. Temperament is accompanied by relatively permanent
individual differences in learners’ effort that can be influenced on the attitude to learn new things
(Potmesilova, 2021). Personality traits can have a direct and indirect impact on language learning
(Conti, 2015).

In an article named “Cultivating positive attitudes and values in a learning ecosystem” within
a formal, informal, and non-formal learning ecology, students develop their values and attitudes.
Formal curriculum effects on students’ attitude, they also gain knowledge informally from their peers
and teachers at schools, their siblings and parents at home, and people they contact with in the
community. The main purpose is to explore the role of “hidden curriculum” in fostering students’
attitudes and values.



RESEARCH RESULTS

According to the research objective 2, the general information of the casual respondents,
including sex, generation, curriculum major and learners’ temperament were collected to explore how
they are related to the independent variables as bellowed in the table 1.

Table 1 Casual respondent’s general information

Sex Frequency Valid Generation Frequency | Valid Percent
Percent X 5 16
Female 102 79.7 v 5 17
Male 26 20.3 Z 120 938
Total 128 1000 Total 128 100.0
ez Frequency p\e/z;l:;?]t Temperament | Frequency P\éfclg] "
Acc-Taxation 49 38.3 Phlegmatic 39 305
Acc-Auditing 35 27.3 Choleric 29 227
Acc-English 29 22.7 Sanguine 35 273
Acc-Statistics 15 11.7 Melancholic 25 195
Total 128 100.0 Total 128 100.0

The table showed that the great deals of the students were females-79.7% and the rests were males.
The highest percentage of the learning generations was GenZ-93.8% and students from the class of
Accounting-Taxation-38.3%, which occupied the highest, Accounting-Auditing-27.3% and
Accounting-English-22.7% were followed, which was almost similar and the least was from
Accounting-Statistics-11.7%. In terms of the temperament of the learners, the sanguine, choleric,
phlegmatic and melancholic were shared in the percentage of 27.3%, 22.7%, 30.5% and 19.5%
respectively.

The following figure expressed the result of the students’ personal attitude towards learning
professional English.

Needs and requirement to learn PE Importance to learn PE

18%

9
20.3% 3.9%

34%

22.7% TT~—53.1%
m Become a specialist who meets the requirements of employers.

m Meet the requirements of employers Be able to prepare financial statements in English.
Receiving and using professional information in English
mWork in an international or foreign-invested company

m Being highly competitive

m Ability to cooperate at the international level.

m Become an expert in combining technical and soft skills.

Figure 1 Personal attitude towards learning English in Accounting

On the one hand, the result showed that 51.5 percent of the students identified the demand of English
in Accounting as acquiring and processing professional knowledge in their qualification, and 33.6
percent of them consider that working with international experts and preparing financial reports in



English are significant in the context of the personal attitude variable. On the other hand, 94.1 percent
of parents believe that it is very crucial to study English in Accounting for their children’s
qualification. That’s why they encourage them in the way of communicating English-52.9%, and
support them to attend in language training-55.8%. The overlapping of the learners’ attitude and
parents’ support towards learning English in Accounting leads students to be able to equip themselves
with hard and soft skills such as solving problems, working flexibly at the domestic and foreign stages
which meet the requirements of employers, that would be introduced in the part of employers’
requirements below.

Students’ attitude of learning effort was measured through the criteria of class attendance,
overcoming the language barriers, learning methods and the result was demonstrated through the
following figures.

Language barriers Overcoming language barriers

3.1% m full attendance

in class

18.8%_\ 15.6%
0,

Ves 45.3%

No

N813% 35.9%

self-motivation

32,89 Learning methods
" 0 29.7% 27.3%

/l . . 4

study from study PE study using  study subject
English logically with ~ mind-map content in-
sources  other subjects  techniques depth

Figure 2 Learners' attitude towards learning effort

The figure above showed that students have an ability to overcome barriers in English in
Accounting acquisition, occupied 81.3%, in the ways of being active in class-45.3% and being self-
motivated-35.9%. This result showed that students solve the language difficulties through the learning
themselves with the assistance of classmates and teachers at school and the way of motivating
themselves may help them to control their internal feelings towards solving problems. Students’
learning methods such as diligence in finding and processing relevant information in English, logical
thinking with other subjects and contextual mind mapping techniques are dominant in the percentage
of 32.8%, 29.7% and 27.3% respectively. The relevant causes might be connected to their personal
temperament through the cross-tab results as shown in the table 2.



Table 2 Crosstabulation of learners' temperament and learning methods

Learning methods Total
Topic relevant Logic thinking is | Mind-mapping | The content of
Temperament | information is introduced used to apply technique is the lesson is
and processed from knowledge in used studied in depth
English sources. English. commonly. independently.
Phlegmatic 13 9 12 5 39
Sanguine 9 13 9 4 35
Choleric 10 11 7 1 29
Melancholic 10 5 7 3 25
Total 42 38 35 13 128

This result is summarized that the learners’ attitude towards learning English in Accounting
is in challenging vs. positive mode because of the students’ learning needs and learning methods
towards English in Accounting were overlapped in the highest percentage. Similarly, the logical
thinking and mind-mapping techniques can be implied that such learning methods might be based on
the learners’ characteristics who are studying in Business Administration.

A questionnaire was conducted to collect data on how English in Accounting curriculum
implementation influenced to students’ attitude in learning English in Accounting, focusing on the
syllabus content, teaching methodology, assessment and technical services (library, classrooms and
others technical supports) through Likert 5-point scale.

60.9% m Content

Teaching methodology

52.3%
| Assessment

m Technical service

0.8% 0.8%

Strongly disagree

Strongly agree Agree Somewhat agree Disagree

Figure 3 Impact of curriculum implementation towards learning English in Accounting

As we can see from the figure, students evaluated the curriculum content-46.9%, teaching
method-39.8%, assessment-60.9% and technical support-52.3%, which emphasized their satisfaction
in curriculum implementation. However, there is a notice to consider teaching methods further, which
occupied 33.6% in disagree scale.

In the section of summarizing interview results, 34 parents of the third-year students of
Accounting-English, Accounting-Auditing, Accounting-Taxation, and Accounting-Statistics classes



were attended and contacted by phone with the purpose of finding out how parents affect the students’
attitude formulation towards learning professional English.

79.4%

m Strongly agree
50.0%

38.2% ] Agree

Nor agree

14.7% Disagree
5.9% 8.8% g

0.0% 2.9% m Strongly disagree

Do you think it is important for your son Do you support your son or daughter to
or daughter to learn English in learn English in Accounting?
Accounting?

Figure 4 Students' family supports towards learning English in Accounting

The graph demonstrated view of 34 parents who enrolled our survey about English in
Accounting. In the first question, 79.4% of the respondents allowed that learning English in
Accounting is so important, 14.7% of them gave weight to learn English in Accounting. Just 2 of them
which mean 5.9% answered in neutral type. But anyone chose the answer of “disagree and strongly
disagree”. Three parents that mean 8.8% of them mentioned that the reason why we allowed our
children in the Accounting-English class is just learning to make and present financial statements in
English. Thus, we concluded that 32 out of whole parents (94.1%) viewed that learning English in
Accounting is prior needs for their children.

In the second question, 88.2% of the respondents support their children to learn English in
Accounting while 2.9% of them don’t support their learning process. Therefore, it can be concluded
that majority of the parents support their children in some ways below.

Then the researchers asked how they support their children to learn English in Accounting. The results
of the questionnaire are shown in duplicate by the following graph.

9
55.8% 52.9%

44.1%
38.2%
° 35.3%
32.3%
26.4%
I 5.9%

to be attended verbal to provide the  to buy some to provide to support peer- to believe in  no opportunity

in language encouragement environment books related opportunitiesto  learning their children to support due

training for studying  to the course learn to far distance
independently

Figure 5 Parents' support to motivate their children towards learning English in Accounting

The bar chart illustrated how respondents support their children to learn English in
Accounting. The results are shown in duplicate. From the graph, most of the respondents support in
the form of attending in English training course-55.8% and verbal encouragement-52.9%. Some of



them preferred to support by buying necessary books-38.2% for their children, student friendly
environment with independent studies -44.1%. One third of the respondents-32.3% tends to support
peer-learning and only two parents are not able to support their children because of distance-5.9%.
Based on these responses, we summarized that this support would have potential impact to their
children’s attitude formation towards learning English in Accounting.

A list of attitude requirements, which were identified in the sources of “Professional trends
and ethics in Accounting”, 2020 and other sources (Gomleksiz, 2010), was included in a
questionnaire. The questionnaire asked 18 employers to select 3 priority skills out of 12 and calculated
them with multiple response analysis.

m problem solving
61.1% = multi-skilled

50%
44.4%

m |ife-long learning

33.3% team-building
33.3% H communication
' | e m creative
Attitude requirements 27.8%
H visionary
m deligent

W stress manageable

= emotion managing

m adjustable

Figure 6 Attitude requirements from employers

The workforces, who have authentic abilities of problem solution and multi-faceted have
been prioritized by the employers as recorded at 61.1% and 50% respectively in accordance to the
questionnaire result. This result showed that there is a demand of the professional individuals with the
above skills in the labor market, which meet the provision of the human development chapter in the
Vision -2050 of Mongolians stated ‘education as a basis for personal development’. As mentioned in
the figure 1 and 2, the results of the learners’ personal attitude and their learning efforts towards
learning English in Accounting have directed to be affordable for the employers’ requirements. It
summarizes those students prefer to be equipped with professional knowledge using different sources
those are in English for their self-development both individually and professionally.

DISCUSSION

According to the researchers Latchanna.G & Dagnew.A, as language acquisition needs
comprehensive thoughts and feelings from the learners, it showed that learning English in Accounting
is one of the most significant practices for the attitude formulation of the learners (Latchanna, June
2009). This view supported that the learners, who are studying at the digitalized world with a huge
flow of information, have considered finding professional information from English sources and
develop analytical skills through doing information analysis and apply them for their professional
qualification in terms of social factor according to Ehrman.M.E through his study of “Understanding
second language learning difficulties” (Ehrman, 1996). The characteristics of the young learners



identify strong impacts on how they make effort for their study, which leads to form their learning
attitudes, especially towards learning English in Accounting. By undertaking profession related and
factual English sources from the information flow students are developing their positive attitude
towards learning English in Accounting. Similarly, modern parents have important roles to support
their children’s language education through motivation and enthusiasm to be inspired to learn English
in the context of profession development. In the view of Noursi (Noursi, 2013) some factors such as
language learning environment, curriculum development and other teaching methodology influence
to form learners’ attitude. In this research students were satisfactory enough on the elements of the
curriculum implementation of the English in Accounting which focused on the content, assessment
except of teaching methodology in consideration. Students, who are learning English in Accounting,
focus on the professional contents which are relevant with the professional subjects that provide a
very favorable attitude during their learning process (Ahmed, 2015). Another significant reason,
which has a high impact to the learners’ attitude towards the English in Accounting, was considered
what skills are required by employers as social demand in the labor market. As living at the human-
centered world problem-solution tasks are dominated so as the employers’ perception is directed to
have employees who have emotional intelligences. This requirement also supports students to be
equipped with the interpersonal attitudes.

CONCLUSION

The research findings were concluded in accordance of the research purpose as bellowed.

Firstly, the students’ attitudes toward learning English in Accounting are directed to develop students’
information processing skills through dealing with a variety of English sources in the field of their
profession. The information processing skills and attitude are being formed in the process of the higher
education.

Secondly, family support is perceived that parents keep supporting the students’ English language
needs by helping students to attend in language training courses, for instance. This outlook has
overlapped with the students’ personal attitude that to be equipped with English language education
at the professional level. That’s why the parents’ support may be considered as one of the impacts to
influence on the students’ professional English learning attitude.

Thirdly, the labor market is wishing to hire collaborators, who are good at problem solving with multi-
faceted attitude in multiple areas. It is considered that the alumni, whose information processing
attitude is being developed in the field of profession, would meet the future employers’ requirements.
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VJIAMIKIIAJIT APTAAP AAPII IIIAXAX TOXOOPOMKHUIT
3AI'BAPYNJICAH YP AYH
J.TyBmmHKaprai'?
Manpax ux cypryyib, UHxkeHep 3uiiH 3aCTUiH CYpryyJib

tuvshinjargal@mandakh.edu.mn

XYPAAHI'Y1

Tyc eeyynsno aapyyn yuno83padsx YiamiCIaim apebli aapy uwaxax, mexHol0SUuliH Y3y yasimuiie
OHOBYUJICOH CYOan2aamsl yp OYH OOJIOH MOXOOPOMAICUIH OHOBYIIONBIH MOOYO02 MAHUIYYYIHC OALHA.
Aapy waxax npoyeccuiin mexHoi02UlH OHO8YMOU y3yyadamutie waxax oapaim 0.49Mlla, waxax
xyeayaa 3 yae, aapymvl dcun 2 Ke, aapyHvl yuticuiih xomaicdd 59% oaiina 230c moemoonoo. Ous
Y3YYA9am 033p YHOICAIH aapy waxax mMexeopOMMUCULIH Ouem 3a26apble CUMYIAYLIH OPUUHO
3aeeapuuniaa.

Tyaxyyp yr: Aapii, udiir, gapaiT, mypil
OPLINJI

MoHromuyyn HYYUIMHH MaJl ax axXyiH OHIUIOT, Oairalib, ar yypblH HOXILeJ 30XHIYYJIaH
TaBaH XOIIYYy MaJIbIH CYYT OOJOBCPYY/Iax MAIIATHHIT Oy OONros, yiaaMmyKiaH alluriaX UPCIH OHO
OPTHUH TYYXTIH. Aapyys, Xypyyll, 333TUil 33pTHUAT MOHTOIIIYY]l ©PTOHEep XIPIrIAdT. Aapyyn 607
APYYJT MIH/I, OUOJIOTUIH OHIITOM a4 XOJIOOTIOITON TYJI IJIXHUI TAHUT1aX OOJIOMIKTON OYTIATIDXYYH
oM [1].

MoHroauyyz aapyysablH TYYXHM 311 — aapubIl Japaax rypBaH apraap raprad apaar. Y YHJI:
1. Toroo H3pc3H HaraHsl aapiy

2. Tapruiin aapu

3.DepMEeHT-XYWIHIH TEXHOJIOTHOP YHIIIB3PIICIH aapiy

VYnamxnant aapyynell 1araaHbl 0a TapruifH aapuaap Xuiasr 0Oa aapil raprax aprbiH
TEXHOJIOTHUIH YHJIC Hb JyJaaH XYWIMHH 33AYYJIUITUHH OHOJIoOp Tainbapnargaar [2]. Monron
MIJUIATT JyJlaaH — XYWIMHH 39AYYDITHHH YHICOH X0€p X2103p Oaiimar 6a HATIyradpr: cyyr 85-
90°C xypTan Xamaak, HCI3JI3H Tapar, map ycaap Xy9wmnr opunH (pH 4.7-5.0) yycran »»31yyinx,
X0€pAyraapT: HITHT MCCOH Tapar, XOOpMOT, HOPMAIMIH XOpOHTUHT Oylanrax (JyrnaaHbl YHIUIAIN),
yypruir myyx asaar [3]. lllyycan aapisir maxaxk, XaBiIdK, XaTaagar. DAridp aXwuiaraadna HUAT 4
— 5 xoHor 3apiyynaar 0a Oue OueH»3¢3 Xxamaapantaid Yiln aBu 6aiaar [4].

[laxax axuyutaraanbl OYTIIMKHIT HIMATAYYIDK, Xyramaar XaMHAX 30pHJIT00p aapil miaxax
TOXOOPOMXK 30XHOH OYTIDK, aaplHbI JKMH, IIaXax JapajT, Xyrauaa 33pradc XaMaapyyilaH aaplHbl
YUATHHAT TOJAOPXOMIDK, TOAMIIPHUIH OHOBUTOM YTTBIT TOTTOOCOH OaitHa [5].
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Mamans epx, YH? HUH hepMEepHiftH MaJIbIH CYYT OOJIOBCPYYJIax sUTaHTYsIa aapil axax, aapyys
X3BIDX, Xaraax VM akwiiaraar xsuidbapwiaX Hb I[araad HIPHUN YHIABIPIAN, X3PATIIT
HAMOTIYYIIX, 3aX 32971 OOpIIyyiax, allur OpJIOTO HAMATIAX, OPXUHH OM3HECHHT XOrKYYJIdXd.
00aMTON XyBb HAOMAp OpyyJax oM. MamuuH epXWiH MajlblH CYYyT OOJIOBCPYYNax sIaHTysa aapiy
mraxax, aapyysa X9BIDX, XaTaax YW axwiaraar xsuibapwiaX Hb LaraaH HMIP3HUN YHIABIPIAI,
XOPAIIAT HAMATAYYIRX, 3aX 3930 Oopiyyjax, amiur Opiioro HAMATARX, OpXHMH Ou3HEeCHHr
XOrXKYYJIIXdT 00UTON XyBb HAIMIp opyyiax oM. MilMI Tyc cynanraanbl axkjaap MaludH ©pXHUIlH
aapil maxax TOHOT TOXOOPOMKHUUI 30XHOH OYTINK, YHICIH Y3YYJIITYYIUHTI TOTTOOX 30PHIITO
TaBMJIaA.

CYIAJTAAHBI X2OPIATJIST IDXYYH, APTA 3YH

VYyparnar naraad ua33, TeXHUKHUIH epenxuit maapanara MNS 4230:2005 crannapraa cyyHui
Ka3eWH YyyprHWr MJaHraap O5CB3J IIAp CYYHHH YYprUMH XaMT sUITax, YJIaMKJIanT OoJOH
YIIIBIpIAIHIAH apraap 00JI0BCpyyicaH, 14%-uac 6araryii yypruiia aryyiaMKTai Oy TaaTIpXYyHHAT
yyparjar naraad HJ93 I'9% TOJOPXOWJICOH Oaiinar. Yyparnar naraad ua33HUNA Tepes 00JI0X aapil,
aapuaH OYyTIATIPXYYH[ TaBUTAaX TEXHUKUWH IIaapiajara Hb HIp TOPeJiee TOXUPCOH Oara 33par
MCTOJIPH]IYY ACBAII YUXAPJIAT aMTTald, ©0pUiiH ©BOPMOLl YHIPTIM, 11araaH, 1aiBap maprai eHreTdi,
1I1ap CYYHHH sirapanryi, ®ur IyHI 39pTUH HATTpan Oyxuil 3eeneH, Ouet Oaiiganrtail, OyrpamTraii
OaifHa rax 3aaxmid [4].

bun typmmitann tapruiiH aapueir amuriacad [2] Oereen nmapaax OyAYYBUMUH Jaaryy
TYHIPTIAICOH 0OITHO.
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Tapar -\ - Xaraax
Tocaor: 1.2%. vypar: 3.47%. - FeoneTp xovok» s
L3307 o ; 7y - Temneparyp: 40 — 52°C
1akTo3: 3.3%. HeramH: 24 mart ‘ ArARECY DR Ry 1~ Slt
168°T. 72 mart 192°T . i, YPCTANBH XY DA, L= 2M
= Llaxax - Xyramaa: 7 — 10 mar
v - D:lea.'lTI 0.49MIla —Yuiir: 10 — 20°C
Llaraa 6yuanrax - Xyrauaa: 3 uar - Vypar: 30 — 40%
96 — 98"C. 10 mun - XKun: 2 kr - Tocaor: 0.5 - 30
I 0/
v - uiir: 55 - 60% - Ucramm: 180 - 270T
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- Temmnepatyp: 93 - 95°C
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Xeprex AmOyy aaaByyraap XuiicoH
- Tenmeparyp: 20 - 22°C YVTaHA XMIDK. ap yc
- Xyrauaa: 2 uar AyCanK AyYCTAT WYYX

3ypar 1 Aapyyn yinoespiasx yiamxicidaimvli apebli MeXHOI02UH Oy0yysy

Aap11 maxax MpoLeccT HeJIOeI0X TEXHOJIOTUIH XYUUH 3YWITYYUIT OHOBYMIICOH CyJaJIraaHbl
YP IYHT QIIMIJIaX, YIaMXJIAIT apraap O3/1TracoH aapubir [7]-bIr sMOyy HaaByyHA XHiK, IIaxax
Toxeepemxkeep 60% - uitH UuirTHIt 60aTON MIaxHa [8].



3ypar 2 Xutin waxyypea Oyxuti aapy maxax moxeopomoic.
1 — xuitn yunundp, 2 — dapasy, 3 — cas, 4 —wap cyy sneapax HyxHyyo, 5 — Xxuilh x0010u, 6 — Xuilh xysaapuiazy, 7
— 6ocoo myneyyp, 8 — xenonen myneyyp, 9 — cyype masyan, 10 - mae
Aapir maxax TypIIWITBIH TOXOOPOMKHUITH alllUTIAIThIH YEHHH TOJI Y3YYIITYYIUHUT 0JI0X100
Cy/UlariaxyyHbl €pOHXHUH 3arBaphIT Japaax Oaijiaap rapraiaa.

X2 Vi
— Hlaxax npoyecc —p

3ypar 3 Cyonazoaxyynvl eponxuil 3a26ap

Ona: OpOoAThIH XYUYMH 3YWITYYA: X4 — @apLHbI )KUH; X, — JapalT; X3- Xyralaa; rapajJThlH XY4UH 3YHII
Y1 — aapUHbl yuir, %

y1=f(X1, X2, X3) = 55-80%

J39pX y Y3YYIDNTHAT WIDPXUMIDX XYUUH 3YHIYYAUHH TYBIIMHT 30BXOH X551, Xigoos YTTAap On 3
0a 5 nyraap TyBUIMHA eepusieH bokchiH Tenesnent Oyioy I a3pamOuiin poratabenb TeNEBIOITHIT
XIPIMINK TOAOPXOWITHO [6]. OponThiH XYYMH 3YHIYYAMHAH 30XHUMXKTON YTTYYIBIT YPbIYUICAH
TYypUIMJITAaap TOAOPXOMIIK, 2 — P XYCHII'TA]I XapyyJIaB.

Xycnart 1 Typuwunmuvin noxyen

Heneenex xy4uuH 3ydnyyauilH eepusierjex yrra

Ji

Honoenex Xy4uH 3yimyyn Xa Xigoon Xio Xipaon tXa
-1.682 -1 0 +1 +1.682
Aapussl xuH Xq, KT 0.182 2 2.5 3 4.682 0.5
Iaxax xyu4, X, Kr/cm? 1.318 3 4 5 6.682 1
Xyraraa, X3,MHH 118 120 150 180 181.682 30

[IlaxarjcaH aapiHbl YHHTHITH X3MX33 55% - nac Oararyii 6aiix €croii [9]. llaxaracan aapiHbl
YUATHAH XOMXKI3T CYy, LlaraaH MJP3HUN 4T, Xyypail Oomuc Tomopxoinox apra MNS 401:75
cranaapt [10] apra 3yitH garyy TOI0pPXOMILIOO0.



CYIAJITAAHBI AZKJIBIH YP IYH

Aapn maxax mpouecc. Aapi maxax TeOXeepeMKeep TYPLIMWIT TaBbX XOMKWITUHH Yp AYHT
XYCHAIT 3-T TAOMIIIIB.

Xycnort 3 Typuwunmoin mampuy, yp OyH

CTranaapTbIH MAaTpPHLL AKIIBIH MATPHIY .
TI'apanTein Xy4HH 3yiayyn

Ne XY4MH 3yHIyYR Xy4uH 3YWIYYIuiH 00T YTIYyQ

X1 X2 X3 X X2 X3 Y1 y2
1 - - - 2 3 120 66.8 66.4
2 + - - 3 3 120 66.6 66.6
3 - + 2 5 120 64.2 65
4 + + - 3 5 120 65.6 63.2
5 - - + 2 3 180 60.4 63.6
6 + - + 3 3 180 65.6 65
7 - + + 2 5 180 58.6 60.2
8 + + + 3 5 180 62.6 63.2
9 -1.682 0 0 0.182 4 150 57 58.6
10 +1.682 0 0 4.682 4 150 68.4 68.2
11 0 -1.682 0 2.5 1.318 150 69.6 69.6
12 0 +1.682 0 2.5 6.682 150 64 64.5
13 0 0 -1.682 2.5 4 118 64.4 62
14 0 0 +1.682 2.5 4 181.682 58.2 60.6
15 0 0 0 2.5 4 150 58.8 59
16 0 0 0 2.5 4 150 61 59.4
17 0 0 0 2.5 4 150 62.6 65.6
18 0 0 0 2.5 4 150 63.8 66.8
19 0 0 0 2.5 4 150 63 62
20 0 0 0 2.5 4 150 64 65.4

XOMKWITHHH TOOH YTI'yyJaJ MaTeMaTUK OOJOBCPYYIANT XMUHUX3 X3BUUH TapXalThlH XYYJIb]
3axuparaax, [lHamupo, Yunkarniin W manryypsid ToonooHs! yrra W = 71.23 Hb XYCHAII'THIH yTTa
Wy = 0,96 — 33c ux 0Oaiix HexIumir xanrax 0aiB. Koxpens! G manryypslH TOOIOOHHI yTra Gt =
0,203 sp xycHortuiiH yrra Gy = 0,2705 - aac Oara Gaifraa Hb TUCTIEPC HATOH TOPIMUH OOJOXBIT
xapyyk OaifHa. XyduH 3YWIYYIMHH XaMaapibll WIIPXUIIDX perpeccuiiH Ko3((OUIUEHTYYAbIT
TOAOPXOMIIK, XaMaapJIbIl WIIDPXHUIIICOH OJIOH XYUYMH 3YWIIT PErPECCUIH 3arBaphIl Taprax apiaa.

y = 62.5494 + 1.9516x,-1.3321x,-1.3902x; + 1.5667x5-0.4228x% (1)
[Naprax aBcaH TArmUTHIIAAT PUIIEPHIH MIANTyypaap Majiraxa MalryypblH TOOOOHSBI yTra Fr =

0.56 rapu, Fr < Fyx = 2,71 Gaiiraa Tyn OuaHuii rapraxx aBcaH 3arBap TeceeTsi 00510X Hb OaTJiarjas.

X;-2.5 Xp-4 X3-150
oz X2 =~ X3 = —_— YITYyIbIl' Opiyy/iaH OUUMK,

laprax aBcan 3arBaptr x; =

00aMT 3arBaphIr rapra aBca OOJHO.

y = 79.546 + 3.903X,-13.858X, + 0.095X5 + 1.565X5-0.00047X3 @)



3aanan aaxamblH apraap OOAWT 3arBapaac TapaiThlH XYUYWH 3YHIMIH XaMTHiH Oara ytraap
o o o Kr

OPOJITBIH XYYUH 3YWHIYYIMIAH OHOBYTOH yTreir onbon X; = 2 kr, X; = 5—;,X3 = 180 muHyT,
CM

aapiHbl yuir y = 59% OGaiis.

OHH TypIIWITaap aapil Maxax TePHOJOTHIH TOPUMBIT OHOBYMIICOH 06ree yr TYPLIHIT 133D
YHIOCIOH (YIaMKJIanT apraap aapll IIaxax TeXHOJOTHHI ajjariyyiaxTydriasp) —aapi Imaxax
TOXOOPOMKUINH XUUIIUUT OOJIOBCPYYIICaH OOJIHO.

Xe106 OpOH HYTarT JOMKOPATBIT alllUrjiacaH TOXOePOMKYYA HIMIAryH Oaimar 00J0BY
aapIpIl Maxax yeJ TYYHHHT OWp OWPXOH YaHrajax Iaapiajarraii 6oisgor. MeH aapusir simMap
XOMXKIIHHUI XYu?dp lapax Hb TOMOPXOW Ouil Oaifar y4up 3apuM TOXHOJIONA XAT UX XY4d3p
JapcHaac OOJDK yyparjar IaraaH HWJI3HJ TaBUT/AaX IIaapJuiaraj HUHIPXTYH OyTIsradxyyH
YIILIBIpIdX dpcmantai Oonmor. Uitmasc cynmanraaHbsl aXIbIH YHACOH 133D Trapd UPCOH TOOH
Y3YY/IDATHHTI AIIWIVIAH aapl IIaxax TOXOOPOMKHWH XUHLUMHI CAaWKpYYy/DK HOI  yJaaruiH
aXuularaaraap aapl Iaxax TeXeepeMKUIH cailKpyyJicaH 3arBapbIl rapraiaa.

3ypar 4 Aapy waxax mexeepemd;ICUliH 3a26ap

OH? TOXO6POMK Hb MaIYbIH X6JA6JIMOPUIT XOHI'OBWIOX, Llar Xyramaa X3MH3X, OyTI9MKHUIT
HAMAIAYYJdX JIaByy TalyyATal. Aapil maxax OHOJ 93P YHAICIATACOH 0eree]| Imaxax JapajlThiH
X3MXKI? Hb Skr/cM? Gyroy 1kr aapusir 51,4Kkr Xyussp dapax Hb TOXHPOMKTOH Gaiina. Xemee opoH
HYyTarT aill, epXYYAUNUT HAT TOTOOHBI AaapliHbI JKUH JyHJDKaap SKr opuuM Oaiinar. Mitma aapupir
HIaxak Xy4Hu# Xamkor 257 kr Oywoy 2,57kH Hb Oaiixaap XdMXK33r33p TOXHPYYIIK erex 6ereen
a4aaJuIbIl 30ICOOCHBI Jlapaa aaplHbl IIap CYYHUH rapax XdMyK33I33p MYPIIHUN CYyAT LIaxarjax
Oaifraa aapuanj 3CIPradpiId YHTUMIHI. Aapil maxax yel aapuHbl YUdTHiH XdoMk3d 70% opumnm
Gaiigar 6a maxacHsl gapaa 55-60% uuiirtait 6ongor. bugHM TOrTOOCOH OHOBUTON X3MXK33I33p 1K
aapupir 51,4kr xyusdp Aapaxan 3 UaruiiH gapaa YMATHAH XdMXk33 59% Ooncon Oyioy 11%-uitH
YUUTHIH anjgargantai 6aitna. [lyprrauil cyynTeir napaax Oaiinmaap TOAOPXOMIIIOO.

[Typurawmii cyynteir (ypTcaaT G0THHOCOJTHIT ) Aapaax TOMbEOTOOP TOIOPXOMITHO.
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YyHA: N-0pOOJCHIH TOO
G-IMIDKUNTHIH MOy b
[TypurHuii X3B TaXXUATHIH OYTIH MOTEHIHAN YHEPTH:
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2.035e+00
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3ypar 5 IlypwHuti mooyooe cumynsyblH OPUUHO XUUCIH VP OYH



JAYTHIJIT

1.

Aapi maxax MPOHECCHHT MIPPXUIISX OPONTHIH XYYMH 3YHIYYIHHH OHOBYTOH yTra 000X
aapIHbI )KUH 2 KT, Maxax Japait 5 Kr/cM2, maxax xyramaa 3 1ar, aapiasl uuir y=59%  OaiiHa.
Aapunsl yniir 59% Oaifraa Hp yyparjar 1araad ua35H1 TaBUTJaxX YHATUNRH aryyJaM)KUNAT XaHTax
OaifHa. Aapi maxax ynamyKiIaaT apraTail xapbllyyjaxaJ Xyramaar xyraupaar 4 JaxuH XdMH2XK
OaifHa.

AapupIl m1axcansl Japaa IypIl maxaraax mypm 26 MM 29p cyyHsa. [llaxax axxuiuiaraa 30rccoHbl
Jlapaa nypIIHUi cyynT Oynax cynpax €croi. [lypurauii Oynax cyapax Xyd aaplHbl HIYYT/A9H rapy
Oaiiraa Oaifraa map cyyHu# xacarmax Oairaa Xd>M»KI2HIIC XaMaapHa. DH) Xy4 Hb IYPIITHUNA aHX
MIaXCaH XYYHHH XOMXKIITIH MKMUI OOJOH TYYH?IC Oara OaiX HOXIeN 93P YHIICIATIAK aapil
11axax Ipolecc siBarjaaHa.
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ABSTRACT

Delivery services are a highly competitive field under e-commerce pressure. This paper used
Delone and McLean's information system success model to evaluate the impact of e-service quality
and e-trust on the e-reuse intention of web site-based delivery services in Mongolia. The Mongolian
postal services have changed their policies, resulting in a change in competition and monopoly. The
rapid development of the Mongolian Delivery service sector has introduced a competitive
environment to competitive services and provided new ideas for express service to understand the
customer. Two hundred and ninety-nine customers with experience were surveyed and data was
collected with the help of the SPSS 26.0 and AMOS 26.0 statistical packages.

In this study, four components of e-service quality constructs (including accessibility,
interactivity, ease of use and responsiveness) of e-delivery service have been found to have influenced
e-trust, but usefulness has no significant effect on e-trust. Moreover, accessibility and responsiveness
(both elements of e-service quality) have been proven to affect e-satisfaction, although ease of use,
usefulness, and interaction do not. E-trust has a strong influence on perceived fulfillment and e-reuse
expectations. E-satisfaction and e-reuse intention both have a strong effect on E-WOM.

Key Words: E-service quality, Information Success model, E-Satisfaction, E-Trust, E-Reuse-
intention, E-WOM
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INTRODUCTION

In this internet-driven world, purchasing an online service again equals a returning customer
in the physical world, while reusing an online service means it has been used in the past [1]. Almost
every country's postal services perform a critical function because economic and political effects are
dual. During this fourth industrial revolution, the postal industry is changing every day, especially in
developed nations [2]. In recent years, enterprises have been undergoing a fundamental change, and
the change has been determined by the acceptance and growth of innovative technologies such as big
statistics and artificial intelligence. In developing countries, certain postal economic models have
grown to provide greater reach and new opportunities [3]. In recent decades, the postal area has
evolved from a public and conventional organization to a mix of community and commercial
operators. Community corporations are attempting to change their image, which has been typified by
the e-SQ mandate. Postal services sector is through a wave of innovation, with operators utilizing
these technologies to develop new services and improve existing ones in response to client demands
[4]. Based on changes in the postal market, sector trends, and rapid technical advancements, the postal
service is being modernized and reformatted. For post offices that wish to stay relevant, digital
transformation is now a top responsibility. Other obstacles in this business include the emergence of
creative commercial rivals as a result of privatization and the modernization of maintenance facilities
[5], especially e-customer satisfaction in Mongolia’s postal sector.

Postal services are generally concerned with the delivery of parcels, letters, papers, and
deliveries. The following actions are also part of the postal transit process: collection, input sorting,
transportation, output sorting & distribution [6]. The postal industry used of physical communication
in the past or transportation process. Postal services face many challenges in the past decade,
specifically: Threat from electronic communication, the competition from express and parcel carriers
with the use of electronic communication seem to be a major challenge for the postal service’s [7].
This study adds to the body of knowledge in the field of e-services by elucidating the links between
e-service quality, e-trust, and e-reuse intention. Currently, the Mongolian postal delivery industry is
very competitive because of the existing established competitors and mature status of the market.
Which is a perception of electronic quality service to attract customers in a highly competitive market?
For developing electronic service standards and techniques, managers have to be willing to understand
the perceptions and expectations of customers, poor electronic quality service, low mail traffic
volume, and poor accessibility. This study aims to provide a new gateway to the postal service in
Mongolia on improving its electronic services to retain its market share or get higher profitability.
This study develops and evaluates an e-SQ, online trust, and online reuse intention scale.

THEORETICAL BACKGROUND

E-Service quality and E-Trust

Parasuraman et al. [8] define service quality as a customer's choice on an entity's general.
Improvements in user honesty, as well as improvements in a company's operations, competence, and
production, are all possible outcomes of service value [9].



As a result, it's critical to recognize service quality in the e-commerce industry, as well as
what customer’s value in their online transactions. "The amount to which a web site supports efficient
and successful shopping, purchase, and delivery of product and services" is one of the key criteria of
e-service quality [10]. E-service quality-technical adequacy, content quality, information quality,
efficiency, E-recovery service-responsiveness, compensation, E-satisfaction, E-trust, E-service
quality is obviously of similar significance and importance in the commercial and public sectors,
according to previous study.

H1: E-Service Quality will have a helpful effect on E-Trust.
E-Service quality and E-Customer satisfaction

E-satisfaction results in purchases and repurchases, assuring e-loyalty to a certain web site [11]. “A
consumer's feeling of fulfillment over a buying experience with an e-commerce web site is known as
e-satisfaction” [12]. "The overall psychological state emerging when the emotion surrounding
disconfirm expectations is paired with a consumer's earlier thoughts about the consumer experience,"
according to [13].

H2: E-Service Quality will have a helpful effect on E-Trust.
E-Trust and E-Customer Satisfaction

Reuse intention may be described as a consumer's desire to acquire items or services again after they
have already purchased them once. Furthermore, the desire to reuse is linked to a person's decision to
acquire items and services from the same company on a regular basis while taking into account their
existing circumstances [14]. According to Lee & Lin [14] trust has the greatest impact on total service
quality and customer satisfaction for online shops.

H3: E-Trust will have a helpful effect on E-Customer Satisfaction.
E-Trust and E-Reuse-intention

Trust is extremely important in internet enterprises. People are wary of disclosing personal
information because they have doubts about the information's secrecy and security. As a result, it's
critical to earn consumers' confidence by being dependable and dedicated to responding to customer
inquiries and concerns [15]. The findings imply that contentment and attitude have a beneficial
influence on Prompt’s intention to be reused. Furthermore, perceived utility is proven to be a driver
of user satisfaction and a favorable attitude toward Promptly, whereas positive confirmation has an
impact on contentment [16].

H4: E-Trust will have a helpful effect on E-Reuse-intention.
E-Trust and E-WOM

Researchers have previously argued that online buying is influenced by perceived advantages, ease of
use, and word of mouth marketing (E-WOM), as well as trust. Customers are more likely to make
purchases via the internet if they believe the items are nice and the process is simple. Online shopping,
on the other hand, is more convenient and flexible for customers than buying in stores [17].



Interactions based on E-WOM have an influence on consciousness, perception, behavior, behavior
intention, and other characteristics [18].

H5: E-Trust will have a helpful effect on E-WOM.
RESEARCH MODEL

The initial DeLone & McLean Success Model established a comprehensive framework for

assessing the success of information systems. The new, updated model is built on empirical and
theoretical contributions from researchers who have tested or debated the creative model.
Measures in this study were supplemented and modified based on previous researches. First, for this
measurement items for characteristics of e-service quality have been adopted from [19], [20], [21].
And each component has been adapted to prepared the purpose of the study. Second, measures for e-
trust, e-satisfaction, e-reuse intention, e-Wom have been hired from [22], [23]. All structures are
measured on a seven-point Likert. To examine the investigation models and hypotheses established
from earlier studies, questionnaire questions that can assess the notion of each variable were first
designed and administered to Mongolian customers who had used Mongolian delivery service web
based. This poll was performed from July to September 2021 and used sampling to make the
questionnaire easier to complete. The final analysis included 355 copies of the 299 questionnaires
gathered throughout the survey period, removing 56 copies with insincere answers.

RESULT

Demographic Analysis

The demographic characteristics of respondents on the various parameters like gender, education,
frequency, postal services, and country are represented as follows: characteristics of service quality
of consumer satisfaction in the postal service and to confirm the relative for on consumer satisfaction.
About the gender of the respondents, two-thirds of the respondents were female (76.92%) and one-
third of the respondents were male (23.08%). The fact the women are being served requires that
appropriate services be provided to female clients. Table 4 shows that the greater part of respondents
matured 30 to 39 years accounted for (38.13%) of the full amount participants.

Table 1 Respondents

Division Item Frequency Rate (%)
Gender Male 69 23.08
Female 230 76.92
20-29 90 30.10
30-39 114 38.13
Age
40-49 68 22.74
50-59 27 9.03
High school 35 11.71
. Technical college (some) 20 6.69
Education
Bachelor's Degree 186 62.21
Master's degree and over 58 19.40
Postal services Newspaper 30 10.07




(Which have used) | EMS 143 47.83
Mark 12 4.01
Logistics 13 4.35
Domestic delivery 101 33.78
Every week 35 11.71
Every month 20 6.69

Frequency
Every season 186 62.21
When needs arise 58 19.40

Reliability analysis

Reliability analysis examines the relationship between each group of questions. This measurement is
consistent with the inside compatibility of acceptable structures when the rate of Cronbach's Alpha is
above .70. As be able to be seen from [Table 2], the Cronbach Alpha coefficients are upper than the
recommended values (.800-.949).

Table 2 Reliability analysis
| Constructs

Coding | Items Cronbach's Alpha
Cu4
Ccu2 3 0.912
Cu1
EU3
EU2 3 0.928
EU1
AC4

Accessibility AC2 3 0.876

AC1

RS3

Responsiveness RS2 3 0.858

RS1

T4

Interactivity T2 3 0.800

IT1

ET1

E- Customer Trust ET2 3 0.964

ET3

Cs1

E- Customer Satisfaction CS2 3 0.869

CS3

RI1

E-Reuse Intention RI2 3 0.893
R14

WO

E-WOM wQo2 3 0.949

wO03

Information quality Usefulness

Ease of use

System quality

Service quality

:

;

T

:




Confirmatory Factor Analysis

Confirmatory factor analysis (CFA) was performed between the measured variables to secure validity
and reliability among the variables presented in the research model of this study and to perform path
analysis. In order to improve the fit index through the confirmatory factor analysis of this study, items
with a standardization coefficient value of 0.5 or less were removed.

Table 3 Confirmatory factor analysis

Construct Item Estimate E:idrﬁate S.E. CR. CR AVE
\ Ccu4 \ 0.934 0.893 0.04 23.43

Usefulness \ cu2 \ 0.915 0.831 0.045 | 20.13 0.931 | 0.777
\ cu1l \ 1 0.918 - -
\ EU3 \ 0.837 0.96 0.04 21.08

Ease of use \ EU2 \ 0.967 0.929 0.035 | 27.83 0.959 | 0.887
\ EU1 \ 1 0.936 0.035 | -
\ AC4 \ 1 0.994 - -

Accessibility \ AC2 \ 0.885 0.902 0.058 | 15.14 0.895 | 0.851
\ AC1 \ 0.83 0.867 0.058 | 14.30
\ RS3 \ 0.756 0.741 0.051 | 14.75

Responsiveness \ RS2 \ 0.943 0.849 0.053 | 17.94 0.863 | 0.679
\ RS1 \ 1 0.876 - -
\ IT4 \ 0.542 0.558 0.054 | -

Interactivity \ IT2 \ 0.93 0.851 0.056 | 25.48 0.816 | 0.606
\ IT1 \ 1 0.884 - 20.10
\ ET1 \ 1 0.946 - -

E-Trust \ ET2 \ 0.987 0.959 0.027 | 36.39 0.964 | 0.899
\ ET3 \ 0.951 0.94 0.028 | 3351

e Customer \ CS3 \ 0.978 0.797 0.062 | 15.74

satisfaction \ CS2 \ 0.975 0.858 0.056 | 17.33 0.872 | 0.694
\ Cs1 \ 1 0.843 - -
\ RI1 \ 1 0.866 - -

Reuse \ RI2 \ 0.989 0.837 0.054 | 18.07 0.893 | 0.736
\ RI4 \ 0.983 0.871 0.051 | 19.22
\ wo1 \ 0.945 0.892 0.035 | 26.74

E-WOM \ wWO2 \ 1 0.942 - - 0.962 | 0.863
\ WO3 \ 0.971 0.956 0.029 | 33.545

CMIN=349.177, DF=283, P=0.000, CMIN/DF=1.234, RMR= 0.035, GFI=0.924, AGFI=0.898,

RMSEA=0.028, CF1=0.991, TLI=0.989, RMSEA=0.053




Correlation analysis

The correlations among the variables were analyzed. As a result of comparing the correlation of all
two variables and square the root value of AVE, the correlation value is lower than the square root
value of all AVE. In addition, no pair of measures was found with a correlation that exceeds 0.9,
indicating no multicollinearity exists among the construct.

Table 4 Correlation analysis

(1). (2). ©F (4). ®). (6). (7). (8). ).
CU | 0.777
EU | 0596 | 0.887
AC | 0339 | 0366 0.851

IT 0.42 0.416 | 0.27 0.329 | 0.606

ET 0.518 | 0.56 0.361 | 0.355 | 0.417 0.899

CS 0.298 | 0.323 | 0.411 | 0.497 | 0.234 0.392 0.694

RI 0.315 | 0.320 | 0.399 | 0.438 | 0.308 0.37 0.476 | 0.736

WO 0.317 | 0.338 | 0.429 | 0.475 | 0.266 0.416 0.489 | 0.529 0.866

@
-
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Path analysis

For models with goodness of fit to results are: We can see that CMIN= 464.064 CMIN/df=1.413,
which is less than the standard of below p=.000, RMR=.048, GFI=.911, AGFI=.885, greater than is
acceptable [24]. CFI=.984, TLI=.980, all of them are exceed 0.9, they meet the standard of above 0.9,
indicating good model fit degree; RMSEA=.037, less than 0.08. The hypothesis test results are as
follows. Usefulness has no significant effect on e-customer trust of postal service. The H1-1
hypothesis is rejected (Estimate=.093, p=.308).

Table 5 Path analysis

Hypothesis Estimate | S.E. C.R. P Result

H1-1: Usefulness - E-Trust 0.093 0.091 1.02 0.308 Rejected
H1-2: Ease of use -E-Trust 0.742 0.124 5.974 Fkx Accepted
H1-3: Accessibility - E-Trust 0.160 0.069 2.308 0.021 Accepted
H1-4: Responsiveness - E-Trust 0.334 0.106 3.149 0.002 Accepted
H1-5: Interactivity - E-Trust 0.384 0.152 2.525 0.012 Accepted
H2-1: Usefulness - E-satisfaction -0.029 0.061 -0.475 | 0.635 Rejected
H2-2: Ease of use - E-satisfaction -0.011 0.08 -0.134 | 0.893 Rejected
H2-3: Accessibility - E-satisfaction 0.204 0.052 3.944 il Accepted
H2-4: Responsiveness - E-satisfaction 0.435 0.082 5.282 il Accepted
H2-5: Interactivity - E-satisfaction -0.064 0.106 -0.606 | 0.544 Rejected
H3: E-Trust - E-satisfaction 0.186 0.041 4,501 faleie Accepted




H4: E-Trust - E-Reuse intention 0.617 0.05 12.293 | *** Accepted
H5: E-satisfaction - E-WOM 0.924 0.114 8.115 Fx Accepted
H6: E-Reuse intention - E-WOM 0.487 0.075 6.486 Fx Accepted

CMIN=414.064, DF=293, P=0.000, CMIN/DF=1.413, RMR= 0.048, GFI=0.911, AGFI=0.885,
CF1=0.984, TLI1=0.980, RMSEA=0.037

Ease of use has significant positive effect on e-trust. The H1-2 hypothesis is accepted
(Estimate=.742, p=.000). Accessibility has significant positive effect on e-trust. The H1-3 hypothesis
is accepted (Estimate=.016, p=.069). Responsiveness has significant positive effect on e-trust. The
H1-4 hypothesis is accepted (Estimate=.334, p=.002). Interactivity has significant positive effect on
e-trust. The H1-4 hypothesis is accepted (Estimate=.384, p=.012). Usefulness has no significant effect
on e-customer satisfaction. The H2-1 hypothesis is rejected (Estimate= -.029, p=.061). Ease of use
has no significant effect on e-customer satisfaction.

The H2-2 hypothesis is rejected. (Estimate=-.011, p=.893). Accessibility has significant
positive effect on e-customer satisfaction. The H2-3 hypothesis is accepted (Estimate=.204, p=.000).
Responsiveness has significant positive effect on e-customer satisfaction. The H2-4 hypothesis is
accepted (Estimate=.435, p=.000). Interactivity has no significant positive effect on e-customer
satisfaction. The H2-5 hypothesis is rejected (Estimate=-.064, p=.544). E-Trust has significant
positive effect on e-customer satisfaction. The H3 hypothesis is accepted (Estimate=.186, p=.000). E-
Reuse intention has significant positive effect on e-satisfaction.

This study is to identify how delivery service quality affects customer satisfaction and update
the basic service quality model, then information to delivery service companies and foreign-invested
companies in making strategic decisions. The variable e-service quality, which is made up of
indications, accessibility, and responsiveness, has an impact on e-customer satisfaction. The
accessibility dimension promotes high satisfaction to the customers. Accessibility needs to be
enhanced by investment in their digital platform to serve and payment for postal services.
Responsiveness has a relatively significance on e-customer satisfaction.

The Mongol Postal Service must enhance its ability to address current concerns, complaints,
and financial issues related to a missing cargo in a timely manner. In this study, four components of
e-service quality constructs (including accessibility, interactivity, ease of use and responsiveness) of
delivery service have been found to have influenced e-trust, but usefulness has no significant effect
on e-trust, e-satisfaction of Mongolian customers. Mongolian postal web site is not provided complete,
appropriate, important, and usefully content.

Also, accessibility and responsiveness (both elements of e-service quality) have been found
to affect e-satisfaction, while ease of use, usefulness, and interactivity do not. But previous studies
usefulness [25], ease of use, interactivity has been found to have influences e-trust and e-satisfaction.
Liang and Pei-Ching [25] determined usefulness as an important of e-banking service quality. E-trust
significantly affects e-customer satisfaction and e-reuse intentions. E-satisfaction and E-reuse
intention each have a significant effect on E-WOM. A short is as follows, based on the findings of the
analysis that has been performed: For starters, the Mongol Postal Service has a strong reputation for
repair quality.



We need to understand our consumers' wants, which is getting easier as a result of the services

we offer. Consumer enjoyment has a relative relevance to consumer sincerity, whereas customer belief
has a relative significance to customer loyalty. Customer approval is influenced by the quality of
service provided. The greater the service quality, the more satisfied Mongolian postal service
consumers.
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BAPWJIT'BIH HAXWJITAAH XAHI'AMMKHA COPI'II3I' 19X BOJIOH
TOBUWH DPYUM XYUMHUT XOCJIYYJAH ALIUTJIAX
BOJIOMKUIH CYJAJITAA
Iam6aacypan Loamon® 2, Yyayynoar Tepbaapax >°

"Mannax Ux Cypryyns, MHKeHep TeXHOIOTHIHH TOSHXUM, barm

Mannax Ux Cypryyms, Cyypb IIHHKIIX yXaaHbl TOSHXHM, barm
%tsolmon.ts@mandakh.edu.mn

bturbadrakh@mandakh.edu.mn

XYPAAHI'Y1

Texnuxk mexHoN02UliH 3pUH yeo Yaxuieaau dPUum XYUHUL XaP32i29 000p updX mycam 6CoH
HAOMD22090ic Oatieaa 062600 O03IXUliH 0Y1aapai, yyp AMbCAlIblH 66pYleNm, a2adpbli 00Xupool,
XYAIMAUCUUH XULH Aneapall, Oatleanb 3KoN02uliH acyyoryyomat xonbozoyynan Llaxuneaan spuum
Xyuutie XaMHIX acyyoan uyxiaap masueoaic oatna.

Laxuneaan 3puum XyyHUti XoOMHIAM XUUX aApea 3aMyYObIH HIE Hb XIPI2AISYUO OOPCOULH
X3PI2NIIHUL MOOOPXOU X3c2ulie cape33209x apuum xyu (CIX)-33p xaneax saedan om. Manaii yic oprol
XY8b0 HAPHbL IPUUM XYUHUL APBUH UX HOOYMIU, 2a3ap 3YUH Xy8bO HOIH maamail HOXYOJa0
batipradeaapaa 0agyy manmatl y4up yunoeap oati2yyunazyyo yaxunieaausl XapI2iddHuiix33 mooopxotl
xaceutie Caperdedax spuum Xyu (HapHsl nauens, 3ai Xypaazyyp)-vle auiueiai Xaneax yeutH 30UtiH
3aceutin yp auwieutie Xapyynaxvie 30puioo.

Tyaxyyp yr: Coprasradx spuuM xyd, XaMHIIT, Yagan
OPIINJI

OpuMM XYUHHH 3X YYCBIPHUUT Yp alllUITal allluriax, COpIradradX 3pUUM XYUYHUH 39X YYCBIPUNT
ayibaH Oaliryymiara, Iap axyiH X9p3II9dH] TaTaH OpOJILyyJlaxaj YUIIAIACOH TEXHUK, dIUIH 3acar,
YILABIPIAN MIMHXKJIPX —yXaaH, 30XHOH Oalryynair, Xyyidb €CHbl apra Xd3MXKIdHYYIUNH
XOPArKYYIITUIT PUUM XYUHUHM XOMHDIT T33T.

OpuuM XYYHHH XOMHOJIT XUHX OJIOH apra Oaifnar. YYHUH HOT Hb: HIaBXarjjgar HOOIUr
AIIMIIIAJAT 3X YYCBIPUIT, HOXOH COPII3TAJAT 3X YYCBIPIIP conux, COX-HUM TEXHOIOTMNT alliUTjIaH
X3PAIIIAIYUA ©0pCAUNRH XIPITIIIHUN TOAOPXON X3CrUUT maxmiraad spunM xyd (L{D2X)-33p xanrax

sBIAJ FoM.>°

2018 ong moaxuitH 146 yiic cOprIdradx IpUuM XYUUUT XOTKYYJIIX YHIICHUN XOTOI00pee
OomoBcpyyncad. YyHuit 57 ync #Hb 2050 OH rXda 3pYUM XYUYHHA HUHT X3parmddrd 100%
COPIIATIIIX IPUUM XYUIIP XaHTax 30PHITHIT JIBIIYYICOH. XKumms He: 2014 orx Apple koMmanu
100% COX-n mnkux?3p TeneBineceH. Tyc kommanu 2016 xamruitH ux Oyoy 393.3MBrt

2 A Bysuxuummr, M.Ypauuumor, . Ilyncanmaa, Y. Yaam-Oprun “Opuum Xyunuti XoMHIIMIHO COP33203X dPUUM
XYUHULL DX YYCIP auiuenax 60aomxicuiin cyoaneaa”
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CyypHJIarjcaH Xy4MH dajiai OyXuil COPTrIdradX 3pUUM XY4 YHIABIPIICIH 601 2018 oHx KoMmaHuitH
OyX yitn axuinaraa 100 XyBb COPradradX 3pUMM Xy433p XaHTarJICAHBII OUUIIOP 3apaacan’’.

JIPIXUiH HUMT 3puMM XYYHUH XaHTaMKUHH 26.5 XyBUUT COPIIArIdX 3p4MM XY4HIIC
YHIABIPIAICIH Hb OMHOX OHTOM Xapbliyyjaxaj 7.2 XyBUap ©Cxk33. YJIC OPHBI COPIIATIdX IPUUM
XYYHUI XOrXJIMHH Tenesienteec xapaxal Asctpanu yic 2020 on mxaa 45 TBt.n spumuiir
COPIIATIPX X YYCBIpAIdC yimaeapmdx 6on Anon 14 I'Bt, 2030 onx 53 I'BT-1 XypraHd IdCoH
30punTTON GaitHa.>!

Mamnaii ynceia xyBba 2015 ol TOpeec 3punM XydHul Tajiaap 0apuMTiIax 00 JIOTBIH OapUMT
Ouuruiir 6arancad. DH3 6apUMT OUYUIT IPUYUM XYUYHUN CUCTEMUNH CyypuJIaricaH XY4WH 4aJal
Copraeripx 3puuM XYYHUE 33719X XyBb XaMk33r 2020 ong 20%, 2030 ong 30%-1 xypraxasp
Tycracas °2.

Hoanxuit naxunna 2010 oHoOC XOHIT HApHAAC 3pYUM XY4 YHIJIBIPIIIX TEXHOJIOTUINH XOPOHTe
OpyyJnaiThIH 3apaan 73%-uap, canxuH LaxuwiraaH CTaHIbIH TEXHOJIOTUIH YH? 23%-p OyypcaH Hb
9pUUM XYUHUH X3MHAITHL COX-HUM TEXHOIOTMYABIT alIUITIaX 3AUNHH 3aCTHIMH XYBbJl YP alIMITai
0ok Oaiiraar xapyynx OaifHa.

CYJIAJITAAHBI X3PAIJIT IDXYYH APTA 3YM.

Cynanraassl axJibiH Xypa3H1 Teciuiir Konkoncantuar XXK-H xulicaH. basgH3ypx ayypruiin
4-p xopoonn OGaifpummx HWx 3acar OYUC-uitn Xyyne 3yiH cypryyiauiH-II Gaiip 3ypar Tecnuiir
amuriHa. YT OapuirblH JOTOP LaXWiIraaH XaHTaM)KUHH 3ypar Teciauir 6apuireiH apxutekTop (BA)
6onon Oapunra O0yra1 (Bb), meBIp 6oxup, yc (UBY), xamaant apraap canrant (XAC) 3ypruiia
JAQJITaBpbII YHIACIAH TEXHOJOTMMH OalryynaiT [33p XYYHMH Tereyiiep Mepiex Oyl 1oopx
CTaHJAPTYYbII OapUMTIaH T'YHIPTIAB. Y YHA:

+ BJ143-102-07 OpoH cyyIl, 0JI0H HUITHITH GAPHIITBIH HAXKUIITaaH TOHOT TOXOOPOMIK TOJIOBIOX 0a
yrepax

+ BHO/I 23-02-08 Baiiranuiin 6a 30XMOMOI IIPAITYYIIAT

+ BJ1 43-103-08 Bapuira GairyyaaMKuiH assHIa XaMraauajiThiH 3ypar TOce 30XHO0X 3aaBap

% BJI43-101-03 [laxunraan GairyyaaMyKuitH 1ypom

Xycnart 1 0.4kB-bin YHOCOH MOOYOOHbBL cXem

penaee) | L N
rc-1 10.9 0.98 10.682
rc-2 7.1 0.98 6.958
I'c-3 14.8 0.98 14.504
rC-4 124 0.98 12.152
I'c-5 15.8 0.98 15.484

%0 https://ikon.mn/n/19h9, https://www.apple.com/newsroom/2018/04/apple-now-globally-powered-by-100-percent-
renewable-energy/

31 theconversation.com

32 Copraormpx spunM Xy4Hwmii Tyxait XyyJiss.,(2015)
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Irc-6 15.8 0.98 15.484

rc-7 14.6 0.98 14.308
XyBaapuiar cambap ABP 17.8 0.98 17.444
Huiit 109.2 107.016

bapunrein 3ypar tecen 34x18-pIH xapbliaaTail 6-H gaBxap, TIPJIMHH JOJOOH cambaprai,
epeHXUI OpONTHIH 3 cambapTail, HMINOAp cyypuuaracaH uamibiH adaanan 109.2kBt® Gaiina.
Capraarpx 3pUuM XY4, HApHbI TAaHSIUUT alliuriIad OapUIITbIH HUUT X3paridd 6omox 109.2xBt spunm
xyuruii 16.5%-uiir Oyroy 18.1 kBr-miir maxuiraan 3puuM Xy4sd3p XaHraH I3k y3caH. 3ypar 1 1-1
0.4xB-BIH YHICOH TOOLIOOHBI OYAYYBY, TEXHOJIOTUIHH OalTyyIanT XapyyscaH.

3ypar 2 0.4xB-bi1 yHOCOH MOOYOOHbI OYOYY6U, MEXHOI02UUH Oaueyy1aim

Caprasradx 3puuMm Xy4 (HapHbI IaHeb, 32l Xypaaryyp)-uir 100100

Hap 79x xyramaa Hb TyxaifH ra3ap HyTTHIH Oaiipiiiaac xamaapaaa efep Oyp eep eep Oaiimar Tyn
HapUMBUMIICAH TOOLI0O XMHMX3/ YPT XyralaaHbl XOMKUITUIH €rerae X3parTai oaiar.

VnaanOaatap XOTBIH OapWITbIH [39BIPT CYYpHIIyyJaX OOJIOM)KTOM HapHbl LAXWUITaaH
yyeryypuiiH Tooroomnslr Onon Coprasrapx OpunM Xyunuil Arentnar (IRENA)-aac Coprasrasx
SPYMM XYUHHUH A3IXUITH aTiac 60JI0BCPYYyIIax aXJIbIH HAT XICAT O0JICOH ITyBpall B30 MPOrpaMMyyIbIH
HAr 60710X “SolarCity” cHMYIATOpPBIH IIPOrPAMMBIT AIIMIIAH TOOICOH Y, YT mporpammaap aitn epx,
X axyd HAK OOJIOH YHIIZIBAPYYA A33B3P /193P33 HAPHBI PUUM XYUHUH CUCTEM Yrcpax TeJIeBIIeJIT
Xuuer,  bycan spuMM Xy4HME 53X YYCBOPTOM XapbLyyJIaH HAapHBl CUCTEMHUUI A33B3D I33PI3
CYypHIIYYJICHaap siMap X3MXK39HUI CaHXYYTHHH X3MH)JIT, YP 6I06K IapaxsIl’ TOOL00JK O0JI0T.

Basuzypx ayypart 6aitpminx Mx 3acar OYUC-nitn Xyyinb 3yiH cypryyiauiin 2-p 6aiip 60710x
6-0 maBxap 34x18-piH xapblaarail OapwITBIT COHIOH aBY CyAaliraa XWWCIH. Tyc cypryyimiiH
naxwiraadsl ToorooHs! adaanan He 109.2xBt /EC-1 44.3 kBt, EC-2 45.3 xBt, EC-3 17.4 xB1/ 6a
OCJIBIH TAPANTYYITUIH cambap, rpanTyyiaruita cambap /I'C-1, 'C-2, T'C-3T'C-4, I'C-5,T'C-6, 'C-7/-
BIT TOJIOBIIOCOH OaitHa. CypryyinuiiH 5puuM XYUUHAT XOMHIXUHH TYIJ TIPANITYYITHIT SpUuM XYUHUN
xoMHAITTH JIEJ] uniipH, HapHBI MaHENUHT alMITIaH HaxXuWiraaHsl XoparisHuil 18.1 kBT Oyroy
16.5% -r xaHrax TOOI00 CyJajraar Xuiimn,.

3 Konxkoucantunr XXK-uiin 3ypar tocen kk-08/20mmdroii
34 https://www.irena.org/-/media/Files/IRENA/Agency/Events/2021/Jun/SolarCity-simualtor---
launch.pdf?la=en&hash=8F194AE191A1AA902870550210991333DAC42779



Hapnbl nanenuiir cypryyauiia 193p O6aiipuryysican 6a ”HBepTep, TOTTMOJ TYHITUIH XaupIiar,
XyBbCax TYHIIMIH Xaipar Oycaa TOHOTJIONYYIbIT TEXHUKUITH OHOOH]T TOJIOBIIOCOH.

Bapunrein 19983p 199p OalipiayyicaH HapHbBI XypaaryypblH KWL YHIIBIPIOX LAXWUITaaH
spumrM Xy4Huii XaMk33r “SOLARCITY” cuMyIsTOpBIH MPOrPaMM XaHIAMK allUITIAH TOOLCOH. >

SETTING Ht

© select your rooftop i ] £ Installation
© Tailor your configuration 0 PV capacity
PV capacity Self-consumption PV surface
q 18.3 kW Q 15 % Panel efficiency
Panel lifespan
© Tune your simulations ! Setinput Storage capacity
Number of buildings
SYSTEM
ﬂ i#i System cost
&PV ® Annual ﬂ Annual EofT =
surface area consumption production N
2 Storage investment
119 m 1000 kWh 21.8 MWh . 5
‘Operation and maintenance
Salvage cost
FINANCING [i] Financing
Loan
o ) o Repayment Equal loan Equal principal
Upfront B Payback Total Loan 34031382
investment revenue ﬂ Interest rate
F34.0M 12.3 years ¥124.5M Upfront investment
Loan period
ENVIRONMENTAL BENEFITS @ | e
GHG and air pollutants avoided Carbon offset ||| CDl'ISl.II'I'IDHOﬂ
& co2 & pm2s K Trees planted =T33
Residential Commercial Industrial
29t 44 kg 1275

Electricity price (Band 2)
Benchmark price

Average annual consumption (i)

= Policy

‘Generation subsidies

Central government

3ypar 2 “SOLARCITY” cumyasimopsii npocpamm Xaueam*colH MoOyoOoIblH Yp OYH

Bapunrei HUAT X3parin3s 6010x 109.2kBT spunm xyununii 16.5%-uiir Oyroy 18.1 kBT-niin naxuiraan
9PUYUM XYU33p XaHraxaap TOOLIOOJON XWUHCAH Oa yp, AyHa 18.3 kBt wamieir rapraxag 150 Bt
yananrtail 119 mupxsr HapHBI 3aiiH XypaaryypslH Cyypuiyyiaax 0ypaH O0JOMXKTOIH Xaparaax OaifHa.

CYJAJI'AAHBI A’KJIBIH YP IYH

basa3ypx myypart Gaiipmux Mx 3acar OYUC-uiin Xyynb 3yiH cypryynauiin 2-p Gaiip 6oyiox 6-H
nasxap 34x18-b1H Xapeliaatail OapuiIreIr COHTOH HApHBI 3aifH YYCTYYPHIH TOOLIOOJUTBIT XUHCOH

Bapunrein 133B3p 133p Oaiipnyyncan 18.1 kBt waganrtait HapHBI YYCTYYPHIH KU YHAIABIPIIX
[aXWITaaH dPYuM XYIHHH XdMk33 21.8 cas kBt.11 6aitHa. Y1 Gapwura mpsp vuidt 18.3 kBT wamgieir
rapraxasn 150 Bt yaganTaii 119 mupXxsr HapHbI TaHEeb XAPATTIH O6a almrIanTeIH Xyramnaatai 20 sxui.
Hapusl 3aiiH yycryypuiir cyypuiyynax 6a aHxHbI XepeHre opyyaant 68062764 terper 6aiiHa.

3 https://solarcity.irena.org
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3ypar 3 Hapnuul 3aiin xypaazyypuin yaxueaan spuum xyunuii (LX) yinoespaonutin xamocrs®

JI23pX TOOI00JION HApHBI 3aliH XypaaryypblH HAXWITaaH 3pYUM XYYHHHA YHTABIPIIIUIT
KU Oyroy 365 xoHoroop 60JI0H capaap 3ajuiaH xapyysican O0aiiHa. MOHIOJ yICKIH HAPHBI apBUH
uX HeeUTdM yican Toouoragor 6a 2,3,4,8,9,10 capyynan HapHBI 5pUUM XYYHUN YHIIABIPIAI OHIIOP
Oaiiraar xap>x 00JTHO. DpUnM XYUHHU X3parimdd 3 capa xamruitH enaep 3590.6 kBr.iuar 601 XoHOTT
xaMruiH ux193 148.8 kBT.uar naxunraad 3puuM Xy4uir yuasapiasHd. 10 capa 3385.6 kBr.mar 6o
XOHOI'T XaMTHUiH X 152.4 kBr.1jar maxwiraad 3p4uM XY9UdAT YAIABIPIAHD. 5-7 cap XaMruiiH O6ara
1401 xBT.11ar 1mpx-uir yRIABIPIIX 1I0M. bapuiirbii naxuiaraan XaHraMKu/[ COpIradradX 00JI0OH TOBHITH
SPUUM XYUYHHUT XOCIIyyJaH alluriax YeuiH 30uiiH 3aCTUMH Yp allllHiH TOOLOOT Japaax XYCHATTH]

Y3YYJICOH.

XYCHOIT 2
Cap Capa yWJIABIPJIIX 1xkBT nar Capa YWIABIPJIICIH IPX-H
MIX/kBr.uar/ IIX ynd YH?
1 1546.637 187F 289221.194%
2 2652.758 187F 496065.709F
3 3590.633 187F 671448.408F
4 2170.892 187F 405956.767F
5 1476.691 187F 276141.142%F
6 1329.066 300F% 398719.86F
7 1399.075 300F 419722.38%
8 1685.068 300F 505520.4%
9 2828.826 187F 528990.462F
10 3385.598 187F 633106.751%
11 1858.133 187F 347470.908F
12 1107.121 187F 207031.702F
HKunp YHIIBIPIICOH 25030.5 5179395.68F
HUMUT IOX-H YHD

Hapus! maHenuitH XxepeHre opyymanT 68062764%F

Xepenre opyynanTeiH 50% Cypryyib TOJITHO 34031382%F

HorooH 333muitH XYY 3%

OHTHUIH 3PT3H TeJer1eX xyraraa 6.6 xxun

% https://solarcity.irena.org
3" HapHp! opunM Xy4HUI YYCTYYP39p YHILBIPIDK HUAIYYdX | KBT.11 naxuiraan spunm xy4uiir 0.15-0.18 am.
noinap /eneecuiin baiionaap 300-360 moe/.
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| OreexxuilH 10TOOJ XyBb | 13.4% |

18.3 kBT-H xyuuH uaganrtail 119 mmpxosr, 20 >KUIuiH alIUIIaNThIH XyranaaTail, HapHbl 3ailH
YYCTYYPHIT cyyprityyiax 6a aHxHbI XepeHre opyyiant 68062764 Terper, Cypryyib 66pHiiH TOCBOOC
raprax 0a yaacsH 50%, 34031382 Terperuiir HOTOOH 333J133C CAHXYYKMH TX Y3C3H. JKuin
5179395.7 terperniin, 25030.5 kBT nar maxusiaraa 3punuM XYIHUT YHJIIBIPIIX 0a 6.6 sKWIHIAH JOTOP
XOPOHI'® OpyyJanTaa 3priH TejHe. OreexuiH 10T00a XyBb 13.4-Tail 5aUH 3aCTHlH XYBbI Yp
OTeeXXTI1 00JIOX Hb Xaparjaax OaifHa.

v Hapusl 3aiin xypaaryyp (nanenuir) cyypuinyyicHaap 29 torH (CO2) XyIdMXKHHH — XU#T
SIITapyyJIaiaThil Oyypyyiaax

v" PM2.5-1 4.4 Kr TOOCOHIPBIT araapT Lanaxaac Copruiiu.

v’ 1275 mmpXxsr MO TaphCaHTal TOHIPXYII Oaliraib OPUMHIL 3€PIT HOJOOTIH.

JYTHDJIT

basuzypx myypart Gaitpumx Mx 3acar OYUC-uitn Xyynb 3yiiH cypryynauiin 2-p Gaiip 6omnox 6-H
nasxap 34x18-bIH Xapbliaatail OapuITreIr COHTOH HAPHBI 3aliH YYCT'YYPHITH TOOIIOOJUTBIT XUICIH. 18.3
KBT-H xyuuH yagantail 119 mupxoar, 20 KWINNHH alllMIIadThIH XyralaaTail, HapHbl 3aiiH YYCTYYpUIT
cyypuityynax 6a aHxHbl XepeHre opyynant 68062764 terper Oaiina.

Kunn 5179395.7 rerperuiin, 25030.5 kBT nar naxuiaraas spuuM Xy4uir yHiasiapadx 0a 6.6 sxunuiia
JIOTOP XOPOHTe OpyyJIaliTaa IpraH TOJIHe. OreexHitH 10Too1 XyBb 13.4-Taii OaiiHa.

VYiaMKiIanT 3X YYCBIPAIAC LAXHWITaaH dpPUdM Xyd YWIABIPIIX Hb XM ©pTertdi Oaiijar, yyHHit
1aaHa Oaiiranb 3KOJIOTUIH acyynan OailHra qarangax Oaiinar.

XKumas we: 8(CO2) ue araap mMangmaac 6ypaH apunriaa 30-95 xun 3apiyynaar 6a Taa XyBb Hb

OyToH 3yyHH araap Manjuiaac apuiaar 601 20% Hb OJOH 3yyH JKHIIJ araap MaHAalj apuiiairyi
tortaor. Tareaun yr Gapuira 133p 18.3 kB1-H xyunn yananrtaii 119 mupxsr HapHBI 3aiiH XypaaryypblH
CYYPHIIYYJDK COPII3TA3X IPUYUM XYUHUIT XIPITIIICHIIP

v' Hapusl 3aiin xypaaryyp (manenuiir) cyypuiyyicaaap 29 tonn (CO2) XYIOMKMAH — XHHAT
ANTapyyJnanTeir Oyypyynax

v' PM2.5-1 4.4 Kr TOOCOH LIOPHIT araapT Lalaxaac CopPruiiad.

v' 1275 mupXxsr MOJI TaphCaHTal TOHIPXYHI] Galiraab OPIHH]] HEPIT HOIOOTIIA.

Jynaans! 4-p naxunraad ctadn 1kBT maxwiraan spuuM XYYHUUT YWIABIpadXaz 541rp, AynaaHbir
yinaBapixaa 296rp Hyype maraagar 0a r3puilH yraanrslH MalldHeIr 1 nar axwuryynaxan 1.1 kr
TYJII [ataafar. OHA Hb OaliranuifH maBxarjgaar Heell, Oasuiar 0ereej 3puuMM XYUMHT XIMHIX,
COPII3TA3X IPUYUM XYUHUH 3X YYCBIPYYAUHUT alIUIIax X3pATrToH IOM.

38 https://solarmeansbusiness.com/
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JINKUTAJL OIUIH 3ACAT JAXb TATBAPBIH
AIOYJIT'YH BAUJIAJI

I'.Aaran3asal?

"Mangax Ux Cypryyis, BypTran NIMHXAIrHANR TIHXHM, 36BII6X Oarmr

daltanzaya99@gmail.com

XYPAAHI'YH

Huoicuman 30utin 3acae wob acyyonyyoad WuHd mexHOL0UIH MY CAAMACmaueaap wmutio3dic oyu
OUdHCUMAL MOOYOOJLILIH MEXHONI02UO CYYPUICAH IOUUH 3aceuiie X919X OYI0Y VIAMMCIANmM IOUlH
3aceaac unyy xypoaw, Xypmadamiucmatl, Xsamo OUsHeCulin 3a26apyyoaap ajic Yuio8Iputin 4-p xyevcau
Py Xemuedic bauna.

Texnonoeutin —mycnamdxcmatieaap KoOMnamuyo aiv H32 yicao Ouem 030 Oymoy
batieyyraxeyiesdp myxatit YIcolH 20UliH 3acam OPOYOIC, XIPISIISUOI0 AlCAAC YUTUULLID Y3V YIINHC,
OP1020 010X DOJICOH Hb YAAMMICIAIN HYMA2 096C2IPULH 3APUMULIH MAMBAP HO2OVYIAIM 66PULO200C
mameapvin aryieyi 6anoan, OpuuH yeuilH OUSHECUllH OpYHbL Mameap HO2OYYIANMbIH WUHI
ouneonmyyo o6uti 601000 batina.

Juscuman 20uiin 3aceutic mameapicyyiax Ho mameap(meputin)vln aroyieyu oanoan, XyH
mopoIxmuuil ulyoapea badarmail uiyyo xon60200xc 6yi myn onown yicein xypasno TCIAIII(BEPS)
MOCAULR XIPISHCYYIX WUTOITIO YIIC OPHYYO HISOIHC batieaa Hb mameapslt ayieyi 6auoniaa xaneax
yin xapae wom. Tameapwvin aroyneyii 6auoan, Ouncuman 30ullH 3ac2ulin Xypa3, OU3HeCUliH aHeunal,
2YUNCIIHULL DNEMEHM, MAMBAPLIH 3APUUM, MAMBAPIHCYYIAXAO YUSTICIH OJIOH VICHIH XAHOAA2A0 Y2
asicul Yuensxc 6y OOIHo.

Tyaxyyp yr: Awxuran yitmunnras, TarBapxkyynant, Tyaryyp 1 6a 2, BEPS, TCT' AL
OPLINJI

HwxuTtan BUpTyaa e€pTOHII Hb MaTepHallar epTeHIe yjaaM Oyp OOAMTOWroop Heeeink OailHa.
TexHOIOTHIH XYBBCTAJI MEHEKMEHTHUHH OHOJIJ ©OpWIONT aBYMPY, IIWMHD AMXKATAI OPYMHJ YH)
IPHUUT OYpAYYJIdX COENM MPAKTUK OOJDK, TOPUUH OOJOH XYMYYC, OYJIAT XOOPOHMBIH XapUIIIAaH,]
WIPAI33 051007 OaiftHa. DH3 OYyXHUH yp IYyHI 000 OOJIOH MP33YH[ TaTBapblH alOyIryi OalyibIr
X3PX3H XaHrax yy I33IT Cy/UlaadqM]i aHxaapiiaa XaHayysnk OaifHa. TaTBapbiH aroynryil Oaifibir
X3PX3H XaHTrax I3/I3IT YJIC OPHYY/IbIH TOPUIH 00JUI0T0, TATBAPBIH an0aj Yilll akuiiaraaraa eepuiex
mraapyuiarataii 6ojacoH. Xyyiab TOITOOX Oaifryyiniara, TyHISTIaX 3px Oyxuii Oaiiryymara, TatBap
Tenerdynyi, OaHKHbI CHCTEMHIH O0JIoH Oycaj opoarordgof O6oauToiiroop yycu Oyl TaTBapbIH
AIOYNTYH OalJIBIT X3PX3H XaHTax COpMITOM Tynrapcad. MiiMaac AMKUATAN 3UIH 3aCTHIH HOX1IO]T
TaTBapbIH AIOYITYH Oaiian aa X3pX3H XaHrax, 3UiH 3aCTUiH siMap TYHIrIH/, XaaHa, X9H]1 TaTBap
Horayynax yy raaruir mumiineapmx 93XAXb-aac xaparkyymk 6yt TCI'AILL tecnuiin Xyp3sHA
rapcaH 6apuMT OWYHT, apra 3YWr jaraxaj yjic OpHYy.l HATIK OaifHa.
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TarBapbIH awyJryi 0aiaas

JyokuTan sAuiiH 3aCTHIH XOT KU Hb TaTBAPbIH al0YyJITYH OalUIbIH acyyaanTai calmryi Xo1000ToH.
Cyanaaunn "TaTBapbIH AOYITYH O0aiiian" racoH HIP TOMBEOT YHIICHUH al0yITYH OalTBIH HAT X3CAT
000X aroyNryd OaliNIbIH TOPAYYAUNH TYBIIMH(MAIIMAI, HUNIOM, dIUWAH 3acar, IIpAr apMu,
CaHXyy, T2X MAT)-T3ii X060k aBd y33x 6aitna®® (Hessoposa, Kupeenxo, Cknsapos, 2017). TaTsapbin

aloyATYil GaiiJUTBIH XaMpax Xyp3?d, YAIIaar 1apaax cXemMd3p Xapyyinkn e,
TarpapeiH aroyiryii Gaiizan Hb << TOCBHIH CHCTEMUTIT ‘
TaTBapHH OHOB‘IJIOJIOOP AROYIITYH ODamjaix
TO,EI‘OPXOIL;IJ'IDF,HOHO TaTBapbiH arOyAryi ‘
Ganpan

BaHK, 3331KMAH aloyAryn
Sanpan

CaHaxXyyYrHiHH aroyIiryit
Saiinan /Ymuc/

MaHreHnii apranTriaH
aroynryi 6avapan

CaHXyyYTHilTH aroyIinryi
Oaifiaan /Xorem saxnpraa/

NMapaan BaneOTelH 60/10H aNTHBI
HeeUuMWHH alynryi 6anaan
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HH 3aCTHIH

AKOYIITYH DIl

CarKyyrviA
aioynryi faitgan
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CaaxyyriuiiH aroyiryi
Oaligan /yymbia >Tras/

l'eceuitH 6yc caAHTyYILIH
aroynaryii Gafigan

AOYITYIL Al

Omr

CaHaxyyrHilH aroyIiryH
Galinan /Opx/

arwoynryia 6anaan

‘Xepel—armﬁu 3ax 323NMAH ‘

3ypar 1 Tameapuvin aroyneyii baiioan.
(Lyudmila V. Sanina, Oksana V. Antipina, Shuiyao Xu, Threats to tax security in the digital economy)
JypKuTamdnanbiH XYpISH allb yiucal OyTI3TIdXYYH, YHITUMITIAT YIHIIBIPIACIH, XaaHaac XyAalaaH
aBCaH 33pTUHUT XsHAX Hb WIYY TOBOI'TIH 00yicoH. MitMaac TaTBapaac 3ailJICXUiiX, TaTBapblH OPJIOTO
Oyypax, TaTBapbIH TIMT X3PAT, 36pUHIIAO6H YYCIX HOX11e: Oaiifan 6uii 00JIICOH Hb YIIC OPHBI AI0YITYH
Oaiianya Heleenk OyWT cyJairaaraap XapyyJaikdd.

DAMIH 3aCTHITH TYHJITIIHUHA THKUTAJ J1eMEHT

JwxuTan sAuitH 3acar I3/3T Hb JMKUTAN TEXHOJIOTH CYYPWICAH SIAUNH 3aCTHIT X3J9X 0a XyMYYycC
YYHHUUT UHTEpHET OOJIOH JRJIXHUIH CYIDKIIH]I CYYPHIICAH 3aX 393J199p JaMXKYyJIaH OU3HEC dPXIIXUNUT
oitnrogor.*!

Jokutan »AMiAH 3aCTUHT TOJOPXOMIOXBIH TYJJ AMXKUTANT TEXHOJIOTHHI allluIyiaxTail Xon0ooToi
SIUIH 3aCTHITH TYWITDOHUI 2IeMeHTYYIMNHT OfIroxX Hb dyxan rom*2. TaTBapT XaMparaiarryi uiM
JIVOKUTAT AJEMEHTYY Oaiiraa 5CIX733C XamMaapaH IMKUTAN TYHIr3d OOJIOH JMKUTal OU3HECHUHH
3arBapyyAbIl TaTBApbIH 30pUIITO0p aHTUJIaX, OMIrox 0osioos Oaiiraa.

JlaTa KOTUUITONBIH TEXHOJIOTHIT alllMriajiar aauBaa 3YWJIHHT TUKUTA IHK HIPIdX 0ereej SHY Hb
JDIIXWANW J1asiap ererUIMUr OOMUT Iar XyralaaHj] JaMXKyyjidax OOJOMKHMHUI ONrox OaifHa. DHIXYY
ererjesl KOJJI0X TEXHOJOTHJ TYJIryypJlacaH JJWWH 3aCTHH TYWIrdSHHUN ajnuBaa 3JIEMEHTHIT
JVDKUTAJ 3JIEMEHT 'K Y3H? (TOOH Xapuiiaa Xoia000, AMKUTAI KOHTEHT, AUKUTAJl aBTOMATKYYJIAT,
JUDKUTAI TYTI2IT, JIKATAT Tonoep)®.

39 Threats to tax security in the digital economy.

https://www.researchgate.net/publication/347393704 Threats To Tax_Security In_The Digital Economy

40 Lyudmila V. Sanina, Oksana V. Antipina, Shuiyao Xu, Threats to tax security in the digital economy.

41 Some Precepts of the Digital Economy. Productivity, Innovation & Technology eJournal. Social Science Research
Network (SSRN). Accessed 27 January 2020.

42 Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group

43 Cristian Oliver Lucas-Mas and Radl Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group
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JKUTan KOHTEHT, AMKUTAI TYIDIIT, OMKUTAI aBTOMATXKYYJIaldT 33p3r TaTBapryll IMKHATAN
3IIEMEHTYY/ Hb XOOPOHI00 XOJIOOT 10K, XaMTPaH aXHJUTaX AMKUTAT OM3HECUITH 3arBap 00k OaifHa.
Kumranboa, AMKUTAT KOHTEHTHIT 30BXOH JIKUTAT TYTIIJITIIp JaMXKyylaH OHJIaHaap Xyprax
00JOMXKTOM Oerees AMKUTAJl KOHTEHTBHII HUMIYYJdX, TYYHA XaHJaX XaHJAITHII HX3BYJIRH
ABTOMATXKYYJIaNTaap IMUHABIPINK OaifHa. JMKUTand TYTI3IT Hb MHTEPHETHHUI AaMXKyyiax cyBar
00JIroH amuriaax 6eree/ 3H? Hb AMKUTAI XapUILAaHbl YJIEMEHT IOM.

XycHArT 1-1 »AuitH 3aCTWiiH TYMITIOHUN aHTWIIAN, OM3HECHIH 3arBap, AVDKUTAI DJIEMEHTYYIUHH

TOPJIMIH XaMaapJibIr aBY y3be. (V' XamaapaniTai, X Xxamaapairyii)

XycHart 1 Douiin 3aceutin 2yuneddHutl OUNCUMA j1eMeHm

I'yiinrasanii anrnial 6a T2Ar3puiiH OM3HECHIH 3arBapbiH TOPOJI JuKuTal 31eMeHTHITH TOPeJI
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YaamuKIaJaT TYyiir, 0a OM3HecHiiH 3arsap

Buer TembepuiiH X3pATCIAIp TOJCOH Oapaa, YHIUMIrIIr OHEWIIH
HUWIYYJIOXTIH  X0N000TOW TYHAT® (XYYXdA acpard, TyAaaM>KHbI X X X X X
XyJaniaauni, 3aX, 03J19H MOHT'OHUHN XyAanjaa)

JuoxuTan ryilairas 6a OusHecuiin 3arsap

JwkuTan Ten0epuilH aprbil allurjiaH TeuceH Oapaa, YHIUMITIIHUN
OueT HUITYYIDATTIH X01000TOM OMEWSIdH XMUCOH TYHITI (333IHHH X X X X v
KapThIH OOPIyyNanT, OHJIAIH X3PATIIIdHUI Tea0epuiiH Teabep)

Bapaa, yimuuirasHUA OOOUT HUIMIYYIDITTIH XOJIOOOTOH OHIAHH
ryinrasr Oomut TenbepwitH apraap Tenmer (Craigslist rx MaT 3ap v X X X X
CypTadmiIraabl YHY Tenbepryil Oaipmyymax calTyyn; OHIaifHaap
Oapaaraa 3axuanax OOJIUT KIKHUIJIDHTHHH XyanjaaHbl BI0CAUTyyn)

Jwxuran TenbepuilH X3parciaddp TOJICOH Oapaa, YHTYHITIOHUN 0OUT
HUWIYYIDATTIN X01000TOHM OHNaiH ryitiri (Amazon 3¢Ban eBay mx
MOT OHJIAIH 3ax 39311; Uber rax MaT OHNIalH TIIBpUNH yilmamiria; Uber
Eats rax M3T OHJIalH X00JI XYprax yimamiarad; Marriott 19X MAIT 309u
OyyUIbIH OHJIAWMH 3axuaira; Zara r3X MAT XKIKUTJIIHTHAH XyaaiaaHbl
OHJIAHH JPATYYPYYN)

TaTBapbIH OPJIOTBIT AJAATAYYJIAAT AUKMTAJ TYHIrI) 0a Ou3HecHiiH
3areap

Jwkutan aBTOMATXKyyJICcaH, IVDKUATAN Oaiijmaap TYTI9COH, JMOKHUTAI
TONOOPUIHH X3pATCIddp Tenger (Amazon I3xX MAIT OHJIAMH 3ax 39311
Apple iTunes Store 3cBam Amazon Kindle Store rax MdT mmxuTan
KOHTEHTBIH OHJIAMH *KWKUIVIDH Xylainaadun; Microsoft Store rax Mot
JUDKUTaN TyradatuidH miatdopmyyn); Netflix aceam Spotify 39par
JFDKUTAN Mena YHTamirad; Google rax MAT B3O XaiIThIH CHCTEMYY )

9x cypeane: Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:
A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P21.

TatBapblH YyAH?IC 0O WMHM IMDKUTAN OPIBIT OJK aBaxX, OONOBCpyylaxaa rapcaH OyX 3apiuibiT
(IMKUTAl KOHTEHTBHIT YHY TeNOepryd HUWIYYJIdX, TEXHUKUWH 1atrgopMm OOJIOBCpyymax,
ABTOMATXKYYJIQJITBIH TEXHOJOTH) TYWJITIHHUI TaTBap HOTAYYJIaX OPJIOTHIT TOJOPXOMIOXJI00 Xacax
ECTOH.



XYCHAIT 2-T TaTBapT Xampargaxryd IKuTad OM3HECHMH 3arBapblH aHTHIUIBIT Xapyyk OaiiHa.

WHTEepHET KOMIIAHUYT UX3BWISH 66p 6ep OM3HEC 3arBapaap X3/ X3/9H OM3HECHIH YT akuaraar

HAI3H 33P3T XOIKYYIDK X3PIrKYYJIDK O0JIHO.

XYCHAIT 2 Juotcuman OusHecuiin 3a26apbi aHSULA]

TaTBapblH OpJOro AajgAarayy/Lk Oyd JHKUTAI
OM3HeCHITH 3arBapbIH TOPOJI (MKUIIIII)

BuzHecuiiH caHaar MOHIOXKYYJ3X, XIPITJIIYMiH
CAaHAJIBIT aBaxX JIWXKUTAJA TYWIr’ (KU1 TaTBap
TOJIOrY).

AryyJraraii Xx0J10600ToH

1. XsparmarumiiH Oyc NMKHUTAT KOHTEGHTHIH Xyjaajmaa
(Kindle Store, Apple iTunes Store)

2. XSpBFJ'DF‘IPIfIH 6yC JWXKHUTAJI KOHTCHTBIH JIMIICH3
(Microsoft, IBM, Cisco, Oracle)

3. XSpZ)FJ'IBl"‘inIH 6yC JWKHUTAJI KOHTCHTHII' 3axuajiaX
(Netflix, Spotify, Amazon Prime)

3oxuuyyJaiarraii yila axkuiiiaraa

4. Bupryan 6ank (First Direct, ING Direct, Revolut)

5. Buprtyan maatran (ZhongAn, Bowtie maaTra)

6. Ounaiin mMepuiiTdii Tormoom (Bet365, Bwin, Betfair,
888)

OJ10H TanT NIaTgopm

7. Onjaiin maxuM Xyaajijaansl 3ax 3331 (Amazon, Uber,
Airbnb, Booking, eBay, Alibaba, Tencent, Expedia,
crowdfunding mmatopm, oHmaiH mokep)

X3parynruriii x01000T0i

8. Xoparmrurdit - xonbooTolr  erermen  OOJOH
XIPATIBTYUIH OpYyyJICaH TOOH KOHTSHTHIT XyTaJIIax
(Facebook, Instagram, Twitter)

9. X3parmsrupa YUII3CoH OHJIaH cypTanduiraa
(Google Ads, Amazon, Linkedln, Alibaba, YouTube,
Facebook, Reddit)

10. nxutan Ou3HecuitH O0pIIyyIainThIH HAT X3CAT 060JI0X
XIPATIATYTIN X0NO00TOW CcailH caHaaHbl OOpIyynanT
(busnecasc rapax crpareru) (Instagram, LinkedlIn,
WhatsApp, Skype, Waze, YouTube, Fitbit)

1.1. JImXuTaa KOHTEHTHIT JWKUTad aBTOMAaTXKYYIDK,
JDKHUTAIT XJI03P33p TYTI9X OHJIAMH Xyaajnaa

2.1. JwxWTtanm KOHTCHTHIT alllWIjiax OHJIAHH JIMLEeH3
(mporpaM XaHramXHiH 3LCUHH XAPATIIATY JHLEH3) Tycrai
30BILOOPIINITH TONI0OD

3.1. Jwxuran KOHTEHT 00JI0H Oycaj 3y XaHaax OHJIAiH
3aXHaNThIH XypaaMxK, alluT TyC

4.1. Imxuran cyBraap ancaac >KIDKATIIDHTHIH OaHKHBI
YHITImIIrasT caHan 00JIro0T 30BX6H HHTEPHET OaHK

5.1. JKyDKUIIIDHTAWH maaTraibll caHada OOJrogor 30BXOH
WHTEPHETUIH MJaaTrajblH KOMIIAHM JAWXKHTal CyBraap
JaMXKyYJaH YHITIHIT) Y3YYITHD

6.1. OwmnmaiiH MepuHTH TOrIOOM, OOOIOOHB! Yill
QKUIUIAraa mIyyJ X3pariasrd 00JI0H BIOCAHTBIH XOOPOH/T
7.1. OnoH TanT miaTdopmMa YHITYH OHJIAMH HIBTPIX

7.2. AwxuTtan miaThOpMbIH ONEpaTop 3yy4wIarduidH yypar
IYHIPTrK, Tenbep aBax, IIDKUTAN  IUIATGOPMBIH
XOPATIBTYANAH XOOPOHA XHUHWTJCOH apuiDkaa OYpHitH
TYWIT35HUHE XypaaMxK

8.1. XyynauilH paryy JOWKUTaldl KOHTEHTOX OHJIaliHaap
XaHaax

X3PITIBTYUHH M3A93I1371 OOJIOH KOHTEHTHIT Xy JaJIAax 3pX
8.2. XoparmruTsit Xon000ToH erermen OOJOH IIKUTAI
KOHTEHTHIH XyJaiaaa

9.1. X3parimaruuifH ereryel, KOHTEHTHIT AlIUITIAX XYYyJb
€CHBl DPXUUH XapuyJ IMXHUTAl KOHTEHTOJ OHJIaliHaap
XaHJax

9.2. XopammdryipA YUIIACIH OHJAWH CypTaTYMITaaHbl
Oopiyynant

10.1. XyynuilH aaryy AMXKUTaJl KOHTEHTOJ, OHJIaiHaap
XaHaax

XOPITIBIYUHH Cyyph, X3p3TardTdi XonbooToi ererzel,
XOPITJdTYUMH  YYCIICOH JUDKUTAI KOHTEHTOOC —Aalllur
XYPT3X 3pX

10.2. X3parmarura i xoa000ToN IYYABWIZID YH? LIPHD Hb
HAMITJJIAT TMKUTAN OM3HECHITH OOpIyyanT

Ox cypsanae: Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:
A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P22-23.

OIuNH 3aCTMHH TYWIr39HUN JUOKUTAI JJIEMEHTYYIUMHI TaHWMH MDJA3X Hb TAaTBApT XaMparjaxryu
XYP23r TOTTOOX, THATIIPHUUT TaTBAPT XaMpyyiiax OOAIOTBIH KA rapraxaja TyC 10XeMTIi IoM.

JMKUTAN DAMIH 3acarT TaTBap HOIAYYJIaX 3apYuM

TarBapblH 3apuMyyJ Hb TaTBapblH TOITOJIOOT XOIKYYJIX3J YAUPIAH YUTIYYJAST YIaMKIIAJIT

X3pArcait oM. TaTBapblH 3apuUMyy I AWAKUTAT SAUNWH 3aCTUHH TaTBapT YJIaMIKJIANT SAUKH 3acartai sir

VKU HOJIOOJOXTYH. JKHIIS Hb, 60CO0 TATII OAMIIBIH 3apUYUM XYBb XYHHU OPJIOTHIH aji0aH TaTBapT




WYY TOXHPOMXKTOM OO AVDKHTAN SIUWH 3aCTMMH TaTBap HOTAyyldaxX OO0BEKT 000X OM3HECHITH
TaTBap HOTAYYJalTa] TUUM Y TOXHPOMXKTOM Oumr Oaibx OomHo. Jlmkurtan »>AMiH 3acTHIT
TaTBAP KyyIANTHII TATBAPHIH 3aPYUMTAil XOIO0H MIMHKUIrDD Xuiicon Oaitna

JykuTan TeXHOJIOTUIH X3PATiIdd Hb yJIaMiKIaAT OM3HECHH 3arBapaac suiraatail OM3HEeCUHH IIUHD
3arpapyyasir Ouil 00iarox OOJOMXKMHI OJTOCOH OOJIOBY AMKUTAN JIEMEHTYYIUHH Heleesell Hb
yIaAMXKJIANT OM3HECTIH MXKMUII TOCTAM OMII Tys A aJuil 3apuuM YHIWIdX OOJOMXKIYH I'9K Y35KI0.
TarBapblH OpJOTBII Tacajayyijaxaj HeJeeK Oyl JkuTal OWM3HECHUIH 3arBapT Xd3parinx
3apuMYyJbIH XapHILaH YHITWIdIUAT JOOP 3ypraap HII'TI9H XapyyJlaB.

JixiTan OH3HecHIH 3arBapT X3p3IriI?X TaTBapEIH 3apUMYY/IBIH XapHIlaH YILTWIAI
XIBTID TOI'I BAMIA

JmxuTan OH3HecHITH 3arBap Hb yIaM#IaaT OH3HecHITH 3arBapTai H:KHIT TecTait
3IUITH 3acTHITH HeXlel OaliIIeIT XyBaariar yy?

| THIIM | yrvit
v v
TeBHII caXHX 3apYHM OTreeKHHH 3apTHM
YVYHT3I1 aamn yIaM:KIanT OH3HecHITH JisxuTan On3HecHilH 3areap HE 3acTHITH
3areapT TaTBap HOIAYyJLIar yy? ra3spaac almr XypTiasr Yy?
| | |
|
| THIIM YIYH | |THIIM YIYIL
v
v . _
| TaTtBapryn ‘ Tarteapryii
L — e T 1

TATBAPBIH éYPBH SPXT BAIJIATL

OpuH cyyrd 0a 3X YYCBIPHIIH TaTBap YIYI
HOIIyylanTaj TaIBapiaX 3px daiinar yy?
THIIM
YIYH
3AXITPT AAHBI BOJIOMIK [ * Yp ayHryii TaTBap HOIAYYyJIaNT
TarTBapeIH 3arBap Hb TaTBAPBIH YIUPIUIATBIH =~ —  THIIM

3apuMaap XHIATACIH YY? ———— JIDKHTAan >HifH 3acarT Yp JYHTI

TaTBap HOTyylax

3ypar 2 Juorcuman buznecutin 3a26apm xapa2aidx mameapvlt 3apuUMblH XAPUIYAH YUTUAIIL.

(Ox cypeanyc: Cristian Oliver Lucas-Mas and Ratl Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:

A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P44)
Jvxuran 31MiH 3aCTUIT TaTBAPBIH 30PWIT00P YJIaMKIIAIT 3IUIMH 3acraac TycaJ Hb suraxaja Xouyy,
OonoMkryi oM. JlwkuTan »AMiH 3acruilH OWM3HEC 3arBapyyll Hb TaTBapblH YYIH33C aBuU Y33X
GONOMIKTO} 6a TaTBap HOTMYYJIaX MIMHK YaHAPYYIBIT aryyIiar® ryorT cyanaauns] HTICOH OaiiHa.

VYnamxnant OU3HECHIH 3arBapT TaTBap HOTAYYJAar 0oJ AMKUTaa OM3HECHIH 3arBapT MKW TaTBap
HOT/Iyynax €CToM. YIaMKJIanT OM3HECUIH 3arBapT TaTBap HOTAYYyJIaxryi 0o AMKUTaln OM3HECUIHH
3arBapT TaTBAp HOTAYYJIaX CTYH IICOH 3apUMBIT Cy/aadul TogopXoitncon?® Gaiina.

busHecuiin 3arBapyyJl Hb WKMJ TOCTIH 3AMIH 3aCTMH HOXI© Oalganja sMap Yp ereex XypTax
Oaiiraa 3CIXMUT YHAIIXHJ AlIMI TYCHIH 3apUMBIT amuriax €ctoi. Oreexx OGalxryil TOXHOIIOMI
TaTBapbIH OYPIH 3pXT OalAIBIH YHACOH J133p OPIIUH Cyyraa ra3pblH 3apuMaap TaTBap HOTAyyJlaxaac
Oycaz yeq TaTBap HOTyyJlax écryif I3coH y3Iuiir TogopXoimxs?t.

4 9x cypsasmk: Cristian Oliver Lucas-Mas and Ratl Félix Junquera-Varela. Tax Theory Applied to the Digital
Economy: A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P29-44.

4 Addressing the Tax Challenges of the Digital Economy ACTION 1: 2015 Final Report. P11.

46 Anransasa, . (2020). Tateap, Ynaan6aarap xot: Monroi. x352-371

47 Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group



JAmauTal 3AMiH 3acarT YUIJIICOH TAaTBApPbIH apra xaMm:x3) (I3XAXb, EX)

Xypmaamoremau Xypao, Tyazyyp 1 6a 2 canan (Inclisive Framework, pillar 1, 2)

Tomopxoii OU3HEC IPXIBIYIR AMUT XyBaapuiiax MIUHD AYPMHUUT TOAOPXOIMICOH OONHO. AIITHIT
xsbapiryysican, TOMBEOJICOH 3apuMmyynaap XyBaapwimar Oereeji YYHI XyBaapuiair 0a
MapKETUHTUHH YUT YYPTUIH CYyphb 6reexX, MeH OYJITMIH HUNUT YJII3TA3] allillMiiH XyBb OPHO.

Judicuman YuauuieodHuil opiro200c mameseapole Cyymeaax

DHA Hb IMKUTAJ YATYMITIIHUN OPJIOTHIT OPIIKMH CYyTrd OYyC TTI3/3/1 TOJIOX YEII TaTBap CYyYTTaJIThIT
(3CBAJI IyTIyynax MEXaHU3MBIH Jaryy) X3pATrKYYJIH). AIIUIT MAJITMAJIBIH HOOIT alllUTIIACHBI TOJI06D,
XYY, HOTJIOJI alliTHiTH TOJ0OPT TaTBAPHIT CyyTraHa.

Hudicuman meneenuu 2azap
OH> Hb TaTBapbIH XapbsaJUIbIH Jaryy 31UiH 3acartaiiraa TOrTBOPTON XapWiIllaH ysijijaaTail OpIIUH

cyyrda Oyc OW3HEC SpXJAryjda TaTBap HOTAYyJaX O3pXHUUT OJrOHO. DHAY apra Hb TyXalH
yic(xapbsianan) Ou3HEeC HIPXdAAITYM OabicaH 4 xamaartail. Kummsnbsn, TyxailH Ou3HEC Hb
XapbAALIBIH XYPAI3H] OOPIIYYJIANT 3CBAJI XAPATJATYHHH OPOJIIO0 XaHTAITTald TYBIIMHI OadBa
TaTBap HOTILyyJIaX OOJIOMKTOM K Y3H).

Jluorcuman yunuunessuuti mameap (DST- digital service tax)
DOH> Hb OHJAHH 3ap CypTal4yWiraa, 3yywIarduiH VHI9AIr’d 33p3r TOAOPXOW  JIHKUTAT

YITIHIITI9HIIC OPJIOTO OJJIOT OM3HEC IPXIATYIR HIYYA TaTBap HOTLYYIIAaXbIl 3pMAI3IAT. Janxuiin
JVOKUTAT YWIYWITIOHUN OPJIOTHIT HIYY/A XapbsSaJIbIH Aaryy XdparidTrdauiH Too, Y3371 00407 (3ap
CypTaTYIITaaHbl YIITUMITI?) 3CBAJI TYHITI? (3yyWIarduitH YHITUUIIT?) 193D YHIICIOH XyBaapuiiar.
Joxkutan yWITYHIr3sHUN TaTBapbIr X3p3rKYyJDK Oyi osioH yiic Oaiiraa 0a 3ap cypraumiraa, [laxum
xynannaa, Jlata namxyynan ... 39pruir TaTBapblH 00BEKT OOJITOH XIPIMKYYIIK OaiiHa.

JMKATAN DAMIHH 3aCTHITH TaTBAPsKYyJ/aax YHJI ajKujljIaraa

1998 onn OrraBaruitn Caiin HapeiH Oara xypnaap 93XAXb-aac “Xwun xs3raapryit epresi: Laxum
XyJanaaHbl YafaBXUir yxamcapiax Hp %8 comBT 6apumMT Guuur 6aTamkdd. DHY 6apuMT GUUUT Hb
3aCTMMH razpyynaja LlaxuM XyAajjaaHj TaTBap HOTAyyJaxaj OapuMTiax 3apuMyyIbll TycracaH
Oeree 1 axuM XyJajujaar yJIaMKiIalT apuibkaaTaid aJuuITrax y33X €CTOMT TypbJaaj suiraBapiiaxaac
3aMICXUUX XOPIrTIUT 1MOXOH TOHMIPIIKII. 2001 onng D3XAXDB Hb TarBapblH TOPIIHHUI Y3971
OapuMTIANBII IAXUM XyJAajlJaaH] alluriax, OpJIOTHII LAXUM XyAalAaaHbl TYWIT33HI OpPOJILIOT
TOJIOeHUH razapT XyBaapHiiax 33par roj acyyanyyaaj IyyJ] TaTBap HOTAYyJlax YMIJIdJ9)3 Oaracracas,
XapUH X3PAri3HUH anbaH TaTBaphIr aXUM XyalJaaH]l X3pXoH alluriax Tajaapx O0IIOrbIH aKuil

XUUTIDKID 49,

JuxuTan TEXHOJIOTHHT XOrXKyyJdX, IRIIPYYIdX Hb JAIXUNH SIUWH 3acarT JUKUTaIYIalblH
JaBaJIraar XerKyyJacoH 0a OUIHUI e/1ep TYTMBIH aMbIpallj] 3PC ©0pUIONT aBUMPY, HUUTMUIH CaifH
caiixaH Oaljay]l HOJIOONOXUWH 33PATIND OJIOH KWIMHH TYpII X3PITKIK HPCOH XYYIb dpX 3YH,
30XMILYYJAITHIH A3TII3M]] 06pUJIeNT rapcaH. A axyilH HAIMKUIH opJoro] andaH TaTBap HOTAYyJax

48 chrome- extension://efaidnbmnnnibpcajpcglclefindmkaj/https://one.oecd.org/document/SG/EC(98) 14/FINAL/en/pdf
“9Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P4-5
https://openknowledge.worldbank.org/bitstream/handle/10986/35200/9781464816543.pdf?sequence=1



https://openknowledge.worldbank.org/bitstream/handle/10986/35200/9781464816543.pdf?sequence=1

OJIOH YJICHIH OOJUIOTO Y YYHMHT J1araaji eepuyeriex X3p3rTdi 00JCcoH. YiC OpHYyIbIH TaTBapblH
anbas AMKUTAT KOMIAHUYIBIH OUeT Oyc aXuil IYHITI3HIAC TyXaH HyTar 19BCTIPTIA OJICOH allraac
Hb TaTBap HOTAYYyJax Oapar O0JIOMXKIYH 00JICOH. YIIaMKIIaluT X0&p TalNT TATBAPBIH I'3P33 Hb AWKHUTAIT
MIAH 3aCTHITH TaTBAPTAH X0I000TOMH GAPXIIIIHIAT IMHHABIPIYK Yagaaryia >’ XypeaH.

MeH TaTBap HOTAYyyJaX OPJIOTHIT 30XHOMIIOOp OYyYypyyJax 30pUiIroop TaTBAPBIH ©6p 66p CUCTEMUITH
XapuilaH YWIWIMAH noopxour ammriaad Y JIK-yya sauiiH 3acruiiH yill akuiuiaraaraa TaTBapryi
ACBAJI TaTBap Oararaii Xxaphbsajall allvIIaH alraa 3yBuUyyk Oyl Hb TOJOPXO0i 00JICOH. DHD OyXHUI
xapuyn Ux20 -uitH xycantdp D3XAXb v 2013 onbl 7 -p capn TCIAII-uiir morm Oaiignaap

MAHAABIPIAX 15 XeTenbepT apra X3MKIIT X3PIrKYYIdX Tenesiereer 3apinacan (OECD, 2013)%L.

DHoxyy 15 xerenbep Oyxuil TesnieBneree Hs rypBaH YHJIICOH Oaranaj cyypuicad 00JIHO.

v' Xu jpaMHacaH Yl aXujularaasj HeJeejeX JOTOOABIH IYPIM KyPMbIH YsUIIaa X0J600r
CaiKpyyJiax.

v’ TarBapel DAWiiH 3aCTWiH YT aKWuiaraa, YHY LPHHAT Ouil Goarox OGalpIiuwiraii
VSULTYYJTaxXbIH TYJIJ MOH YaHAPBIH [1aap/Iarbll YaHTaTrax.

v' busHec, 3aCTHiiH ra3pslH HJI TOA 0aiiasn, OaTairaar J93ILTYYIDX.

Jyokutan sAuiiH 3aCTHiTH TaTBapbIH COPUATYYIbIT uiaBIpiadxuiid Tyna TCL ALLL-uitn XertenGep 1-
bIH Taianr 2015 onsl 10 -p capx rapracan 6eree AmkuTaTYIAT O0JI0H OM3HECHITH 3apUM 3arBap Hb
OJIOH YJICHIH TaTBapblH XYBbJ UyXaJl COPUITYYIBIT Ouil OONTOXK Oaiiraar Xyia33H 30BIIOOPCOH.

2018 ounpg EBporbiH X0n00OHBI AMKUTAN YWIUMIIISHUM TaTBapblH caHan rapcad. Hor Ttanbin
JVDKUTAN YITYHITIHUHA TaTBAPBIT X3/ X3A9H OPOHJ caHal O0JIrocoH 0a yic OpHyyXR Xyyib OaTiaH
MOpP/ICOH

2020 onx 93XAXb-aac Tynryyp I, Tynryyp Il Tenesnereer tanumiyyicas.

2021 onn AHVY-bIH 3acar 3axupraa yjic TepHiH scpar 6aiip cyypua OymnaacaH. Men HYbD cananaa

TAHUIIYYICAH 2,

O3XAXDb-bIH caHai:

*  DauiiH 3acTHIT JMKUTA X37I09PT HIMIDKYYJICHIIC YYIRIITAH TaTBAapbIH XYHAPIJIUIH Tanaapxu
3eBIIMIIUTHAH mmidamuir 6onoBepyynan TCT AL axibia xetendepT Tycrax- 28/29 2019
OHBI 5 -p cap

* TCI'ALI xetenbepl Auxutain 51iiH 3aCTUNH TaTBAPbIH COPUIITYYABIT IIMHIBIPIIX

*  Tyaryyp 1 — Ammr XyBUapiaanTbiH 1ypaM OOJIOH XOJIOOITHIH €6pUIenT

*  Tynryyp 2 — JIsnxuiiH TaTBapbIH 0aa3 CyypHilH OyypyyJaiTblH 3CpPAT CaHal

* Teneenuii razap— "DIUIH 3aCTHIH dyXaji a4 X0JI00rJ0ATOR" I3k 10y Oaibk 60710X B3?

*  JlwxkuTan OyTI3TI3XYYHUNA YHD IMDKUITHIH X3

HYbB-b11 canan:

% https://taxfoundation.org/france-digital-tax-international-tax-law-trade-law-eu-law/

51 Addressing the Tax Challenges of the Digital Economy ACTION 1: 2015 Final Report.

52 prof. Piergiorgio Valente. Osnon yincein tateapei 6oas10ro: Laamsin Tenes Gaiigan cyprant, Y6 10-p capein 5-14
2021



https://taxfoundation.org/france-digital-tax-international-tax-law-trade-law-eu-law/

*  HYDb vp amxuTan yirduirasH/ TaTBap HOTAyyJlax Tyxal caHalibiH Teciee rapracadn — HY b-
BIH TaTBAPBIH 3arBap KOHBEHIIHI IIKUH? 3YiI /3yii-126/ opyyican

e DHOIXYY IIMHD 33aalT Hb Tejbep Teneruy Oaiipinax Oyl yicmaa TaTBap HOTAYyyJax
6osomkuir\cyyTran\ oroHO (OHJIAHH 3ap CypTaadMiraaHbl YHITUHIT), XIPITIATYUilH
OTerIIMUAT Xyaaljgax 3CB3J1 Oycayn Oaifiaap 333MINMX, OHJIAWH XaWITBIH CHUCTEM, OHJIAWH
3yywIaiblH M1aThopM YHITUHIT?, COMIMa Meaua miathopM, IMKUTaT KOHTSHT YHTIHIT)
X M3T), OHaiiH TOryI00M, YYIJI3H TOOLOOJUIBIH YHIUmiIrad, CtangapTuuiical OHJIANH 3aax
YITumira).

Jwvxutain 31niiH 3aCTUH TaTBAPKYYJIAJIThIH COPHUIIT:
v YH5 1pH» Ouii 6010k Oyil razap — TOrTOOX, sUIraxajl XYHIPIJITiH Oaiman
v XyBaapuJIaJThIH JyPAM — TYYHHIT XOPIMKYY/IIX HApUH TOBOrTIM Gaiigan
v' TCTAIIl 6a “MmeH wyaHap": YH® IPH® OuWii OONroAT (YHKIUOHAIL IHHHIKHITIITIH
xamaapaiTtan 3cax

Tyaryyp 1 6a 2 (33XAXbB-aac x3parkyy.k Oaiiraa)

TCT ALl TecTHIAT X3PIrKYYIdX XOTONOOpHiiT 2 TyIryyp OaraHaap TOIOPXOMIK??. >

1-p Tynryyp 6arana - TaTBapbIH 5pX33 AaXUH XyBaapuiIax
» buer oponooryiranp Ou3Hec 3pXiIdX acyyaiIbIl IUHABIPIIX
» TarBapaa xaaHa, sMap YHIICIIDIIIP TOJIOX ECTOUT TOTTOOX
» Aur opJIOTbIH ajb XACTHUHT YHIWIYYJIATYHIH 3CB3J XOPATJIArYuidH Oaipianar Oyc HyTart
TaTBap HOTIyyiax ECTOUT TOAOPXOIIOX

2-p Tynryyp 6arana — TaTBapblH CYypUIH TaXYYAyyJiax, alllul IIDKYYIITHIHH 3CPAT TIMIIDX
» 1lIuH> TEeXHOJOTHIAH TyCJIaMXXTalWraap alruir TaTBapryi xapbsaian Oyxuil Oyc HyTar pyy
ACBAJI Oara TaTBapTai yic pyy MHUDKYYJIIXHUUT 30rCO0X0]1 Tycinax
» YJIK-mita xaMruiia 6ara TYBIIHUH TaTBapbIr TOTTOOX
»  Ynamkinant OOJIOH JAMKUTAT KOMIAHUYIBIH XOOPOH0X TOTIIOOMBIH TAIOapBIT TATTITUTTIX

XeTes0ep Hb ILOTL, 36BIIWILGOJJA CYypWICaH IUNAIMNAT OOJOBCPYYyJIaxblH TYJA OOJIOBCPOHIYM
0onrox maapjasaratail TeXHUKUHH JU3aiiH, X3P3DKWITHUHH acyyanslr cynamk, O3XAXb-aac
JRBIIYYIICHH "Haracsn xananara'"-sir yHAIC cyypb 00k Oaiiraa 60JHO.

2021 oubl 12-p cap: DaumiH 3acCTUHT JKUTAT XJI03PT IMIMIDKYYJICHI3C YYIUITAH TaTBapblH

OAPXIIPIIUHAT MUHABIPIIX X0Ep TyNryypT muitaiaa 135 yine opon Haracon®(D3XAXE 2022 oHbl

12-p capein 6aitamaap 135 yic rumyyH 6aiiraa)®>.

53 https://www.oecd.org/tax/beps/beps-actions/action1/

% Prof. Piergiorgio Valente. Onon yincein tateapei 6oas10ro: Laamein Tenes Gaiigan cyprant, Y6 10-p capein 5-14
2021,
SShttps://www.oecd.org/tax/beps/about/#:~:text=The%200ECD%2FG20%20Inclusive%20Framework,implementation%
200f%20the%20BEPS%20Package.
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JAYTHIJIT

1.

JwkuTan eepusenT Hb HMHHOBALMUT JPMXKIDK, YpP OreeXHHTr Ouii OONrox, YHI4MiIrssr
CAKPYYIDK, WYY XYPTIIMIKTIU, TOTTBOPTON OCOITHHT CAIKPYYIXK, CallH caiflxaH OaiIIbIr
JRIUTYYJDXUIAH 39p3rIR3 TaTBapbIH AOYITYH Oaiiian, TaTBap HOTAYYJAITAll COPHIT OOJDK
OaiiHa.

Jyokutan 31uiH 3aCTUIH TaTBapKyyJIaldThlH Mapraa, MITTAILRIHUN Yp OYHI JVKUTAT OPUHbI
SAMIH 3aCTHIH TYHITIIHUMA 3JIEMEHT, 3apUUM WYY TOJOPXOH OOJIOXBIH XMPIdP TaTBAPKYYJIaxX
Tynryyp 1 6a 2 Hb 30XuIlyyJax Jyp3M O0JOH XAPIMKHK 3XIJDK OaliHa.

Mownroan yinc Hb TCI'ALLL Tecen HATACAH TUITYYH YJIC OO0JTOXBIH XyBb TUKUTA dJIUNHH 3aCTHITH
TYHIrI9HUN aHruian, OM3HECHHH 3arBapblH TOPeJ 33PTHUAT CyAJaH 30XHX 30XUIYYJAITHIT
MIMABIPIdX Hb JANJ 3UHH 3aCTHIT WIPYYIdX, HUUTMUNH 1Iyfapra Oaiuibll XaHTax 3amaap
YIIC OPHBI XOTKWUJI, AI0YIATYH 0aian xaMmraangax HAT X3PIrcayl Hb IOM.

Jwxutan OM3HECUIH 3arBapT TATII XaH/IaX XaHJIArbIr OUil 00JIr0X, OJIOH TAIT CTaHIAPTYyATal
ysUIyynax, OO0IJIOr00 TOAOPXOMIDK XIPITKYYJIdX Hb JIJIXUUH YJIC OpHYyAad OOIUT axKuil
00JICOH 0a HA Hb YJIC OpHYYIaJ AMKUTAIWIATAAC YYCIX OIPXUIIDIUIT MIHIABIPIAX, HAPHUIH
TOBOI'TIM Oaiijan, HUWIIMAT XaHrax apra 3yi 00spk OaiiHa.

O3XAXb-piH Tynaryyp 1 6a 2 600X 30XUIyyNIax riao0an AYPMHUIT X3PIrKYYJIITI]] YIC OPHYYA
HOTACOH OWITONIONA Xypu Oapumt Owmuryyn Ouii G6omcon 6a 2023 onsl 1-p capeiH 1-33¢
XIPAMKUK 3XIDK OaliHa.
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