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Imxatracan: C.1lheankapran /IIICX-Hbl HapuiiH Ouvur/

Xsanacan: A.Hapanipmr /Jlokrop, 131 npodeccop, IpA3MTIH HAPUH OUYTHIH Aapra/



OMHOX YI'

OpAdMTIH Oarii, cynajgaad OYTHYYABIH OYTI2JIMHAT OJIOH HUHTAI CypTaawiaH TaHUYJax,
3aJlyy CyJUlaayibIH 3pA3M CyajraaHbl aXJIbIH apra 3y aXull ABIIWI raprax, XapuilaH M3I3313],
TypluIara COJMILOX, IIUHKIPX yXaaH, MHHOBALIMIHH TOCOJ, CaHaar X3parkKyyiadxda Oycan cyaiaad,
QXKHJT XOPIrd XYMYYCTIH XaMTapy axkuuiaxa Tyc Hamap 0oiiox 3opuiiroop Mangax Ux Cypryynuiin
Cy/Jlaad OIYTHYYABIH 3PJI3M HIUHKUITII, CyIaraaHbl aXJIbIT SMXITIOH raprajar yjaamxianTai.

Mannax Ux CypryynuitH 6arin HapblH 3pdM IUHKHITHUNA Xypan 2023 onsl 01 capeia 16
- HBI ©J16p 30XHOH Oaiiryymnarjyiaa. DH3 yAaardiH 3pIdM HIMHXHITIIHUA Xypajia cyJairaansl 6ar
OYpa3¢ UPYYJICOH HUUT 8 MIITTAIT XAIAIIYYIICITACOH Oereen yyH3¢ b.CaifHykapran OarmmitH HaTran
Hb JIOKTOpBIH 33par XamraajacaH OyT3311 yupaac 3MXA3TIAJA HATTIACARAIYH. X3JI3JILyYJIrACoH
WITTSJIMNAT XYpIIbIH XOTeJ0epuiiH apaaiaap 3MX3TI3B.

304uH nnTran: 0.barrtysa "CyanaauniniH éc 3yiiH acyyaan"

13:10-13:33 PM

Mntraru: H.JanalicavixaH, M. FTaHxener
"XnusanuniiH xetenbepuniiH yHanraar SURE 3arsapaap YH3/13X Hb"

13:35-13:45 PM
nntraru: X.Cysa-3ppa3H3
"XyBb XYHUIi MEHEeXMEeHT34 M3/A33NANAH CUCTeM alnrnax Ho"

13:47-13:57 PM

Nnrraru: C.Nanysusr, T.OLyH-DpA3HI
"M3praxnumiH aHrAN X3NHUA XMY33133p TONOBLUNX OYTHbLI XaHanarag
XWWCIH cyganraa”

14:00-14:10 PM

Nntraru:A.TyBwuHXapran
"YnamxnanTt apraap aapl waxax TeXeepeMXWNr 3arBapuymnacaH yp AyH"

! 14:13-14:23 PM

14:25-14:40 PM: ACYYNT XAPUYNT 1-P X3C3T X3C3T

Nntraryu: b.N3panmaa
"A Study on Antecedents Affecting E-Satisfaction in the Mongolian
Postal Service Sector"
14:40-14:50 PM
NnTraru: U.LonmoH
"BapuArblH LLaxmnraaH xaHraMmxua c3praarasx 6010H TEBUWH 3pYUM
XYUYMWAT xOoCnyynaH awmnrnax 60n10MXUIAH cyganraa™”

14:53-15:03 PM

NnTtraru: b.CaiiHXapran
"X3p3rnaruymniiy 3ax 333MAT C3Tr31 3YAH Y3YYN3NT33p CErMEHTUYNIX apra
3yiH acyyaan" (ApunxaaHbl 6aHKHbI XULW33H 433p)

15:05-15:15 PM
Nntraru: T .AntaH3asa
“AvnXxunTan 3fguIAH 3acar Aaxb TaTBapblH atoynryin 6amagan"

15:17-15:27 PM




XUUYIIJIUMH XOTOJIBOPUIH YHDJIIIII SURE
3ATBAPAAP YHDJIDX Hb

M.Tanxeer'?, H.lanaiicaiixan?®

12 Mannax Ux Cypryymnb, Cyypb IIHHKIIX yXaaHbl TOHXHM, barm

3gankhulug@mandakh.edu.mn

bndalaisaikhan@mandakh.edu.mn

XYPAAHI'YH

DHaxyy cyoaneaazaap ‘“OkoHomempurc’ Xuy3autiH Xomer0epuliH cyoanieaae Xudd31utiH Xxomenoep,
XUYIIIIP I3OMULUX VP 4a08ap X3p 30Xucmoil baiieaa 3caxutie 2 YHOCOH Oyn3e, 24 020 acyynevin
Xypa2u0 6ymyso cyypunrcan SURE 3az2eapaap yHA19X 30punieo 038UYYA9H YHIICIH.

Tyc xuusanutie cyoandic Oyil 010ymuyyoaac XuudauiiH Xomeaioeputin acyyiea 062nyyism cyoaneada asy
020201Ule OONOBCPYYIAH, 3 MOPAULH YHIN2II 2apean MOOOPXOUICOH. JI8UYYACIH 30pUImyyovie
OyeHaH “DKOHOMempuKc” XUysaauiH Xomenoeputie Xapa2xcyynred bazui HapulH Xy8b0 U aHxXaapea
30XUX canan, 3eeremacuiie bonoscpyyican. Men 6ycad xuudsnuiin xomenbepuun cyoareaae SURE
3arBapaap YHAIIX CAHAl, 366]OMCUlie MOAULYYICAH OONHO. DHIXYY cydaneaa Hb XWUYIIIUIH
XOTOJIOOPUNH XOPATKWIIT, CYprajiThlH YW aXuwjlaraar YHIJIX, yaauiiadao CcypeaimviH Yil
A2CUNLNA2AAHO OYH WUHICUI2ID XUUX, XUYIINULH OA2UliH 344X apea 3yle caticpyyraxa auiuenax
0O0IOMIAUCMOTU FOM.

Tyaxyyp yr: Yuaonraaauit SURE 3arsap, myBaa OyTol1, 39parips OyTaI, XWUYIDIIUUH XOTOI0epUiH
YHAJT3), XUUAIJIUNH yp YaaBap

YIAUPTT AJI

Manngax Mx CypryynuiiH XyBpA OalryyJularblH YHOST 3YHJI93 uaHapTail cyprair, dvajaBapiar
MAPIKHUITAH, €C 3YH XapHylylara, OIOyHJIAr XYHJIAT, H3rAMAI Oaiiiain XaM33H TOMBEOJICOH Oaifnar.
Tarean uanaprail cyprait, 4aHapTail OOJIOBCPOJIBIH YHIUMITI? Y3YYJIPXMMH TyNJ CyprajiThiH
xeTesi0epuiir Oypayy/pk Oaifiraa Oue qaacaH XWUIDIYYAUMH XOTeI06pT TOAOPXOHMl YHAIITIIHHM
apraujiajibll alluriax IyH MUAHXKWIM? XUHX Hb 3YWTIH Ik Y33k OaitHa. TuitMiadc OyTa1 A39p
cyypuicaH Sure 3arBapaap ‘“OKOHOMETPHKC’ XWUYIIIMHUH XOTOJOOPHIH KHUIIIH 9P YHOIITID
XUUII).

OHAXYY CyAalraaHbl axJIbIH XYBbJA TyXalH XUUIDIUUT 3aaxk Oyl OarmmiiH 3yranc cyaairaaHbl
acyynTaa OOJIOBCpyYJaH ererijiee OIOyTHyyJaac IYIVIyyJdaH ©epHUHH YHAIII) XUIK XIBIIHX,
TOJIOPXOI HAT YHAJITI9HUIA 3arBaphIr alluriiax, yiMaap Haalia XHUsind caibkpyyiax, XerKyyiX,
XOHJIOHTHIH YHAIT3H OYTIdIUI9p XaHAaxX YHAIC 00JI0X au XOJI00r10JITON I0M.

CypraiaTbIH YHAJITI9HUA MIWHKIIIX YXaaHbl YHAICIINTIH, OaTiarcan, Xdparidradk Oy “People—
Process—Product Continuum Model” — L]axum cypearmoin 3P 3a2eap, CIPP Model (Context, Input,
Process, Product) — Yuonesonuii CIPP 3azceap, “Four Levels of Evaluating Learning” X M3T Mali
OJIOH 3arBapyyIblH YHIIM)K MD3JCOH 0ereeji »HAr33p Hb 66p ©OpUHH OHIUIOT NIaByy OOJOH CyI
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Tanyynarait fom.! IX3HX 3arBapyy/slH XyBbJ] TOAOPXOH INANTYyp OYIOy criteria 33p YHIICIATUIAT,
[IyramMaH apraap TOOILOOJIOTIOT OaiiHa.

bunnuii xaparmacon SURE 3arBap Hb XUURI3 OYTIDIUIIP YHIIDK, OArimwifH 3aax apra Oapw,
XUUIL XOPATIdIANK Oy CypraiTblH MaTepuall, CyprajThlH OPYMH, CYPrajThlH YHIJIX apra
X3JI03PYY, OFOYTHBI 333MIIFK OYyH M3UIAT YaBap X3P TOXHPY, 30PHITO0 OMENYYIDK Yajax OaiftHa
Yy TOITHUAT YHAIDX MIMHXKIDX yXaaHbl YHIICIITAW, MAaTeMaTHK aprawiaiblH HUALTIH OailiipIr
XaHracaH apra IOM. MeH YVHDIIIAT XHUXJP) acyyjaan OOJIOH ererjeiiee IaT JapaanainTai
00JIOBCpYYJIaH IfyBaa OOJIOH 33pATrIRd OYTIRI OpyyJdaH HUMIMAII TOTH YWIIIdp Yp AYHT
TOJIOPXOIIDK OrJer apra oM.

Cynanraansl 30pujro: XuudJHiiH XeTenOepwitH cynairaar Oytam m33p cyypuican SURE
3areapaap YHAJDK, X0TOJIOOpHUIH YHIITIOH]] aHXaapaxX acyyUIbIl WIPYYJdX, XOTeJI0epUuiiH cyqanraa
aBax TOJAOPXOM caHas 36BJIOMXK raprax.

3opuirT:

DKOHOMETPUK XUUIIIHIH XOTOIOOpUIH epOHXUN YHIITIAT TOJIOPXOUIOX
XeTenbepuiiH YHAITI9HUN YHICOH 2 30pUIiIro TyC OypUIH YHIJTIAT TOJAOPXOMIOX
XeTenbepuiiH YHAITI9HUHN 137 24 30puiIro Tyc OypUiH YHIJITIAT TOIOPXOUIOX
Cypanraan]i OpoJILICOH OIOyTaH TyC OYpUIH YHAITIIT TOJOPXOMUIOX

IAEE S

XeTen0epHilH YHAUIMIHUN IYTHAIT raprax, TyXaiH Xu433JIMiH XYpasH/1 aHXaapax caHall,
30BJIOMXK OOJIOBCPYYIIax.
6. XerenmbepuiiH cymanraa aBax TOJAOPXOH CaHAJ 30BJIIOMK raprax.

Cynanraansl apra 3yi

“Okonomempukc” XWUYIIIUUH XOTOTOOpPUNH cyaanraar OyTai ma3p cyypwican SURE 3arBapaap
YHDIDXPD XUUIIIUHH XOTONOOpPUNHH YHOIITIIHHUM XOICOT, XUUIIJIMUT CyJalcHaap 333MIIUX Yp
qaJ(Bapyya rICOH 2 OYJISIT aBU Y3COH.

1. SURE 3arBapbIH 5XHUH ye IIaTaH/A YHJITM3HUI YHJIICOH 30pWITYYABIT TOAOPXOWHIoX 6a 2
YHJICOH 30pWJITHIT aBY y33Xk OaifHa.
e Bl- Xuussnuiin xerenbdep
e B2- XuusanuiiH yp 4aaBapyyn
2. DXHHW Yye MaTaHJa TOAOPXOHICOH YHJCOH 30PWITYYABIT 33JUTaH JI3J] 30PHITYYIa] XyBaax
SATI9P I3 30PUITYYIBII TOJXOPXOMIICOH.
B1-Xuudonuita xetendep
1. Cypu, M319X 3YiJI Hb HaJlaJ OMITOMIKTOM OalicaH
SIBIBIH YHAIIT3 / 36BIOMXK/ Hb AapaardiiH axITyyabIr O31TIK, TYHLIITIIX TYIXAI 00107
Aryynra Hb MUHUH 6MHe CyJaJiCaH XMU33JITIH X051000Toii Oaiican

Co19B OypHifH aryyira Hb XHUIIIIUHH €POHXUM 30pUIITOTON ysuigaa Xxon00oTo Oalican

o & w N

bue naan ryHusTrak Oyl aXxinyyl Hb XMUIDIIUIH XeTea0epTdil ysuiacan

! Tlaxum cypranTein yHOITI9HMN 9uras 6a 3areap — Focus and models of evaluation of the e-learning



6. YHICOH cypax OMYUT XOTOIOOpUIH aryyiraraii HUMITIi OalicaH

7. Awdaanan TOXUpOMKTOU OaiicaH

8. OYyTHBIT YHAIIIX MAITYYPBIT XHUIIIUWH 3X9H TOJAOPXOH TypicaH Oaiican
9

JIYTHAX YHAATI9HUI XyBaapuialT Hb 9HY XHUYIDIIIAP OJTOX M3UIAT Yp YaaBapTail HUHIAT

B2 - XuunonuiiH yp yaaBapyyn

1. Bbaraap axumiax — Az
2. 3aJuIaH MUHXIDX, ITYYMKIITIH XaHaax —_—
Y, S .
3. Mba3311911 0510X, YHAJIAX, allIUIIax
4. Acyynan mmiaBiIpadX 4yajBapaa XerKyysidx L[ A
5. 3eB YHOIr?® IYTHINIT XUUX apra Oapui XaHjjiaraTai . 2 :
000X —  All  — 1 A4 |
6. AnuBaa 3yHJIMHUT JIOTHK J3C JapaaTai cITrIX
A2 H | As
7. Hsaxyyp HsmOaii sMX LAruTai 6010x 3 J
8. Orermuiir X’pX3H COHTOX, aHTHJIaX OOJOH YHAJIIX — A3 | A%
9. Xo€p XyBbCarduiiH XapwillaH XaMaapjbll IIyramMaH
o A4 A7 |
perpecc almriad YHIr? XUHX | ]
10. Onon xyBbcaruyTaii nryraMal perpecCuitH YHAJITI9 XUIX il a8
11. F GoJioH t TapXaNTHIT allIUTIIaH TOPOJ OYPHITH Taamarman "
nranrax = A6 | A9 |
12. Xyypmar xyBbcard aryyjcaH perpecCuitH HIMHKHIITIAT )
. = AT | A0 |
XUHX
13. Ynmormon XyBbcarduiiH —aBTOKOPPEJSLMHI — IIajrax, I e [ (I e
aBTOPErPECCUITH XIPXIH YHIIIX
14. DnuiiH 3acruilH Xy4uH 3YIJICHHT HATHIT Hb Hereereep — AY |~ [ A2
Hb XJIPX3H XaMyypyy/DK YHUIDX UIyramad Oyc ) —
SKOHOMETPHK 3arBap raprax 25
15. Cynanraansl aKujl XUHX aHXaH MIAaTHBI CYYPb M3JUII TN ok
6010X
J51 30pMIITBIH JIOTUK OYTHMHT 3yparl-T XxapyyJas. L a2s |
H 2
Evaluation structure sl B'
3. YHourasHUM 30puiryyapir 6atarrax. YHAITI9HUNA 30pHIITO, 3ypar 1 Xemonbopuiin

J3A 30pWITHIT TOAOPXOMJICHBI YHICOH 133D XHUIIIUIH YHA2OHUTE 39p92Y99 Bymoy
xeTesi0epuiiH  cyJalraaHbl  acyyidrahja  TyJAryypiaH
00JIOBCpYYyJICaH.

4. Acyyarsir 00J0BCpyynax. XUudJUiH xeTenoepuiin cymanraanbl SURE 3arBapeia acyynreir
XUYIIMMH XOTeN0epuiiH cynairaaHbl acyyJraHja TYJATYypllaH I3] 30pWITBIH OYTHHMHH Jaryy



6osoBcpyynan Google form ammriiaH SKOHOMETPUKC XHUIIIHUT cyuiak Oy 129 oroytHaac 5
XOoHOTUMH xyranaanj cynairaa aBu SURE 3areapaap 6onoBcpyyiican.

5. Orermen myriayynax. XU4sJIMHH XOTOJOOPHIH CyJalraaHbl YHAITIIHHNA 24 acyynTbIH Aaryy
OTOrTHIT IyTITyyJICaH.

6. Orermmiir 6omoBcpyynax. ByTai 193p CyypuiicaH YHAIT39HHUH 3arBapblH roJl JIaBYy TalyyIblH
HAT Hb MaTEMAaTHK anmnapaT OyIoy XOMK33CUIHH OHOJI 33D YHIICIISH, JIOTUK OYTAUTIHN yAIayyiaH
TOJIOPXOMIJICOH OTer IJIMHIT TOOI[00JIOX aprayyiaj oM.

Y HAIr33HUN HATJICOH YHT

1 nooT &
Q@ =STI(0 T a")
k=11i=1 =1
TOMBEOTOOP TOOIIOXK raprana. DHIXYY MaTeMaTHK TOMBEOIION Hb Sure 3arBapblH YHIIC FOM.

JKOHOMeTPUKC XU4YIIUITH xoTe10epuiiH SURE 3arsapbin yH3I33

XuuddnuitH xeTen0epuiiH cyganraar 2 Oyndsr Oyxuii 24 acyynraHja TyAryypiaH, O3] 30pWITHIH
OyTuMiiH 1aryy OOJIOBCPYYJIK, YHAIr33r 1-4 oHooroop ery, Google form ammurian 3KOHOMETPUKC

XHUIHHT cynax Oyit 129 oroyTHaac cymanraar aBy, SURE 3arBapaap 60moBcpyyncan?,

SURE model evaluation
Number of key goals: 2
Numbers of sub goals: 9,15
Evaluation interval: [1,4]
Number of data records: 129

Y HANrI3HANR XOMKIICYYA 1-4 TICOH TOOH Y3YYIRIITIIP napaax Oakmaap WIDPXUAWICOH. YYHI:
4 — Canan Huil/DK OaliHa
3 — 3apum Tanaap caHay HUMIK OaliHa
2 — Canan HUAIDXTYH OaiiHa
1 — YHanras erex 00noMKIryi

Sure 3arBap Hb Yp JYHT TOOII00JIOO] YHAJTIIHUN 3p3IMOUIT OHOO OOJIOH OHIeep sIrax Xapyysijaar
Oeree]1 eHre Tyc Oyp Hb Japaax YHAJII33T WIBPXUIIH?.

1 |13 |16 19 22 |25 |28 |31 |34 |37 | 4

0 01 02 03 04 05 06 070809 1

3ypar 2 Xemonbopuiin ynsnessnuti SURE 3a26apvin Y1299

2 http://www.uranchimeg.com/sure/eva.php



http://www.uranchimeg.com/sure/eva.php

CYIJIATAAHBI YP IYH

XU433UiH XOTON0OPHITH YHINTIHUHA YHACH 2 30pmiro 60yoH 131 24 3opunreir SURE 3arBapeia
JIaryy YH3JI9X3]1 Japaax yp AyH rapcas.

YHICOH 30pHIITYY Hb IIyBaa OyTIRIP WIDPXUILIAIIdX 0a napaax Oaiiiaap YHIIATICOH.

B1- Xuunanuiin xetenbep Q:(B1) = 0.947 0.947 —'} 0.923
B2- Xuusonuiin yp wansapyya Qs(B;) = 0.923 B-1 B-2
l1—o quglu QF(C} -‘I.:,l o8
TyyBpuiin xaMmxk33 129, utrax tysuumar 0.9, 0.95,
050 NN L 0.99 ra3c3H 3 TYBIIMH] COHTOXK, UTIIX UHTEPBAJIBIT
‘ 0.95 ” 0.9083 | 09328 0.142 || torrook y39x3x craHmapt xazaint 0.142  Hb
‘ 0.99 ” 0.9006 | 0.965 X371037133J1 IyH 33par Oaiiraar xapyysok OaifHa.

3ypar 3 Ocococon mazaonan Oyxui cmaHoapm xa3ailim

1130 30puncyyowvie 39p3ey33 Oymysdp YHIICIH Hb:

A. XuusamuiiH xeTesioep YHUIIX 9 acyyirblH XyBb/l AapaaxX YHAJI33HYY FapcaH.
Q*(Al1) Q*(Al2) | Q*(A13) | Q*(Al4) | Q*(Al5) | Q*(Al6) | Q*(Al7) | Q*(AlB)
0.7959 0.8295 0.8372 0.8837 0.9018 0.8062 0.8243 0.8630

Q*(A19)
0.8372

O10yTHYYIBIH 6ICOH YHAJTIOHIIC XapaxaJ XUU3JIMHH XOTeJI0epHiiH SBIBIH YHAIr?), aryyira, oue
JlaaH TYHIPTrK Oyl axiyyl, cypax OMYMr XeTesl0epHiiH aryyiraTail HUHITAH Oalman 33par
OIOYTaH]l HUMLTAH OailicaH ryAruir Wpxuiink OaiiHa.

b. Xuusanuiin yp yaaBapyyAsIr YHUIIX 15 acyyarsiH XyBb/ lapaax YHITIIHYY/A rapcaH.

Q*(A21) Q*(A22) | Q*(A23) | Q*(A24) | Q*(A25) | Q*(A26) | Q*(A27)
0.7545 0.8140 0.8630 0.8165 0.8295 0.8269 0.8114
Q*(A28) | Q*(A29) | Q*(A210) | Q*(A211) | Q*(A212) | Q*(A213) | Q*(A214) | Q*(A215)
0.8269 0.8450 0.8398 0.8140 0.7907 0.8062 0.8062 0.8424

VYp waaBapyyaelH XyBbJI OYTIUHH YHAITI) TUAIHX HE 0.8-aac mamr Oaiiraa 6ososy, 0.8-aac Oara
YHOJI3T/ICOH Oaraap axuiuiax yp yajaBap JQyTMar Oaifraar aHxaapax IaapjajaraTai I3 y3CoH.




Evanarion table | empirical evalsion scoresp
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3ypar 4 Owoyman myc Oypuiin Xapuyimvii OHOO

Sure 3arBap Hb Yp AYHT TOOIIOOJIOO/ YHAJITIIHHUHA 3pAIMOUHIT OHOO OOJIOH OHTeep SUIraX XapyyJsaar
Oerees eHre Tyc Oyp Hb JAapaax YHAITIIT WIDPXUIH). Tyxaitnban: 5 oHOOHBI YHAITI) erceH 6o 1
Oyr0y HOTOOH eHTreep, 1 rIcaH YHATI3 Hb 0 OyI0y ylaaH eHreep XxaparjaHa.

XUY23IUHH XOTONOOpUIT YHIIIXA TyXaH XUUIIMHU cyuiax Oaiiraa 129
OI0YTaH OPOJILIOXK YHIJICOH 0a XUUIAIUIH xeTenbepuitH yHaar» 0.933 rapcan

Hb SKOHOMTPHUKC XHUYIDIIUHH XOTOI00p yaHapTai Oalraar WIRPXUWDK OaifHa.



JYTHDJT

1. DKOHOMETPHUKC XHUYIIIHIH XOTOIIOOpUHH EpOHXUN YHAIIrIAr Sure 3arBapaap YHIIIXD]
0.9327 6yroy 93.27% -map yHABrAIR3. DHA Hb 4 OHOOHBI CHCTEMHUNH XYBBJ 3.8 OHOOHBI
XOOPOHJIOX YHAJIT3? OYI0Y XUUIIIUIH XOTen0ep yaHapTaid 3K YHAIATACOH OaiiHa.

2. TomopxoiJICOH YHACOH 2 30pWIITHIT I[yBaa OYTIIAP YHIIIXO XUUIHiH xetendep 0.947,

XUUIUKH yp yaaBapyya 0.923 racaH ofposIoo YHIIIITACOH OaliHa.

3. Huwiit 24 nmpa 3opunryynaac XaMruiiH Oara YHOJIT?? aBCaH Hb Oaraap axmwniax, Xyypmar
XyBbCard aryyJycaH perpecCHiiH MIMHKUITIAT XUIX TICOH AYTHIITII XYPIId.

CAHAJI, 30BJIOMXK

1. XuudsnuitH xeTen0epuilH cynanraaHbl YHIACOH OOJOH I3 30pUITYYIBIT WYY OHOBUTOM
TOJIOPXOMITIK raprax

2. CynanraaHsl ererUIMNAT IyTIyyJiax/1aa anb 00710x 60auTol HIMOal XaH1ax

3. JIpa 30puaTyynbIH XaMTHHH 0ara YHJTI3 aBcaH Y3YY/IITYYVAMUT caikpyyiax Tai Jddp
aHxaapy axwuiax (6araap aXwiax, XyypMmar XyBbcard aryyJcaH perpecCHiiH ITHHKUITIIT
XUWX CeMUHAPBIH XHUYI3J1 J193))

4. barm Hap XOTOeJI06pUiH cyaairaaraa SURE 3arBapaap
http://www.uranchimeg.com/sure/eva.php yH3:19X GOJIOMKTOIA.
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XVYBb XYHUI MEHE KMEHT? /I M3JI23JIJINAH CUCTEMUAUT
AIIIUTJIAX Hb

X.CyBa-dpmu3’?
"Mannax Ux Cypryymb, MaI33131 TEXHONOTHITH ToHXHM, barm

asuvderdene@mandakh.edu.mn

XYPAAHI'Y1

DHIXYY Cyoaneaanvl ancuioaa xyeb XyHuil MeHelcmenm map 0yHoaa oue XyHutl Canxyy2uiin
MEHEANCMEHM, IPYYA MIHOUNIH MEHEeHCMEHM, MIOJICULIH MEHEeHCMEeHM, Xy8b XYHULL yde auuenaim,
Xy6b XYHULL MONOGNO6200 2apeaim, MONO610200H000 XYPCIH 6auoan, yaz 30XUYyyiaimele
bon06cpoH2Yll 60120X apea 3am, 2a0aad OPHbL MOJIOBNIO2O06 2aAP2aX MEHENCMEHMULH Xapbyyyiaim,

OIOH VIICbIH HCUUAUSIN AHATIU3 XULIHC AACUTIAA.
DHoxyy cyoaneaansl axcraapaa yHOCoH 3 acyyimao Xapuyiaxvie 30puioo.
Yyno:

1. Xyewv xynuii xeeorcun 224 10y 637
2. Xysb XYHUI MEHENCMEHM MAHAAULAN0 XIPXIH HONOOI002 637
3. Menesxcmenmuiin yaxum xapa2call, MyYHUll a4 Xon0020blH YHI YIHI?

Tyaxyyp yr: XyBb XyH, XyBb XYHHH MEHEKMEHT, yIUPJUIATBIH M3JIIJUIMHH CUCTEM, XyBb XYHHUI
MEHEKMEHTHUIH LaXUM X3P3rcaI

Abstract

This research project focuses on personal management, including personal financial
management, health management, knowledge management, personal time management, personal
planning, achievement of plans, ways to improve time management, and comparison of foreign
planning management performed international standard analysis.

This research aims to answer 3 main questions:
It includes:
1. What is personal development?
2. How does personality management affect leadership?
3. The value of electronic management tools and their importance?

Keywords: Personal, personal management, management information system, personal management
electronic tools
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OPHLINJI

Aunceia xapaa 2050-1 Tycracan “XyHuil Xerkui” caadapblH XYpIdH/ Cyaairaa, HOTOJITOOH/
CyypwicaH OOJUIOro, XOIKJIUHH TOeJeBIONT, XSHANT MIHHXKWIT), YHIID XUWX YIUpAJIarbiH
TOTTOJILOOT O3XKYYJIK, OJIOH TaNT TYHIUIIIUNAT OUN OOJTOX YUTIIAIIIAP XYBb XYHUNH MEHE)KMEHTUNT
36B 30XHMOH Oaliryynax, Top nyHaaa MoHron YicelH up33ayi 00JICOH OI0yTaH 3allyycC Laallua yiam
WYY XOIKHUX, 1[araa 3B TeJIOBIeX, ar 0apuMTIIaj, aKJIbIH OyTI9MMKID IIIILTYYIIX, IPYYII MIH T0O0
caiixaHgaa aHxaapax, CAaHXYYTr?3 36B 30XHCTOM X3PATIAX, MIUIAM? yiaM Oyp OasKyyshK XOHIII00
DHAXYY CyJAalraaHbl axiaap OYTIITACIH MPOrpaMM XaHTaMX OOJOH MAIIIJUIMHH CHCTEMUUT
aMbJIpaJijiaa X3pArKYYJDK XIBIIYYIIX3]] YUTIIIH SHAXYY CIABUUT COHT0JIOO0.

Cynajraansl aJIbIH 30pHiIro: Llar tenxesnent 30XMoH OairyynaiT, 3pyys MIHI, CAHXYY I'IX MIT
XYBb XYHHI MEHEKMEHTHIH acyyiaapX CailH XHIIHUT TYPIUIATHIT CyJalICHBI YHACOH 33D ©OpUH
YJICBIH OHIUIOTT TOXUPCOH, OHO® YeJ XaMIHiH TOXHPOMIKTOW M3IPIIIIMHH CHCTEMUIHH OOJOMKHNAT
SPATXUIIDK caHall 00JIOBCPYYJIaX Hb YHIXYY CyAalraaHbl ayKJIbIH 30pHITO OOJHO.

J33pX 30pMIIrbIr OMENYYJIIXUIH Ty 1apaaX 30PHITYYABIT I3BUIYY/I3H CyAalulaa.
1. MeHexXMEHTUIH TajlaapX OMJITOITHIT Cy 1ax
2. OJI0H yJICHIH MEHE)KMEHT, MaHJIAMIUTBIH TalaapX OMITOITHIT CyJTax

3. Mounron yncan 3aiyydyynaa Tylaramaax Oy acyyIUlbIl cyaiax, OIHHIBIPIIX apra 3aMbir
cyJu1ax

4. TanaazibIH 3apUM YJIC OPHYYABIH CaiiH JKUILIUT, MEHEXMEHTUHT CyJ1ax

Cynaaraansl xyp3?3: Cynanraanbl XypIs3T TOAOPXOHUIOXI00 MEHEXMEHT OOJOH M3A33IIIMIH
CHUCTEMHUIH TanaapX OWITOJT, XOOPOH[BIH Ysjlaa XoJ000, XIPIrKWIT, TylramJIax Oyl acyynain
00JI0H rajiaajl OpHBI TOJIOBISITHIH Tajaap aBy Y3H).

Cynaaraansl apra: DHAXYY CyAaliraaHbl QXKW &XXUTIANT XUHX, XapbIyyJlaX MEHE)KMEHTUIH
acyyJUIbIT XapbllyyJIaH CyJaJICaH.

Cynanraansl a4 xoJqdorgon: Cypanraanbl ad XoJOOr/01 Hb XyBb XYMYYCT MEHEXMEHTHIH
TyJnramaax Oyd acyynan TYYHHHID3 X3pX3H HMIMWIBIPIAX apra 3aMbIl’ TOJAOPXOMICHBI YHJICOH A33D
1ar TeJIOBJIOJIT OOJIOH a3 >KapraJlblH MEHEKMEHTUIH TOITOILOOT OOJIOBCPOHTYH OOITr0X0] OPLUIMHO.

Menexcmenmuiin ynosc

“MeHexXMEHT TK 10y B3?” IICOH aCyyJTHIT TaBbXK, MEHEKMEHTUWH Cypax OMUTYYIIIC MIIIDIIAI
xaiiBan "MeHEeXMEHT IdJ3r Hb 00y OalryyisiarblH 30pUITOJ XYPIXUMH Ty HEeLYYIUHT yp
alUTTal, Yp IYHTIH apra 3amMaap TeJeBJIOXK IUNWIBIP raprax, 30XMoH 0alTyynax, MaHIaiax, XssHax

YT aXKUIIaraanyy IbiH HTD1 MOH® FOM.

[PBY dYyxamMjaa MEHEKMEHT TI»K 10y oM 03?7 Tap 5HIXYY €peHXHUH TOJOPXOHIIOITOOD
TOJIOPXOIMIIOTUNX SHTUIH OMITONT Yy, 3CBAJI TYH OProH XypIar Xampax, ajapMmaarail yxaraaxyyH
yy? YYHUH XapuyAThIT MEHS)KMEHTHIH CYYT 3PI3MTI/, IIHIIAT MEHESKEPYYAUIH XJICOH YTCIAC OIIK
6omox oM. Jloopx snumayya Tyc 0ypads 0on epeecren, IyTyy caHaar WIDPXUUAIDK Oaiiraa 00I0BY

3 B.Meunxxapran, b.Amapxapran. Menexment. ¥Y5., 2013 on. 15 naxsb Tan.



TAAMIIPUMIT LOTIOOP Hb YSUIAYYJIaH XapBajl MEHEKMEHTUHH yXaaHBIT WYY HApUUH OUJITOXO[ TaHb
Tyc 0OJIOX00p OJIOH OHIIeT, OOAyyIITall caHaa, OOUT YHIHHWUT OTYYJICOH Oaiiraa. MeH MEHEKMEHT
XIMD3X yXarJaxyyHbl YYCOIl, XOIK1II, 00puIeNT 4 xaparjana.t

“MEeHEeXMEHT IJI3T Hb Ta AT 10y XUUXUUT Xycaxk Oaifraaraa oy M393]1 XaMTUHH IIMIIIAT XYHIIP
XaMTHHH XsAMJaap XUHATyymdx ypaar om” xsomi3H @D.B.Tednop xomcsn OGaitnar. TyyHwidH
“MEeHeXMEHT TI3J3T Hb XYMYYCIIpP QXKWI XUHATYYJdX ypaar oM~ Mbspu Ilapkep Poier,
“MeHeXMEHT I'JIAT Hb ajidaH ECHbI OYITHITH akuTdgaap 00JI0H TIIPHTIH XaMTapy aXXuil XUilx ypiar”
Xaponba Koons, “MeHexMEHT Hb Taamarjax, TeJIeBJIeX, 30XHOH Oaiiryynax, Yuriayyiadx OoJioH
XsIHaX Yl axuiaraanyyaslH Huiin0sp norn” Xsupu ®aeon, “MeHeKMEHT Hb TOJIOBJIOX, 30XHOH
Oaifryynax, ypam 30pHr Xaipiax OOJOH XsHAaX YW aKWJUlaraaHbl 1OTI 0ereeji ©MHO® TaBbCaH
30PUITHIT OUENYYIIXUIH Ty ypiaar 6oson ammrnagar’ XKopx P Teppu, “MenexxMeHT Hb OM3HEC,
MEHEXEPYYA O0JIOH aXXKHITYABIT YAUPIJIAT OJIOH YYpAr, Y Oyxuil apra axmuiaraa” max Iletp
Jpakep 33par I93pX OJIOH 3PIIMTIA MEHEKMEHTHUH TajlaapX eep eepcauiiH Oailp cyypuiir
WIBPXUIIDK X3JIC3H Oaiar.

MenexxmMeHT rr 601 “XyMYyCHHH TyJjamyKTalraap axibll OHENYYIIXUHr Xd37H3.” TIXK
ToJlopXoiliicoH cyutaad Mepu Ilapkep PosmieTt, MeH aXIblH Yp AYH, OYTI3MKHHUT A33MUTYYIIXA ]
XYHHH acyyJajJl aHxaapiaa XaHAyyJlax X3p3rTdi IdDATMHAT HA3COH cyanaad ODiITOH Mp3Ho HaphIr
XYMYYC XOOpPOHJBIH XapWILAaHbl MEHEKMEHTUHH OHOJIBII YHIICIAIYUI TIK HIP3IAAr. Thoa
yaupiiara aMyKWiITaJ XYpdX HOOUMHT @KWIYABIH COTIDI CcaHaaH[ OaliAruiir aHxaapyyirk,
QKWUIATCABIH  OYTOAMIK COTIIJ  XaHAMMKHWT JIOIUTYYIIXDJ XYMYYC XOOPOHJBIH XapHiaar
JKOJIOO/IOX, @XKWJUIArcajl O0puilH yajaBxaa OypoH JalUMIDK Tapraxyuil 3aH YWIMNAT TOJIOBIIYYJIX

acyynan 4yxaj 60I0XbIT aHXJIaH JPBIIYYJICOH GaifHa. °

Te.16BJ161T 00.JI0H IIHIIABIP raprajiar

Baliryynnarsi 30puIrsir TOAOPXOUIOH TYYHA
XOPXOH XaMTUHH CalfH apra 3aMaap XYpIXHUT
10020701 66):¢

3oxuoH Oaiiryyaat XsHaar

v Menesrcmenmuitn
Heort 6oow yiin > 30pHIITOJl XYP3X3/L UHIIISCOH
KUIUIAraanyy/IbIl 308 yun aey Yiinn axuiuiaraar sacan
GymrX 3alpyyJax, YHOIK YTHIX

3ypar 1 Menescmenmuiin yiin s6y°

TeneBnenr 0a Iuiias3p rapraar: Yin axwularaanbl HOOLYYIUNI TOJOPXONIOX XaMIMIH
SHTUHHAIP X303 TONOBISNT AT Hb OalryyiIarsiH 30puiIro]l XapX3H XaMI'MiiH caifH apra 3amaap
XYPIXHUUT TOJOPXOMITHO TAC3H YI. XapHUH IIMAABIP TapraiT Hb TOJOBIOX YW SBUBIH HAT X3COT
0eree 1 TYYHTI# X0JI000TOH rapy HpIX XyBHIOAPYyIaac XaMTHITH OOJIOM)KTOUT Hb COHTOX SIBAAJT FOM.

4 1.OHXOYpraa. MeHeXMEHT I35 10y B3?. HUHTIIZIAC aBaB.
5 I1.Li>panopsx, C.Ippannamba. buanuii menesxment. VB.,2010 on. 19 ax Tan.
6 B.Menxskapran, b.Amapxapran. Menexment. YB., 2013 on. 17 naxp Tan.



TeneBnent, MUNUABIP TaprajT Hb HMPIAYWH YW aXuiuiaraa yp AYHTIH 0o0JoXon dYyxaid ad
X0J00r101TON yur yypar MeH. JXKumms Hb: JKeHepan DieKTpukuiiH epeHxuil 3axupai XXak Yemnu
KOMITaHWIHXaa OM3HECHITH HOOLYYIUNUT TyXaiiH caibapTaa TOpryyIdX, IIIIAT 0aiiX 30pHIIro TaBbK
OaiicaH Hb yIUPAJAryyIblH XyBb/1 OMJITOMKTOM YMTII3I1 601COH. MitM33¢ 30pUiIro TeaeBiieree raasr
Hb MEHEXKEPYYA3/l ©6pCAUIH Llar Xyralaa, HeelYYAUNUT X3pX3H XyBaapuiaxbIl M3I3X3]1 Tycajar.

3o0xuoH Gairyyaaiart 0yrwy Heeuyya 0a yilJl akujiaraanbl 30XMIYYJaaT: MeHexepyyl axiibiH
TeJleBJIereeree OOJOBCPYYJICHBI JAapaa TYYHHH Jaryy XyHUH O0joH Oycaa HeeUUHr XyBaapuiaH
30XHMOH Oalryyiax XaparTdi 00JHO. DHTHIMH KHIID aBY Y3be. TaH/ TOIOBIOreeree X3parKyyiIdxii
3 axwiran, 900000F Gaitna rak y3ee. Askuntan Oypa 300000F TeceB erees XWiicAH axkiaa
TalarHax HIT XaHjpara 6aiik 601Ho0. IcBan 2 axwirad Tyc Oypa 450000%F ereen yiacsH HAT XYHUNT
TAIPH TyCJaxX YYPAITTIUrIp Opojiyyiax 06ac HAr xaHjyiara 0aik 00JI0X oM. 3apuUM aMKUJITTal
QKWUIAK KOMIIAHMYJ YIUI axuwiaraaraa cajg0apblHX Hb YHUIJIIPAIP XapblLaHryd Oue paacaH
Oaiigantaiiraap aXWUTYyJK XYHJI CYPTJIBIH JI9T KypaM, TOPUMBIT ©OpUYIIDK uajgiar OaifHa. Y
axuiaraa OOJIOH HOeNYYIUHr OYJAIIIPH XIPATXKYYIdIX apra 3aMbIl TOJOPXOMIOXBIT 30XHOH
Oaifryymnax Y siBII T9HD.

Mamnnaiinan 0Oyy akuiiarcabir yaupaax 0a HMIPBXoKYYy/dX: 30XHOH Oaifryynax yiln sBi
XUMIACOH 'K Y333/ yup/ulara axuiarcaaraiiraa rapa3 Xuik axJiblH 6aiipan Hb TOMUJIICHOOD OyX
3YHJI XYMYYCHMH XYBbJI COTIJI XaHaMKTail 00JICOH I3BAJI epeecres Oypyy OMIrodT oM. XapuH
MEHEXEPYYA YAUPAJIArblH HAUIAJ TOBOITAH UUI Yypar 0O0J0X MaHiaillana aHxaapiaa XaHJIyyJsax
X3parTai. Mannaiinan r3a3r Hb OalryyiarbiH OOJOH TYYHMM THINYYAMMH alllul COHMPXOJ XamT
VOKWII TYBIUMHZ Oaiiraxaja X3paridrijdr Yl Bl oM. MeH MaHjaiard Hb eepHiiree 3eB
YAUPIAXbIH TYJJl Jlarak MepaeX XaMIuiH »XHUM aypsMm 0oa Ta dyxam IOyHBl yuup Oaiiraaraa
yXamcapJask, 30BX0H 30B 3YIIMIr Xuiixuiir yxamcapiax ssaan’ ra» oiarox 60J1Ho.

XaHaaT 0yy Y1 aujuiaraar YH3JK AYTHIX, maarax: MeHe)KMeHTHHH CYYT4uidH mat 6o
XSHAIAT MOH. bailryyiarslH 30pWJIr000 XYPIXd[ YUIVIDCOH YWII aKMiularaar yaupaiarsiH 3yIrdoc
mrairax xaparmai 6ongor. Tyxainoan Yuascuuit Cancap Cynansin TeB Ynaan Hyaps rapur xypax
CTAHIIBIH HUCTITUUT OaifHra XsiHaXK 36B 3aMJ] Hb OpyyJiax 3aJIpyyJiax apra XdMKdI9T aBax 3aiImryi
nraapagarataid. AMKUITTal yaIupIaxblH TyJ Yp alllurtail yp AyHTAH 6aiixX sBai XsIHAJITBIH YYpATr

gyxan rom.®

MeHe:xMeHT 0a MeHeKepYYAHHI TOHOPXOMI0X Hb: MEHEKMEHTHIlH Tajlaap OJIOH SH3bIH
TOJIOPXOMIIONT ©rd 00JTHO. DPT 93P Yeu "XyMYYCIdp AT I0yT XUAIrIXUUT Xycank Oaiiraaraa MyICoHHMA
YHICOH J39p XaMI'MiH 3apjan Oararail, MMIdT apraap TyXailH aXIbII TYHIDPTIYYIdX" X3MI3H
TOJIOPXOIMIIK Oaiik33. OHOe yeI MEHEKMEHT MK OypaH YHI Bl OOJICOHTON XOJI000TOUI00p TYYHA
TOJIOPXOIIIONT 6reXuitH ©MHe OalTyyJUIarblH Tanaap OMITroNTTONH OOJICOH Oaiix maapiararail.

Baiiryynnara raier Hb 30pHITOA00 XYPIXUWH TYJ 30XHOH OaWTyysarjical XaMTpaH aXuiax Oy
x0€p Oyly TYYH?3C 2311 XYMYYCHUHH HOrda MeH. CHCTeMUNH OHOJBIH YYAH33C anuBaa
Oaifryysulara XyHUH /MeHeXepUiH aBbsiac, aKWJUIaX Xy4/, CaHXYYTMHH /ypT OOTMHO XyralaaHbl

" Tynnap Anzepccon, Jleiid ®uccen. Oepuiiree 601001 XaMTpaH 3yTrard HOXA00 TaHHH MIIRX Hb. ¥5.,2005 on. 71
1mox tan. Opa: JI.3om3asa, b./laBaaxyy.
8 Men o118 naxp Tan.



KanuTay/, OueT /TyyXuii 311, 0apuira, TOHOT TOXOOPOMIK/, M3IIJUTANH /IIaap yiara XaHraxyuIn Ma190,
erer/iesl/ XaMiX JIOPBOH TOPJIUIH OpIl OyI0y HOOLUHT ragaal OpuHOOCOO0 aB/ar.

MeHEe)XMEHT T3A3T Hb OalTyysularbiH 30pWiIro i XYPIXUH Ty HOOLYYIHNUT Yp alurtai, yp JyHTIH
apra 3amaap TOJeBIIOX IIMUIBIP rapraxX, 30XHOH Oaliryynax, MaHJIaiiax, XsHax YHI
@XWUIaraaHyy/blH HAII3JI MOH.

Xycnart 1 Meneorcmenmuiin xampax xypa°

Hpo1 TyBIIHUN
MEHEXepYY/a

Ayun
TYBIITHUH
MEHEeXepYYa

Hoox
TYBIITHUH
MEHEXepYYL

MeHeXMEHTUMH TYBIIHYY/T

/

. XyHuit
Mapketunr Canxyy YWHn axuiaraa Y

3axupraa Byca,
HOOI] p yeal

MapkeTHHIHITH MeHesKep Hb TYHIYY/ OOJIOH X3P3IJIary 131 66pUiiH Oy T3 IdXYYHUIT Tainbapian
TaHWIIYYyJaX, CypTaawiaXx YYpArTdi 0ereeji YHACIH axuid Hb OYTIIIDXYYHUHT XODKYYIIX,
HIDBXIKYYIIX, GOPIyyIaiT G00H XyBaapuIadThIH acyy b MIHHIIX, 30BI6ree erexen’ opiior.

CanxyyruiiH MeHexep Hb OaliryyJularblH CaHXYYTUMHH HeeLle/ rojl aHxaapiaa XaHJyyll, OypTrai
TOOI100, 03J19H MOHI'OHUI yAUpAIara, XepeHre opyyJalThlH acyy UIbIl Xapuylax CToiu.

YHJIABIPIINAH MeHe:xKep Hb OYTI3IVIPXYYH YHIUMWIr?3r Ouil O0Nrox CUCTEeMUHT Oypayyidx,
YHIIABIPIDIMIH XSHAIT, &KIIBIH OalpHBI COHTOJIT, YaHAp 33PATT XapHuylyiara XyJiaddH)

XYHHH HOOUMIH MEHeKep Hb XYMYYCHHI COHIOH aXWJIJ aBax, XaJlax, aKWJUIArCAbIH HUNTMUNH
acyyJUIbIl IIMIA3X, XYHHA HOOLIUIH TOJIOBJIOJIT, CypraJIT XOI KNI, HOXOH XaHTAIT 39P3T AU YYpar
rydndTrans. CyyinuiiH yen XYHUN HeeUiH yAup/UIarblH YHD HPHUHUT WYY Y39X OOJICOH.

3axupraanbl MeHe:kep Hb yAUPIJIArblH Tycrail siMap HII' YMIVIDATIH XOJO0OTYH epeHXHil yypar
TYHIPTIHIOT. 3aXupraanbl yIUp/UIarblH XaMIMHH CaifH KHILIR3T SMHJIAT CYyBHIUIBIH Ta3pyyAaac XapxK
60sHO. Th1 3apuM yeJ] MEHES)KMEHTHIH YH/ICOH OYX UHIIIIMNAH aXKIJIbIT X3PIKYYIIAT.

Menexepyyamiin Oycag TepJayyl Hb OJIOH OalryysiaryyJ yaupJularblH anbaH TyllaamyyabIr
00pUiH OalryyJularblH OHIUIOTOOC XaMaapaH Ouii OonrocoH Oaitmar. Tyxaiinmban: cymanraa
XOTKITHIH 30BIOXYY/I, MOPIMKUATHYY TX MAT'! anban Tymaanyyn Gaiina.

9 MeH ™H. 21 15X Ta.
10 MapxkeTunruiin MmeHexep. WWW.Mmcs.mn/job/mapkeTHHIuitH_MeHexep
11 B.Menxsxapran, b.Amapsxapran. Menexment. YB., 2013 on. 27 naxs Tan.



http://www.mcs.mn/job/маркетингийн_менежер

MeHe:kMeHTHIH XaMpax Xyp33: MEeHEeKMEHT, MEHEKEPYYAUIH TyXaid XyMyyc 000X100 TITHUNAT
36BXOH allTMiH Tejee Oalryyiaryynaj J akuulaJar X3M33H Teceesner. ['9Bu crnopT, LIaliHbl
00J10H Oycaa 6alryyIuIaryyablH XyBb MOH JI 1A aBY Y33T. Y HIH X3PATTI3 30pUIT0I00 XYPIXUIH
TYJA XYHUH, MaTepPHaJIbIH, CAHXYYTUIHH, M3I33JUTMITH HOOLIMIT alllUIIaH XaMTPpaH aKWIIax Oyl Xoép
OyI0y TYYH?3C 13311 OYJIdI XYMYYCHMH XyBBJ SIMap 4 TOXHMOJIOJJ MEHEKMEHT IIaapjyiaratai
Gommort? rask Y3CoH OaiiHa.

Mamnnaiinan 23x¢ w0y 632

Mannaiinan raer Hb TOAOPXOH 30PUIIT0/ XYPIXUMH TyJIA Oar 3CB3JI XyBb XYHUHUT YHUTITYYIIdX, ypam
30pUr00p yAUPAAH YUIIYYJIDX YW aXuularaa oM. Y IUpAArduJl aMyKWwITal XYPIXUHH TyJl €epT
XOPArTOi YHIITYYAMAT XUUXUUT Oycasir ypammryyiaar. [aiixantail yaupaard GaiXelH TyJA Yp
JOYHTAH OaliXbIH TYJIJ MIaapajaraTai yp 4aaBapyyabIl Cypd, XOrKYYJIdX maap/iarartail. Az 6010xo1
X3H 4 DIr33p yp 4YajaBapaa Lar xyramaa, Jajjlara XMHCH39p XOIKYYJDK 4YajaHa. Y IUpJarduji Hb
TYHIDTIAX 3aXUpajl, 133/ TYBIIHUHN yAUPATIAryyaaac 3XJd/1 XssHard, TOCIUNHH yAUpAArd XypTai 0yx
TYBILUH/I KOMIIaHU Oypa Oaiiaar. Ta MIMH? aXHITYIBIT Cyprax 3CB3JI Xypal yaupJaxiaa MaHIaluIbIH
yp YaJBaphil' aHXaH LIaTHBI TYHII OOJITOH amuriax OosHo. Yaupnary Oyp Oar, Hexuen Oaiiinaac
HIaJITraajgad TOAOPXOH MaHIAWIUIBIH X3B MasT 3CBAJI X3 X3J19H XOJIUMOT Oaiixk 00siHO. Y 1upuarsiH
OJIOH X3B Masr Oaijar Oereej YyHA: AJKWJI TYHIr33: 30pMWIIroJ00 XYPIXMHH TYJJ ypbIuWiIaH
TOJIOPXOMJICOH YpaMILyYJUIBIT TOrToojor, Oepuient: KomnanuiiH 30piiiroo TOJOPXOUIOX, TYYH
XYP3X3J aHxaapiiaa TeBIOpYY/Adr, ABTOKpaT: Yp alIruiir xapraiasaH 30pHIT00 TOAOPXOHIOXOL
anxaapnar, Appauwicad: baruifH TUmyynuMiiH caHaa OOJUIBIT COHCOX, Tycrax 3opuiroroit Ta
TOIOPXOM XyBb XYH, TOCOJ ICB3JI KOMITAHUY 1A/l XaMTHITH TOXUPOMKTON MAHJIAMIIIBIH X3B MAsITUIT

coHTOk 6071HO™ Y%K y371T.

XY4Tdi MaHJIai1ax yp 4aJABapbIH alIMI TyC: MaHIalUIbIH yp 4aaBapT Cypaliliax Hb OJIOH J1aByy
Tantaii 6ereej YYHI:

- Ta eepuitn 0agyy 60101 cyn manyyovie Xypoan mauvic yaoua: Y nupaard 007K eCHO IJIAT Hb
I0yT CallH XUWiDK, calbkpyynax maapanaraTail 6aixk 0ojox TanbapT cypaiiax racdH yr 6erees
MHI3CHIp Ta OOJIOH TaHbl yaupJax Oyl XyMyycC TaHbl OOJIOMKYYJIBIT YHIIMK 4aJHa. TaHbI
yaupax Oyii 0ar, Teces, yyJI3alT 3CB3J1 Oycas Oalryyuiara UX3BWIdH YPKYYIDK, Tycrajaar Ty
Ta ©OPUIH JaByy OOJIOH CyJ TalyyAbIl XypJaH cypax O0IHO.

-  Ta Komnauuiin qu2nINUIZ UAYY CAUH 0UA20M¢ 4aona: Ta WIyy UX MaHJIAWMUIBIH YYpar
Xapuylylara XyJ33Xx TycaM KOMITAaHUHHXaa 30pWITBIH Tajaap WYY UXUIT M33X 1aapJyularaTai
60sHO. TaHall KOMIIAHUIH XATHIH TOJIOBUIH Tajlaap WYY UXUHUT M33X Hb Oaliryysara 10Tpoo
aMIKIIITAJ] XYPAX 30pWIIT00 HAITIHXH/1 TycanHa. MeH eepTee 00J10H OaruiiHxaa eMHO TOJIOPXOi

30pUJITO TaBUXal TyCB.J'IHa.l4

- Ta 6azuiinxaa ypam 3opuzuiiz HIMIZOYyaIX 6010mxucmoii: Yp AYHTIN yaupaard 600X Tajgaap
WYY UXHAT MAA3X Hb TaHBIT XYJPOH 360BIIOOPOX, YpaMIIyyjaX, ypaMmInyyjax 33pradp Oaraa
ypaMIIyyJax XaMI'MiH caifH apra 3aMbIl’ 0JI0X0/]l TyCalHa. XaMT OJIOH/I00 CaifH ypaM 30pHT erex

12 Mewn Hx1. 29 Xyynac
13 What is leadership. https://www.forbes.com/sites/kevinkruse/2013/04/09/what-is-leadership/?sh=28b
14 Harvard business essentials leadership.
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Hb TOIHUH OYTI3MK, ypaMm 30pUTUNAT HAIMATIYYIIK, 30PHIT0I00 XypJlaH XYypaxd/l TaHb TycallHa.

- Ta 6azaa HI2mM2Idc uaona: AICHIH Xapaa, 30pWITO TOJOPXOW OaifBay MaHIaiman caiH
axmwoiaaar. Sr yHI XYpIXHUT Xyck Oaliraaraa OWJIToxXx Hb TaHail OaruiiH aBax €cToi
YUIIIJIMAT TOAOPXOiIoXoA TycanHa. TaHail O6ar 30pwiro, TYYHI XYp3X YYpar Xapuylyiaraa
TOAOPXOU OMJIT0K YaJBaJl aMKWITAJ XYPIXUMH TyJI XaMTpaH aKWJIJIaX 4aHa.

- Ta unyy onou 6azuiitn zuwiyyouiiz agu ynoax 6onomxycmoir: Ta 6araa XopXxdH CaiiH yaupaaxaa
MDAJIBT OOJT T WIIYY UX aMKUITAl XYPU, aMXKUITBIH MAAPAIMIKUNAT MAJIPIX O0ITHO. AMKUITTAM
Oaiix Hb OaruitHxaa cITI3J caHaar IPAILTYYIIIX)/1 TyCiIax 0eree ] To4 TaHTal 00JI0OH KOMITaHUTAM
XaMT Oaiix Marajiain eHaep 6aix 60JHO.

- Yp oymmait youpoazuuiin yanapyyo: Yp IyHTIH yIupaarduj X3 X3JPH YaHap, 300J6H yp
YaJBaphIl 23OMINUXUUT XW4ddX &croil. [aiixanrait yaupmard OaifHa THA3T Hb TaHail Oar,
cayibapraii XxoJ000TON TEXHWKWHH OHIep yp uajaBapraid Oaiix racaH yr oM. Ta Manmaiinax
yaZBapaa XeIKYYJIX3J aHxaapjlaa TOBIOPYY/DXUWH Tyl XODKYYIdX X3 X3IPH Yp
Ya/iBapyyAbIl 3H]1 OpYYJIaB.

- Yan xaman 6aiioan. Ta ynupnax Oaiixjmaa siH3 OypuiiH XYMYYC, Vil siBlL, QYHKIYYITAH
Tynrapax OOJIHO. DAr’3p 3JeMEeHTYYA OaifHra eepunernexx OoimHO. X3333 ysH XaraH Oaix
HraapAsaratair M3J9X Hb VI SIBIBIT OHOBYTON OONT0X, THIIYYIUNT ©COXK JIBXKUX, IIUHD YP
YyaJBap 333MIIUX3] Hb Tyciax 00yHO. JKumnman6a51, Ta 6aruiiH rUiIyyH HIMHD JaanraBap A33p
aMOKHJIT Taprax Oaiiraar aH3aapd Marairyi oM. Ta TOI9HI aHXHBI aKJ1aa TyyCraxXblH OPOH/I 9H)
HIMHA yp YaJiBapaa eprexxyyJadXs3/ Hb Tycllax JaajiraBap erd 00JiIHo.

- DOMmnatu: OpeBlIex CITTIMHUI Aaajaraxyyiax Hb 3prdH TOHPHBIXOO XYMYYCHWI WYY cailH
OMJITOX, UTIDJILUIMUT OMi OONITOXkK, XapuiIlaar XerKyyJIdXsa TycanHa. THAHUN OJONT aMKHUIIT,
COPHIT O3pXIIPAIMIT coHCOXO0N O0319H Oaiiraapaif, maapjiarataid 601 xapuy erex casad,
3aaBapumIraar casan 6oiro. baruitHxaa yHi Ui oiarox Hb 30puiro/100 XYpaxXuiH TyJa wiyy
CalH YIUI ABLBIT XOIKYYJIDX) TyCaaHa.

CYIAJITAAHBI X9CII':XyBb XYHHH LAT TOJIOBJI6JITO MIIII/IJIMIHH CHCTEMHUIT allINTJIAX Hb
Xy6b XyHUl MEHeHCMEHMUTIH YD Yaoeap

XyBUHH MEHEKMEHTHUHH yp 4YajBap Hb @KJIbIH OyTIdMXK, axJIbIH TYWLITIAIUIT
HAMOIAYYJJOr. YYHANR Yp IyHA KOMIAHWYJ QKWJJ aBax/1aa XyBUHH MEHEKMEHTHHWH OHLIOW yp
yaJBapTail aXuJI TOPUIIOTYABIT Xaik Oalimar. XyBUIH yAUp/UIarbiH yp dajBapaa JAd3IUIYYJICHIIP Ta
WYY QXU OpoX OOJIOMKTOM 00K, COHI'OCOH cajlbapTaa XxaMmaapaiaTaid XaBIdp YI9X OOIHO.

XyBHUIH MEHEXMEHT 3CBAJI 0OPHUIHree YIUpAax YajBap Hb TaHbl M3JPIMXK, 0001 caHaa, YHILI
XsIHaX 4YaJBapbil aryyjjaar. DHY yp 4aJBapblH TyclaMKTaiiraap Ta Oue jaacaH 30pHITO TaBbX,
TYYHHHUT X3PATKYYJIdX apra XaMxkd33 aBax OOJOMXKTOH. YpT Xyramaana XyBUHH MEHEKMEHTUHH yp
ya/iBap Hb TaHbl KaPbEePBIH 3aMbIT YUTIIYYJIIX3]] Tycajaar. 30puiro100 Xypd, Kapbepaa XerxKyyIdXa

ITaap IaraTail XyBUHH MEHEKMEHTHITH yp YafBapbIH- 3apUM KHIIIOT TypABa:

15 Personal-management-skills. https://ca.indeed.com/career-advice/career-development.



Xapuinaansl 4aJBap Hb OMUTHIH, aMaH, amaH Oyc, XapaaHbl XapuiIllaaHbl yp 4aJBap IIC3H JOPBOH
TaJIBIT Xamapaar. T2/1 TaHbl 3aXHaChIl TOJOPXOU WIBPXUMIIIX, YYPrId TYULITIAIX3/ TaHb TyClIaxX dyXail
MDJIPRJUIMNAT XYJI99H aBaxaj Tycalar TyJl Xapuilad YHIWId OypuidH dyXan X3¢ar oM. Tansl yypar
TOJIOPXOH XAOMKIIHUI Oaraap aXwiiax 4ajBaprail Oaifmar Tya TaHbl XapwillaaHbl yp 4aaBap Yp
JOYHTH XaMTBIH @XHJUTaraan] gyyxajl yyparTi. Ta GaruifH rumryyassc MdI93J3I1 aBax, AaairaBpaa
XyBaapuiDK, caHaj 0017100 XyBaaJlllax, IIMHD CTPATEru cypax 00J0MKTOM. XyUnpXar MaHIaiiarau
X37IPH MSHTa, T3P OYY X271 X3/I2H cast XyH/] HoleeylK uanHa'®. Xapummaans! yp 4aaBap Hb TAaHBIT XaMT
OJIOH, YHITWIYYJIATUU, YITUWIYYITYUATINIDS MIPIaKIMHH XYUT3U Xapuilaa TOrTO0X0 ] Tycajar.
Xapuiaa Hb HTMIT XYIIICIH X0IO000H 133p Ouii 60wk’ GarelH XaMTBIH aKMIUTAraasy ayXan YYpar
TYULDTI3IOT.

Ilar TeseBJI6JT Hb Kapbepaa aM)KMITTall XOIKYYJIIX3J dyxall YYpArTdu. DIrasp yp yaaBaphir
XOIKYYJIIX 3CB3J caibKpyynax Hb JaalraBpyyabil 3paMO3I3X, aHXaapiaa TeBIOPYYJIdX, aHXaapall
CapHHUyJIax 3YHIIC 3aMICXUUX OOJOMKHUUT 0roH0. MHIACHIp Ta SLCHMH XyTrallaatal TaHWIIAX,
nraapangaratai yea yypar JAaajiraBphir HIHDKYYIIX, KOMIAHHIH 30PUIIT0JT XYPIX OOTOMKUUT OJITOHO.
XUHX aXKIJIbIH jKarcaalT XeTeJlK, eJep Oyp Xuiix €cTol 3yiiId XsHaX Hb 11araa 36B yAUpAaxX HAT apra
oM. XyraljaaHaac eMHe a)kjiaa JIyyCraxbIr 30pb, THMMA3C TaH]l 3acBap XHMIX XaHTANTTail 1ar Oairaa
Oeree siapax Xd3parTyi.

30XHOH 0alryyJaJThIH YP YaABap Hb TaHbl aMbJIPAJIbIH OYXUil J1 canbapT X3p3rKuH3. DAr3dp Hb
QKW MAIPIKIUNH ©CONITUHH dyXall X3CAr 0eree]] akuj OJTrOryio]l ©HIep YHIJIATIA3T. 30XHOH
OaliryymanT caiiTaii XyMyyc llaraa wiyy Yp alldrrairaap TeJIeBIeX, JaairaBpaa 3pdMO3IDK, YYpIr
XapuylJjiaraa yaIupaak, axiiblH Oaiipad 193p33 yp AYHTIHN akuiiiax 00JI0OMKTOM.

30puiIro TaBUX Hb IOYH]I XYPIXUIT 30pbK Oaifraaraa Tomopxoi, Togopxoi Oaiiuiaap ToIOpXOHIOX
YaJBaphIr aryyJsjaar. OH3 Hb TaHbl aXJIbIH 0alip O0JIOH KapbepbIH XO KU YyXall au X0J00rJ0ATON
0eree[1 3H? Hb TaH] IOy YyXaJ OOJOXBIT TOJAOPXOMIK, TOJOPXOM Xyranaan TYYHA XYPIX aIXMyyAbIT
XUMX31 Tycangar. DOHD Hb TaHBII ypaM 30pUITOH Oalirax, 30pWIIr0OJI00 XYpIXdJ aHxaapiaa
TOBIOPYYJIAT. borruHo 00JI0H ypT XyramaaHsl 30puiro TaBUX Hb 3XJI9X caiixaH apra oM.

JlapamT 0p a:)KWJLJIAX 4aABApPTAall Hb XKW OJrorduj OOJIOH aKWIJ[ aBaX MEHEKEpPYYHA AapamT
HIaxaiT JIop aXWwulax yajBapTail aXwIyabll Xaixk Oaiinar. 3axupard, 3axupargard HapblH 3pX
MDPIJTUIH TAOHIBIPTIH Oaiian angarjax, aadaH Tyliaanaa alluriad XyH/1 cypTajl raprajiar JyTarjibir
XaJIK 9a[aaryirasc apra 6apuiaa 30pUrToit @epUIiDK, IIHHABIPTIH AXKIIIaXa TOM XaanT 6oacoop®
Oaiina. Torean sH» yex TaiiBan Oaibk, cTpeccHiH yel callH aXWwulaX Hb aXWiJaa aHxaaplaa
TOBIIOPYYJIIXD/] TycaldHa. 30XHUOH OalryynantTail 6aifX, OJOH aXKuJl XUHX, Yp AYHTIH Xapuinax Hb
3aBrYH ©JIpYY/l 3CBIJ XaTyy Xyranaarai aKuijiaxaa eepuiiree 031Trax 0yx apra 3am oM.

Ouion Tauar Oaiigan Hb gH3 OYpPUHH YHUIJIRIIP dYajBapiar 3CBA M3JUIITIH OalXbIr X3JIHO.
KoMmaanym 0100 OJIOH TalAT XYMYYCHUT 3aiJINTYH IIaapjyiaraTaid I3 y3J9T TyJ T3A OarT oJioH
COHTOJITHII aBuMpaar. Ta ojoH TanT Oalix yemd> muMHA Oaryyaan amapxaH Oartax, THAHHUN
TYHLPTIAIMUT CalKpYyyJDK YaaHa.

16 ITaitn Kapuern. Mannaiinnsia mactep. VbB.,2017 on. 24 mox tan. Opu:b.Teprysumn
17 Meu ToHI.
18 IT.1spoumopx C.1ppaagam6ba. Bugnuii menesxment. YB., 2010 on. 187 maxs Tan.



Baraap a:kmiuiax Hb XaMT OJIOHTOHTOO CaifH XapWIIaX, HAT 30PHIITHIH TOJO© aKHUIUIAXBIH TYJII
VWOKHJT Xapuylylara XyJ9OXUWT XdIHD. YHACOHAY Oue maacaH Yypar TYHIDTIIXd TOMOPXOM
XIMKIDHUH Oaraap aKuiuiax Imaapaiararai Oaiiiar Ty 3epar XaH yiara, Oycaaraid XxaMTpaH aXxXuiiax
yajBap Hb TAHBI KaphepblH XODKIWIN aMHH uyxan'® roM. Kommamuysn GaruitH Tormordun GomoH

XYMYYCTAH Xapuilax 4ajaBapTail XyMYYCHUT YHAJIIOT.

XapuyuwJiara ra3Jpr Hb €0puitH Y311, 60071 caHaaHbI TOJI06 XYBHIMH Xapuylylara XyI39XHIT X3IH).
DH? Hb TaHBIT ITUHABIPI? OOTUTONUTOOP YHIIIK, HTTAITIUTIAP MIUKABIP raprax O0JIOMKUNUT OJITOHO.
XapuyIyiarataid XyMYyYc 49 T3COH HaiiBapTail 0eree anjiaaHaacaa cypaiiax, TaCpaaTIyi caikKupd
Oaiiraamaa GasipTaii Oaiinar.

Oepuiiree ypamulyyJjax Hb €0puiiree ypaMm 30pUrTONH XyMYYC aMKHIITAJ XYPAX XYCAJI TAIMYYJIAIL,
XYCAJ1 TAMYYJUI33P33 00pCANNTee TYIXK, FaJHbIH XYUUH 3YHICUIMH 3¢par yp OyT33aTai X3B33p Oaiix
00JIHO. DH? Hb TaHBI OPOJIIIOK OYH STH3 OYPUITH TOCOI, YILJT ayKWIIJIaraaH i axuIl JIBIIUI raprax qyyxai
TaJ IOM.

Xyeuiin youponazein 10 yp uaosap, mi02apuiic XapxaH cauxicpyyiax cmpamezu

XyBUWH yIUpPIarblH yp 4aBap T3A3T Hb XyBUIH 30pUIT0I00 XYPIXUNH TYJI1 ©6PHITH LIar Xyraiaa,
Hoeell 00JIONIIOOT00 TONeBIOX, 30XHOH Oairyynax, XsHax yaaBap oM. OJOH XyMYYC XYyBHIH
MEHE)KMEHTUHH yp uajBapaa AISUUTYYIdX Hb XyBUHH OOJIOH MAIPIaXKIMKWH ambjpanjiaa HIyy
aAMIKHIITAJT XYPIXDJI Tycayiar Iax y30r.

Iar T6J16BJI6JIT I3/13T Hb L1araa yp allurTai, yp IYHTH allluriax yaaBap oM. Y YH]I 30pWITO TaBUX,
XyBaapb Traprax, TYYHUWI?3 Jaraxk Meplex, Lar ypiaxddC 3aliIcXuiix 33par opHo. Llaruitn
MEHEXKMEHTUHH yp 4a/iBap Hb TaHBIT OOTMHO XyTralaaHja Uiyy UX 3YWIMHUr Xuilk OyTInXsa Tycanjgar
0ereeJl MHIACHIIP WYY Yp OYTI3AT3H, CITra1 XaHTalyyH aMmbipaibir Ouil Oomnrono. Ilaruiin
MEHEKMEHT 6O0J1 30pUIT0I00 XYPIX, 3aMaa sABaxX, XOMILTyymaxaac 3aifncxuitxan Tycanmar? Tyn
XYBHIH MEHE)KMEHTHUIH dyXxall yp 4ajaBap oM. Ta maraa yp ZIyHT3H yaupaax 4aaBaji aMmbpapanaa wiyy
XSIHAXK, YP AYHA33 CITIAJ XaHTalyyH Oaiix 00JHO.

3opuiro TaBMX Hb TaHJ XaMTUIH dyXaji 3YHIJ Har Xyramaa, 3pd Xy4?d TeBIepYYJdX O0JOMKUIT
OJITOJIOT TyJ XYBUMH MEHEXMEHTHUWH 4yXajl yp 4ajaBap IOM. 30pWIroo TaBUaJ sBaxaj TOJIOPXOH
TeJIeBIIOreeTil Gaiiraa yupaac TYYHADD XYpdIX Maramian eHaep> Gaifaar. Havk mxypaaxa 30puiro
TOJIOPXOMJIOX Hb TAaHBIT TOJIOPXOU 30pUIIT00 TOJIOBIIeX Oaiiraa TyJ ypaMm 30pHUITOM, 3aMjaa siBaxaj
TycajiHa. Yp JIyHT3H 30pHIITO TaBUXbIH TYJJI Ta TOJOPXOM, O0IUTOMN, Xypy 00J10XyiiI] OaiiXx XaparTail.
Tanbl 30puinro 601 "bu XKUHI? XacaxbIl XU439X 00HO" T9X33¢33 uiyy "bu 3ypragyraap capsis 1
x5 10 kr TypHa" X MIT ToJ0opXoit Oaiix &éctoit. Ton "bu mMapadon ryiix 601HO" rIX33¢33 WIYY
"bu 107100 XOHOTT TypBaH ynaa 30 MUHYT ryiix 0omHO" T9X MIT OonuTol Oaiix écroil. MeH a1 "bu
casttan 60yHO" T9X33¢33 miyy "bu su3 capa 500 momutap XaMHIH?" X MAT aMXKMIITA XYPIX ECTOM.

Tapryy/asx Hb XyBUMH MEHEXEPYYIA uyXal yp 4aaBap 0ereej yuup Hb 3HD Hb T3JPHJ Liar 3aB,
XY433 XaMIUITH dyXxall aKI1yya] TeBIepYYJIdX O0IOMKHUIT oiaroaor. Jlaanrappyyasir 3paMO3I19X yer
MEHEeXepYyd JAaanraBpaa Oycnaa XsutbapxaH IIWDKYYJDK, XaMIHHH dYyXajdl axIIbIl JyyCraxbir

19 personal Management Skills. https://climbtheladder.com/personal-management-skills/
20 The 7 Habits of Highly Effective People.
2L Management Skills. https://www.healthknowledge.org.uk/



Oaranraaxyynuar. JlaaaraBpyyaell 3p3MOIIXUNH Ty MEHEKEpYY 3XJI93/ XaMIUilH uyxal
AXITYYABIT TOAOpXOisIoxX écToil. [lapaa Hb TH/ JaairaBpaa ayycrax XyBaapb raprax 00JHO. DUACT Hb
TH/ AaairaBpaa Oycnaaj Maaurax, TOAHUN SBIBIT XsHAX O0JOMXKTOH. [laanraBpyynabir 3paMO3ImX
3aMaap MEHEXEPYYA XaMIHiH dyXall aXJIbIl TyyCcTax, TOIHUNA [aruir yp IyHTIH ammriax Oairaa
ACOXUUT OaTaliraakyyJDK 4ajiHa.

TeJsieesiery Hb Oycajq XyMyYyCT JaairaBap, XapUyLJarbil XyBaapuiax OOJOMKHHMI ONroior Ty
XYBUMH MEHEXKMEHTUHH uyXaj yp 4aJBap oM. Teleenexa1ee Ta eep X3H HAIIHJ JaairaBap, Yypar
XapuyIularell OMeNnyyidX SpXudr erd OaiiHa. Teneesnerd Hb TyxXailH AaalnraBpbIl TYHIDTIDXA]
nraapjasaratai yp yajBap, HeelTdi XyMYYCT JlaajiraBap erexe/1 alluriarjiax 6aisan yp IyHToH 6aiix
6omHO0. Teneenmerdyniir 6ar 3CBA OYJIAIT JaanraBpyylIbll XyBaapuiaxaja amuriax OomHo. baraap
XyBaapuiaxJaa JaalraBpbll aMKUITTal JyycraxblH TYJJI €ep eep yp uyaaBap, Heell 00J0JI00roo
aHxaapu y39X Hb Yyxajd oM. Telleeslerddidir mar XyramaaHj Hb JaaliraBpyyIbll XyBaapuiiaxaj
amuriax 001HO. JKUIrmam0a71, Ta aMpanThiH ©pYYA9p X3H HATH/I JaairaBap erd O0JHO.

Crpecc MeHe:xkMeHT CTpecCHIT yAMpAax Hb XYHJ X31YY HexX1en OaiJulbIr aBaH TyyJax, sapaxaac
3alJICXMMXA1 Tycanjar TyJ XyBUIHH MEHEXKMEHTHIH uyxan yp yajasap oM. Ctpeccaii Oaifraa yeads
X3COr XyramaasJ TalBLIMPY, TOJITrOMIOO IPBAIPJI3X Hb uyxal. Jlacram xuiix, TalBLIpyyJax apra,
TAIMJIBTIRI XOTIIOX I'3X MAT CTPECCTIN TAMIIIX OJIOH apra TeXHUK Oaigar. CTpeccHilr yaupiax Hb TaHA
HITYY TOJOPXOH COTIIX GOJOMKMHAT OIr0XK MIYY caifH ImiinBsp rapraxan Tycanaars? 6aitna. XoT ux
COTIJI3P YHACAH YA sapaH LIMUABIP raprax 3CB3JI IMap HATOH MIMHJBIP rapraxaac 3aiICXHilx
Hb amapxas Oaiinar. AMpax Har rapracHaap Ta TOJTOWI00 LI3B3PIIdK, WYY CallH IIMHWIBIP raprax
yaJHa.

MapraanpIr IIMAABIPJIAX Hb TaHBI XaMTpaH aKujiarcai, YWIaayyasrdux 6010H Oycan oposord
TajxyyaATal Xapuilax Xapwuilaar caibkpyylaxal Tycaijar TyJl XyBUMH MEHEKMEHTHMH 4dyXall yp
qaBap oM. X3p3B Ta 36PUMIIOOHUNT Yp AYHTIH HIMHI3K YaaBall UTIJ, XYHIITTIMHT Ouit 00ITroXx
yagHa. TYYHWIRH, 36pUYWIAOOHUNT MIMHABIPIAX Hb Xapwilaa Xoj000, XaMThIH aKujiaraar
calbkpyyaxaj Tycaljar.

Mepre1eoHHIr MHMAABIPJIX yP YaaBap Hb WA3BXTAM COHCOX, YP AYHTIM XapWILaxX, acyy bl
HIMMBIPIIDX YaABap IOM. X3p3B Ta 36pUYWIIOOHUNI MIMHAB3PIAX uaaBapTail 001 XyMmyycT
COHCOTJIOK, OMJITOrAoXk Oairaar M3ApIXd] Hb TycaK YagHa. DHDY Hb @XIbIH OalipHBI €peHXHM
Oaiigas, yyp aMbCrajbIl CaibKpyy/DK 4amHa. “T'aHil gaiiumH raHI@apaaxryid Oailx OOJOMKTYH
6071c0oH.%>” TyyHWIH, 30pUIIIOOHUNT MMHIBIPIOX Hb XApHILAd X0J1600, XaMTHIH aKUJLIaraar
caibkpyynaxaj Tycajjar.

Xapuianaa xo0J1000 Hb TaHbl 30pWIT0, XYJIIUITUHT OaruiHXaHA yp IYHTIH Xyprax OOJIOMXKUHT
OJITOJIOT TYJI XyBUIH MEHEKMEHTHUIH dyXajl yp 4aaBap IOM. DH? Hb MOH OarnifHxaa caHall XyCAJITUHIT
XYJIP9H aBY, TOIHUW axXWI[ JIBILIUHT OWUNTOX OonoMkuir onroHo. CaifH xapwiiaa Xoj0oo Hb
UTIDIIIIIUAT OMil 00JIrosK, Oar JOTOpX Xapuilaar caibkpyylaxaja TycaiHa. Xapuiiaa xo00o 601
X0&p TaJIBIH ryaaMk>* 1oM. DH? Hb 30BXOH 00PHITH 30PHIIT0, XYIIIITHAT GaruifHXaH1aa XypriX TyXai

22 personal management. https://climbtheladder.com/
23 Taitn Kapuern. Mannaitnnsia mactep. VbB.,2017 on. 133 1ox tan. Opu:b.Teprysmun
24 Management study. https://www.managementstudyguide.com/personnel-management.htm



Oumr oM. DHY Hb TaHaW OarwiitH axuIl JIPBIIWJ, TyJrapd Oyd anuBaa OdPXIIIAIMUT MAAIIIIX SBIAT
IOM. DHAXYY XO€p TaJblH Xapwilaa XoJI000 Hb TaHail 0ar MOTOPX HTIAIIUIHAT Ouil OOJTOXK,
Xapuiilaar caixkpyyiaxaj TycainHa. bairyynnara 30XuoH OalryynaaT Hb TaHbl Iar Xxyraiaa,
JaanraBap, Heell OO0JIONIIOOT00 XsHaxXad Tycalfar Tyl XyBUWH MEHEKMEHTI]] dYyXajd ad
xoaooraontoil. Ta aMx 1PruTHIi 6ailx yead?s XaMruilH yyxasl akuijaa aHxaapiiaa TeBIepYYJDK, XoT
ayaajall erexeec 3alJICXuik yagHa. 30XUOH OalryyIanThIH CailH yp 4aJBap Hb Ilar Xyranaa XaMHIXK,
WIyy OYTIIMXKTIM Oailk, 30pWIro00 Xypdaxd[ TycajlHa. XyBUIH yIUpAJArblH yp uajBapaa
caibKpyyJiaxblH TYJJ 30XHOH Oairyyiax X3 Xd3H YHICOH 3JieMeHTyyA Oaiinar. FOyHbl emHe Ta
©OpUIH NaajraBap, SUCHMH Xyramaar OypTraX CHCTEMTIH Oaiix Xdpartdi. DHD Hb TeJIeBJOrd,
IpOTpaMM 3CBAJI SHTHIH Karcaant Oaik 6omHo. Xoépayraapt, daiin, 6apuMT OHMYUT, XaHTaMX IIX
MAT HOeLee XaJrajaax, IPrIUIdX CUCTEMTIH 0aiiX X3parTdil. DUACT Hb Ta LAr X3MJKUId, XyaHIu IIX
MAT Ljaraa XsiHax CUCTEMT3H Oalix X3parrai. baliryymnnara Hb TaHBII XYBUMH OOJIOH MIPIIAIIMNAH
aMbJipayijlaa WYY Yp AYHTOH, yp AYHTAU Oaiixan TycaiHa. Ta aMx mprurdi 06aiix yemds XxamruitH
yyxall aXulijaa aHxaapiaa TOBIOPYYJDK, XOT ayaanall erexeec 3aiICXuiik yaaHa.

Tes1eBJ16.1T Hb 30pHIIT0JJ00 XYPIXMIH TYJIJ LAl Xyraiaa, Heelee 36B 30XHOH Oalryyaxaj Tycanjaar
TyJ1 XyBUHH MEHE)XMEHTHUIH uyXaJl yp yajBap oM. TeseBnex1ee Ta 30pUiaroo TOAOPXOMIK, TYYHIID
X3PX3H XYP3X 3aMbIH 3yparjaislr 6uiil 0onaroaor. YyHJI XyBaapb raprax, 3LCHIH Xyraraar TOITOOX,
TOCOB Traprax 33par opHO. TeaeBIeaT Hb 60TUHO OOJOH YPT XyranaaHbl 30pHITHIH XYBB yXajl IOM.
Tecen Ayycrax rax MoT OoruHo XyramaaHbl 30PUJITbIH XYBb TOJIOBJIOX Hb TAHBIT 3aMJida YJIAIX3
TyCaJDK, IIaapuiarataii HeenT i 0aitx 607aHO. TATrIBIPT rapaxbeiH TYJII XyPUMTIAT YYCTIX I9X MIT
ypT XyramaaHbl 30pUITbIH XyBb]] TOJIOBIOJT Hb cap OYp MOHI® XypUMTIIYYJIK, 30pHIT0JI00 XYPIXI]
TyCaJlHa.

Acyyaan IMIIOX Hb XYyBUMH MEHEXMEHTHHH uyxanl yp 4ajaBap Oereejl yuup Hb 3HD Hb TaH]
ampJpaiiaa yIupJax, Tylarapd Oyil O3pXUIPaiMHr MIMHABIPIAIX apra 3aMbil 00X OOJOMIKUUIT
OJITO/I0T. ACYYJUIBIT IIUHAK YaJBal 30pWIT0JI00 XYpd, XYJIIIIATII OMENyYK YagaHa. AcyyJUIbIr
HMIMABAIPIIAX Hb aCyyAJIBIT TOJIOPXOIIOX, OOJOMKHT IUNHATYYAUNRH TapXu, XyBHIOApyyAbIT YHIIIX,
OHOBYTOW IIMNJUIMHAT COHTOX, IMHAIUNT X3PATKYYIdX, YP AYHT YHUIIXIIC 3XAIIAT. ACYyUIbIT YP
OYHTIN MMAAIAT XYH OaliXblH Tysa OyTIdNY CHTIIX YaaBapTaid, MIMHD caHaa O0OJOJA HIDIITTIH,
TyYUITal, 3epar XxaHagarataii 6aix X3parTai.

XyBHiiH yIUPAJIATrBIH YP YaaABapaa X3pX3H cailskpyyJiax B3?

1. Tenesnery ammrnax XyBUIHH yAUPIarblH XaMTUitH YHJCOH Oeree 1 3aililmryii yp 4aaBapyyasiH
HAT 00J1 arkuifH MEHEXXMEHT oM. TeneBiiery almmriax Hb Iar Xyramaaraa 30XuIyyJiax raifxairai
apra oM. Ta ssmMap 4 o(p(UCHIH XaHTaAMKHUIH IRIATYYPIIC TOJIOBIOIY 0JI0X OOJOMKTOM, ICBII
JIVDKUTAIT TONIeBIIOrY aluriax 0oiHo. TeneBnereeun 1 Tana yaaxryit 60mox xyrauaa, yyn3air,
YYJI3QITHIT XsIHaxaJ TycaiHa.

2. 3opunro TaBux XyBb XYHUH YIMPAJIArkH 0ac HAT dyxall 4aaBap 0O0J 30pHIITO TaBUX SBIAI IOM.
X9paB Ta 30pWIITO TaBhCaH 00JI aHXaapiaa TOBIOPYYJDK, ypaM 30pUTTOM OailX Hb WYY Xsu1bap
Oaifnar. 3opwiroo Ttoaopxoiioxon OdpxmmanTIi OaiiHa yy? SMART 3opuiroo XapxsH
TOAOPXOUIIOX Tajaap dHD IapbIH aBJarbIr y339pdi.

3. DpamOamx Llaraa yp AyHTAH yaupAaxblH TYJJ XUHX axiyygaa spaMO3713x yanBapTail Oaiix
x3parmid. Tanbl Xuiix 3yiiucuiiH karcaantan Oaifraa Oyx 3yin aanmi yyxan Oum 6aix OOJHO.



X9px3H 23paMOAIIX  Tajgaap Cypax Hb OXJI99A XaMIMHH dyxal axiIyyJaJ aHxaapliaa
TOBJIOPYYJIIX3]1 TyCaJIHA.

4. Teneenerd X3paB Ta Yp AYHTIH MEHEXep OOIOXBIT Xycd OalBa JaairaBphIr XOPX3H XyBaapHIDK
Cypax X3parTail. OH? Hb OYX axkJiaa eep XdH HAI3H/ 30pUyJIHA MCIH YT Oul oM. XapuH OycabiH
JIaByy TaJl, COHUPXOJI, OJIZOL A33p TYJITyYpJIaH YYpP3r JaairaBap erexXuir XaJHa.

5. Crpeccuiir yanupnaapaii Ctpecc 601 aMbApaiblH €pAUHH HAT X3COT 00JOBY TYYHHHUT X3PX3H
30XMILYYJDK Cypax Hb dyXal. X9p3B XSAHAITIYH OPXHMBOJ CTPECC Hb 3PYYJ MIHIUIH acyynai,
XapwiLaaHsbl acyyaai, 6yTasmxk Oyypaxan xypraasr. CTpeccHir 1aBaH TyyJiax OJIOH STH3bIH apra
Gaiijar TyJ1 eepT TOXHPOXBIT Hb OJIK, TYYHHHI?3 Jlarax Mepaeepail.

6. 3epumIgeeHHIAr MMHIBIPIAX 36pUMIAe6H rapax Hb rapraaryi, raxasd 3H3 Hb Myy 3Yil Oaiix
€CTOM I3CHH YT OUII FOM. Y HOH X3PATT33, 36PUNIIO6H Hb XapuilaaHbl 3pYYJl X3¢AT Oaiik 00JIHO.
XaMTHifH roJl Hb 30pUIIIOOHUIT OYTITd Oaliyraap MUuHABIPIIXI Cypasax IBIal FOM.

7. Yp ayHTsH Xapwinax Yp IYHTIH Xapuinaa Xo000 Hb XyBUHH OOJOH MAIPIIXIIMAH aM)KHAIITA]]
3aMIIINTYH IIaapjiaraTaidl. XaMT aKWUTaJar XyYH 3CBAJI XaWpTald XYHTIUIDD Xapuinax Oaliraa
3C3X33C VI XamMaapaH TOJOPXOH, TOBY 0ereea XyHASTIIITIH Oaiix Hb yyxan

8. Dmx wmprumeii Oaifraapail 30xuoH Oaifryynanrtail OpYMH Hb TaHBIT WYY OYTIIMKTOIH,
XsIHaNTaHaa Gainraxan TycanHa. [[33pasc Hb anuBaa 3yHIMHT 3MX LRTUTH Oaiixal Hb 010X Hb
wiyy xsmbap Oaiimar! 3oxwoH Oaifryymantrail 0aiix OJIOH sSIH3BIH apra Oaiigar Tyl eepT
TOXUPOXBIT Hb OJIK, TYYHHIUT?3 OapuMTal.

9. VYpbauuiaH TeneBie YpbIUMIaH TOJIOBIOX Hb SICHWH MOUYUJ OyXWMIax, CTPECCTIH HOXLOI
Oaiinmaac 3aincxuiixan TycanHa. TeneBnereerdil Oaiixjlaa 0y XMHX, X333 XX ECTOHIoo
MAJUI3T. DHA Hb TAHBIT 3aMJ1aa sIBXK, SLCUIMH Xyralaar OUenyya3Xa/1 TycalHa.

10. Acyyuibir mUAABIPIAX acyya 001 aMbJIPaJIbIH HAT X3CAT 00JIOBY HH? Hb CTPECCHIH 3X YYCBIP
6aiix €cToi rIcH YT OUIll FoM. ACYYAJIBIT XOPX3H YpP IYHTIH MUHABIPIAX Tanaap cypailax Hb
XYBUIH OOJIOH MAPIAIIMHH aMbJpanjiaa TyJarapd Oy O3pXIIssauiir JaBaH Tyylaxaj TycailHa.

JYT'HIJIT /CAHAJI/

MeHeXMEHT 33T Hb OalTyyIlarblH 30pHIT0]l XYPIXUMH TyJA XYHUN, MaTepualblH, CAaHXYYTUIH,
MDBIDIUTUHH HOOIUUT Yp TYHTIH, Yp alllUITaid apra 3amMaap TeJeBiex 0a MIMIHABIP raprax, 30XHOH
Oaiiryymax, MaHJIanlIax, XstHaX TACOH YT aKWJIIaraansl MOTI] HATARI oM. MEHEeKMEHTHITH ajlb HOTDH
X3C3H 00JI0X aHXJard Y axujuiaraar sByyJDK Oyl anuBaa XYHUHT MeHEeXep T9H?. MeHeMEeHTHITH
Y SBIl JaXb YHJACOH YUT YYPIYYX Hb TejleBlex 0a MIMIABIp raprax /Xuilx 3yHIHHH y4yup
MIAJITTaaHbIl TOAOPXOWIOX/ , 30XMOH Oaiiryynax /Heell OOJOH YHJI aXuijaraar 30XHILyyJax/,
MaHJaiax /aXnIuapr yaupaax 0a uIdBXKYYIdX/, XsHax /Yl akuiiaraa maiarad YHIIDK JYTHOX,
ayjaar 3acax 3aipyyJiax/ 33par MeH. J[33pX yp AyHI?3¢ y33X3/1 CyJalraan OpoJIlCOH OI0YTHYY IbIH
1166H XYBb Hb LIar TOJIOBIOJITHIT a4 XOJ0OTI0NTYH oK Y3/13T, XapuH UXIHX XYBb Hb I1ar TOJIOBIIOJNT
XUWJIAT 4 TOJMOBIOTOOHNUN XaHTaraax 0anaan Hb OypaH Oyc II9T Hb Xaparjax OaifHa.

XWICOH cyJairaanbl IYH Japaax cyJ Tanyya OaiHa:

- llar TeneBnenT X3pXd3H OUUUXId MIIATTYH- 9HY Hb X3393 0y XUUX3 OMUIAITYH yupaac XUnx
aXIIyyJaa MapTax , 1apaa Hb CaHAcaH 4 XyralaaHJl Hb aMXyyJDK 4aJlaxI'yi oM yy , yaHapryi
TYHIDPTIHX TOXUOITYYABIT 6uid 60roa0r



- llar TenemnenTes TYIKp3i, TIHAITHHH rapd UpIX YW SBIUTYY., rap yTac MHTEPHAIT COIIMA
Mena, 3aNIXyypall, XOUIITyynax, 9yXaj OuIl 3yWJICT [araa ypJar, CTTAJ CaHaaHbl Oalan ux
HeJ1ees1er

- XyBb XYHHH MEHEKMEHTHIH Tanaapx OWITOAT Oara- IaruifH MEHEKMEHT JIOTPOO OJIOH apra
Oaiimar. 3apuM OIOYTHYYJ ajdBaar »Spraiyypk Oommorryt ,  anzaapaarryil. Hitmaac
ypcrayiaapaa sBx Oaiinar.

- MeHn mnaraa TeneBIeceH Y OapuMmTiaxaa HeJOOIDK Oyl XYYWH 3YWIYYIHUT 30XUIYYIDK
YaJaarry, M3UIDITYH. DHY cyAaliraaHj] XamparjcaH OYTHYYIbIH TUAIDHX Oyry 75% Hb
3apuM akjiaa OMENYYJDK YaIIarryi rax xapuysican OaitHa. TeneBaereeree X3parkKyyIdxXuiH
TYJIJI FOYH TYPYYH/ YaHapTail TejieBiIeree 00JIOBCpPYyyJiax, apaaraap axiyyjaa ar TyXaia Hb
OMenyyJIdX apra X3MXK3d aBaX. XaMIHIH ToJl 3y 00J 3aixyyraa sulaH TUHIDK aKuil XUHK
XOJI0JIMOPIIOX X3PATTIM.

AnuBaa XYHMH aM>KMJITBIH YHIIC Hb YpcaH eHrepd Oy nar xyramaarail ypajijaH aXxuwl ambjpanaa
30XUIyyJIJar, HaruiH YH? LHUNAT MAJUIAT, ajliBaa axjaa TeJIeBIIeXX 30XHOH Oairyyngar xymyyc
Gaiipar. Toapxyy yajgBapiar XyMyYH O0JIOX 3XHHMM anxaMm Hb Lar TeJIOBIIOJT, TOJIOBIOCOH laraa
OapuMTIaxaa Heleelk Oyl XYuuH 3YHIIC 30XUIyyJax J[A33pX CyJl TalyyAbIl apuirax hiaapjaiara
rapu OaifHa.
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ABSTRACT

The world educational process has been changing based on the main characteristics of the
New Millennium Learners and massive demand of globalization to promote sustainable lifestyles and
development. Similarly, the policy at the world and national level has been directed towards equipping
learners being right person both of profession and humanity. With the regard of the concept, this
paper focused on investigating students’ attitude towards language acquisition in order to answer the
question that how was the students’ attitude developed in learning English in Accounting. In
accordance with, research objectives were designed 1) to study about theoretical background; 2) to
explore students’ attitude to learn English in Accounting in the terms of 5 independent variables of
characteristics of respondents, students’ effort, curriculum implementation, family support and
employers’ requirement. To meet objectives of the study, the research data were collected through the
tools of questionnaire, covering 18 professionals as key informants, 128 students of target group as
casual informants, online interviews from 34 parents of the third-year students as general informants
in the duration of 6 months. With the analysis techniques, the collected data were categorized in 5
independent variables. Descriptive statistics to define frequencies and crosstab forms to make
correlative results were used on SPSS program to analyse the 5 independent attitude variables by 5-
Likert scale. The results indicated 51.5 percent of the students realized the necessity of learning
English in Accounting and 33.6 percent consider that working with international experts and
preparing financial reports in English are significant. On the other hand, 94.1 percent of parents
mentioned that it is very important to study English in Accounting, and they encourage their children,
which fosters the attitude of students to learn English in Accounting. Students have ability to overcome
barriers in English in accounting acquisition, occupied 81.3%, by the ways of being active in class-
45.3% and self-motivation-35.9%. They are satisfied with curriculum content-46.9%, teaching
method-39.8%, assessment-60.9% and technical support-52.3%. The analyzed results of the 5
variables have met to the employers’ requirement of solving problems, working flexibly and life-long
learning. The findings of the research were supported by Benjamin Bloom’s Affective domain, Five
Conditions of Learning, and the Grounded Theory and presented by descriptive methods. The
research reliability was tested by the triangulation method in terms of cognitive, effective and
behavioral dimensions of the attitudes.

Key words: learners’ attitude, students’ effort, family support, curriculum implementation,
employers’ requirement
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INTRODUCTION

Skills and competences for the 21% century learners were defined by the UN?®> and OCED?.
According to the Goal 4. Quality Education of SDG?’, United Nations, the provision 4.7 addressed
that “...by 2030, ensure that all learners acquire the knowledge and skills needed to promote
sustainable development through education...” (Nations). Moreover, new generations, called NML?,
who are born and live in the digital environment, show important socio-cultural and educational
diversities, which should be focused on examining the NML’s features in the world educational
changing process. The OCED pointed out that “...the impacts of digital technologies on cognitive
skills and on learning expectations and the evolution of social values and lifestyles are important
issues...” through its New Millennium Learners page (CERI).

In Chapter I Human Development of the “Vision-2050 Long-Term Development Policy of
Mongolia” an objective of education was stated that “...Provide equal opportunity to receive a quality
education for all, establish education as a basis for personal development, family security, and the
country's development and strengthen the life-long education system...” (State Great Khural, 2020).
The stages of implementation and expected results under the objective was designed as | Stage (2021-
2030) has a goal “...The period for creating an equal opportunity for all to receive quality education,
and reforming the system to ensure equal access; 11 Stage (2031-2040): with the goal of “...The period
to strengthen lifelong learning system and provide quality education”; III Stage (2041-2050): is the
period to strengthen an open education system that supports lifelong learning focused on grooming
citizens with flexible learning approaches and the ability to live and work with others (values,
behaviors, lifestyles) (State Great Khural, 2020). The content of the world and national development
policy is directed towards to equip individuals with the skills to exploit opportunities that the
knowledge economy and society offers and ability to communicate with others in the context of
promoting sustainable development. Under the implementation of the policy the educational
institutions and universities have being taking various measurements such as creating institutional
action plans, enhancing curriculum development in Mongolia. Mandakh University as one of the
leading educational organizations in the field with the mission of “...to provide high quality
educational service capable of meeting national and international standards as well as global
development trends and prepare well-educated, competitive and research ability professionals”, has
being driving at to prepare right person professionally and humanity through considering multi-factors
based on the relevant researches. In order to contribute to the university mission we see that there is a
need to conduct a research for studying students’ attitude and evaluate their sense towards the learning
foreign language, particularly English in Accounting. That’s why this paper aimed to investigate how
the students’ attitudes form through learning English in Accounting with the focus of different
respondents including learners, parents, curriculum implementers and representatives of employers.
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% QOrganization for Economic Cooperation and Development
27 Sustainable Development Goal
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RESEARCH METHODOLOGY

In this research, the literature reviews were done in the theoretical framework to summarize
the arguments on students’ attitude towards learning English in Accounting at the tertiary level.
The duration of this research has been taken 6 months since April to mid-September, 2022. Students
who are in the accounting major, 128 were invited to participate in the questionnaire and focus group
discussion on the issues of students’ personal attitude towards learning English in Accounting, their
learning effort as casual informants. The relevant data on subject curriculum development and
employers’ requirement focusing on how students behave to learning English in Accounting from 18
employers as key informants were collected through questionnaire, which was prepared according to
the research purpose, using Google Form platform. Another data collection tool was semi-structured
interview conducting via telephone because of the respondents’ busy time on family support from the
students’ parents, amounted 34, directed to explore the students’ personal attitude in terms of general
informants. The collected data were classified, simplified and analyzed with descriptive, multiple
response and correlation method on SPSS program to investigate frequency and crosstab results
between independent variables and shared features in the context of the learner’s attitude towards
learning English in Accounting. The accumulated data from all respondents including key, casual and
general, were measured by the different techniques such as self-reports, reports of others and socio-
metric procedures to provide the research validity. The research reliability was tested by the
triangulation method in terms of cognitive, effective and behavioral dimensions of the attitudes. The
findings of the research were supported by Benjamin Bloom’s Affective domain, Five Conditions of
Learning, and the Ground Theory and presented by descriptive methods.

LITERATURE REVIEW

Many researchers investigate about attitude and what factors affect it. In education field, attitude
is considered as a prior factor to learn foreign language. Attitude is one of the most significant factors
on language acquisition. It is a mental state that comprises thoughts, feelings, and is recognized as a
key concept in the study of human behavior (Latchanna, June 2009). Therefore, educators and teachers
should consider aspects such as attitude and motivation when creating English language training.
According to Khasinah, there are some factors that influence on second language learning which are
tendency, motivation, character, age, cognitive style, intellect, and genius (Khasinah, 2014). Attitude
definition based on Merriam webster dictionary is a mental position with regard to a fact or state, a
feeling or emotion toward a fact or state. Attitude is divided into 2 sections of positive and negative
attitude. Some researchers refer that personality factors, educational factors and social factors
influence in learner’s attitude (Ehrman, 1996). The students will want greater interaction with
language speakers if they have positive sentiments regarding them (Lightbown, 2006). However,
a student’s negative attitudes can be transformed into positive ones, which will help them achieve
a successful outcome (Lennartsson, 2008). It implies that if learners are interested in the target
language, they will be more motivated to study it. The students will be inspired to learn the target
language with enthusiasm thanks to this positive approach toward it. The attitude is not only about
the language culture but also about classroom instruction, language teachers, and the kind of
language learning assignments that are offered to students (Noursi, 2013).



According to C. Gardner, Attitude is divided into 5 characteristics in second language learning such
as:
1. Attitudes are cognitive and affective.
2. Attitudes are dimensional rather than bipolar-they vary in degree of favorability/
unfavourability.
3. Attitudes predispose a person to act in a certain way, but the relationship between attitudes
is not a strong one.
4. Attitudes are learned, not inherited or genetically endowed.
5. Attitudes tend to persist but they can be modified by experience (Gardner, 1985).

American educational psychologist, Robert Mills Gagne designed “Five Conditions of Learning” that
is one of 15 learning theories in education. He formulated his 5 conditions of learning based on
Benjamin Bloom’s three domains of learning: cognitive, affective and psycho-motor. In Benjamin
Bloom’s Affective domain, affective objectives deal with feelings, emotion, attitude, appreciation
and preference. He talks on the analysis of learning objectives and how various classes of objectives
call for various teaching strategies in following conditions of learning, included:

1. Verbal information (Cognitive domain)
2. Intellectual skills (Cognitive domain)
3. Cognitive strategies (Cognitive domain)
4. Motor skills (Psycho-Motor domain)
5. Attitudes (Affective domain)
In accordance with the theories above, number of studies related to attitude has been explored.

There are some previous studies that concerned about attitude in language learning, such as:
in 2018, an Arabic researcher Al Sobhi stated that the learner's attitude is seen as a significant
motivator and a crucial nonlinguistic aspect that affects second-language learning. His study's findings
showed that learners have the best attitudes regarding using English in social contexts. The learners’
attitudes on speaking and writing are strongly correlated with one another (Al-Sobhi, 2018). There is
a study named “Attitudes towards English Language Learning among EFL Learners at UMSKAL”.
In this study, non-major English learners in Malaysia were asked about their thoughts on learning
English as well as their attitudes regarding using the language in various contexts and the factors that
may have influenced those outcomes. The findings of the qualitative study demonstrate that there is a
very favorable attitude toward learning the English language and using it in a variety of contexts. The
statistics also showed that the majority of students felt unfavorably about or were afraid of following
directions in class during their learning process (Ahmed, 2015).

According to some applied linguists, variables like social context, learner personality (self-
confidence, risk-taking, and anxiety), learning settings, learning method, and learning results affect
students' attitudes and how they approach learning a language (Conteh, 2002). Age, socio-economic
level, teaching-learning environment, strategies, methods, and cultural dimension are some elements
that influence how well people learn English. This study's goal is to investigate how students’ views
toward learning English maybe to be various by gender, grade level, and department (Gomleksiz,



2010). Gender, grade level, and department variables all showed statistically significant differences.
Based on the research findings, some practical applications are addressed to assist students in adopting
a positive outlook toward learning the English language.

A researcher Anuradha conducted a case study focused on the attitudes of first-year
engineering students regarding the language. The results show that students from English-medium,
privately funded schools that are exclusively for woman students had more positive attitudes on
learning the English language and their association with their academic performance compared to
students in regional medium schools (Rengaraj, 2017).

Many linguists made surveys on attitude and they revealed varieties of factors or variables
that affect attitude. For instance: Addisu Sewbihon Getie, Ehrman, McDonough & Shaw, Spolsky,
Van Ells and Conteh implied that personal factors (self-confidence, risk-taking, anxiety), educational
factors (learning situation, the foreign language teacher, teaching materials), social factors (the
learners’ parents, learners’ peer groups, community) and other factors of sex and age (learners’ sex
and language learning, learners’ age and language learning) are main variables on students’ attitude
of learning foreign language. According to Anuradha and Rengarej found that attitude is affected by
internal factor, external factors and sex, motivation, anxiety while researcher Josefina C. Santana
investigated self confidence in learning, motivation to study English, commitment to the English
language, importance and usefulness, sense of belonging in English and need for English language
can influence student’s attitude directly. Temperament is accompanied by relatively permanent
individual differences in learners’ effort that can be influenced on the attitude to learn new things
(Potmesilova, 2021). Personality traits can have a direct and indirect impact on language learning
(Conti, 2015).

In an article named “Cultivating positive attitudes and values in a learning ecosystem’ within
a formal, informal, and non-formal learning ecology, students develop their values and attitudes.
Formal curriculum effects on students’ attitude, they also gain knowledge informally from their peers
and teachers at schools, their siblings and parents at home, and people they contact with in the
community. The main purpose is to explore the role of “hidden curriculum” in fostering students’
attitudes and values.



RESEARCH RESULTS

According to the research objective 2, the general information of the casual respondents,
including sex, generation, curriculum major and learners’ temperament were collected to explore how
they are related to the independent variables as bellowed in the table 1.

Table 1 Casual respondent’s general information

Sex Frequency PValld Generation | prequency | Valid Percent
ercent X > 16
Female 102 79.7 v 5 17
Male 26 20.3 7 120 93.8
Total 128 100.0 Total 128 100.0
Classes Frequency p\gfclé?]t Temperament | Frequency P\e/?cl:ei ;
Acc-Taxation 49 38.3 Phlegmatic 39 30.5
Acc-Auditing 35 27.3 Choleric 29 227
Acc-English 29 22.7 Sanguine 35 273
Acc-Statistics 15 11.7 Melancholic 25 195
Total 128 100.0 Total 128 100.0

The table showed that the great deals of the students were females-79.7% and the rests were males.
The highest percentage of the learning generations was GenZ-93.8% and students from the class of
Accounting-Taxation-38.3%, which occupied the highest, Accounting-Auditing-27.3% and
Accounting-English-22.7% were followed, which was almost similar and the least was from
Accounting-Statistics-11.7%. In terms of the temperament of the learners, the sanguine, choleric,
phlegmatic and melancholic were shared in the percentage of 27.3%, 22.7%, 30.5% and 19.5%
respectively.

The following figure expressed the result of the students’ personal attitude towards learning
professional English.

Needs and requirement to learn PE Importance to learn PE

18%

9
20.3% 3.9%

34% ——30%

22.7% T 53.1%
m Become a specialist who meets the requirements of employers.

m Meet the requirements of employers Be able to prepare financial statements in English.
Receiving and using professional information in English
mWork in an international or foreign-invested company

m Being highly competitive

m Ability to cooperate at the international level.

m Become an expert in combining technical and soft skills.

Figure 1 Personal attitude towards learning English in Accounting

On the one hand, the result showed that 51.5 percent of the students identified the demand of English
in Accounting as acquiring and processing professional knowledge in their qualification, and 33.6
percent of them consider that working with international experts and preparing financial reports in



English are significant in the context of the personal attitude variable. On the other hand, 94.1 percent
of parents believe that it is very crucial to study English in Accounting for their children’s
qualification. That’s why they encourage them in the way of communicating English-52.9%, and
support them to attend in language training-55.8%. The overlapping of the learners’ attitude and
parents’ support towards learning English in Accounting leads students to be able to equip themselves
with hard and soft skills such as solving problems, working flexibly at the domestic and foreign stages
which meet the requirements of employers, that would be introduced in the part of employers’
requirements below.

Students’ attitude of learning effort was measured through the criteria of class attendance,
overcoming the language barriers, learning methods and the result was demonstrated through the
following figures.

Language barriers Overcoming language barriers

3.1% m full attendance

in class

18.8%_\ 15.6%
0,

Yes 45.3%

No

N813% 35.9%

self-motivation

32,89 Learning methods
" 0 29.7% 27.3%

/l . . 5

study from study PE study using  study subject
English logically with ~ mind-map content in-
sources  other subjects  techniques depth

Figure 2 Learners' attitude towards learning effort

The figure above showed that students have an ability to overcome barriers in English in
Accounting acquisition, occupied 81.3%, in the ways of being active in class-45.3% and being self-
motivated-35.9%. This result showed that students solve the language difficulties through the learning
themselves with the assistance of classmates and teachers at school and the way of motivating
themselves may help them to control their internal feelings towards solving problems. Students’
learning methods such as diligence in finding and processing relevant information in English, logical
thinking with other subjects and contextual mind mapping techniques are dominant in the percentage
of 32.8%, 29.7% and 27.3% respectively. The relevant causes might be connected to their personal
temperament through the cross-tab results as shown in the table 2.



Table 2 Crosstabulation of learners' temperament and learning methods

Learning methods Total
Topic relevant Logic thinking is | Mind-mapping | The content of
Temperament | information is introduced used to apply technique is the lesson is
and processed from knowledge in used studied in depth
English sources. English. commonly. independently.
Phlegmatic 13 9 12 5 39
Sanguine 9 13 9 4 35
Choleric 10 11 7 1 29
Melancholic 10 5 7 3 25
Total 42 38 35 13 128

This result is summarized that the learners’ attitude towards learning English in Accounting
is in challenging vs. positive mode because of the students’ learning needs and learning methods
towards English in Accounting were overlapped in the highest percentage. Similarly, the logical
thinking and mind-mapping techniques can be implied that such learning methods might be based on
the learners’ characteristics who are studying in Business Administration.

A questionnaire was conducted to collect data on how English in Accounting curriculum
implementation influenced to students’ attitude in learning English in Accounting, focusing on the
syllabus content, teaching methodology, assessment and technical services (library, classrooms and
others technical supports) through Likert 5-point scale.

60.9% m Content

Teaching methodology

52.3%
| Assessment

m Technical service

0.8% 0.8%

Strongly agree Agree

Somewhat agree

Disagree Strongly disagree

Figure 3 Impact of curriculum implementation towards learning English in Accounting

As we can see from the figure, students evaluated the curriculum content-46.9%, teaching
method-39.8%, assessment-60.9% and technical support-52.3%, which emphasized their satisfaction
in curriculum implementation. However, there is a notice to consider teaching methods further, which
occupied 33.6% in disagree scale.

In the section of summarizing interview results, 34 parents of the third-year students of
Accounting-English, Accounting-Auditing, Accounting-Taxation, and Accounting-Statistics classes



were attended and contacted by phone with the purpose of finding out how parents affect the students’
attitude formulation towards learning professional English.

79.4%

m Strongly agree
50.0%

38.2% ] Agree

Nor agree

14.7% Disagree
5.9% 8.8% g

0.0% 2.9% m Strongly disagree

Do you think it is important for your son Do you support your son or daughter to
or daughter to learn English in learn English in Accounting?
Accounting?

Figure 4 Students' family supports towards learning English in Accounting

The graph demonstrated view of 34 parents who enrolled our survey about English in
Accounting. In the first question, 79.4% of the respondents allowed that learning English in
Accounting is so important, 14.7% of them gave weight to learn English in Accounting. Just 2 of them
which mean 5.9% answered in neutral type. But anyone chose the answer of “disagree and strongly
disagree”. Three parents that mean 8.8% of them mentioned that the reason why we allowed our
children in the Accounting-English class is just learning to make and present financial statements in
English. Thus, we concluded that 32 out of whole parents (94.1%) viewed that learning English in
Accounting is prior needs for their children.

In the second question, 88.2% of the respondents support their children to learn English in
Accounting while 2.9% of them don’t support their learning process. Therefore, it can be concluded
that majority of the parents support their children in some ways below.

Then the researchers asked how they support their children to learn English in Accounting. The results
of the questionnaire are shown in duplicate by the following graph.

9
55.8% 52.9%

44.1%
38.2%
° 35.3%
32.3%
26.4%
I 5.9%

to be attended verbal to provide the  to buy some to provide to support peer- to believe in  no opportunity

in language encouragement environment books related opportunitiesto  learning their children to support due

training for studying  to the course learn to far distance
independently

Figure 5 Parents' support to motivate their children towards learning English in Accounting

The bar chart illustrated how respondents support their children to learn English in
Accounting. The results are shown in duplicate. From the graph, most of the respondents support in
the form of attending in English training course-55.8% and verbal encouragement-52.9%. Some of



them preferred to support by buying necessary books-38.2% for their children, student friendly
environment with independent studies -44.1%. One third of the respondents-32.3% tends to support
peer-learning and only two parents are not able to support their children because of distance-5.9%.
Based on these responses, we summarized that this support would have potential impact to their
children’s attitude formation towards learning English in Accounting.

A list of attitude requirements, which were identified in the sources of “Professional trends
and ethics in Accounting”, 2020 and other sources (Gomleksiz, 2010), was included in a
questionnaire. The questionnaire asked 18 employers to select 3 priority skills out of 12 and calculated
them with multiple response analysis.

m problem solving
61.1% = multi-skilled

50%
44.4%

m |ife-long learning

33.3% team-building
33.3% W communication
27.8% .
Attitude requirements 27.8% = creative
mvisionary
m deligent

W stress manageable

= emotion managing

m adjustable

Figure 6 Attitude requirements from employers

The workforces, who have authentic abilities of problem solution and multi-faceted have
been prioritized by the employers as recorded at 61.1% and 50% respectively in accordance to the
questionnaire result. This result showed that there is a demand of the professional individuals with the
above skills in the labor market, which meet the provision of the human development chapter in the
Vision -2050 of Mongolians stated ‘education as a basis for personal development’. As mentioned in
the figure 1 and 2, the results of the learners’ personal attitude and their learning efforts towards
learning English in Accounting have directed to be affordable for the employers’ requirements. It
summarizes those students prefer to be equipped with professional knowledge using different sources
those are in English for their self-development both individually and professionally.

DISCUSSION

According to the researchers Latchanna.G & Dagnew.A, as language acquisition needs
comprehensive thoughts and feelings from the learners, it showed that learning English in Accounting
is one of the most significant practices for the attitude formulation of the learners (Latchanna, June
2009). This view supported that the learners, who are studying at the digitalized world with a huge
flow of information, have considered finding professional information from English sources and
develop analytical skills through doing information analysis and apply them for their professional
qualification in terms of social factor according to Ehrman.M.E through his study of “Understanding
second language learning difficulties” (Ehrman, 1996). The characteristics of the young learners



identify strong impacts on how they make effort for their study, which leads to form their learning
attitudes, especially towards learning English in Accounting. By undertaking profession related and
factual English sources from the information flow students are developing their positive attitude
towards learning English in Accounting. Similarly, modern parents have important roles to support
their children’s language education through motivation and enthusiasm to be inspired to learn English
in the context of profession development. In the view of Noursi (Noursi, 2013) some factors such as
language learning environment, curriculum development and other teaching methodology influence
to form learners’ attitude. In this research students were satisfactory enough on the elements of the
curriculum implementation of the English in Accounting which focused on the content, assessment
except of teaching methodology in consideration. Students, who are learning English in Accounting,
focus on the professional contents which are relevant with the professional subjects that provide a
very favorable attitude during their learning process (Ahmed, 2015). Another significant reason,
which has a high impact to the learners’ attitude towards the English in Accounting, was considered
what skills are required by employers as social demand in the labor market. As living at the human-
centered world problem-solution tasks are dominated so as the employers’ perception is directed to
have employees who have emotional intelligences. This requirement also supports students to be
equipped with the interpersonal attitudes.

CONCLUSION

The research findings were concluded in accordance of the research purpose as bellowed.

Firstly, the students’ attitudes toward learning English in Accounting are directed to develop students’
information processing skills through dealing with a variety of English sources in the field of their
profession. The information processing skills and attitude are being formed in the process of the higher
education.

Secondly, family support is perceived that parents keep supporting the students’ English language
needs by helping students to attend in language training courses, for instance. This outlook has
overlapped with the students’ personal attitude that to be equipped with English language education
at the professional level. That’s why the parents’ support may be considered as one of the impacts to
influence on the students’ professional English learning attitude.

Thirdly, the labor market is wishing to hire collaborators, who are good at problem solving with multi-
faceted attitude in multiple areas. It is considered that the alumni, whose information processing
attitude is being developed in the field of profession, would meet the future employers’ requirements.
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YJIAMIKJIAJIT APTAAP AAPII IIAXAX TOXOOPOMKUUT
3AT'BAPUNJICAH YP AYH
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Manjax ux cypryyinib, HxeHep 5uliH 3aCrUiH CYpryyJib
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XYPAAHI'Y1

Tyc eeyynsno aapyyn yiuno83padsx YiamiCIaim apebli aapy ulaxax, mexHopi0eUullH Y3y yasimuiie
OHOBYUJICOH CYOan2aansl yp OYH OOJIOH MOXOOPOMMCULIH OHOBYILONBIH MOOY002 MAHUIYYYIIHC OAUHA.
Aapy waxax npoyeccuiin mexHoio2UliH OHO8UMOU y3yyadamutie waxax oapaim 0.49Mlla, waxax
xyeayaa 3 yae, aapymvl dcun 2 Ke, aapyHvl yuticutin xomaicdd 59% oaiina 2oc moemoonoo. Ius
Y3YYA9am 033p YHOICAIH aapy waxax mMexeopOMMCUliH Ouem 3a26apble CUMYIAYLIH OPYUHO
3aeeapuuniaa.

Tyaxyyp yr: Aapii, udiir, gapait, ypil
OPLINJ

MoHromuyya HYYUIMHH MaJl aX aXyiH OHIUIOT, Oaiiraip, ar yypslH HOXLeJ 30XHUIlyYJIaH
TaBaH XOILIyy MaJIbIH CYYT OOJOBCPYYJIaxX MAAIATHIT Oyl OOIrosK, yJamMKiIaH allurjiax UPCIH OHO
APTHUHN TYYXTIU. Aapyys, Xypyy.l, 393TUi 33pTHUT MOHTOJIYYY A 6preHeep X3pariadadsr. Aapyyn 6o
APYYJT MIH/T, OMOJIOTUIH OHIITOM a4 XOJIOOT IONTOM Ty ADIIXUI TAHUT1aX OOJIOMIKTOM OYTIATIDXYYH
oM [1].

MoHroauyy aapyyJiblH TYYXHI 3]1 — aapubIl Japaax rypBaH apraap rapras apjaar. Y YHJI:
1. Toroo H3pc3H HaraHsl aapiy

2. Tapruiin aapu

3.DepMEeHT-XYWINIH TEXHOJIOTHOP YHIIIBIPIICIH aapiy

Yaamknant aapyyJaell Ilaraanbl 0a TapruifH aapuaap Xudadr 0a aapi raprax aprbiH
TEXHOJOTHIH YHIIC Hb JyJlaaH XYWIMHH 33AYYJIUITUHH OHOJIoOp Tainbapnarpaar [2]. Monron
MPUIDTT JyJlaaH — XYWIMHH 93AYYJIDATHIRH YHICOH X0E€p X25103p Oaiimar 6a HAITIyrIdpT: Cyyr 85-
90°C xypTan Xamaak, HCI3JI3H Tapar, map ycaap Xyawmnr opurH (pH 4.7-5.0) yycran »3ayyinx,
X0E€pIyraapT: HIMIHT UCCOH Tapar, XOOPMOT, HIPMAIIMIHH XOPOHTHHT OyIanrax (IyTaaHbl YHITWIAI),
yypru#r myyx asaar [3]. [llyycan aapisir maxaxk, X3BI2K, XaTaaaar. DIrdp aKuularaan HUAT 4
— 5 xoHor 3apiyynaar 6a Oue OueH»3c33 Xxamaapanraid Y aBi 6aiaar [4].

[laxax akusutaraanbl OYTIIMKHHT HIMAITAYYIDK, Xyramaar XaMHAX 30pHIIT00p aapil maxax
TOXOOPOMK 30XHOH OYTIDK, aapIHbI JKMH, IIaXax JapajT, Xyrauaa 33pradc XaMaapyyiaH aaplHbl
YUATHAT TOJOPXONIDK, THAMIIPHIH OHOBUTOM YTIBIT TOTTOOCOH OaifHa [5].
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Manaus epx, YHI HUM HepMEpUITH MaJIbIH CYYT OOJOBCPYYJIax sIaHTysia aapil Iaxax, aapyysl
XJBJDX, Xaraax YWl axwWuiaraar XxsuioapwiaX Hb Iaraad WAPIHUN YHIIBIPIDI, XIPITIdIT
HAMOTIYYIIX, 3aX 32371 OOpilyyiax, alur OpJIOTO HAMATIRX, OPXUHH OM3HECHHT XOrKYYJIdXdI
00aMTO XyBb HAIMAp OpyyJax oM. MalduH epXuiiH MajblH CYYr OOJOBCpyyJax sulaHTysia aapil
mIaxax, aapyysa X9BIDX, XaTaax YW axwularaar xsuidbapwiaX Hb LaraaH HMJIP3HUN YHIIBIPIOIN,
XOPATIIAT HAMATAYYIRX, 3aX 393 Oopiyylax, allur Opiioro HAMAI/DX, OpPXUMH Ou3HEeCHir
XOKYYIPX3 00IUTON XyBb HAIMAp opyylax oM. MiiMI Tyc cynanraanbl akjaap MaldyuH ©pXHIH
aapil maxax TOHOT TOXOOPOMKHUUI 30XHMOH OYTINK, YHICIH Y3YYJIITYYIUHTI TOTTOOX 30PHIITO
TaBMJIaa.

CYIAJITAAHBI X2OPIATJIST IDXYYH, APTA 3YH

VYyparnar naraan ua33, TeXHUKUITH epeonxuit maapanara MNS 4230:2005 crannapTtaa cyyHui
Ka3eMH YYypruir JgaHraap O3CB3J IIap CYYHUH YypruilH XaMmT sUITax, YyJIaMKIainT OoJoH
YL ABIpIAIMAH apraap 6onoBepyyicas, 14%-nac 6araryil yypruift aryyinamxrail Oy TIoradxXyyHUNAT
yyparjiar naraad H93 'K TOJOPXOWJICOH Oaiinar. Yyparmar naraan Wa33HUNA Tepes 00JIoX aapil,
aapuaH OYyTIAIIPXYYH[ TaBUTAaX TEXHUKUWH IIaapiajiara Hb HIp TOPeJee TOXUPCOH Oara 33par
MCTOJIPH]IYY ACBAII YUXAPJIAT aMTTall, ©0pUilH ©BeOpMeIl YHIPTIH, 1jaraaH, maiBap Iapraji eHreTdil,
1I1ap CYYHHH sirapanryi, ®ur TyHa 33pTUiiH HATTpan Oyxuil 3eeseH, Ouet Oaiiganrtail, OyTpamTraii
OaifHa rax 3aax»d [4].

bun TypummnTana TapruifH aapusir ammriacaH [2] OGereen gapaax OYIyYBUMMH Jaryy
TCYHLATIACOH OO0HO.

Tapar 3ycax '
Tocror: 1.2%. \*\‘par: 3.47%, - F'eomeTp xannkd " Xaraax =~
1aKTO3: 3.3%, HeramoH: 24 art % i I:]:::l;l:[i?g c:;[l;n;z\\(p;[ |- 3ade
- O AU i dd J 2 g -3
168"T, 72 mart 192°T e o s o — \
v = g 0 AINITIE - Yuiir: 10 - 20°C
Llaraa 6yuanrax - Xyrauaa: 3 uar - Vypar: 30 — 40%
96 —98°C. 10 vuH - Kun: 2 xr - Tocmor: 0.5 - 30
v - Uniir: o 60% - Ucrams: 180 -270°T
Bapunr - Toc: 0.5-18.0 X
.Gl - Harr: >1060kr/y
- Temmeparyp: 93 - 95°C
- Xyrauaa: 30 MuH ?
v [yyx
Xeprex AmOyy aaaByyraap XuiicoH
- Tenmeparyp: 20 - 22°C VVTaH1 XMIDK, Wap yc
- Xyrauaa: 2 uar AYCADK AYYCTal WyyX

3ypar 1 Aapyyn yiinoeapasx YAamMICAaNmbIH Apebli MEeXHOI02ULIH Oy0y Y6y

Aap1i maxax IpoLecCT HOJIOeJI0X TEXHOJIOTUIH XYUUH 3YWITYYAUNT OHOBUMJICOH CyJaJiraaHbl
YP ZIYHT aIIMIVIaX, YIaMXJIAIT apraap O31Tr3coH aapubir [7]-bir sMOyy AaaByyHA XUHXK, IIaxax
Toxeepemkeep 60% - nitH YuirTeit 6oaTON MIaxHa [8].



3ypar 2 Xutin waxyypea Oyxuti aapy wmaxax moexeopomoic.
1 — xuitn yunundp, 2 — oapasy, 3 — cas, 4 —wap cyy saneapax HyxHyyo, 5 — Xuilh x0010u, 6 — xuiih xysaapuiazey, 7
— 6ocoo myneyyp, 8 — xenonen myneyyp, 9 — cyype masyan, 10 - mae
Aapii maxax TypUIHIITBIH TOXOOPOMKHITH allIUTIANThIH YEUHH TOJT Y3YYJIRATYYAUNT 0JI0X100
CyJUIarJjaxyyHbl €pOHXUI 3arBaphIl Japaax Oaiiyiaap rapranaa.

X Vi
—> Ulaxax npouecc —

3ypar 3 Cyonazoaxyynvl eponxuil 3a26ap

Oua: OponThiH XYUUH 3YHIYY/: X — QapIHBI KHH; X, — JapaliT; X3- Xyralaa; rapajiTblH Xy4uH 3y
Y1 — aapiHsl yuir, %

y1=f(x4, X5, X3) = 55-80%

J59pX y Y3YYIDNTHAT MIDPXUMIDX XYUUH 3YMIYYAUAH TYBIIMHT 30BXOH X555, Kigooy YITAAp On 3
0a 5 nyraap tyBUIMHA eepusieH bokchiH Tenesnent Oyioy Il a3pamOuiin poratabenb TeNEBIOITHIT
XIPAMINK TOAOPXOWITHO [6]. OponThIH XYYUH 3YHIYYAMHAH 30XHUMXKTON YTTYYIBIT YpbIYUIICaH
TypUIMIITAaap TOAOPXOMIIK, 2 — P XYCHAIT3/] XapyyJiaB.

XycHort 1 Typwunmoin noxyen

Heneenex xyuuH 3yinyyauilH eepueriex yIra

Ji

Honeenex Xy4uH 3yinyyn Xa Xinoon Xio Xipaon tXa
-1.682 -1 0 +1 +1.682
Aapussl xuH Xq, KT 0.182 2 2.5 3 4.682 0.5
[axax xy4, X, Kr/cm? 1.318 3 4 5 6.682 1
Xyraraa, X3,MHH 118 120 150 180 181.682 30

[Ilaxarmcan aapiHbl YHHTHITH X3MX33 55% - nac Oararyii 6aiix €croii [9]. llaxaracan aapiHb
YUUTUAH XOMXKIIT CYY, LlaraaH HMJIPIHUHN 4Wiir, Xyypail Oomuc tomopxoitnox apra MNS 401:75
crangapt [10] apra 3yiiH garyy ToI0pXOMILIOO0.



CYIAJITAAHBI AZKJIBIH YP IYH

Aapn maxax nmpouecc. Aapi maxax TeXeepeMKeep TyPLIMWIT TaBbX X3MKWITUHH Yp JYHT
XYCHOIT 3-T TAOMADIJIIB.

XycHart 3 Typwunmoin mampuy, yp OyH

CTanaapTbIH MaTPUILL AKJIBIH MAaTPHIY .
I'apanTheiH XY4HH 3yHIyY]

Ne XY4MH 3yHIyYR Xy4uH 3YHIYYOUiH OOAUT YITYYLO

X1 X2 X3 X; Xz X3 Y1 ¥2
1 - - - 2 3 120 66.8 66.4
2 + - - 3 3 120 66.6 66.6
3 - + 2 5 120 64.2 65
4 + + - 3 5 120 65.6 63.2
5 - - + 2 3 180 60.4 63.6
6 + - + 3 3 180 65.6 65
7 - + + 2 5 180 58.6 60.2
8 + + + 3 5 180 62.6 63.2
9 -1.682 0 0 0.182 4 150 57 58.6
10 +1.682 0 0 4.682 4 150 68.4 68.2
11 0 -1.682 0 2.5 1.318 150 69.6 69.6
12 0 +1.682 0 2.5 6.682 150 64 64.5
13 0 0 -1.682 2.5 4 118 64.4 62
14 0 0 +1.682 2.5 4 181.682 58.2 60.6
15 0 0 0 2.5 4 150 58.8 59
16 0 0 0 2.5 4 150 61 59.4
17 0 0 0 2.5 4 150 62.6 65.6
18 0 0 0 2.5 4 150 63.8 66.8
19 0 0 0 2.5 4 150 63 62
20 0 0 0 2.5 4 150 64 65.4

XOMKWITUHH TOOH YTIYyJlaJ MaTeMaTHK OOJOBCPYYJIANT XMMX3]1 X3BUMH TapXaJThIH XYYJIb]
3axupargax, Hlanupo, Yunkaruitn W manryypbid Toonoossl yrra Wy = 71.23 Hb XYCHII'THIH yTra
Wy = 0,96 — 33¢ ux Oaiix Hexuauir xanrax OaiiB. Koxpensl G manryypblH TOOLOOHB! yTra Gr =
0,203 ©p xycHartuiiH ytra Gy = 0,2705 - aac Gara Oaiiraa Hb AUCHEPC HAISH TOPIUMH OOIOXBIT
xapyyiok OaifHa. XyuuH 3YWIYYIUHH XaMaapibll WIDPXUIIDX perpeccuiiH ko3¢ UIMEeHTYYAbIT
TOAOPXOUIDK, XaMaapJIbIl' WIIBPXUIIICIH OJIOH XYUYMH 3YWIT PErPECCUITH 3arBaphIl Taprax apiaa.

y = 62.5494 + 1.9516%,-1.3321x,-1.3902x; + 1.5667x2-0.4228x% (1)

laprax aBcan TArmUTrIMAT OUIIEPHUIH MIANTYYypaap manraxai mairyypblH TOOII0OHb! yTra Fr =
0.56 rapu, Fr < Fyx = 2,71 Gaiiraa Tys OuHUI raprax aBcaH 3arBap TeCOOTIH 000X Hb OaTiarjas.

X;-2.5 _ Xp4 _ X3-150

Ly, =2 x, =
05 ' 72 1 2 73 30

['apraxx aBcaH 3arBapT X; = YITYYIBIT OpJIyyJlaH OMYNK,

00aMT 3arBaphIr raprad aBca OOJHO.

y = 79.546 + 3.903X,-13.858X, + 0.095X; + 1.565X2-0.00047X2 )



3a/ulan aJxaMblH apraap OOJMT 3arBapaac rapaiTblH XYYMH 3YIJIMHH XaMruiiH Oara yTraap
o o o KI

OPOITBIH XYYMH 3YHIYYJMHH OHOBYTOH yTreir onbon X; = 2 kr, X; = 5—,X3 = 180 munyT,
CM

aapIHbl yuidr y = 59% Oaiis.

OH? TypIIMITaap aapil maxax TePHOJIOTHIH TOPUMBIT OHOBUMIICOH 06ree 1 Y TYyPIIMIT A33D
YHIOCIOH (yJIaMKIIanT apraap aapll IIaxax TEXHOJOTWHI ajjarayylaxrydriasp) —aapil Iiaxax
TOXOOPOMKUNH XUUIIUUT OOJIOBCPYYJIICaH OOJIHO.

Xe/166 OpOH HYTAarT JIOMKOPATHIT alllUTJIacaH TOXeepOMKYYH HAIPIArYH Oaiinmar 0oioBd
aapIpIl Maxax yea TYYHHHT OWp OWPXOH YaHrajax Imaapjyiarraid 06oiagor. MeH aapIsir simMap
XOMKIOHUI XYu?dp Japax Hb TOMOPXOW Ouil Oaijar ydyup 3apuM TOXHOJIONI X3T UX XY4d3p
JapcHaac OOJDK yyparjar IaraaH WI9HJ TaBUT/AAX LIaapjuiaraj HUHIPXTYH OyTI3rIdXyyH
YIIIIBIPIDX dpcmantai Oonmor. Uitmaac cymanraaHsl aXIIbIH YHJIACOH JI99P rapd HMPCOH TOOH
Y3YY/IDATHATI AIIWIVIAH aapl IIaxaXx TOXOOPOMXKHWH XUHLUUT CAMKpyYyJDK HOT  yJaaruiH
aXuularaaraap aapl Iaxax TeXeepeMKUIH cailKpyyJicaH 3arBapbil rapraiaa.

3ypar 4 Aapy waxax mexeepemd;ICUliH 3a26ap

OHA TOXO6POMK Hb MaTYbIH X6J6JIMOPUIT XOHIOBUIOX, LIl Xyralaa X3MH3X, OyTI9MKHUIT
HAMATAYYJdX JIaByy TalyyATai. Aapil maxaxX OHOJ J33P YHIDCIATIACOH Oeree]l maxax JapajiThlH
X3MAKD3 Hb SKr/cM? 6yroy 1kr aapusIr 51,4Kr Xy4nsp 1apax Hb TOXHPOMXKTOH GaifHa. Xe710e opoH
HYTarT aij, epXYYIUWUT HAT TOTOOHBI aapIHbBI KUH AyHJDKaap SKr opuum Oaiimar. Witma aapisir
HIaxak Xy4Hui xovkor 257 kr Oywoy 2,57kH Hb 0aiixaap XdMKIIrIdp TOXUPYYIDK erex 0ereej
a4aaJuIbIl 30ICOOCHBI Jlapaa aaplHbl IIap CYYHUH rapax X3MK33r33p MYPIIHUN CYyJT MIaxargax
Oaifraa aapuanj 3COPradpiId YHIUMIHI. Aapil maxax yeJ aapiHbl YHHTHH XdoMk3d 70% opuum
Gaiigar 6a maxacHsl 1apaa 55-60% uuiirtait 6ongor. bugHM TOrTOOCOH OHOBUTON X3MXK33I33p 1K
aapupir 51,4kr xyu»dp Aapaxan 3 UaruiiH gapaa YMATHAH XMk 59% Ooncon Oyioy 11%-uitH
YUUTHIH annarganrtai 6aitna. [lyprmHuit cyynaTer mapaax Oaiiimaap TOAOPXOMIIIOO.

[Typuramii cyynTeIr (ypTcaaT O0THHOCOJTHIT ) Aapaax TOMbEOTOOP TOJOPXOMITHO.



_8F-D°:n
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G.d
YyYHA: N-0pOOJCHIH TOO
G-IDKIITHIH MOy TTh
[lypuHuii X3B raXUATHIH OYTAH MOTEHIIUAN YHEPTH:
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2
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80
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JE—
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2.442e+01
l 2,238+01
| 2,035e+01

- 1831e+01

- 1.628e+01
1.424+01
1.221e+01

1.017e+01

8.140e+00
. 6.105e+00

4.070e+00
2.035e+00
1.000e-30

3ypar 5 Ilypwruii mooyooe cumynsiyblh OpUUHO XUUCIH Yp OYH
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ABSTRACT

Delivery services are a highly competitive field under e-commerce pressure. This paper used
Delone and McLean's information system success model to evaluate the impact of e-service quality
and e-trust on the e-reuse intention of web site-based delivery services in Mongolia. The Mongolian
postal services have changed their policies, resulting in a change in competition and monopoly. The
rapid development of the Mongolian Delivery service sector has introduced a competitive
environment to competitive services and provided new ideas for express service to understand the
customer. Two hundred and ninety-nine customers with experience were surveyed and data was
collected with the help of the SPSS 26.0 and AMOS 26.0 statistical packages.

In this study, four components of e-service quality constructs (including accessibility,
interactivity, ease of use and responsiveness) of e-delivery service have been found to have influenced
e-trust, but usefulness has no significant effect on e-trust. Moreover, accessibility and responsiveness
(both elements of e-service quality) have been proven to affect e-satisfaction, although ease of use,
usefulness, and interaction do not. E-trust has a strong influence on perceived fulfillment and e-reuse
expectations. E-satisfaction and e-reuse intention both have a strong effect on E-WOM.

Key Words: E-service quality, Information Success model, E-Satisfaction, E-Trust, E-Reuse-
intention, E-WOM
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INTRODUCTION

In this internet-driven world, purchasing an online service again equals a returning customer
in the physical world, while reusing an online service means it has been used in the past [1]. Almost
every country's postal services perform a critical function because economic and political effects are
dual. During this fourth industrial revolution, the postal industry is changing every day, especially in
developed nations [2]. In recent years, enterprises have been undergoing a fundamental change, and
the change has been determined by the acceptance and growth of innovative technologies such as big
statistics and artificial intelligence. In developing countries, certain postal economic models have
grown to provide greater reach and new opportunities [3]. In recent decades, the postal area has
evolved from a public and conventional organization to a mix of community and commercial
operators. Community corporations are attempting to change their image, which has been typified by
the e-SQ mandate. Postal services sector is through a wave of innovation, with operators utilizing
these technologies to develop new services and improve existing ones in response to client demands
[4]. Based on changes in the postal market, sector trends, and rapid technical advancements, the postal
service is being modernized and reformatted. For post offices that wish to stay relevant, digital
transformation is now a top responsibility. Other obstacles in this business include the emergence of
creative commercial rivals as a result of privatization and the modernization of maintenance facilities
[5], especially e-customer satisfaction in Mongolia’s postal sector.

Postal services are generally concerned with the delivery of parcels, letters, papers, and
deliveries. The following actions are also part of the postal transit process: collection, input sorting,
transportation, output sorting & distribution [6]. The postal industry used of physical communication
in the past or transportation process. Postal services face many challenges in the past decade,
specifically: Threat from electronic communication, the competition from express and parcel carriers
with the use of electronic communication seem to be a major challenge for the postal service’s [7].
This study adds to the body of knowledge in the field of e-services by elucidating the links between
e-service quality, e-trust, and e-reuse intention. Currently, the Mongolian postal delivery industry is
very competitive because of the existing established competitors and mature status of the market.
Which is a perception of electronic quality service to attract customers in a highly competitive market?
For developing electronic service standards and techniques, managers have to be willing to understand
the perceptions and expectations of customers, poor electronic quality service, low mail traffic
volume, and poor accessibility. This study aims to provide a new gateway to the postal service in
Mongolia on improving its electronic services to retain its market share or get higher profitability.
This study develops and evaluates an e-SQ, online trust, and online reuse intention scale.

THEORETICAL BACKGROUND

E-Service quality and E-Trust

Parasuraman et al. [8] define service quality as a customer's choice on an entity's general.
Improvements in user honesty, as well as improvements in a company's operations, competence, and
production, are all possible outcomes of service value [9].



As a result, it's critical to recognize service quality in the e-commerce industry, as well as
what customer’s value in their online transactions. "The amount to which a web site supports efficient
and successful shopping, purchase, and delivery of product and services" is one of the key criteria of
e-service quality [10]. E-service quality-technical adequacy, content quality, information quality,
efficiency, E-recovery service-responsiveness, compensation, E-satisfaction, E-trust, E-service
quality is obviously of similar significance and importance in the commercial and public sectors,
according to previous study.

H1: E-Service Quality will have a helpful effect on E-Trust.
E-Service quality and E-Customer satisfaction

E-satisfaction results in purchases and repurchases, assuring e-loyalty to a certain web site [11]. “A
consumer's feeling of fulfillment over a buying experience with an e-commerce web site is known as
e-satisfaction” [12]. "The overall psychological state emerging when the emotion surrounding
disconfirm expectations is paired with a consumer's earlier thoughts about the consumer experience,"
according to [13].

H2: E-Service Quality will have a helpful effect on E-Trust.
E-Trust and E-Customer Satisfaction

Reuse intention may be described as a consumer's desire to acquire items or services again after they
have already purchased them once. Furthermore, the desire to reuse is linked to a person's decision to
acquire items and services from the same company on a regular basis while taking into account their
existing circumstances [14]. According to Lee & Lin [14] trust has the greatest impact on total service
quality and customer satisfaction for online shops.

H3: E-Trust will have a helpful effect on E-Customer Satisfaction.
E-Trust and E-Reuse-intention

Trust is extremely important in internet enterprises. People are wary of disclosing personal
information because they have doubts about the information's secrecy and security. As a result, it's
critical to earn consumers' confidence by being dependable and dedicated to responding to customer
inquiries and concerns [15]. The findings imply that contentment and attitude have a beneficial
influence on Prompt’s intention to be reused. Furthermore, perceived utility is proven to be a driver
of user satisfaction and a favorable attitude toward Promptly, whereas positive confirmation has an
impact on contentment [16].

H4: E-Trust will have a helpful effect on E-Reuse-intention.
E-Trust and E-WOM

Researchers have previously argued that online buying is influenced by perceived advantages, ease of
use, and word of mouth marketing (E-WOM), as well as trust. Customers are more likely to make
purchases via the internet if they believe the items are nice and the process is simple. Online shopping,
on the other hand, is more convenient and flexible for customers than buying in stores [17].



Interactions based on E-WOM have an influence on consciousness, perception, behavior, behavior
intention, and other characteristics [18].

H5: E-Trust will have a helpful effect on E-WOM.
RESEARCH MODEL

The initial DeLone & McLean Success Model established a comprehensive framework for

assessing the success of information systems. The new, updated model is built on empirical and
theoretical contributions from researchers who have tested or debated the creative model.
Measures in this study were supplemented and modified based on previous researches. First, for this
measurement items for characteristics of e-service quality have been adopted from [19], [20], [21].
And each component has been adapted to prepared the purpose of the study. Second, measures for e-
trust, e-satisfaction, e-reuse intention, e-Wom have been hired from [22], [23]. All structures are
measured on a seven-point Likert. To examine the investigation models and hypotheses established
from earlier studies, questionnaire questions that can assess the notion of each variable were first
designed and administered to Mongolian customers who had used Mongolian delivery service web
based. This poll was performed from July to September 2021 and used sampling to make the
questionnaire easier to complete. The final analysis included 355 copies of the 299 questionnaires
gathered throughout the survey period, removing 56 copies with insincere answers.

RESULT

Demographic Analysis

The demographic characteristics of respondents on the various parameters like gender, education,
frequency, postal services, and country are represented as follows: characteristics of service quality
of consumer satisfaction in the postal service and to confirm the relative for on consumer satisfaction.
About the gender of the respondents, two-thirds of the respondents were female (76.92%) and one-
third of the respondents were male (23.08%). The fact the women are being served requires that
appropriate services be provided to female clients. Table 4 shows that the greater part of respondents
matured 30 to 39 years accounted for (38.13%) of the full amount participants.

Table 1 Respondents

Division Item Frequency Rate (%)
Gender Male 69 23.08
Female 230 76.92
20-29 90 30.10
30-39 114 38.13
Age
40-49 68 22.74
50-59 27 9.03
High school 35 11.71
. Technical college (some) 20 6.69
Education
Bachelor's Degree 186 62.21
Master's degree and over 58 19.40
Postal services Newspaper 30 10.07




(Which have used) | EMS 143 47.83
Mark 12 4.01
Logistics 13 4.35
Domestic delivery 101 33.78
Every week 35 11.71
Every month 20 6.69

Frequency
Every season 186 62.21
When needs arise 58 19.40

Reliability analysis

Reliability analysis examines the relationship between each group of questions. This measurement is
consistent with the inside compatibility of acceptable structures when the rate of Cronbach's Alpha is
above .70. As be able to be seen from [Table 2], the Cronbach Alpha coefficients are upper than the
recommended values (.800-.949).

Table 2 Reliability analysis
| Constructs

Coding Items Cronbach's Alpha
Cu4
Ccu2 3 0.912
Ccul
EU3
EU2 3 0.928
EU1
AC4

Accessibility AC2 3 0.876

AC1

RS3

Responsiveness RS2 3 0.858

RS1

IT4

Interactivity IT2 3 0.800

IT1

ET1

E- Customer Trust ET2 3 0.964

ET3

Cs1

E- Customer Satisfaction CS2 3 0.869

CS3

RI1

E-Reuse Intention RI2
R14

WOl

E-WOM w02 3 0.949

WO3

Information quality Usefulness

Ease of use

System quality

Service quality

:

0.893

[




Confirmatory Factor Analysis

Confirmatory factor analysis (CFA) was performed between the measured variables to secure validity
and reliability among the variables presented in the research model of this study and to perform path
analysis. In order to improve the fit index through the confirmatory factor analysis of this study, items
with a standardization coefficient value of 0.5 or less were removed.

Table 3 Confirmatory factor analysis

Construct Item Estimate Ei;{idﬁwate S.E. CR. CR AVE
\ Cu4 \ 0.934 0.893 0.04 23.43

Usefulness \ cu2 \ 0.915 0.831 0.045 | 20.13 0931 | 0.777
\ cul \ 1 0.918 - -
\ EU3 \ 0.837 0.96 0.04 21.08

Ease of use \ EU2 \ 0.967 0.929 0.035 | 27.83 0.959 | 0.887
\ EUL \ 1 0.936 0.035 | -
\ AC4 \ 1 0.994 - -

Accessibility \ AC2 \ 0.885 0.902 0.058 | 15.14 0.895 | 0.851
\ AC1 \ 0.83 0.867 0.058 | 14.30
\ RS3 \ 0.756 0.741 0.051 | 14.75

Responsiveness | RS2 \ 0.943 0.849 0.053 | 17.94 0.863 | 0.679
\ RS1 \ 1 0.876 - -
\ IT4 \ 0.542 0.558 0.054 | -

Interactivity \ IT2 \ 0.93 0.851 0.056 | 25.48 0.816 | 0.606
\ IT1 \ 1 0.884 - 20.10
\ ET1 \ 1 0.946 - -

E-Trust | ET2 | 0.987 0.959 0.027 | 36.39 0.964 | 0.899
\ ET3 \ 0.951 0.94 0.028 | 3351

e Customer \ CS3 \ 0.978 0.797 0.062 | 1574

satisfaction \ CS2 \ 0.975 0.858 0.056 | 17.33 0.872 | 0.694
\ Ccs1 \ 1 0.843 - -
\ RI1 \ 1 0.866 - -

Reuse | RI2. | 0989 0.837 0.054 | 18.07 0.893 | 0.736
\ RI4 \ 0.983 0.871 0.051 | 19.22
\ wo1 \ 0.945 0.892 0.035 | 26.74

E-WOM \ W02 \ 1 0.942 - - 0.962 | 0.863
\ wOo3 \ 0.971 0.956 0.029 | 33545

CMIN=349.177, DF=283, P=0.000, CMIN/DF=1.234, RMR= 0.035, GFI=0.924, AGFI=0.898,

RMSEA=0.028, CFI=0.991, TL1=0.989, RMSEA=0.053




Correlation analysis

The correlations among the variables were analyzed. As a result of comparing the correlation of all
two variables and square the root value of AVE, the correlation value is lower than the square root
value of all AVE. In addition, no pair of measures was found with a correlation that exceeds 0.9,
indicating no multicollinearity exists among the construct.

Table 4 Correlation analysis

(1). (2). ©F (4). ®). (6). (7). (8). ).
CU | 0777
EU | 059 | 0.887
AC | 0339 | 0.366 | 0.851
RS | 0367 | 0348 | 0434 | 0679

ET 0.518 | 0.56 0.361 | 0.355 | 0.417 0.899

CS 0.298 | 0.323 | 0.411 | 0.497 | 0.234 0.392 0.694

RI 0.315 | 0.320 | 0.399 | 0.438 | 0.308 0.37 0.476 | 0.736

WO 0.317 | 0.338 | 0.429 | 0.475 | 0.266 0.416 0.489 | 0.529 0.866

@
I
I
| oss1 |
| 0434 |
IT 0.42 0.416‘ 0.27 \ 0.329 | 0.606
| ose1 |
| o4 |
| 0399
| 0429 |

Path analysis

For models with goodness of fit to results are: We can see that CMIN= 464.064 CMIN/df=1.413,
which is less than the standard of below p=.000, RMR=.048, GFI=.911, AGFI=.885, greater than is
acceptable [24]. CFI=.984, TLI1=.980, all of them are exceed 0.9, they meet the standard of above 0.9,
indicating good model fit degree; RMSEA=.037, less than 0.08. The hypothesis test results are as
follows. Usefulness has no significant effect on e-customer trust of postal service. The H1-1
hypothesis is rejected (Estimate=.093, p=.308).

Table 5 Path analysis

Hypothesis Estimate | S.E. C.R. P Result

H1-1: Usefulness - E-Trust 0.093 0.091 1.02 0.308 Rejected
H1-2: Ease of use -E-Trust 0.742 0.124 5.974 Fkx Accepted
H1-3: Accessibility - E-Trust 0.160 0.069 2.308 0.021 Accepted
H1-4: Responsiveness - E-Trust 0.334 0.106 3.149 0.002 Accepted
H1-5: Interactivity - E-Trust 0.384 0.152 2.525 0.012 Accepted
H2-1: Usefulness - E-satisfaction -0.029 0.061 -0.475 | 0.635 Rejected
H2-2: Ease of use - E-satisfaction -0.011 0.08 -0.134 | 0.893 Rejected
H2-3: Accessibility - E-satisfaction 0.204 0.052 3.944 il Accepted
H2-4: Responsiveness - E-satisfaction 0.435 0.082 5.282 il Accepted
H2-5: Interactivity - E-satisfaction -0.064 0.106 -0.606 | 0.544 Rejected
H3: E-Trust - E-satisfaction 0.186 0.041 4,501 falele Accepted




H4: E-Trust - E-Reuse intention 0.617 0.05 12,293 | *** Accepted
H5: E-satisfaction - E-WOM 0.924 0.114 8.115 faleka Accepted
H6: E-Reuse intention - E-WOM 0.487 0.075 6.486 Fx Accepted

CMIN=414.064, DF=293, P=0.000, CMIN/DF=1.413, RMR= 0.048, GFI=0.911, AGFI=0.885,
CF1=0.984, TLI=0.980, RMSEA=0.037

Ease of use has significant positive effect on e-trust. The H1-2 hypothesis is accepted
(Estimate=.742, p=.000). Accessibility has significant positive effect on e-trust. The H1-3 hypothesis
is accepted (Estimate=.016, p=.069). Responsiveness has significant positive effect on e-trust. The
H1-4 hypothesis is accepted (Estimate=.334, p=.002). Interactivity has significant positive effect on
e-trust. The H1-4 hypothesis is accepted (Estimate=.384, p=.012). Usefulness has no significant effect
on e-customer satisfaction. The H2-1 hypothesis is rejected (Estimate= -.029, p=.061). Ease of use
has no significant effect on e-customer satisfaction.

The H2-2 hypothesis is rejected. (Estimate=-.011, p=.893). Accessibility has significant
positive effect on e-customer satisfaction. The H2-3 hypothesis is accepted (Estimate=.204, p=.000).
Responsiveness has significant positive effect on e-customer satisfaction. The H2-4 hypothesis is
accepted (Estimate=.435, p=.000). Interactivity has no significant positive effect on e-customer
satisfaction. The H2-5 hypothesis is rejected (Estimate=-.064, p=.544). E-Trust has significant
positive effect on e-customer satisfaction. The H3 hypothesis is accepted (Estimate=.186, p=.000). E-
Reuse intention has significant positive effect on e-satisfaction.

This study is to identify how delivery service quality affects customer satisfaction and update
the basic service quality model, then information to delivery service companies and foreign-invested
companies in making strategic decisions. The variable e-service quality, which is made up of
indications, accessibility, and responsiveness, has an impact on e-customer satisfaction. The
accessibility dimension promotes high satisfaction to the customers. Accessibility needs to be
enhanced by investment in their digital platform to serve and payment for postal services.
Responsiveness has a relatively significance on e-customer satisfaction.

The Mongol Postal Service must enhance its ability to address current concerns, complaints,
and financial issues related to a missing cargo in a timely manner. In this study, four components of
e-service quality constructs (including accessibility, interactivity, ease of use and responsiveness) of
delivery service have been found to have influenced e-trust, but usefulness has no significant effect
on e-trust, e-satisfaction of Mongolian customers. Mongolian postal web site is not provided complete,
appropriate, important, and usefully content.

Also, accessibility and responsiveness (both elements of e-service quality) have been found
to affect e-satisfaction, while ease of use, usefulness, and interactivity do not. But previous studies
usefulness [25], ease of use, interactivity has been found to have influences e-trust and e-satisfaction.
Liang and Pei-Ching [25] determined usefulness as an important of e-banking service quality. E-trust
significantly affects e-customer satisfaction and e-reuse intentions. E-satisfaction and E-reuse
intention each have a significant effect on E-WOM. A short is as follows, based on the findings of the
analysis that has been performed: For starters, the Mongol Postal Service has a strong reputation for
repair quality.



We need to understand our consumers' wants, which is getting easier as a result of the services

we offer. Consumer enjoyment has a relative relevance to consumer sincerity, whereas customer belief
has a relative significance to customer loyalty. Customer approval is influenced by the quality of
service provided. The greater the service quality, the more satisfied Mongolian postal service
consumers.
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BAPUJIT'BIH HAXWJI'AAH XAHI'AMMXHU/ COPI'II3I'/I2X BOJIOH
TOBUMH SPUYUM XYUUUT XOCJIYYJAH AIIUATJIAX
BOJIOM)KMIH CYJAJITAA
Iam6aacypan Loamon® 2, Yyayynbar Tepbaapax >°

"Mannax Ux Cypryymnb, MHXeHep TeXHOIOTHiH TOSHXUM, Barm

?Mangnax Ux Cypryymns, Cyypb IIHHKIIX yXaaHbl TO9HXHM, barm
%tsolmon.ts@mandakh.edu.mn

Pturbadrakh@mandakh.edu.mn

XYPAAHI'Y1

Texnuxk mexHoN02UliH 3pUH yeo Yaxuieaau dPUum XYUHUL Xap32i2d 000p updX mycam 6CoH
HAOMD22090ic Oatieaa 062600 O03IXUliH 0Y1aapan, yyp AMbCAlIblH 66pUleNm, a2adpbli 00Xupool,
XYAIMAUCUUH XULH Aneapall, Oatleans 3KoN02utii acyyoayyomat xonboozoyynan Llaxuneaan spuum
Xyuutie XaMHIX acyyoan uyxiaap masueoaxic oatna.

Laxuneaan 3puum XyyHUti XoMHIAM XUUX aAped 3aMyYOblH HIE Hb XIPI2AISYUO OOPCOULH
X3PI2NIIHUL MOOOPXOU X3c2ulie cape33203x apuum xyu (CIX)-33p xaneax sedan om. Manaui yic oprol
XY8b0 HAPHbL IPUUM XYUHUL APBUH UX HOOYMIU, 2a3ap 3YUH XYy8bO HOIH maamai HOXYoeJa0
batipradzaapaa 0agyy manmatl y4up yunoeap 6atyyinazyyo yaxunieaausl XapI2iddHUix33 mooopxotl
xaceutie Caperdedax spuum Xyu (HapHvl nauens, 3ai Xypaazyyp)-vle auiueiai Xaneax yeulH 30UtiH
3aceutin yp awieutie Xapyyuaxvie 30puioo.

Tyaxyyp yr: Coprasradx spuuM xyd, XoMHIT, Yagan
OPIINJI

OpuMM XYYHHUH 3X YYCBIPHUUT Yp allIUITal allluIiax, COPIradTIdX SpUKUM XYUHUHN 39X YYCBIPUNAT
ayibaH Oaliryysuiara, rap axyiH X9p3[I9dH]] TaTaH OpOJIIyyJlaXxaj YUTIIAIACOH TEXHUK, d/IUIH 3acar,
YILABIPIAN MIMHXKIPX —yXaaH, 30XHOH Oaiiryynanrt, Xyyidb €CHbl apra XdMK3dHYYIUNH
XOPOrKYYIITUNAT SPUUM XYUHUN XOMHIIIT DT,

OpurM XYYHHA XOMHOIJIT XHIX OJIOH apra Oaimar. YYHUH HOT Hb: MIaBXarjjaar HOOIUHr
AIINMIIIAJAT 3X YYCBIPHUIT, HOXOH COPII3TAJAT 3X YYCBIPI3p conux, COX-HUM TEXHOIOTMNT allluriaH
X3PAIIIBTYU ©0PCAUNRH XIPATIIIHUN TOAOPXON XICTUUT Haxmiraad spunM xyd (LID2X)-33p xanrax

sBIaJT FoM.>°

2018 ong moaxuitH 146 yic cOPrIdradX 3pUuM XYUUHT XOTKYYJIIX YHIICHUN XOTOI00pee
OomoBcpyyicad. YyHuit 57 ync Hb 2050 OH rIXda 3pyuM XYYHHH HUUAT Xopariadrdd 100%
COPIIATIIX IPUUM XYUIIP XaHTaX 30pWITHIT AIBIIYYICOH. XKumms He: 2014 onn Apple kommanu
100% COX-n mwnkux?3p TeneBineceH. Tyc kommanu 2016 xamruiin ux Oywoy 393.3MBrt

2 A Bysaxumur, M. Ypanuumoar, [ Ilyncanmaa, U. Yaam-Oprun “Opuum Xyunuii XaMHITMIHO CIP23I20IX IPUUM
XYUHULL 9X YYC83p awuenax boaromaicutin cyoareaa’
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CyypHJIaricaH Xy4uH dajai OyXuil COPrIdradX 3pUUM Xyd YHIABIPIICHH 601 2018 oHx KoMmaHuitH
Oyx yitn axuinaraa 100 XyBb COPIIdIIdX 3PUHM Xyd39p XaHTArICAHBII OUUIIOP 3apaacan ..

JIPIXuilH HUMT 3p4YMM XYYHHUH XaHTaMyKUHH 26.5 XyBUHI C3pIIAIIdX 3p4YMM XY4HIIC
YHIABIPIAICIH Hb OMHOX OHTOM Xaphllyylsaxaj 7.2 XyBUap ©Cxk33. YJIC OPHBI COPIIATIIX IPUUM
XYYHUI XOIXJIMHH Tesnesienteec xapaxan Asctpanu yic 2020 on rxaa 45 TBt.n spumuiir
COPIIATIPX X YYCBIpAIdC YHmadpidx 6on Anon 14 I'Bt, 2030 onx 53 I'Bt-1 XypraHd ICoH

30punTTON GaitHa.>!

Mamnaii ynceid xyBpa 2015 oHJ TOpeec 3puuM XyuHUH Tastaap 6apuMTiIax 00 IOTBIH OapUMT
Ouuruiir 6arancad. DH3 6apUMT OUYUIT IPUYUM XYUYHUN CUCTEMUNH CyypuJIaricaH XY4HUH 4aJaj
Copraeripx 3puuM XYYHUE 3379X XyBb XaMx33r 2020 ong 20%, 2030 ong 30%-1 xypraxasp

Tycracas °2.

Joanxuit naxuna 2010 oHOOC XOMII HApHAAC 3PUUM XYU YHIIIBIPIIX TEXHOJIOTUITH XOPOHTe
OpyYJaJIThIH 3apAan 73%-uap, calxuH LaxwiraaH CTaHIbIH TEXHOJIIOTUHH YH? 23%-p OyypcaH Hb
9pUUM XYUHUH X3MHAITIL COX-HUM TEXHOJIOTMYABIT alIUITIaX 3AUNHH 3aCTHIMH XYBbJI YpP AlIUITai
0ok Oaiiraar xapyymx OaifHa.

CYJIAJITAAHBI X3PAIJIT IDXYYH APTA 3YM.

Cynanraansl axJibiH Xypa3H1 Teciuiir Konkoncantunr XXK-H xulicaH. basgH3ypx ayypruiin
4-p xopoonn OGaifpumux HWx 3acar OYUC-uitn Xyynpe 3yiiH cypryynuidH-II Gailp 3ypar Teciuiir
alIMIIHA. YT OapWIIrblH JOTOP LIAXWITaaH XaHTaM)KUWH 3ypar TeCIUWr 6apuirslH apxutekrop (BA)
6oson Oapunra OyTa1 (bb), mBIp 6oxup, yc (LUBY), xanaant apraap canraat (XAC) 3ypruitH
JAQJITaBpbIT YHIACIOH TEXHOJIOTMMH OalryylalT [33p XY4YUH Tereyiaep Mepaexx Oyl 1oopx
CTaHJAPTYYAbII OapUMTIaH T'YHIPTIAB. Y YHA:

+ BJ143-102-07 OpoH cyyIl, 0JI0H HUMTHITH GAPHIITHIH LAXUIITaaH TOHOT TOXOOPOMIK TOJIOBIOX 6a
yrepax

+ BHO/I 23-02-08 Baiiranuiin 6a 30XMOMOI IIPAITYYIIAT

+ BJ1 43-103-08 Bapuira GairyynaMKuiiH asHra XaMraaiaiThiH 3ypar TOCes 30XHO0X 3aaBap

+ bBJ] 43-101-03 Llaxunraan GairyyaaMsKuiiH 1ypom

Xycnart 1 0.4kB-viH yHOCOH mooyooHbl cxem

i 1) D
rc-1 10.9 0.98 10.682
rc-2 7.1 0.98 6.958
re-3 14.8 0.98 14.504
rc-4 12.4 0.98 12.152
Irc-5 15.8 0.98 15.484

30 https://ikon.mn/n/19h9, https://www.apple.com/newsroom/2018/04/apple-now-globally-powered-by-100-percent-
renewable-energy/

31 theconversation.com

32 Copraormdx opuuM Xy4HH TyXaii Xyynbs.,(2015)
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Irc-6 15.8 0.98 15.484

re-7 14.6 0.98 14.308
Xysaapunar cambap ABP 17.8 0.98 17.444
Huiir 109.2 107.016

bapunrein 3ypar tecen 34x18-pIH xapbllaaTaii 6-H gaBxap, TIPJIHMHH JOJOOH cambapTai,
epeHXUI OpONTHIH 3 cambapTail, HMINOAp cyypumaraca uamibiH avaanan 109.2kBt® Gaiina.
Capraarpx 3p4YuM XY, HApHbI TAaHESIUUT alliuriIad OapUIITBIH HUUT X3paridd 6osox 109.2xBt spunm
xyuauid 16.5%-uiir Oyroy 18.1 kBT-uiir maxmiraan 3puuM Xy4sd3p XaHraH I3k y3cdH. 3ypar 1 1-a
0.4xB-bIH YHICOH TOOLIOOHBI OYAYYBY, TEXHOJIOTUIHH OaliryyIanT xapyyJicaH.

1-P BABXPHH TEGONONAAN BAICATANT /4£0.00m/ U1:150

3ypar 2 0.4xB-bi1 yHOCOH MOOYOOHbL OYOYY6Y, MEXHOI02ULH Datieyynaim
Capraradx 3puum xXy4 (HApHBI aHeJb, 32l Xypaaryyp)-Huir To0100

Hap 29x xyramaa Hp TyXxailH ra3zap HyTTMiH Oaiipiiaac xamaapaaj ejgep Oyp eep eep Oaiinar Tym
HapUMBUMJICAH TOOLI0O XMMXH/1 YPT XyralaaHbl XOM>KUITHITH ererie1 Xapartai Oaitar.

VYnaanOaatap XOTbIH OapWITbIH [39BIPT CYYpHIyyJax OOJOM)KTOM HAapHBI LAXWUJITaaH
yycryypuiiH Tooroomnslr Onon Coprasrgpx OpunM Xyunuil Arentnar (IRENA)-aac Coprasrasx
SPYMM XYUHHUI A3IXUIH aTiac 60JI0BCPYYIax aXJIIbIH HAT XICAT O0JICOH IIyBpall B30 MPOrpaMMyy/IbIH
HAr 60710X “SolarCity” cHMyIATOPBIH IIPOTPAMMBIT AIIMTIAH TOOICOH Y, YT Iporpammaap aitn epx,
X axyi HAMK OOJIOH YHIIIBIPYY A33B3P /193P33 HAPHBI PUUM XYUHUH CUCTEM Yrcpax TeJIOBIIOJIT
Xuumer,  bycan spuMM Xy4HME 53X YYCBAPTOM XapblyyJdaH HapHbl CUCTEMUUI A33B3D I33PI3
CYypWIYYJICHAap sIMap XdMXK3HUHN CAHXYYTHIH X3MH)JIT, YP 666 rapaxbil' TOOLI0OK OOJIIOT.

basusypx ayypart 6aiipuux Ux 3acar OYUC-niin Xyynb 3ylH cypryyiuiin 2-p 6aiip 0osox
6-0 maBxap 34x18-pIH xapblaarail OapWITHIT COHTOH aBY CyAalraa XWHUCIH. Tyc CypryysuiiH
naxuiraansl Toonoons! adaanan He 109.2kBt /EC-1 44.3 xBt, EC-2 45.3 kBT, EC-3 17.4 xB71/ 6a
OCJIBIH TAPANTYYITUIH cam0ap, rpanTyyiaruita cambap /I'C-1, 'C-2, T'C-3T'C-4, I'C-5,T'C-6, 'C-7/-
BIT TOJIOBIOCOH OaitHa. CypryyiauiiH puuM XYUUHT XOMHIXUIH TYJ TIPATYYITHIT 3pUUM XYUHUR
xoMHAITTH JIEJ] uniipH, HapHBI MaHENUWHT alMIiIaH HaxuiraaHsl XoparaHuil 18.1 kBT Oytoy
16.5% -r xaHrax TOOI100 CyJajiraar Xuiim,.

33 Konkoncantuar X XK-uita 3ypar Tecen kk-08/20mmdraii
34 https://www.irena.org/-/media/Files/IRENA/Agency/Events/2021/Jun/SolarCity-simualtor---
launch.pdf?la=en&hash=8F194AE191A1AA902870550210991333DAC42779



Hapnbl nanenuiir cypryyauiia 133p Oaiipiryyican 6a ”HBEpTEp, TOTTMOJI TYHUTHITH Xaipiar,
XyBbCax TYHIIUIH xaiipuar Oycaj] TOHOTJIONYYAbIT TEXHUKUITH ©HOOH]] TOJIOBIIOCOH.

Bapunrein 19983p 199p OaiipiyylicaH HapHBI XypaaryypblH KW YHIIBIPISX LAXHUITaaH
spumrM XyuHuii XaMx33r “SOLARCITY” cuMyIsaTOpBIH MPOrPaMM XaHIAMIK aIlUITIAaH TOOLCOH. >

SETTING ht

© select your rooftop o % Installation

© Tailor your configuration L] PV capacity

PV capacity Self-consumption PV surface

q 18.3 kW Q 15 % Panel efficiency
Panel lifespan

© Tune your simulations ! Setinput Storage capacity
Number of buildings

SYSTEM

ﬂ § System cost
Annual

=Py @ Annual PV investment

surface area consumption production

St investment
119 m? 1000 kWh 21.8 MWh S

‘Operation and maintenance
Salvage cost

FINANCING

Loan o Financing
o ) o Repayment Equal loan Equal principal
Upfront B Payback Total Loan 34031382
investment revenue ﬂ Interest rate
F34.0M 12.3 years F124.5M Upfront investment
Loan period
ENVIRONMENTAL BENEFITS @ | Ceed
GHG and air pollutants avoided Carbon offset I CDl'ISl.II'I'IDIioﬂ
& co2 & pM2s A Trees planted = Z 35
29t 4.4k 1275 Residential Commercial Industrial
-4 kg

Electricity price (Band 2)
Benchmark price

Average annual consumption (i)

= Policy

‘Generation subsidies

Central government

3ypar 2 “SOLARCITY” cumyasimopbii Rpo2pamm XaHeam*colH MOOYOoOLIbIH YP OYH

Bapunrsi HUHAT X3parins 6010x 109.2kBT1 spunm xyunuii 16.5%-uiir Oyroy 18.1 kBT-uiiH naxuiraan
9PUYUM XY4Ud3p XaHraxaap TOOLIOOJON XWUHCAH Oa yp, AyHa 18.3 kBt wamier rapraxag 150 Bt
yananrtail 119 mupxsr HapHbI 3aiiH XypaaryypslH CyypuiayyJax OypaH 00JOMXKTOIH Xaparaax OaifHa.

CYJAJI'AAHBI A’KJIBIH YP IYH

basazypx myypart Gaipminx Ux 3acar OYUC-uiin Xyynb 3yWH cypryyiuiiH 2-p Gaiip 6omox 6-H
naBxap 34x18-b1H Xapbliaatail OapyITbI' COHTOH HAPHBI 3aliH YYCTYYPHUHH TOOIIOOJIUIBIT XUHCIH

Bapunrein 133B3p 133p Oaitpinyyncan 18.1 kBT waganrait HapHBI YYCTYYPHIH KU YHAIABIPIIX
[aXWITaaH dPYUM XYIHHH XdMk33 21.8 cas kBT.11 6aitHa. Y1 Gapwura mpsp Huidt 18.3 kBT wamieir
rapraxas 150 Bt yaganTaii 119 mupXxar HapHbI TaHENb XAPATTHH 0a almmrianTeH Xyraraarai 20 sxu.
Hapusl 3aiiH yycryypuir cyypuinyynax 0a aHXHbBI XepeHre opyynant 68062764 terper OaiiHa.

3 https://solarcity.irena.org
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3ypar 3 Hapnuui 3aiin xypaazyypuin yaxueaan spuum xyunuti (L{3X) yiinoespaanutin xamaicss®

JI23pX TOOI0O0JION HApHBI 3aliH XypaaryypblH HAXWITaaH 3pYUM XYYHHA YHIABIPIDIUUT
KU Oyroy 365 xoHoroop OOJIOH capaap 3auiaH xapyyJicaH 6aiiHa. MOHTOJI yJICHIH HAPHBI apBUH
uX HeeUTd yncan toouorangor 0a 2,3,4,8,9,10 capyyaan HapHBI 3pUUM XYYHUN YHIABIPIDI OHIOP
Oaifraar xap>x O0JIHO. DpuuM XYUHUN X3paridd 3 capa xaMmruitH enaep 3590.6 kBr.iar 00yt XOHOIT
xaMTuitH ux193 148.8 kBT.1iar maxunaraa spuum Xy4uir yinaapiadsad. 10 capa 3385.6 kBt.mar 6o
XOHOI'T XaMI'uiiH ux 152.4 kBT.1ar maxunraad 3p4uM XYUUUT YHIIBIPIAHA. 5-7 capa XaMruiiH 6ara
1401 xBT.11ar 1mpx-uir yRIABIpIdX 1I0M. bapuiirbii naxusiaraan XaHraMKu/[ COpIradradXx 00JI0H TOBUITH
SPUMM XYUHMWUT XOCHyyJaH alluriax YEeWWH 3UiH 3aCTUHH Yp alllMiH TOOLIOOT Japaax XYCHATT3]

Y3YYJICOH.

XYCHOIT 2
Cap Capa yiaaBipinx 1xBT mar Capa yHJIABIPIICOH IRX-H
IX/kBr.uar/ IIX ynd YH?
1 1546.637 187% 289221.194%
2 2652.758 187% 496065.709F
3 3590.633 187% 671448.408%F
4 2170.892 187% 405956.767F
5 1476.691 187% 276141.142%
6 1329.066 300F% 398719.86F
7 1399.075 300F 419722.38%
8 1685.068 300F 505520.4%
9 2828.826 187% 528990.462%F
10 3385.598 187F% 633106.751%F
11 1858.133 187% 347470.908F
12 1107.121 187% 207031.702%F
HKunp YHAIBIPIICOH 25030.5 5179395.68F
HUWT IPX-H YHD

Hapubl nanenuiiH xepeHre opyynant 68062764F

Xepenre opyynantsiH 50% cypryyis TejHe 34031382%F

Horoon 333mmiiH xyy 3%

OHIUiH 3pI3H TeJerex xyramaa 6.6 >xun

% https://solarcity.irena.org
37 Hapusl 5pumM XYUHHH YYCTYYP23p YHIABIPIK HUMnyYmdx 1 kBT.1 naxunraan spunm xyuuiir 0.15-0.18 am.
notap /eneeeutin batioraap 300-360 mee/.
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| OreexxuilH 10TOOJ XyBb | 13.4% |

18.3 kBT-H xyuuH uagainrail 119 mmpxosr, 20 KuiniiH alIMIIaATBIH Xyralaarad, HapHbl 3ailH
YYCTYYPHIT CyypriTyyiax 0a aHXHbBI XepeHTe opyynant 68062764 terper, Cypryyiib €0pUitH TOCBOOC
raprax Oa ymucsH 50%, 34031382 Terperuiir HOTOOH 333J193C CAHXYYKMH TX Y3C3H. JKunn
5179395.7 terperniin, 25030.5 kBT nar maxusiraa 3puuM XYIUUT YHIIBIPIIX 0a 6.6 sKWIHIAH JOTOP
XOPOHre opyyJiajTaa 3priH TejiHe. OreexuiH 10T00A XyBb 13.4-Tall 51MiiH 3aCTHilH XYBbI Yp
OTeeXXT31 00JIOX Hb Xaparjaax OaifHa.

v Hapusl 3aiin xypaaryyp (nmanenauir) cyypuiyysicHaap 29 toun (CO2) XyIdMXKHHH — XUHT
ANTapyynanTeir Oyypyynax

v" PM2.5-1 4.4 Kr TOOCOHIPBIT araapT Lanaxaac Copruiid.

v 1275 mmpXxsr Mo TapbCaHTal TOHIPX YL Galiraab OPUUH/L 3€PIT HOIOOTII.

JYTHDJIT

basuzypx nyypart 6Gaitpumx Mx 3acar OYUC-uiin Xyyne 3yiH cypryyinuidn 2-p Gaiip 6osnox 6-H
nasxap 34x18-bIH xappIaaraii OapuITeIr COHTOH HAPHBI 3aliH YYCT'YYPHITH TOOIIOOJUTBIT XUICIH. 18.3
KBT-H xyuuH yagantail 119 mupxoar, 20 KUINNHH alIMIIaAThIH XyTalaaTail, HapHbl 3aiiH YYCTYYpUIAT
Cyypuiyyiax 0a aHxHBI XepeHTe opyyiait 68062764 terper OaiiHa.

Kunn 5179395.7 rerperuiin, 25030.5 kBT nar naxuiaraas spuuM Xy4uir yHiasiapiadx 0a 6.6 sxunuita
JIOTOP XOPOHTe OpyyJiaiTaa IpraH TOJIHe. OreexHitH 10Too1 XyBb 13.4-1aii GaiiHa.

YaamkanT 3X YYCBIPIAC LAXWITaaH dPUUM Xyd YHIABIPIIX Hb XSAMI ©pTerTdi Oaimar, yyHHid
1aaHa Oaiiranp 2KOJIOTUIH acyyaan OaifHra qarangax Oaiinar.

XKumas we: 8(CO2) ue araap mMangmaac 6ypsH apunriaa 30-95 xun 3apiyysaar 6a Taa XyBb Hb

OyToH 3yyHa araap Mmanjuiaac apuwiaar 601 20% HB OJOH 3yYyH KW araap MaHAal] apujiairyi
tortaor. Tareain yr 6apuira 133p 18.3 kB1-H xyunn yananrtait 119 mupxsr HapHBI 3aiiH XypaaryypbIH
CYYPWIYYJDK COPIIATIAX IPUYUM XYUHUUT XIPITIIICHIIP

v' Hapusl 3aiin xypaaryyp (manenuiir) cyypuiyyscaaap 29 tour (CO2) XYJIOMKHAH — XHHAT
ANTapyynanTeir Oyypyynax

v' PM2.5-1 4.4 Kr TOOCOH LIOPBIT araapT maraxaac CopPruiIHy.

v’ 1275 mmpXxsr MO TapbCaHTal TOHIPXYMI] Galiraab OPUHH/I 3€PIT HOJOOTIIH.

Hynaans! 4-p naxuwiraad ctann 1kBT maxwiraan spuuM Xy4HUHUT Yiuiasapiaxsa 541rp, aynaaHsir
YiaBapimxaa 296rp Hyype maraagar 0a r3pUilH yraanrblH MalIMHbIr 1 nar axwuryynaxan 1.1 kr
TYJII [ataafar. OHA Hb OaliranuifH maBxarjjar Heell, Oasuiar 0ereej 3puuM XYUYHMHT XIMHIX,
COPII3A3X 3PUYUM XYUHHUH 3X YYCBIPYYIUNUT alIUTIIaX X3PATTIH IOM.

38 https://solarmeansbusiness.com/
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JINKUTAJ DIUIH 3ACAT JAXb TATBAPBIH
AIOVJII'YH BAUJIAJL

I'.Aaran3asnal?

"Mangax Ux Cypryyims, BypTran MIHHKXHIT3HANR TIHXHM, 36BII6X Oarmr

daltanzaya99@gmail.com

XYPAAHI'Y

Juscuman 30utin 3acae o acyyonyyoaa wuH?3 mexHoA02ULH MY CLAM*CMatieaap wuiodxc 6y
OUdHCUMAL MOOYOOJLILIH MEXHONI02UO CYYPUICAH IOUUH 3Aceutie X919X OYI0Y VIAMMCIANmM IOUlH
3aceaac unyy XypoaH, Xypmasmi#cmat, Xm0 OUSHECULIH 3a26ap)yy0aap axic YUul083pulin 4-p xyevcal
Py Xemuedic bauna.

Texnonoeutin —mycnamdxcmatieaap KoOMnamuyo aiv H32 yicao Ouem 030 Oymoy
batieyyraxeyiie’dp myxatit YIcolH 20UliH 3Acaem OPOYOIC, XIPISNISUOI0 ACAAC YUTUULLID Y3V YIINHC,
OP1020 010X DOJICOH Hb YIAMMICIAIN HYMA2 096C2IPULH 3APUMULIH MAMBAP HO2OVYIAIM 66PULO200C
mameapvin aryreyi 6anoan, Op4uH yeuuH OUSHECUllH OpYHbLL MAmeap Ho2OYYIANMbIH WUHI
ouneonmyyo outi 601000 batina.

Juscuman 20uiin 3aceutic mameapicyynax Ho mameap(meputin)vli aroyreyt oatoan, XyH
MOPOIXMHULL utyoapea 6atdanmail utyyo xon60200xc 6yi myn oaon yacein xypasno TCIAILI(BEPS)
MOCAULR XIPISHCYYIIX WUTOITIO YIIC OPHYYO HI2OIHC batieaa Hb mameapslt ayieyi 6auoniaa xaneax
yin xapae wom. Tameapvin aroyneyi 6auoan, OuniCUman 30UliH 3aceUlin Xypa3, OU3HeCUtiH aHeual,
2YUNCIIHUL DNEMEHM, MAMBAPLIH 3APUUM, MAMBAPIHCYYIAXAO YUSTICIH OJIOH VICHIH XAHONA2A0 Y2
asicul Yuensxc 6y OOIHo.

Tyaxyyp yr: Awxuran yitmunnra, TarBapxyynant, Tyaryyp 1 6a 2, BEPS, TCI' AL

OPIINJI

Hwxutan BUpPTyall €pTOHII Hb MaTepHaliar epTeHIe ] yjaM Oyp OOAMTOWroop Heyeeink OaiHa.
TexHoNOruifH XyBbCrajl MEHEKMEHTUHH OHOJIZ| ©6pWIeNT aBUMpY, IIMHD JUXKHUTA OPUYMHI YHD
IPHUUT OYPAYYJIdX COENM MPAKTUK OOJDK, TOPUUH OOJOH XYMYYC, OYJIAT XOOPOHBIH XapUIIIAaaH,]
WIPAI33 051007 OaiftHa. DH? OyXHUH Yp IYHI 07100 OOJIOH MPA3AYH[ TaTBapblH AlOYJITYH OalyIbIr
X3PX3H XaHrax yy I3JOIT Cy/Ulaadu]i aHxaapiiaa XaHayysDk OaiftHa. TarBapbiH aroynryil Oailuibir
X3PX3H XaHTrax I3/I3IT YJIC OPHYYAbIH TOPUIH 00U10T0, TaTBapbIH ajbaj Yilll aKuiaraaraa eepuiex
mraapyuiarataii 6ojacoH. Xyyib TOrTOOX Oaifryyiara, TyHIITIaX 3px Oyxuil Oaiiryysuiara, TaTBap
Tenerdynyi, OaHKHbI CHCTEMHIH O0JIoOH Oycan opoirordgon O6oauToiroop yycu Oyi TaTBapbIH
AIOYJTYH OalIBIT XOPXIH XaHTax COPUITON TyarapcaH. MitMaac MKuTam SAUIH 3aCTUHH HOXIIOI
TaTBapbIH AIOYJTYH Oaiifan aa X3pXdH XaHrax, 3JUiH 3aCTUiH siMap TYHIrI HA, XaaHa, X3H]1 TaTBap
HorAyynax yy raaruir mmiaeapimsx 93XAXb-aac xaparkyymk Oyt TCIALLL tecnuiin XypasHa
rapcad 0apuMT OMYHT, apra 3YWT jJaraxaj yjic OpHYY. HATIYXK OaifHa.
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TarBapbIH awyJryi 0aiaasu

JlvokuTan SAifH 3aCTHITH XOTKUJ Hb TATBAPBIH AI0YJITYH OaliUTBIH acyyJaiTail calmryi Xoia000To.
Cymaaunn "TaTBapbIH alOYITYH Oaiian" racaH HIP TOMBEOT YHIICHUH al0yITYH Ol TBIH HAT X3CAT
000X aroynryid OalIbIH TOPIYYIAUNH TYBIIMH(MAIIJAI, HUNIAM, DIUWH 3acar, ImIpAr apMu,
CaHXyy, T2X MAT)-T3ii X01605k a4 y33x 6aitna®® (Hessoposa, Kupeenxo, Cknsapos, 2017). TaTsapsin

aloyATyil Gali UTBIH XaMpax XYpa?d, yAILIaar 1apaax cXeMd3p Xapyymnk3d e,
TarepapbiH aroyiaryii 6aiinan HbB << TOCBHIH CHCTEMUITH ‘
TaTBapHH OHOB‘IJIOJIOOP AROYIITYH ODamjaix
TOOOPXOHIOTrIOoHO TaTea ';:'; E‘a'iw'"’ﬁ ‘

BaHK, 3321MAH aoynrym
Ganvapan

CanxyyrHiii aroyinryit
Saitmain /Viac/

=1 = 5 = MOeHreHMH 3PpranTrUiH

R=1 = 5 =2 CaHxXyyYTHilH aroyIinryH aloynryia 6anaan
= S E = = 8 BallIal /Xorsm saxupraa/
= ,..:_’. 2w § A E NMapaan BaneOTeIH 60/10H aNTHBI
= = =] = = — = = s - o
§ E = = = ; CaHxXyyrHilH aroyiaryi HeeuMiH atoynryin Ganagan

E = = — T - ,
I_;.( = >»—:- = g E— Oaligan /Xyynibia >Trao0/ l'ecBHiiH 6yC CAHTYVYILIH

= o —

— = A =2 (= aroynryii Gaftman

CaHaxyyYTrHilH aroyIryi
Gaitnan /Opx/ ‘Xepel—armﬁu 3ax 3331KMIAH ‘

aroynryin 6aiaan

3ypar 1 Tamsapwin aroyneyii batioan.
(Lyudmila V. Sanina, Oksana V. Antipina, Shuiyao Xu, Threats to tax security in the digital economy)
JyoKkuTamdnanbiH XYpISH allb yical OyTIATIdXYYH, YIITUMITIAT VIIABIPIICOH, XaaHaac XyAalaaH
aBCaH 33pTUHUT XsSHAX Hb WIYY TOBOI'TIH 0oyicoH. MitMaaCc TaTBapaac 3aiJICXUX, TaTBapblH OPJIOTO
Oyypax, TaTBapbIH TAMT X3PAT, 36pUHIIIO6H YYCIX HOX11e] Oaiian 6uii 00JICOH Hb yIJIC OPHBI Al0YITYH
Oaiinana Heleek OyHUr cyganraaraap XapyynkKid.

DAMiH 3aCTHITH TYHJITIIHUH THKUTAT J1eMEeHT

JwxuTan sAuitH 3acar T3/3T Hb JMKUTAN TEXHOJIOTH CYYPHUJICaH dUNH 3aCTHIT X3J9X 0a XyMyyc
YYHHUUT UHTEpHET OOJIOH JIPJIXUIH CYIHKIIH]I CYYPHIICAH 3aX 393J193p AaMXKYYyJIaH OU3HEC IPXIIXUUT
oitnrogor.*t

Jokutan >AuidH 3aCTUNT TOJOPXOMIOXBIH TYJJ AMXKUTANT TEXHOJIOTUHI alllWriiaxTail Xon0ooToi
SIUIH 3aCTHITH TYHITDOHUI 2IeMEHTYYIMNT OfIroxX Hb gyxan rom*2. TaTBapT XaMparaiarryi M
JIVOKUTAT SJEMEHTYY Oairaa 5CdX33C XamaapaH IMXKUTANI TYWIr?d OOJIOH IMKUTal OW3HECHITH
3arBapyyAbIT TaTBApbIH 30pUIITO0p aHTUJIaX, OMIrox 0osoos Oaiiraa.

JlaTa KOTUHUIIONBIH TEXHOJIOTHIT allluriajiar aauBaa 3YWIHHT TUKHUTAT IHK HIPIDX 0ereej SHY Hb
JDIIXAW J1asiap eTerIMAT OONMUT Iar XyralaaH JaMXKyyjax OOJOMMKHHUT ONTroX OaifHa. DHAXYY
ererjesl KOJJIOX TEXHOJOTW TYyATryypjacaH 3JWWH 3aCTHH TYWIT9HHI ajnuBaa 3JIEMEHTHIT
JIMOKUTAI DJIEMEHT T Y3HD (TOOH Xapuiiaa Xoia000, TUKUTAT KOHTCHT, AMKUTAIl aBTOMATKYyJIalT,
JUDKUTAI TYTI2IT, JIKATAT Tonoep)®,

39 Threats to tax security in the digital economy.

https://www.researchgate.net/publication/347393704_Threats To Tax_Security In _The Digital Economy

40 Lyudmila V. Sanina, Oksana V. Antipina, Shuiyao Xu, Threats to tax security in the digital economy.

41 Some Precepts of the Digital Economy. Productivity, Innovation & Technology eJournal. Social Science Research
Network (SSRN). Accessed 27 January 2020.

42 Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group

43 Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group
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JwxuTan KOHTEHT, NWKWATAN TYII3JT, JMKUTAI ABTOMATXKYYJIAIT 33p3T TaTBApPryd AMOXKUTAI
AJIEMEHTYY/I Hb XOOPOHI00 X0JI00T 10K, XaMTpaH ayKUJUIAX AMKATAT OM3HECHITH 3arBap 00Dk OaifHa.
Kummanbsn, QVKATan KOHTSHTHIT 36BXOH JIDKUTA TYTIIITIIP JaMKYYJaH OHJIAHAap XYprax
0O0JIOMXKTOU 06ereeJl NWKWATAT KOHTEHTBIT HUWMIYYIIX, TYYHI XaHJaX XaHJAJIThII HX3BUIIH
ABTOMATXKYYyJaluTaap MUHABIPIAMK OaiiHa. J[MKUTAm TYrI2IT Hb WHTEPHETUHT JaMXKyyiax cyBar
00JroH amuriax 0eree 3H3 Hb AMKUTAI XapUIIIIAaHbl 3JIEMEHT FOM.

XycHArT 1-1 sAauitH 3aCTWiiH TYHITI HUN aHTWIAN, OM3HECHIH 3arBap, AVOKUTAT AJIEMEHTYYIUIH

TOPJIHMIH XaMaapJibIr aBY y3be. (V' XamaapaiTai, X XxaMmaapairyii)

XycHarT 1 Doutin 3aceutin ytineddnuil OudsCUma d1emeHm

Iyiurasamnii anruiag 6a TdArdpuiiH OM3HeCHiiH 3arBapbIH TOPOJI JAuzkuTan 3eMeHTHIH TOPoJI
= ol E s B = a
= 3 5 = = = o
= s 8 = S 2 R ©
2 c B = =5 = =
< S = 2 % o~ 3
" ol < £ = =

YaamekaagaT ryilsirs 6a OusHecHiid 3arsap

buer TenbepuiiH X3parciddp TeNceH Oapaa, YHIYHIIIT OHEWIIH
HUUTYYIDXTIH  X0M000TOH TYHITI? (XYYXdI acpard, TyZaMKHBI X X X X X
XyJaniaayni, 3aX, 05J19H MOHIeHUH Xyaaiiaa)

Juekuran ryiiaris 6a Ou3Hecuiin 3arsap

Jwkutan TenmbOepuilH apTHIr allUIIaH TeJCeH Oapaa, YWIIWITISHUH
OueT HUITYYIPITTAH X01000TOH OMEWIdH XMHUCOH TYHATIS (3337IHHH X X X X N4
KapTHIH OOPITyyJIaiT, OHJIaiH XIPITIIIHUHN TeI0epuitH Tendep)

bapaa, yiIuunarasHui OOIUT HHUIIYYIRNTTAH  X0IO00OTOW OHIIAMH
ryinrasr Oomut Tenbepwuiin apraap Tesmer (Craigslist rx M3t 3ap v X X X X
CypTaqmiIraabl YHI Tenbepryil Oaipmryynax calTyyn; OHIaifHaap
Oapaaraa 3axuanax OOJUT XKWKHUTIDHTHHH XyJaiaaHbl BYOCAHTYy)

JyoKuTan Ter0epuiiH X3pIrciddp TOJICOH 0apaa, YHIHIWIrd3HUH 00IuT
HUIITYYIRITTIH X0I000TON OHJIAWH TYIHIT3? (Amazon 3¢Ban eBay rax
MAT OHJIAIH 3ax 33311; Uber 19X MAT OHNaiH TI3BpUiH yimamira; Uber
Eats rax M3T OHIalH XO00J XYprax YHIrImiara3; Marriott T9X MAT 309H]
OyyAJIbIH OHJIAHH 3axXuaira; Zara I3X MIT XKIWKHIIDHTHHH Xy1aJaaHbl
OHJIAHH JPATYYPYYN)

TaTBapbIH OPJIOTBIT AJAATAYYJIAT TUKUTAJ TYHIrI)? 0a Ou3HeCHitH
3arpap

Jwkutan aBTOMAaTXKyyJicaH, IVDKATAN Oaiijylaap TYTI3COH, TUKHUTAI
TONOOPHUIHH X3PATCIIIp Tenaer (Amazon I>X MAIT OHJIAMH 3aX 333
Apple iTunes Store acean Amazon Kindle Store rsx MaT mkuTan
KOHTEHTBIH OHJIAHH >KW)KUTIH XyJannaadun; Microsoft Store rax mat
mpkATan TyraanTuidH tardopmyyn); Netflix ascBam Spotify 39par
JVDKATANl MEeAMa YHITaniras; Google rax MaT B30 XalIThIH CUCTEMYY )

9x cypeane: Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:
A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P21.

TaTtBapblH YyAH?IC 00N MM IVDKHTAN OPIBIT OJDK aBaxX, OOJIOBCpyyJaxaja rapcaH OyX 3apiuibIT
(IMKUTAl KOHTEHTBHIT YHY TeNOepryd HUWIYYIdX, TEXHUKUWH miaaTdopM OoNIoBCpyymax,
ABTOMATXKYYJIITBIH TEXHOJOTH) TYWJITIIHUI TaTBap HOTAYyyJaX OPJIOTHIT TOIOPXOHIOXI00 Xacax
ECTOH.



XYCHAIT 2-T TaTBapT Xampargaxryil OWKuUTaid OW3HECHH 3arBapblH aHTHIUIBIT XapyyJDK OaiHa.

MHTepHeT KOMIaHUY]] UX3BWIAH eep eep OHU3HEC 3arBapaap X3 X33H OU3HECHUIH Yill axuuiaraar

HAI3H 33P3T XOIKYYIDK XIPIrKYYJDK O0JIHO.

XYCHAIT 2 Juotcuman OusHecuiin 3a26apbii aHSUIA

TarBapblH OpJIOr0 AJAarayyjk Oyd JMKHTAT
OM3HeCHITH 3arBapbIH TOPOJI (MKUIIII)

bu3HecwiiH caHaar MOHIOXKYYJ3X, XIPITJITYMH
CaHAJBII aBax [IMKUTAT TYHIr3d (MKHI TaTBap
TOJIOIY).

AryyJararaii X0,1000T0it

1. XopormruuitH Oyc IIDKUTal KOHTEHTHIH Xylangaa
(Kindle Store, Apple iTunes Store)

2. XoparmruniiH Oyc AWKWUTAN KOHTCHTHIH JIMIICH3
(Microsoft, IBM, Cisco, Oracle)

3. XopormwruniiH Oyc AWKUTal KOHTEHTHIT 3axualiax
(Netflix, Spotify, Amazon Prime)

3oxunyyaanarrai yila axmnianaraa

4. Bupryan 6ank (First Direct, ING Direct, Revolut)

5. Buptyan naarran (ZhongAn, Bowtie naatran)

6. Owunaiin mMepwmiiTaii Tormoom (Bet365, Bwin, Betfair,
888)

Ou10H TanT m1atdopm

7. OnnaiiH naxum Xynaijaansl 3ax 3331 (Amazon, Uber,
Airbnb, Booking, eBay, Alibaba, Tencent, Expedia,
crowdfunding miatdopm, onnaiiH mokep)

X3parrumiii x01000Toi

8.  Xopommrumi  xonbooroit  ererjgen  0OJIOH
X3PATIBTYUIH OpYyJICaH TOOH KOHTSHTHIT Xy JalIgax
(Facebook, Instagram, Twitter)

9. X3parimsryas ] YUriIsCIH OHJIAMH CypTaTduiraa
(Google Ads, Amazon, Linkedln, Alibaba, YouTube,
Facebook, Reddit)

10. dwoxutan OM3HECHITH OOpITyyIanThIH HAT X3¢AT 00JI0X
XIpATIBraTdd X0N000TOH CaiflH caHaaHBl OOpIyyJalT
(6bmusnecasc Tapax crpatern) (Instagram, LinkedlIn,
WhatsApp, Skype, Waze, YouTube, Fitbit)

1.1. JwxuTal KOHTEHTHII [MXHUTAJI aBTOMATXKYYJIK,
JVDKHATAI X3JI05p33p TYTI9X OHIAWH Xyannaa

2.1. JlwxuTal KOHTCHTHIT aIllUIJIaX OHJIAMH JIHUIICH3
(TIporpam XaHTaMXHUWH AIICHHH XIPATIATY JHUIEH3) TycTrai
36BIIEOPIHITH TOI06p

3.1. Jwxuran KOHTEHT 00JIOH Oycaj 3yiJn XaHIax OHJIANHH
3aXUaThIH XypaaMXK, alllur TyC

4.1. Jwxwurtan cyBraap ajicaac >KIKUTIDHTUNH OaHKHBI
YHIUHITIOT caHajl OoNroor 30BXOH HHTEPHET OaHK

5.1. JKmKuraoHTUIH AaaTrajibll caHan OoJIro/IOT 30BX6H
UHTEPHETUIH JaaTrajgblH KOMIIAHH JDKUTAJl CyBraap
JaMXKyyJaH YHITIHIT) Y3YYIHD

6.1. OmnmaitH MepHHTIH TOTIOOM, OOOIOOHBI  Vill
@KWIUIATraa [Iyy] X3pariasrd 00JI0H BIOCAHTBIH XOOPOH/
7.1. OnoH Tant mwiatGopM YHITYH OHIaHH HIBTPIX

7.2. Jywxutan miaTgOpMBIH oniepaTop 3yyWIarduitH yypar
IYHIPTrK, Tenbep aBax, IIDKUTAN  IUIATGOPMBIH
XOPOTJTYAUHH  XOOPOHI XHUHIJICOH apuipkaa OypuiH
TYWITI9HUHI XypaaMK

8.1. XyynuiH paryy AWXKHUTal KOHTEHTOJ| OHJIaifHaap
XaHJax

X3PATIIBTYUIH M3133713]1 O0JIOH KOHTEHTHIT XyAaJIaX 3pX
8.2. Xoparmaruraii XomO0ooToH erernen OONOH JHKHUTAT
KOHTEHTBIH Xy/ajiiaa

9.1. XoparisruuiiH ererjesl, KOHTEHTHIT alllUIaX Xyyib
€CHBl JpXWIH XapUyA AWKWTaI KOHTEHTO] OHJaiHaap
XaHAax

9.2. X5parmerup YMIIIICOH OHJIAWH CypTaluMiTraaHbl
Oopiyynant

10.1. XyynuiH naryy AWKHTal KOHTEHTOJ OHJIalHaap
XaHJax

X3PATIBIUUIH CYyph, X3PATIAruTdH X0I000TOH ererzaenn,
XOPATJIITYUMH  YYCTICOH FDKUTAT KOHTEHTOOC —AIlIuT
XYPTIX 3pX

10.2. X3pa3rasrdrai Xoa000ToH TYYABWIID YHI IPHD Hb
HAMOTJJIAT JUDKUTAI OM3HECHIHH OOpIyyIanT

Ox cypeanc: Cristian Oliver Lucas-Mas and Radl Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:
A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P22-23.

OIuNH 3aCTUHH TYWIr39HUN JUOKUTAN JJIEMEHTYYIMHI TaHUH MAA3X Hb TaTBapT XaMmparaaxryu
XYP33T TOTTOOX, TIATIIPHUUT TaTBAPT XaMpyyJiaX OOAOTIH KA rapraxaji TyC 10XeMTIH IOM.

JMKUTAN DAMIH 3acarT TaTBap HOIAYYJIaX 3apYUM

TarBapblH 3apuUMyyJ Hb TaTBapblH TOITOJIIOOT XOIXKYYJIX3J YAUPAAH YUTIAYYJAST YIaMKIAJIT

X3parcait oM. TaTBapblH 3apuMyy I AUKUATAT SIUNAH 3aCTUHH TaTBapT YJIaMKJIANT SAUKH 3acartai sir
WKW HOJIOOJIOXTYH. JKHID Hb, 60CO0 TATII OAWIIBIH 3apUUM XyBb XYHHH OPJIOTHIH ajl0aH TaTBAPT




WYY TOXHPOMXKTOM OO AVDKHTAN SUWH 3aCTMMH TaTBap HOTAyyJaxX OOBEKT 000X OM3HECHITH
TaTBAp HOTAYYJQITa] THIUM Y TOXHUPOMXKTOH Oumr Oaibk O0onHO. JlmKuTanm SAWH 3acTHUHT
TATBAP KyYNANTHII TATBAPHIH 3APUUMTAil XOIO0H MIMHKUIID? Xuitcon Oaitna*

JkuTan TeXHOJIOTUIH X3pATiIdd Hb yIaMKIaAT OM3HECHH 3arBapaac suiraatail OM3HECHIH IIUHD
3arpapyyasir Ouil 60iarox OOJOMXKHMHI OJITOCOH OOJIOBY JIVDKUTAN 3JIEMEHTYYAMNHH HeJleeell Hb
yJIAMXKJIANT OM3HECTIH MXKMII TOCTIM OMII TyJ Ar aiui 3apuuM YHIUI3X OOJOMXKIYH I'9K Y35KI).
TarBapblH OpJOTBII Tacajdyylaxal HeJeeK Oyl Iwkutas OWM3HECHMIH 3arBapT Xd3parinx
3apuMyyIbIH XapHWILaH YHIWIIUAT JOOP 3ypraap HAI'TI9H XapyyJiaB.

JlixnTan OH3HecHIH 3aTBapT X3p3r/IaX TaTBAaphIH 3apUMYYIBIH XapHanaH YILTIIa1
X9BTID TIAI'II BAMIA

JlixuTan OH3HEeCHITH 3arBap Hb YIIAMKIIAIT OH3HeCHIH 3arBapTail HAKIIT TecT3il
3IHIH 3acTHH HeXIel] 0allIIsr XyBaallaar yy?

| TIM | YIyit
v v
TeBHHI caXHX 3apUYHM Oree:KHiiH 3apUYAM
YYHT3Il agnn yramIanT OH3HecHITH JlmxuTan OH3HecHIH 3areap Hb 3acTHITH
3arBapT TaTBap HOTAyYJLuar yy? ra3paac al|r XypTasT yy?
1 | |
|
| THIAM YIYH | TUIIM YIYH
v
v . o

| TaTBapryi | TarBapryi
L —— e —

TATBAPBIH éYPBH SPXT BAIJIATL

OpmnH cyyrd 0a X YYCB3IPHIIH TaTBap YI'YIL
HOTIYyJIalTaj| TaTBapiax 3px daiiuar yy?
TIIIIM
YIYH
SAXITPT AAHBI BOJIOMIK [ * Yp ayeryi TaTBap HOIAyyJIaIT
TaTBapelH 3arBap Hb TaTBApBIH YIHP/UIATBIH = — —  THIIM

3apumMaap XHITACIH Yy? ————  JIDKHTAaN >IHiH 3acarT Yp AyHTi

TaTBap HOIIyyJax

3ypar 2 Juorcuman buznecutin 3a26apm xapa2aidx mameapvlt 3apuUMblH XAPUIYAH YUTYUAIIL.

(Ox cypsanyc: Cristian Oliver Lucas-Mas and Ratl Félix Junquera-Varela. Tax Theory Applied to the Digital Economy:

A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P44)
Jvxuran 31MiH 3aCTUIT TaTBAPBIH 30PWIT00P YJIAMKIIAJIT 3IUIH 3acraac TyCcal Hb siraxaja Xd1yy,
OonoMkryi oM. JlwkuTan »AMiH 3acruilH OWM3HEC 3arBapyys] Hb TaTBapblH YYIH33C aBuU Y33X
GONOMIKTO# 6a TaTBap HOTLYYJAX NIMHK YaHAPYYBIT aTyyIIar rydrT cyiaaun ] HITICOH OaifHa.

VYnamxiant OU3HECHUIH 3arBapT TaTBap HOTAYYJAar 00 AMXKUTAI OW3HECHIH 3arBapT MKW TaTBap
HOT/lyyJax €cTod. YIaMKJianT OM3HECHIH 3arBapT TaTBap HOTAYYyJIaxryi 0o AMKuTaln OM3HECUHH
3arBapT TaTBAp HOTAYYJaX CTYH IICOH 3apUMBIT Cy/Iaaunl TogopXoiincon?® Gaitna.

Busnecuitn 3arpapyya Hb WXKHJI TOCTIH 3UIH 3acTHIH HeXLeN Oaiany ssMap yp ereex XypTiakK
Oaiiraa SCIXMUT YHAIIXHJ AlMT TYCHIH 3apUMBbIT ammriax €croi. Oreexx Oaixryil ToXuonnomin
TaTBapbIH OYPIH 3pXT OalAIBIH YHACIH J193p OPIIUH Cyyraa ra3pblH 3apuMaap TaTBap HOT/yyJaxaac
Oycaz ye TaTBap HOTyyJIax écryif I3coH y3IMiT TogopXoimkst.

4 9x cypsamk: Cristian Oliver Lucas-Mas and Radl Félix Junquera-Varela. Tax Theory Applied to the Digital
Economy: A Proposal for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P29-44.

4 Addressing the Tax Challenges of the Digital Economy ACTION 1: 2015 Final Report. P11.

4 Anransasa, I'. (2020). TatBap, Ynaan6aarap xot: Monron. x352-371

47 Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group



JAmauTal 3AMiH 3acarT YUIJICOH TATBapbIH apra xaMxd3 (33XAXb, EX)

Xypmaamoremau Xypao, Tyazyyp 1 6a 2 canan (Inclisive Framework, pillar 1, 2)

Tonopxoi OM3HEC 3PXJIATYMIR]] AIMT XyBaapwiax IIMHD JYPMUUT TOJOPXOMIICOH OOIHO. AMITHNAT
XsU10apuryysacal, TOMBEOJCOH 3apuMyylaap XyBaapuijaar Oereej YYHI XyBaapwiaiar Oa
MapKETUHTUIH YUT YYPTHIH Cyypb 6Tree, MeH OYJITHIiH HUAT YIAITIAI allTHiH XyBb OPHO.

Judicuman YuayuieodHuil opio200c mameapole Cyymeaax

DH? Hb IMKUTAJ YATYMITIIHUN OPJIOTHIT OPIIMH CYyTd OyC T39I TONOX YEII TaTBAp CYyYTralThIr
(3CBAJI IyTIyyJIaX MEXaHU3MBIH Jaryy) X3pATrKYYJIH). AIIMIT MaJITMAJIBIH HOOI] alllUTJIACHBI TOJI06p,
XYY, HOTJIOJI alliTHiTH TOJ0OPT TaTBAPHIT CyyTraHa.

Huorcuman meneenuu 2azap
OH> Hb TaTBapbIH XapbsaJUIbIH Jaryy 3JUiH 3acartaiiraa TOrTBOPTON XapwillaH ysjjaaTtaid OpIIUH

cyyrd Oyc OW3HeC SpXJAryad TaTBap HOTAYYyJaX OJpXUUT OJTOHO. DHAY apra Hb TyXaiH
yic(xappsianan)n Ou3Hec IpxXdIAdITyd Oalican u xamaartail. JKummanOam, TyxailH OW3HEC Hb
XaphAAUIBIH XYPAI3H] OOpIIYYJIaNT 3CBAI XAPITJITYUAH OPOJI00 XAHTAITTal TYBIIMHI OalBa
TaTBap HOTIyyJ1ax OOJIOMMKTOM K Y3H).

Jlusrcuman yunuunessuutl mameap (DST- digital service tax)
DOH> Hb OHJAWH 3ap CypTajlyWiraa, 3yywIarddiH VHITYHIr?d 33p3C  TOJOPXOM  IHKUTAN

YIUTYMIITABH33C OPpIIOro OJ10T OU3HEC 3PXIIATYAR] UIYyA TaTBap HOTYYJIaxXbIl 3pMAJ31IaT. [{anxuiin
JVDKUTAJ YWITYHIT39HUN OpJIOTHIT LYYy XapbsiajlIblH Jaryy X3p3MJIdrYJuiiH Too, Y331 00101 (3ap
CypTaTYIIITaaHbl YHITUUIITI?) 3CBAJI TYHITID (3yyWIArduitH YHITUHIITI)) 39D YHIICIOH XyBaapuar.
JokuTan yWTYUIrasHUR TaTBaphIr XAP3rKYYJK Oyl oj10H yiic Oaliraa 6a 3ap cypraumiraa, [laxum
XyZnanzaaa, Jlata namskyysai ... 33pruir TaTBapblH 00BEKT OOJITOH X3pArKYYJDK OaiiHa.

JMKUTAN DAMIAH 3aCTHITH TATBAPIKYYyJ/1aX YHJI asKuJlj1araa

1998 onn OrraBaruitn Caiin HapbiH Oara xypmnaap 93XAXb-aac “Xun xs3raapryit epresi: Laxum
XyJanaaHbl YafaBXUir yxamcapiax Hp 8 comBT GapumT Guuur 6aTamkdd. DHY 6apuMT GUUUT Hb
3aCTMMH Traszpyynaaj LaxuM XyJaljaaH] TaTBap HOTAyyJaxaJ OapuMTiIax 3apuMyylbll TycracaH
Oeree  axuM XyJajujgaar yJIaMKiIalT apuibkaaTaid aJuuITrax y33xX €CTOMT TypbJaaj suiraBapiaxaac
3aMICXUUX XOPIrTIUT 1MoX0H TOHMIIINKID. 2001 onn O3XAXDB Hbp TaTBapblH TAPIIHUN Y3311
OapuMTIANBII AXUM XyJdajJaaH]| alluriax, OpJIOTHII HAXUM XyZajJaaHbl TYHIT3HJ OpOIIIOT
TOJIeeHUH razapT XyBaapuiiax 339par roj acyyalyyaaj Iyy/l TaTBap HOTAyyJiax YUIIdJ9) Oaracracas,
XapuH XIPArII3HUHN anbaH TaTBaphIl aXUM XyAaIIaaH/l XdpXoH allluriax Tajaapx OO0MJIOTBIH XU

XUUTIDKID 49,

JokuTan TEXHOJOTHMHI XOIKYYJdX, IIIMIPYYJdX Hb AIXUWH JIMNH 3acarT AMKATAIYIalblH
JlaBaJiraar XerxyyJcoH 0a OMIHUIN e/1ep TYTMBIH aMbJpallj] 3pC 66pUwIeNIT aBUMpY, HUHTMUIH CcaiiH
caiixaH Oaijayi[lT HOJIOONOXUNWH 33PATIND OJIOH KWIMHH TypII XIPIMKIK HPCOH XYYJb 3pX 3YH,
30XMILYYJITBIH J3TJI3M]] 06pUJIeNT rapcaH. A axXyWH HAMKHUIH opiioroj ajidaH TaTBap HOTyyJax

48 chrome- extension://efaidnbmnnnibpcajpcglclefindmkaj/https://one.oecd.org/document/SG/EC(98) 14/FINAL /en/pdf
“9Cristian Oliver Lucas-Mas and Raul Félix Junquera-Varela. Tax Theory Applied to the Digital Economy: A Proposal
for a Digital Data Tax and a Global Internet Tax Agency. World Bank Group P4-5
https://openknowledge.worldbank.org/bitstream/handle/10986/35200/9781464816543.pdf?sequence=1



https://openknowledge.worldbank.org/bitstream/handle/10986/35200/9781464816543.pdf?sequence=1

OJIOH YJICBIH OOJJIOr0 4 YYHHMMT jJaraaj eepusieriex X3partadii 00JcoH. YIiC OpHYYIbIH TaTBapbiH
anbaj TUKUTAIT KOMITAHUYABIH OueT OyC a)Kuil TYWITI9HIIC TyXalH HyTar A3BCTIPTID OJICOH allraac
Hb TaTBap HOTAYyYyJax Oapar 60JIOMKIYH O0JICOH. YIIaMKIianT Xo€p TalT TaTBAPBIH P33 Hb AMKHUTAT
3MIAH 3aCTHIH TaTBAPTAH X0I000TOH G3PXIIIIMIAT MHMHABIPIK Yaaaryiir XypesH.

MeH TaTBap HOTYyJIaX OPJIOTHIT 30XHOMIIO0p OYyYypyyJiaX 30pUIr00p TaTBAPBIH 66 66p CUCTEMUIH
XapuilaH YWIWIIMAH noopxour ammriad Y JAK-yya sauiiH 3acruid yill akuiuiaraaraa TaTBapryi
ACBAJI TaTBap OaraTail Xapbsayiai allluriiaH aliraa 3yBuyyJnk Oyl Hb TOJOpXoi 00JCOH. DHY OyXHUM
xapuyn Mx20 -uitH xycantdp D3XAXb v 2013 onbl 7 -p capn TCIAlI-uiir morm Oaiigiaap
MUHAABIPIAX 15 XeTenbepT apra X3MKIIT X3PIrKYYIdX Tenesiereer 3apimacan (OECD, 2013)%L

DOHaxyy 15 xerenbep Oyxuil TesieBneree Hs rypBaH YHJIICOH Oaranaj cyypuiicaH 00JHO.

v Xus gamMHAcaH Vil aXKuilaraaHj HeJeelloX JOTOOJBIH JYPIM KYPMbBIH YsIIaa X0J1600r
caiKpyyJax.

v’ TarBapel DAWiiH 3aCTWiH YW aKWwuiaraa, YHY LPHHAT Ouil Goarox OGadpIuwiraii
YSULLYyJIaXbIH TYJIJI MOH YaHAPbIH [IaapJiarbil YaHraTrax.

v' Bu3Hec, 3aCTHIH ra3pbiH WJI TO 6aiiial, Garaaraar I331UTYYI9X.

Jyokutan sAuiiH 3aCTHiH TaTBapbIH COPUATYYAbIT i aABIpiadxuiiH Tyna TCL ALLL-uitn XertenGep 1-
bIH Taianr 2015 onsl 10 -p capa rapracan 6ereea AymkuTaIYIa) O0JI0H OM3HECHITH 3apUM 3arBap Hb
OJIOH YJICBIH TaTBAPBIH XYBbJI YyXaJl COPHITYYIBIT OHii 00JTOX Oalraar XyJddoH 30BIIOOPCOH.

2018 onn EBpombiH X01000HBI AMKUTAN YWIYMIT39HUM TaTBapblH caHal rapcadH. Hor rtamein
JVOKUTAN YWITYHIITIOHUN TaTBaphIT X3 XdJ9H OPOH/I caHasl 00ITOCOH 0a yJIC OpHYY.l XyyJib OaTiaH
MOp/ICOH

2020 onx 93XAXb-aac Tynryyp I, Tynryyp Il Tenesnereer tanuiiyysicas.

2021 onn AHVY-bIH 3acar 3axupraa yjic TepHilH scpar 6aiip cyypua OynaacaH. Men HYb cananaa

TAHUIIYyJICaH 2,

O3XAXDb-bIH caHai:

*  DJMiiH 3aCTUHT AMKUTAI XAJIOAPT MIMIDKYYIICHIIC YYAITIH TaTBapbIH XYHAPAIUNH Talaapxu
30BIIMIIUTMAH mmidamuir 6onoBepyynan TCT AL axibia xetendept Tycrax- 28/29 2019
OHBI 5 -p cap

* TCr'AII xerten6epl Hduxutan 5auiiH 3aCTUHH TaTBAPBIH COPMIITYYABIT IIIHHABIPIIX

*  Tynryyp 1 — Amur XyBUapiaiaTblH AYP3M OOJIOH XOJIOOITHIH ©0pUJIeNT

*  Tynryyp 2 — J{pnxuiin TaTBapbiH 0aa3 cyypuitH OyypyyiaaaTblH 3Cpar caHall

» Teneennii razap— "DauiH 3aCTHIH yyXal a4 X0J00rA0ATOR" Ik 10y Oaiixk 060510X B3?

*  Jlwxutan OyTIdrAdXYYHUR YHD IWDKUIATHIH XA

HYbB-b11 canan:

50 https://taxfoundation.org/france-digital-tax-international-tax-law-trade-law-eu-law/

51 Addressing the Tax Challenges of the Digital Economy ACTION 1: 2015 Final Report.

52 Prof. Piergiorgio Valente. Onon yncen TatBapsii 6010ro: Llaamaei Tenes 6aiinan cyprant, Y6 10-p capsin 5-14
2021



https://taxfoundation.org/france-digital-tax-international-tax-law-trade-law-eu-law/

e HYD Hp avxkuran yWIMHWIroH/ TaTBAap HOTAYYyJaX TyXai caHalbiH Teciee rapracad — HYb-
BIH TATBAPBIH 3arBap KOHBEHIIU] IIWHY Yl /3yili-126/ opyyncan

* DHdXYY IIMH® 3aaldT Hb Tejbep Teneruy Oaipnax Oyl yicmaa TarBap HOIIyyJax
6osovkuir\cyytran\ oiroHo (OHJIAMH 3ap CypTaaumiraaHbl YHITUHIIT), XIPITJIrduitH
OTerIIMUAT XyAaliax 3CB3J1 Oycasn Oaimyaap 333MINKUX, OHJIAWH XaWJITBIH CHCTEM, OHJIAH
3YyWIQIBIH MIaTGOPM YITIUIT?), COMIHAI MeIUa MIaTdopM, TUKUTAT KOHTECHT YHITIHIT)
X MIT), OHnaiiH Tory1IooM, YYJI9H TOOHOOJUIBIH YHITUmIr33, CTaHAapTUYMWICAH OHJIAMH 33aax
yIIumnr).

Jvxutan 31uiiH 3aCTUH TaTBAPKYYJIAJIThIH COPUIIT:
v YH5 1pHd Ouit 6010k Oyil razap — TOrTOOX, sIraxaj XyHIpIJITdi Oaian
v XyBaapuIaJThIH JYPIM — TYYHHUT XOP3KYYJIdX HAPHITH TOBOITIH Oaiia
v TCTAIIl 6a “meH wyaHap": YH® IDPHY OWii OOJrOAT (YHKIMOHAIL MIMHKHITIITIH
XamaapanTtan 3cax

Tyaryyp 1 6a 2 (33XAXbB-aac x3p3rkyyJ/k Oaiiraa)

TCT AL TecTHiAT X3pIrKYYIdX XOTenbepuiir 2 Tynryyp 6aranaap TOAOPXOMIK??. >

1-p Tyaryyp 6arana - TaTBapbIH 3pX33 JaXUH XyBaapuiax
» buer oponooryirasp Ou3HeC IPXIIAX acyyUIbIT IIHHIBIPIIX
» TarBapaa xaaHa, ssMap YHJIICIIDIIIP TOJIOX ECTOUT TOTTOOX
» Aur opJOTbIH ajb XACTUHT YHIWIYYJIATYHIH 3CB3J XAPATJIArYUiH Oaiipiaaar Oyc HyTart
TaTBap HOTAyyJIax €CTOUT TOJOPXOMIOX

2-p Tyaryyp 6arana — TaTBapbIH CyypUIH Taxyylyysax, alllul IHDKYYIITHIH 3CPaT TIMIDX
» 1lluH> TeXHONOTHIH TyclaMKTalraap alirMWAT TaTBapryl xapesanan Oyxuil Oyc HyTar pyy
3cB2J 0ara TaTBapTai yic pyy IIMIDKYYJIIXUUT 30ICO0XO0/ TyCIax
» YJIK-mita xaMruifa 6ara TyBIIHUH TaTBapbIr TOTTOOX
»  YnamkinanT 00JIOH AMKUTAT KOMIAHHYABIH XOOPOHI0X TOTIIOOMBIH TAIOApPhIT TATTIUTTIX

XeTes0ep Hb IO, 36BIIWILOIJ CYypUICAH IIUNAAIUUr OOJOBCPYYJaxXbIH TyJA OOJIOBCPOHIYH
0onrox maapanaraTail TeXHUKUHH JW3aiiH, X3P3DKWITHHH acyyuislr cyaamk, O3XAXb-aac
JABIIYYICHH "Haracsn xananara"-sir yHAIC cyypb 00k Oaiiraa 60JHO.

2021 oubl 12-p cap: DaumiH 3acCTUHT JKUTAT XAJIO3PT IMIMIDKYYJICHIIC YYIITIH TaTBapblH

OAPXIIIHAT MUHAABIPIOX X0&p TyAryypT muitmpny 135 yinc opon Haracsn®*(D3XAXE 2022 oHbl

12-p capein 6aitmmaap 135 yiuc rumyyH 6aiiraa)®.

53 https://www.oecd.org/tax/beps/beps-actions/action1/

54 Prof. Piergiorgio Valente. Onon yncen TatBapsii 6010ro: Llaamaei Tenes 6aiinan cyprant, Y6 10-p capsin 5-14
2021,
SShttps://www.oecd.org/tax/beps/about/#:~:text=The%200ECD%2FG20%20Inclusive%20Framework,implementation%
200f%20the%20BEPS%20Package.
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JYTHDJT

1.

JwkuTan eepuyenT Hb HMHHOBALMUT JPMXKIDK, YP OTreeXHHTr Ouii OONrox, YHI4MiIrssr
CAKPYYIDK, WYY XYPTIIMKTIU, TOTTBOPTON OCOITHHT CAKPYYJDK, CailH caiixaH OaiIjibir
JAIUTYYIDXUIAH 39p3rI3 TaTBapbIH aOYNTyH Oaiinan, TaTBap HOTAYYJANTAl COPHIIT OOJDK
OaiiHa.

Jyokutan 31uiH 3aCTUIH TaTBapKyyJIadThlH MapraaH, MITTAIIROHUN Yp OYHI JMKATAT OPYHbI
SAUMIH 3aCTUIH TYHITIHUMA 3JIEMEHT, 3apUUM HIIYY TOJOPXOM OOJIOXBIH XHPIIP TATBAPKYYJIax
Tynryyp 1 6a 2 Hb 30XHUIlyyJIax Jyp3M OOJOH XAPIMKUK XK OalHa.

Mounron yic ub TCTALL Tecen HATACAH TUITYYH YIIC OOJTOXBIH XYBB IMKUTA SJIUNHH 3aCTUIH
TYWIr39HUN aHruiaal, OM3HECUITH 3arBapblH TOPeJl 33PTUNI CY[UIaH 30XUX 30XUILYYJIaJThIl
MIAABIPIDX Hb JANJ DIUHH 3aCTHIT WIPYYJIdX, HHUTMUNH IIyJapra OalUibll XaHTax 3amaap
YJIC OPHBI XOTKWJI, AF0YJITYH 0aii/iain XxaMraanaax HATr X3pATrcail Hb IOM.

Jwxutan OM3HECUITH 3arBapT TATII XaH1aX XaHJIarblr OUit 00JIr0X, OJIOH TaNT CTAHIAPTYYATal
ysuLyyaax, O0UIOro0 TOAOPXOMIDK XIPAKYYJIdX Hb JIIXUWAH YIC OpHYyAal OOTUT kWi
00JICOH 0a HA Hb YJIC OpPHYYAaJ AMKUTAIWIATAAC YYCOX OIPXIIIIIUIT MIHIABIPIAX, HAPHIH
TOBOI'TIM Oaiijan, HUMIUIMIAT XaHrax apra 3yd 0ok OaliHa.

93XAXBb-biH Tynryyp 1 6a 2 60510X 30XHILyyJ1ax r100aj1 JyPMHUHUT X3PArKYYIITHI YIC OPHYY
HOTACOH OWITONIONA Xypu Oapumt Owmuryyn Ouii G6omcon 6a 2023 onsl 1-p capeiH 1-33¢
XIPATKUK 3XIIDK OalHa.
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